Heuristic evaluation:  Evaluating designs from a display perspective
TC 310: Debriefing Session #3

Overview:  Heuristic evaluation is a systematic approach for evaluating interfaces from a user perspective.  This approach provides a way to think about a design from a user perspective when user testing is not an option.  In heuristic evaluation, the evaluator explores the interface relative to a set of heuristics and records the extent to which the design conforms or fails to conform to individual heuristics and the anticipated impact on overall usability. The goal is to identify potential problem areas so that these aspects of the design can be improved. 

Heuristic Evaluation of the display:  This worksheet illustrates/supports heuristic evaluation of the display of information.  The heuristics included in this worksheet are excerpted from an article describing 25 heuristics in 6 categories (legibility, arrangement, readability, pictures and illustrations, icons, and animations). The citation for the article is as follows: 
Williams, T. (2000).  Guidelines for designing and evaluating the display of information on the web, Technical Communication, Third Quarter, pp. 383-396.

Instructions: 

1. Review heuristics (column 1).  Review the heuristics.  Ensure that you understand the general intention of the heuristic and can anticipate ways that a design can conform to and/or violate the heuristic. 

2. Explore designs (row 1).  Explore the designs with the heuristics in mind. Think about the design from the users’ perspective.  Focus on how a user would complete anticipated tasks. 
3. Record evaluation (empty cells). Assign a rating to the design that indicates the extent to which the design conforms to the heuristic (0 – fails to conform, 5 – completely conforms). 
	Heuristics 
Source: Williams, 2000
	Design 1:


	Design 2:


	Design 3:



	Category:  Making display elements legible.  
	
	
	

	1.1 
Legibility, Large enough.  “Make sure that the visual elements in your display are large enough to be seen and interpreted.”  
	1
	
	

	Category:  Designing (arranging) display elements
	
	
	

	2.1. 
Arranging, Grouping.  “Visually group (‘chunk’) related elements through the use of space, graphical boundaries, or similarities in lightness, color, texture, and orientation.”
	
	
	

	Category:  Ensuring that text is readable
	
	
	

	3. 1.  Readable Text, Use sans serif.  “Use sans serif typefaces for display on the screen.” 

	
	
	

	Category:  Using pictures and illustrations
	
	
	

	4.2.  
Pictures, Explanatory text.  “Supplement visuals with explanatory text or text labels.”  

	
	
	

	General Observations/Suggestions: 




1 Rate the extent to which the design conforms to the heuristic:  0–fails to conform, 5–completely conforms.
