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1. Company Background and History

SBS Trucking is a well-established road freight transport and courier company, located just
outside Windhoek in Namibia. The business transports a variety of general cargo and goods
between South Africa and Namibia, and also offers a dedicated overnight road freight courier
service between Windhoek and the central and northern coastal parts of Namibia.

From its humble beginnings in 2003, the company started out as a home based transport
business with the acquisition of a medium sized truck, initially transporting goods (mostly
finished upholstery leather) for Nakara in Windhoek to Cape Town and collecting industrial
chemicals used by Nakara and other tanneries in Namibia. Within a couple of years the
company opened a depot in Cape Town to accommodate and efficiently handle the increased
loads on the Trans-Oranje Corridor (Windhoek — Cape Town). Soon the business expanded its
services to include the Windhoek — Johannesburg (Trans-Kalahari Corridor) route, and since
then the business has grown substantially and also had to open a depot in Johannesburg to
cater for an ever increasing demand for its services. The company also had to increase its fleet
of trucks which is currently standing at 11 X 34 ton trucks (interlinks) with various smaller
delivery trucks and pick-ups.

Due to its expansion the business also had to relocate to a larger more suitable premises at
Portion 26 of Brakwater Plot 48 (about 18 km north of Windhoek on the B1 highway to
Okahandja) to accommodate its operations, which the business also recently purchased from
the owner.
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2. Mission

£ Its goal is to provide the
highest level of
transportation services as
well as safe and timely
deliveries, with fair and
competitive pricing while
providing a safe workplace
for employees and
maintaining integrity,
fairness and honesty with
customers and business
partners.

£>.SBS Trucking’s mission is
to become the recognized leader in Namibia’s transport industry for long and short
distance trucking and transportation of goods.

3. Vision

£ SBS Trucking’s vision is to become the recognized leader in Namibia’s transport
industry for long and short distance trucking and transportation of goods.

4. Products and Services

4.1. Long Haul Road Freight Transport

SBS Trucking provides long distance transport and clearing services to its clients from Namibia
and South Africa, with typically the following goods being transported:

£ Household & Electronic Goods

£ Foodstuff

£ Industrial Goods

3. Other (Printing, Stationery, Glass, parts, etc.)

The business’ constant growing fleet currently comprise of the following long haul trucks, which
enables the business to move high volumes of cargo between South Africa and Namibia
annually:

£ 9 X 34 ton Flat Decks
£ 2 X 34 ton Taut Liners

What makes doing business with SBS Trucking even more convenient is the fact that the
business helps client’s save time and money by offering various forms of value added services
such as:
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£2.Customs Clearance for clients via the Asycuda
and Easyclearing system and we can handle
RIB (Removal in Bond) cargo through our
partners. This ensures speedier delivery of
goods to its destination.

. Information on delivery (IOD’s) is conveniently
available to all our clients.

. All vehicles are fully equipped with satellite
tracking devices for real time tracking.

£ Drivers and vehicles are 100% hazchem
compliant.

£ Well maintained fleet, trained drivers and friendly
administrative staff ensures a competent and
efficient service.

£>. An organized claims procedure to ensure Goods
In-Transit and third party claims are handled in
the most cost effective manner to minimize
disruptions in our client’s schedules.

2. SBS Trucking also provides a delivery service
whereby it delivers goods to clients at their place
of business, as and when required.

£, Qur rates includes freight insurance of up to N$/R2,000,000.00 per load. Additional
insurance can be arranged if and when required.

These added benefits are personalized and increases customer satisfaction and loyalty.
We also pride ourselves with excellent POD turnaround times and guaranteed services:

£ Bi-weekly service from Johannesburg and Cape Town (Tuesday and Friday).
£ Bonded Cargo services available @ 4% of the VAT value of the shipment.
£ Distribution to most other regions/towns within Namibia is also undertaken.

4.2. Overnight Road Freight Service (Courier)

In June 2015 the business diversified and opened a depot in Swakopmund (Namibia), and now
also offers an overnight road freight service between Windhoek and the central and northern
coastal towns of Namibia. The business has the

following delivery vehicles at its disposal and can
therefore handle any consignment for any customer, big ﬁ
)

—

or small:
£.1 X 15 ton truck :ZR
£>.3 X 8 ton Light Delivery Vehicles ’UW
£2.2 X 4 ton Light Delivery Vehicles OUTICT T )iorrcs
£2.10 X 1 ton pickups Q 4728 ﬂl”"flo”

2.2 X half ton pick-ups/utility vehicles

Through its newly established overnight road freight service, SBS Trucking will continue to live
up to its mission to provide the highest level of transportation services with safe and timely
deliveries, and competitive pricing. Our clients deserve the best service they can get, and can
now choose a company that prides itself with continually exceeding customer expectations
through:
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£ Quality of Service — SBS Trucking provides customers with courteous, prompt, and
dependable service. The company has built up a reputation for timely deliveries and the
best drivers in the industry.

£. Competitive Rates — The business will always endeavour to provide competitive rates
to its customers, because it strives to keep costs as low as possible, without sacrificing
on service quality.

£ Reliability - SBS Trucking tends to go out of its way to deliver goods on time and have
highly trained and dedicated staff which ensures smooth running of operations. The key
is not to over promise and under deliver, but to be honest and transparent at all times.

2. Package handling - By maintaining dependable and safe equipment, the company
ensures that there is no damage to customer's cargo.

Our most important key to maintaining and developing successful business relationships and
operations is the ability to consistently deliver high quality transport services at affordable
prices. And with the persistent rise in fuel prices, management continually develop and
implement cost effective and efficient strategies to minimize customer rate increases.

5. Pricing

We remain fully committed to providing customers exceptional service with matching
competitive pricing at all times. Contact Mr. Clauss Beukes for a quote on Cell. +264 81 275
6964 or email clauss@sbstrucking.com.

6. Company Ownership and Structure

SBS Trucking is registered in Namibia and South Africa as a close corporation (cc) under the
closed corporations act of 1988. The company is owned and managed by both Mr. Clauss R.
Beukes and Mr. Waldo A. Beukes, both being previously disadvantaged Namibians.

The company's management is minimal in order to keep the overheads low. Together,
management have more than 15 years of experience within the transport industry and with Mr.
Clauss R. Beukes as Managing Director/Financial Manager, the company will continue to tap
into his resilience and determination which is the driving force behind the business’ growth. Mr.
Waldo A. Beukes is the operations manager who worked his way to the top. Through his 1st
hand experience from truck driver to operations manager, he is well equipped and experienced
to maintain operational and cost effectiveness for the business.

SBS Trucking’s labour force consists of semi-skilled to skilled employees and up skilling is
taking place on a regular basis. A Personal Development Plan (PDP) is developed for all staff in
line with the implementation of a Performance Management System throughout the
organization. Union representation is only in SA but very good communication between
management and unions exist. Namibian staff is not affiliated to any union. Below is an
organisational chart of the company’s head office:
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Managing /
Financial Director
(Mr. C.R Beukes)

Manager
Manager Fleet / Operations / Fleet

Procurement (Mr. W.A. Beukes)
(Mr. R. De Klerk)

Finance &
Administration

X9

Operations Fleet
X 22 X 32

Its head office and main Namibia depot is located just outside Windhoek, Namibia, with three
other fully equipped depots; one in Swakopmund (Namibia), and two in South Africa, Cape
Town and Johannesburg. The company has a total permanent staff compliment of 67, with 2
employees stationed in Swakopmund, 6 employees working at the Cape Town depot and 12
employees attending to the Johannesburg depot.

7. References

Through passion and commitment we have been able to continually exceed customer
expectations and deliver professional quality services. With a highly experienced and motivated
team, we have truly met our customers’ needs. Feel free to contact some of our esteemed
clientele who can vouch for this:

COMPANY/BU | CONTACT CELL EMAIL
SINESS PERSON

Nakara Dieter +264 811 473 403 [ nakara.tannery@afol.com.na
GMR Freights | Alistair +27(0)11 624 1086 | alistair@gmrfreights.co.za
Popface Berthy Basson | +264 829 232 694 | alcbcc@mweb.co.za

Logistics
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8. Company Details
Our company details are as follows for ease of reference:
COMPANY NAME: | SBS TRUCKING CC
Head Office & Main Windhoek
Namibia Depot: Physical Address: Postal Address:
Portion 26, Plot 48 P.O. Box 4074
Brakwater, Windhoek, Windhoek
Namibia Namibia
Contact Details
Managing/Financial Director Manager Operations/Fleet
Mr. Clauss R. Beukes Mr. Waldo A. Beukes
Cell: +264 81 275 6964 Cell: +264 81 292 3452
Tel: +264 (0)61 243 306 Tel: +264 (0)61 243 306
Fax: +264 (0)61 240 780 Fax: +264 (0)61 240 780
Email: clauss@sbstrucking.com | Email: waldo@sbstrucking.com
Other Namibian Swakopmund
Depot(s): Physical Address:
Madison Park, Einstein Street
Warehouse no 11, Erf 3949
Extension 10, Swakopmund,
Namibia
Contact Details
Swakopmund Depot Manager
Ms. Tessa Wicomb
Cell: +264 81 629 4613
Tel: +264 64 400 525
Fax: +264 64 400 505
Email: tessasbsswk@iway.na
SA Depots: Cape Town Johannesburg
Physical Address: Physical Address:
Unit 4 Unit C3
Denval Industrial Park Isando Business Park
Fisher Avenue Crn. Hulley & Gewel St
Epping Industria 1 Isando
Contact Details
Cape Town Depot Manager Johannesburg Depot Manager
Mr. Dalton Jansen Mr. Stanley Balac
Cell: +27 (0)73 800 0360 Cell. +27 (0)82 791 0845
Tel: +27 (0)21 534 9243 Tel. +27 (0)11 392 5684
Fax: +27 (0)21 534 9241 Fax: +27 (0)11 392 3133
Email: Email: sbstrucking@telkomsa.net
sbstruckingsa@mwebbiz.co.za

Description of Business
(type of business the
company specialises in)

SBS Trucking is a well-established transport company that transports
a wide variety of general cargo and goods between South Africa and
Namibia.
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