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Always pay attention to the needs of our customers
with high quality services that exceed their expectations



CONTENT

Milestone and Commitment
Vision and Mission

Values

The Board and CEQO’s Messages
Our Business

In-flight Services

ISTS (In-flight Service Total Solution)

Industrial Services

Commercial Services
Business Partners
Global Recognitions

Our Network

Aerofood ACS Company Profile 1




MILESTONE AND COMMITMENT

After more than 40 years of servicing our

customers, with delightful tastes and creativity,
Aerofood ACS successfully emerged as the cutting-
edge of the hospitality industry. Our ability to rise
to the occasion, in each and every challenge over
this time, is something we take pride in.

2 Aerofood ACS Company Profile

As a subsidiary of Indonesia’s admirable
Airline company, Garuda Indonesia, known
for its premium class services, Aerofood ACS
has been established since 1974. Operates
under the name of PT. Aero Garuda Dairy
Farm, collaborating with Hong Kong-based
Dairy Farm, and later on changes its name to
PT. Angkasa Citra Sarana Catering Service.

In 1991 the business is officially running
under the brand of ACS (Aerowisata Catering
Services). As the expansion grows, exactly in
2010, Aerofood ACS launched a new logo of
Aerowisata Group as the holding company,
forming a tremendous look of the company
and its divisions. In the same year, PT
Aerowisata Catering Services also transformed
its name to PT Aerofood Indonesia with
Aerofood ACS as their trademark.

Leading the market of Indonesia’s in-
flight catering, Aerofood ACS has branches
stretch out in 9 major cities from Jakarta,
Bandung, Yogyakarta, Surabaya, Denpasar,
Lombok, Balikpapan all the way to Medan.

By 2014, Aerofood ACS has already reached
Pekanbaru. Dedicated to serve commercial
airlines, private companies, healthcare,
and state-owned enterprises, Aerofood
ACS continues to deliver premium quality
catering and in-flight logistic services, with
the help of more than 6.000 employees.

We have a commitment to keep in providing
cateringservicesonly withthefineststandard
to more than 20 blue ribbon companies
across Indonesia. Proudly, Aerofood ACS has
been acknowledged by Frost & Sullivan, and
received a noteworthy award as the 2013
Indonesian Airline Support Service Provider
and Indonesia In-flight Catering Company
of The Year in 2016.

Having the mastery in catering services field
does not avert Aerofood ACS in visioning
the future with innovations, and continue
to discover other business opportunities, for
the modesty to learned fresh demands in
the market is our way to stay success, and
remained to be the vanguard in the industry.
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VISION AND MISSION

VISION
The world class food and

service company.

Aerofood ACS

GARUDA INDONESIA GROUP

MISSION
To provide food and service

solutions to meet customers
delight.

To enhance organization
capability by accelerating human
capital development and

innovating process & technology.
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L ——— To maximize company’s values

for stakeholders by achieving

global recognition.
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| VALUES

In pursuing consumer satisfactory, we have

a philosophy to live by each day. Reflecting
from Aerofood ACS Vision, we are studying
the market insights meticulously on

how to fulfill their expectations, and to
listen carefully to their feedback. To excel
with hard work and vigorously pursuing
customer loyalty from time to time is also

part of our goals.

6 Aerofood ACS Company Profile

Integrity

Being consistent in thought, speech, and
deed, by upholding honesty, transparency,
ethics and resoluteness in any condition

Professional

Working wholeheartedly in a smart and
disciplinemanner, that is oriented to excel-
lent service and customer satisfaction, in
order to attain maximum results with
optimum efforts in accordance with author-
ity, responsibility, rules, exemplary actions,
norms and profession’s code of conduct

Synergy

Being able to establish and build quality
cooperation in order to generate added
values, with mutual respect, mutual trust,
mutual; openness and mutual benefit

Care for environment

Building and improving positive awareness
on the significance of moral and social
responsibilities, as well as creating healthy,
safe and comfortable environment for the
sustainability of the Company and quality
community life
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THE BOARD AND CEO’S MESSAGES

“The moment all employees join the company,

they formed a solid teamwork and grew into

a spirit that continues to flow each day in

achieving more and performing better.”

Our focus is mainly about climbing up to
the value chain, in moving forward and
creating a distinguished figure among our

competitors.

Aerofood ACS’s success was built with the
help of an outstanding team from the front
reception, the highly dedicated chefs and
professional executives, to the handling
personnel. The moment all employees
joined the company, their solid teamwork
grew into a spirit that continues to flow
each day in achieving more and performing
better.

Not only developing the discipline of
the workforce, the I-FRESH culture
fostered greater integration and vigorous
cooperation in all Aerofood ACS’s business
units and business partners. This change has
elevated into a climate of closer bonding
among all employees.

The certifications from the Indonesian
Halal Food Authorities, Quality Management
System ISO 9001 and Food Safety
Management System ISO 22000, which
have been internationally accredited for our
products, and food handling procedures, are

also an outcome of our success.

More over, our ‘Customer Comes First’ motto
has earned an internationally acclaimed
recognition, as Frost & Sullivan awarded us
the 2013 Indonesian Airline Support Service
Provider and in 2016 as Indonesia In-flight
Catering Company of The Year, for our

customer-oriented service excellence.

Moving to the forefront, we will continue in
reviewing our line of work, seeking better
ways to drive and innovate our approaches
and performances, all simultaneously to
bring further prosperity to the company and
of course, the customers.

Aerofood ACS Company Profile 9



~ | OUR BUSINESS

Supported by a solid
teamwork of 6.000
manpower all over
Indonesia,

Trained to meet specific demands and requirements of in-flight and industrial catering services,
Aerofood ACS gradually stepping ahead in tackling global challenges. We have achieved significant
growth over the years, and manage to secured a business turnover for more than IDR 2.08 Trillion
Rupiah in 2015.
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e In-flight Service
e ISTS (In-flight Service Total Solution)

o Industrial Services

o Commercial Services
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In-flight Service

Being a vanguard in the
business, Aerofood ACS
relentlessly proving to the
world with more than
80.000 meals a day
provided on board,

in 40 commercial airlines.

Having a line of In-flight catering services, we delivered great
efforts in bringing our brand to the front gate of premium
catering provider. Sophisticatedly, working with the latest
technology, our in-flight catering is keeping tracks in how to
convey de-tailed services for the customers. We took mental
note over the years, on the growing demands of food to be
made only with fine and selected ingredients.

Our divisions are designed to sustain a punctual time
management in delivery of the products, right on schedules.

Today, Aerofood ACS owns 9 In-flight facilities, with the
largest production capacity in Jakarta up to 50.000 portion
meals per day, catching up in Denpasar serving 22 air-lines
customers, Surabaya up to 42 flights a day, and then Medan,
Balikpapan, Yogyakarta, Bandung, Lombok and Pekanbaru, all

in different operational sizes.
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ISTS (In-flight Service Total Solution)

Our company’s expertise and the capacity
to integrate procurement, storage and
logistic services, are successfully delivered
by applying the concept of In-flight Service
Total Solution (ISTS), invented by Aerofood
ACS for Garuda Support Division.

ISTS allows the company to provide high quality of in-flight logistics management services in food
appliances handling, cabin services & supplies, dry goods, beverages & reading materials distribution.
In ISTS we offered luxurious facilities and marvelous meals for First Class and Executive Lounges.

14 Aerofood ACS Company Profile

Equipped with business center, luxurious meeting rooms and up-to-date IT support, Garuda Lounge

also provides relaxation area and refreshment area, included showers. Granting the needs of our

vary customers, we also facilitate a nursing room, luggage area and praying room.

Aerofood ACS Laundry

Two large-scales and comprehensive facilities in Jakarta and Denpasar are set up to handle In-flight
laundry requirements. The service also catered the laundry needs of hotels and restaurants. Both
facilities used the latest machinery to utilized purified water. Filtered and softened to guarantee

maximum cleanliness while safeguarding the linens.
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Industrial Services

Acquiring the art

of catering services
in Indonesia, our
Industrial Catering
has the experience
in handling
premium clients

in oil, mining and
gas, as well as in
healthcare industry.
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Industrial catering has nearly served a million
staff meals from 16 companies from varied
industries. We gained so many perspectives in
serving wide characteristics and requirements of
each and every client, from on-site canteen and
housekeeping, up to laundry and maintenance
on mining camps, and offshore dormitories.

Our industrial catering division takes safety and
health requirements as an utmost importance
to attain in preparing nutritious meals. Which
is why in each hospital kitchen construction, we
provide consultancy service to assist customers
in reaching safety and health standards.

Until this year, our industrial catering is serving
up employees throughout Indonesia, including
clients in healthcare and manufacturing industry,
such as RSPI Puri Indah Hospital and Blue Scope
Steel. We prepared only the most fresh and high
quality of ingredients, whetherlocal orimported to
create the dishes. Made only by the collaboration
of nutritional experts with our professional team
all foods are prepared specifically, according to
the demand of the customers.

':?\a . . ‘
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Oil, Mining & Gas

Aerofood ACS serves the catering needs for
some of the largest multinational names in
mining, oil & gas industries that are operating

in Indonesia.

Companies like Chandra Asri and SKK-
MIGAS have benefited from our catering
expertise. Our catering services also include
housekeeping, maintenance and laundry for
off-shores dormitories.

Healthcare

We have also worked with several renowned
healthcare in Jakarta. Either working side by
side with the hospital authorities, or acting as
a consultant in helping them to plan & prepare
nutritious meals for the patients, all foods &
beverages handled properly to international
safety & hygiene standards, according to local
health requirements. Meals can be set according
to the individual request, or the patient, served

hot, and presented in hospital’s meals time table.
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Commercial Services

Banquet & Commercial Lounge

Aerofood ACS offers dining service for your
private, corporate events and lounges. We are
more than ready to fulfill and serve your
customized menu. Supported by professional
and skillful chefs and staffs, Aerofood ACS
guarantees the food quality in taste and
presentation delivered to you

Sales on Board

As one of the subsidiary companies, Aerofood
ACS is appointed by airlines to produce,
manage and packed souvenirs and merchan-
dises. Various type of souvenirs such as key
chains, t-shirts for kids, scarfs and many more
are offered to passengers on boards.
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F and B Retails

As the high demand on the food supply for
hotels that do not have kitchens, Aerofood ACS
is here to offer various type of menus. We have
experienced in providing meals for hotels in
Jakarta, Jogjakarta and Denpasar.

Consumer Goods

As one effort to expand its business and with
expertise in food catering industry, Aerofood
ACS also produces ready to eat meals and
ready to use spices for customers.

Laundry

To answer the demand for laundry services,
Aerofood ACS is here to provide laundry
service for in — flight and commercial needs.
Quality machinery, process, control and finish-
ing ensure the quality laundry service we
provide.
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BUSINESS PARTNERS

Our business credentials are built
based on mutual trust and respect

with our business partners.

The close bond between our employees was eventually aspired in the relationship towards our
customers. Our highly dedicated management and staffs are working hand-in-hand to serve our
business partners from various industries. In addition, to understand the customer’s social values

and characteristics, is one of the key to serve in respectful manners, and building better trust.
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IN-FLIGHT CATERING SERVICES
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.| GLOBAL RECOGNITIONS
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The commitment to deliver a
resourceful and impeccable
performance is mainly achieved
through our customer-oriented
approach. This implementation
plays a crucial role throughout

our milestones, and leads us to be
acknowledged by these awards and
certifications :

CERTIFICATES

ISO 22000 - 2005
Food Safety Management System

ISO 9001 - 2008
Quality Management System

HALAL Certificate
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AWARDS

Cathay Pacific

e Most Improved Caterer 2014

e  The Service Excellence Achievement, Caterer’s Performance Recognition Programme (CPRP) To
ACS Aerofood Surabaya Year 2015

Frost & Sullivan
e  Best Indonesian Airline Support Service Provider 2013
e 2016 Frost & Sullivan Indonesia In-Flight Catering Company of The Year

Garuda Indonesia

e Tst Rank Long Haul Asia Pacific 2012 by Skyscanner

e  For Service and Loydlity in supporting The Best Domestic Airlines 2015 to PT. Aerofood ACS Bali

e  Certificate of Appreciation, for Outstanding Performance and Cooperation to Aerofood ACS
Bandung 2016

Malaysia Airlines

MH Anugerah 2012, Best MH Caterer
MH Anugerah 2016, Best MH Caterer

Singapore Airlines

e  Service Excellent Award 2013
e 2010 Excellent Catering

e  Most Improve Station 2005

Japan Airlines

e st Place Safety Point 2013
e Incident Free 2013

e No Ramp Accident 19 Years

Qantas Airways
e  Qantas Supplier Recognition Award, 2007, 2005, 2000
e  Service Business Award 2015

Philippine Airlines

e  Best 2nd Runner Up In-flight Catering 2012, Mabuhay Award Best Caterer Asia,China and
Middle East 2015, 2011, 2006, and First Runner Up in 2005 for ACS Aerofood Bali

e  Excellent Safety Performance Operating without Recordable Incident to Aerofood ACS Bali in
2016

e  Zero Complaint Performance in year 2016 ACS Denpasar

Nordwind Airlines
Award of Excellence to Aerofood ACS Bali year 2012 - 2015
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Eva Air

e  The Best Catering Service 2015 to Aerofood ACS Denpasar

e  The Best Catering Service 2016 to Aerofood ACS Denpasar

e In Perfect and Remarkable Performances of Customer Service to EVA Airways Denpasar Branch in
2016

Virgin Australia Airlines
Service Award 2015 for Aerofood ACS

Korean Air
Certificate of Appreciation : for Outstanding Professional Caterer, especially solid teamwork and quick
response for last minute order. year 2015

China Airlines
Certificate of Appreciation for Commitment and Contribution from Aerofood ACS - Bali 2014

Conoco Phillips

e  Certificate of Appreciation in Supporting Suban Shutdown 2015

e Safety Certificate in Recognition of Excellent Safety Performance 523,032 Man-Hours
Operating Without Recordable Incidents For Contract (Onshore Catering and House-keeping
Services)

Opexcon Award by SSCX International

e  Gold Achievement (Operational Excellence Award) for Services Category 2015

e  Silver Achievement (Operational Excellence Award) for Services Category 2016

e  Bronze and Silver Awards , Indonesia Operational Excellence Conference and Award (OPEXCON) 2017

IHCS Award
Appreciation of Human Capital Management System Improvement 2016

ITECH TOP IT & TOP TELCO
Appreciation of TOP IT for Corporate Best Practice in Hospitality Category Service Industry

Xpress Air
The commitment and contribution during operational service excellent and on time performance
Award in 2016 to Aerofood ACS Pekanbaru

o Certificate of Recognition for Best Contractor of HSE Performance during services at
SIPL 2015 to PT. Aerofood Indonesia from PGN Saka

o Certificate of Safety in 2015 from PT. BSB - Pertamina Hulu of Excellent Safety
Performance to PT. AEROFOOD Indonesia
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MEDAN

Aerofood ACS Building
Kualanamu International Airport
Deli Serdang, 20552

Sumatra Utara

Phone : (+62 61) 8888 0446

JAKARTA

Aerofood ACS Building

PO Box 1023

Soekarno Hatta International Airport
Jakarta 19120

Phone : (+62 21) 550 1750

Fax: (+62 21) 550 1751

BANDUNG

Aerofood ACS Building

JI. Aruna No. 34

Bandung 40172

Phone : (+62 22) 607 8345/331

Aerofood ACS

Aerowisata Park

JI. Prof Dr Soepomo No. 45

Tebet, Jakarta 12810

Indonesia

Tel : +62 21 8370 5076

Fax:+62 21 8370 5012

e-mail : info@aerowisatafood.com

Web: www.aerowisatafood.com

 BALIKPAPAN

Sepinggan Ra
L. plclr m
Balikpapc
Phope

YOYAKARTA

Aerofood ACS Building

JI. Arteri No. 38 Ringroad Utara
Maguwoharjo, Depok Sleman
Yogyakarta 55282

Phone : (+62 274) 488 063

Fax : (+62 274) 488 062

Komplek Pergudangan Bandara Mas
Blok M No. 1

JI. Marsekal Surya Dharma

Kedaung Wetan, Tangerang 15128
Phone: (+62 21) 5591 5151

Fax : (+62 21) 5591 5252

“B'ENPASAR

Aerofood ACS Building

Ngurah Rai International Airport
PO BOX 1162, Tuban Denpasar
Bali 80362

Phone: (+62 361) 935 2573
Fax:(+62 361) 935 5145

SURABAYA
Aerofood ACS Building

Juanda International Airport
JI. Raya Juanda PO BOX 4226
Surabaya, 61253

Phone: (+62 31) 867 0765
Fax: (+62 31) 866 8849

Aerowisata Park

JI. Prof. DR Soepomo No. 45
Tebet, Jakarta Selatan
Jakarta 12810

Phone : (+62 21) 8379 5907
Fax : (+62 21) 8379 2270
Tel: +62 21 8370 5076
Fax:+62 21 8370 5012

e-mail : info@aerowisatafood.com
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Aerofood ACS

GARUDA INDONESIA GROUP

PT AEROFOOD INDONESIA

JI. Prof. DR. Soepomo No.45
Tebet Jakarta 12810

P: +6221 8370 5076

F: +6221 8370 5012

E: info@aerowisatafood.com
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