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ABOUT US 

 

Rodrigo Cruz: 
CEO/President 
Fire & Safety Protection 
 
Kitchen safety should be a key priority for every chief engineer, director of 
facility, and restaurant owner. Why? According to the U.S. Fire 
Administration, American fire departments respond to 5,600 restaurant fires 
each year. The resulting cost an estimated $116 million in property damage 
alone annually, in addition to 100 injuries and even a few deaths. 
 
A critical factor in preventing fires of this kind is proper cleaning and regular 
maintenance of your kitchen exhaust systems by a reliable and experienced 
fire and safety protection service. 
 
My name is Rodrigo Cruz CEO/ President of Coastal 365. As a trusted leading 
provider in fire & safety protection in Southern California, with over 25 years 
of proven experience and reliability, our company offers a wide range of 
professional services including: Fire and Safety Protection Services, Exhaust 
Hood Cleaning, Exterior Cleaning and Prevention Maintenance to well-known 
restaurant chains, hotels, and resorts. 
 
Since 1992, based on our high-quality level of service, communication and 
trust, we have built strong lasting client relationships. When you partner 
with Coastal 365, you can be completely confident that we will be at your 
service whenever you need us.  
 
Our goal is to meet and exceed our customers’ expectations providing a safe 
& clean environment to each of your facilities making sure all kitchen 
exhaust systems are grease-free and fire-safe.   
  
We look forward to working with you and are confident that we can meet the 
challenges ahead. Ready to partner with you in delivering an effective 
solution. If you have questions, feel free to contact us at your convenience 
by email at rc@coastal365.com or by phone at (619) 646-7601. 
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SERVICES OFFERED 
 
 

n Kitchen Exhaust Hood (Steam Method & Scrape Method): 
• Plenum, Vertical Duct(s), Horizontal Duct(s), Fan(s) Housing, Fan 

Blade. 
• Before and After digital pictures are provided  

 

n Hotel Laundry Duct Cleaning: 
• Thoroughly inspect and clean all Duct(s)		
 
 

n Commercial Pressure Washing: 
• Awning, Driveways, Patios, Trash Corral, Signs, Storefronts, and 

Walkways 
 
 

n Restaurant Equipment Installation(s) additional fee:  
• Access panels / Fire Doors* 
• Baffles Grease Filters* 
• Belt Replacement 
• Fan Hinge Kits 
• Gaskets / Silicone Sealant 
• Grease Containment System 

 
 
* UL Classified and meets requirements of NFPA Standard 96 
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FREQUENTLY ASKED QUESTIONS 
 

 

Why Is Kitchen Hood Cleaning So Important? 

In addition to the fire hazards associated with kitchen exhaust system, the 
Health Department, Fire Department and Insurance carriers, require that 
kitchen hoods be frequently cleaned and well maintained at all times.  
 

 

How Often Should Our Restaurant Hood Exhaust System Be Cleaned? 

The NFPA-96 (Standard for Ventilation Control and Fire Protection of 
Commercial Cooking Operations), requires the following: 

 
• ANNUALLY - Non-regular use systems (e.g., seasonal operations) 

• SEMI-ANNUALLY - Low-volume systems (e.g., pizza oven, pasta 

cooker) 

• QUARTERLY - Mid/High-volume systems (e.g., fryer, wok, grill) 

• MONTHLY - Systems utilizing solid fuel (e.g., wood, charcoal) 

 
 
 
If my restaurant employees clean the hood and exhaust system, why 
should you come and do the work instead? 
 
Restaurant workers should not be expected to know exactly what parts and 
areas of the hood exhaust system need to be cleaned as they are not 
certified to service and clean such. There are areas in the system or nearby 
systems which are not visible and can be damaged. 
 
Exhaust systems need proper “top to bottom” cleaning of the motor, roof 
ducts with a combination use of chemical, scrapping and steam washing. 
Coastal 365 has a strong understanding of NFPA 96 requirements which 
guidelines stipulate that “outside certified provider shall clean the system”. 
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BEFORE AND AFTER (Kitchen Hood & Exhaust Cleaning) 
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BEFORE AND AFTER (Commercial/Hotel Laundry Duct Cleaning) 
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APPLIANCE & KITCHEN CLEANING  
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Coastal365	Fire	Prevention
Rodrigo	Cruz
coastal365.com
(619)	646-7601																																																												

Company:

Address: City: State: Zip:

Phone: Email:

Technician	Name: Start	Time:

Number	of	Hoods Length	of	Hoods
Number	of	Vertical	Ducts Number	of	Horizontal	Ducts
Number	of	Access	Doors Number	of	Total	Stories
Number	of	Total	Motors Number	of	Lights	Not	Working
Last	Cleaned?	

All	Fans	Working? � Yes � No Comments:
System	Damaged? � Yes � No
Hinges	Missing? � Yes � No
Rood	Area	Very	Greasy? � Yes � No
Exposed	Electrical? � Yes � No
Silicone	Needs	Replacement? � Yes � No
Filters	Dirty	Beyond	Normal/Standard? � Yes � No Pre-job	walk	through	completed	with	Mgr?

ROOF: 2'	Perimeter	around	System	on	Roof	Free	of	Grease	and	Debris? � Yes � No
KITCHEN: Kitchen	Floor	Free	of	Grease	and	Debris? � Yes � No
KITCHEN: Kitchen	Drains	Free	of	Grease	and	Debris? � Yes � No
KITCHEN: New	Hood	Certification	Sticker	Affixed? � Yes � No
GENERAL: All	Tools	/	Equipment	/	Supplies	Towels	Removed? � Yes � No
GENERAL: All	Grease	and	Debris	Properly	Disposed	Of? � Yes � No
KITCHEN: Hood	Fan	Left	On? � Yes � No

Inaccessible	Areas	Exist System	Deficiencies	Exist
Comments:

1)	Service	is	complete � Yes � No
2)	Service	performed	in	a	satisfactory	manner � Yes � No
3)	I	would	use	Coastal365	in	the	future � Yes � No
4)	I	would	recommend	Coastal365	to	others � Yes � No

Technician	Name: End	Time:

Company	Representative	Name:

Company	Representative	Signature: Date:	

SERVICE	ACKNOWLEDGMENT	(IF	CUSTOMER	PRESENT)

PRE-SERVICE	INSPECTION

POST-SERVICE	INSPECTION	

Date:

SERVICE	INSPECTION	REPORT



 

 10 

COMPANIES WE SERVICE
 
 
California Pizza Kitchen    Walmart Neighborhood Market 
 
Costco      Walmart Super Center  
 
Courtyard Marriot     Wendy’s  
 
Del Mar Fairgrounds     Wienerschnitzel 
 
D.M.V       7-Eleven     
    
El Super      Many Local Establishments
 
Fudruckers 
 
Garden Fresh Support Center 
 
Kaiser 
 
McDonald’s Franchise 
 
Panda Express 
 
Pilot Travel Centers LLC / Wendy’s  
 
Sam’s Club 
 
Sbarro 
 
Sheraton Resort & Spa 
 
Souplantation 
 
Sprouts 
 
Subway 
 
The Melt
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AREAS WE SERVICE 
 
All San Diego County 
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CONTACT US 
 
 
COASTAL 365 
RODRIGO CRUZ 
 
Email: rc@coastal365.com 
Website: www.coastal365.com 
 
Office:  619-646-7601 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


