ECSA’S JURISDICTION

ECSA’S Jurisdiction includes: 
a) Ethical and technical complaints - against registered persons in the execution of  

   engineering work as  defined in the Code of Conduct.

b) Criminal Complaints - against persons who unlawfully practice in any of the   

  professional categories for registered persons as listed in Section 18 (2) of the  

   Engineering Profession Act 46 of 2000.

 ECSA jurisdiction excludes:

c) Commercial complaints – complaints sounding in money.

d) Complaints of conduct which took place after the person/s involved became   

   de-registered with ECSA.

e) Complaints which are objectively evaluated frivolous, vexatious or driven by  

  malicious intent.

GUIDELINES FOR COMPLETING THE COMPLAINT AFFIDAVIT

a) The complaint affidavit must be completed in English, preferably typed for  

   eligibility purposes.  If hand-written, it should be eligible for ease of reading.

b) All supporting documents must be properly referenced and such reference must   

  correspond with the reference in the complaint affidavit.

c) All pages must be initialled by both the complainant and the commissioner of      oaths.

d) If the complainant is a registered person, the registration number and 
discipline must be included.
e) Complainants are strongly encouraged to, attempt to seek clarity and/or attempt 

to resolve matters directly with the registered person, prior to lodging a complaint with ECSA.

f) Complainants are also encouraged to ensure that professional fees which are 
  due to the registered person are paid in full prior to lodging a 
  complaint with ECSA.
g) A copy of the complaint affidavit together with the supporting evidence will be 
  made available to the registered person/s and/or other persons involved   

  in the complaint, for them to properly respond to the complaint.

h) Please send the completed affidavit and supporting documents and/or related  
  queries via email to:
Email: engineer@ecsa.co.za
COMPLAINT AFFIDAVIT
I, the undersigned, __________________________________________ (name and surname of the complainant) do hereby declare under oath the following:

1.
I am the complainant in this matter, an adult ___________________________________ 
(gender and occupation) and I reside at _____________________________________
____________________________________________________________________________________________________________________________ (physical address)
 (telephone number)____________________________(email address)
_____________________________.






2.
The contents herein contained fall within my personal knowledge unless the contrary appears here from. 

3.

Registered person/s against whom this complaint is lodged is
a) ____________________________________, ________________ (registration/identity number), an adult _______________________________________________ (gender and occupation) 
who resides at __________________________________________________________
(physical address) (if known to complainant).
The registered person has ordinarily carried on business at ______________________
______________________________________________________________________ (name and address of company that registered person works for) (if known to complainant).
b)  ____________________________________, ________________ (registration/identity number), an adult _______________________________________________ (gender and occupation) 
who resides at __________________________________________________________
(physical address) (if known to complainant).
The registered person has ordinarily carried on business at ______________________

______________________________________________________________________ (name and address of company that registered person works for) (if known to complainant).
c)  ____________________________________, ________________ (registration/identity number), an adult _______________________________________________ (gender and occupation) 
who resides at __________________________________________________________
(physical address) (if known to complainant).
The registered person has ordinarily carried on business at ______________________
______________________________________________________________________ (name and address of company that registered person works for) (if known to complainant).
4.
Other person/s involved in this matter are; (details person/s other than registered persons involved in the matter, e.g. Project Manager, Architect etc);
a) Name_________________________________
Telephone number______________________________
Email address______________________________________________
Physical address __________________________________________________
b) Name_________________________________
Telephone number______________________________
Email address______________________________________________
Physical address __________________________________________________
c) Name_________________________________
Telephone number______________________________
Email address__________________________________________________
Physical address __________________________________________________
5.
The allegations contained in this affidavit relate to the following property: 
(insert physical address) ____________________________________________________________________________________________________________________________________________

6.

I am dissatisfied with ……. (identify which conduct you believe constitutes improper
conduct (the Rules of Conduct Board Notice 41 of 2017 which have been allegedly transgressed)  and outline clearly what you are dissatisfied with, provide specific information, including dates, work agreed on etc.

_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
7.
I hereby grant ECSA permission to furnish the registered person and/or other persons involved in the complaint with the complaint affidavit together with annexures attached thereto.

8.
	YES


	NO


I have attached the following documents; 
8.1 A copy of the A19 form/appointment letter for professional services. 
8.2 Any documents and/or records including electronic data relating to the work, drawings, designs, reports, specifications, calculations, contractual documents, built-records or plans, photographs or the like which will serve to illustrate or substantiate the complaint. (List the documents and number them as annexures)
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
9.
I know and understand the contents of this declaration

I have no objection to taking the prescribed oath.
I consider the prescribed oath as binding on my conscience.




                 

                                                                    



DEPONENT
It is hereby certified that the aforesaid declaration was signed and sworn in my presence 

on this the ___ day of _______________ 20____, at  __________________, the deponent having confirmed and acknowledged:-

a) That he/she knows and understands the contents of this declaration;

b) That he/she has no objection to taking the prescribed oath;

c) That he/she considers the prescribed oath as binding on his/her conscience.

________________________________

COMMISSIONER OF OATHS
Full names:
  _______________________________________________________________
Address:
  _______________________________________________________________
Rank/office held: _______________________________________________________________
Area for which appointed: ___________________________________________________
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