
Company Fact Sheet

Landstar System, Inc. is a worldwide, asset-light provider of integrated transportation management solutions 
delivering safe, specialized transportation logistics services to a broad range of customers utilizing a network  

of agents, third-party capacity owners and employees.  All Landstar transportation services companies are 
certified to ISO 9001:2008 quality management system standards and RC14001:2008 environmental, health, 

safety and security management system standards.

At A Glance

Founded: 1988
Total employees: 1,369
2012 Revenue: $2.8 billion
Website: www.landstar.com 
Total # of BCOs (Business Capacity Owners – independent

owner-operators leased exclusively to Landstar): 8,000

Approved Truck Brokerage Carriers: 32,000
Independent Sales Agents who exceeded $1 million 
in Landstar revenue in 2012:  504

Executive Officers

Henry H. Gerkens, Chairman, President & CEO
James B. Gattoni, Executive Vice President & CFO
Joe Beacom, Vice President and Chief Safety &
Operations Officer
Michael Kneller, Vice President, General Counsel
& Secretary
Patrick O’Malley, Vice President and Chief Commercial
& Marketing Officer
Larry Thomas, Vice President & CIO

(Continued on next page.)

Primary Markets & services

Automotive Parts & Supplies, Appliances & Furniture; 
Building Materials; Metals; Chemicals; Foodstuffs; 
Machinery; Retail; Electronics; Ammunition and 
Explosives and Military Equipment. 

Truckload; LTL; Heavy Haul/Specialized;  
Expedited; Air; Ocean; Rail Intermodal;  
Transportation Management Solutions.

Corporate Headquarters:

Landstar System, Inc.
13410 Sutton Park Drive South
Jacksonville, FL  32224
1-800-872-9400

Stock

Landstar System, Inc. trades on The NASDAQ Stock 
Market® under the symbol LSTR. For more information, 
visit the Investor Relations section on www.landstar.com 
or email investor@landstar.com.



Industry Recognition (2013) 

• International Cranes & Specialized Transport -  
2013 Transport 50 - World’s Largest Specialized 
Transport Companies (3rd) 

• TCA/CarriersEdge - 2013 Best Overall Fleet  
for Owner-Operators

• CargoNet - 2013 Best in Security, Intermediary 
Category, Tier 1

• Logistics Management - 2013 Quest for Quality 
Awards in the Truckload Industrial & Heavy Haul Carrier 
and Third Party Logistics Transportation Management 
Solutions and Warehousing & Distribution Solutions 
Categories

• Recognized by Logistics Management as a Top 30 
Domestic 3PL and a Top 50 Global 3PL 

• Supply Chain Management Review - Top 25  
Truckload Carriers 

• Inbound Logistics - Top 100 3PL Providers (11th year) 
and Top 10 3PL Excellence Award 

• Transport Topics 2013 lists: Top 100 For-Hire Carriers 
– ranked #1 for Flatbed/Heavy Specialized, #5 for 
Truckload, #5 for Air/Expedited, #11 for Intermodal/
Drayage, Top 50 Logistics Companies, Top 25 Freight 
Brokerage Firms and Top 50 Freight Transportation Firms

• Commercial Carrier Journal - 2013 Top 20  
General Freight Leaders (9th) 

• SC&RA - 2013 Transportation Group Over 100 
Million Miles Fleet Safety Award

Core Values

Landstar’s Core Values guide our fundamental behavior 
when dealing with customers, agents, capacity providers 
and fellow employees.  They are:

Safety & Compliance - We are dedicated to the safety of 
the Landstar family and the general motoring public every 
day.   We embrace the Company’s “Safety First” culture 
and encourage agents, LSOs (Landstar Safety Officers) 
and capacity providers to perform in an accident-free 
manner. We are committed to complying with government 
regulations and industry, customer and company 
requirements.

Independence - Landstar is in the small business business.  
We promote the freedom of choice for our small business 
owners.  We provide the freedom to operate a small 
entrepreneurial business with the support of a large 
successful company.

Integrity - We demonstrate our commitment to ethical 
conduct by treating our employees, agents, capacity 
providers and customers with respect, honesty and 
fairness.  

Quality Service - We understand who are customers are 

and what their requirements and expectations are.  We 

achieve “best-in-class” customer satisfaction by measuring 

the effectiveness of our processes and then exceeding 

customer expectations through continual improvement.

Stability - Landstar provides employees, agents, capacity 

providers and customers a “safety-first” environment, 

financial strength, a wide array of services and solutions 

and a best-in-class reputation in the market place. 

Family - Family values are an important component 

of our success.  At Landstar, we promote a feeling of 

belonging, and this unique bond grows as we continue 

to build relationships, traditions and pride in what we 

accomplish together.
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