0 Infocom

TRUSTED SECURITY

Secure foundation
for YOUR growth




WHO WE ARE
Infocom was founded in 1991 as a 50/50 joint venture of the Ukrainian

government PTT agency and German IT-company Controlware GmbH OAONQ
and started its operations in the same year.

As the first-ever Ukrainian commercial telecom carrier,
Infocom is an essential part of the history of innovations and
development of the Ukrainian IT infrastructure.

By providing first internet access in Ukraine, adopting new technologies of
that time Infocom soon became the most experienced, qualified, and
respected telecom company which led to the first partnership with
iInternational operators such as Sprint, Datex-P, Global One, and

Deutsche Telecom.

Today Infocom is TO0O% member of the Controlware Holding and provides
services to international and state organizations, energy and financial sectors,
ensuring work of governmental critical infrastructure, providing B2B and

B2C services.
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WHAT WE DO
Infocom is the most experienced Ukrainian company whose highly redundant

infrastructure today provides international telecom products as a wholesaler
outstanding customer-oriented services nation-wide.

As the most experienced Ukrainian company with high redundancy
infrastructure Infocom provides very reliable services and high-level comfort
by giving a single point of contact to our clients, English speaking 24/7 NOC,
and operating according to international SLA standards including timely
work notifications.

Deep-reaching topology with more than 1000 nodes in operation all over
Jkraine, short «project-based» last mile within a locality, RF license for
ong-range WiFi and WIiMAX network with 500+ running BTS allow to respond
fast to any possible inquiry providing Fast Start service deployment in almost
any location. This is possible due to 22 regional offices (operating since 90’s)
each with a team of professional engineers, a wide range of hardware,

and SPTA sets.
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WHAT WE DO

The geographical location of regional offices allows us to achieve onsite

iIntervention time less than 2 hours thus significantly speeding up
the deployment process and maintenance.
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Despite the existing comprehensive wide range of available services, we do not INFOCOM 2020

standstill. Infocom is continuously adopting innovative technologies and offering @
7

the market new leading-edge services. In 2019 Infocom became MSSP and
offers managed security services to all its customers

Infocom’s mission is being a secure foundation for YOUR growth.
Every member of our large team is striving to create a reliable,
efficient, scalable and convenient IT environment for each

of our clients.

Infocom 2020 is
- Local tail partner for Orange Business Services, Expereo, PCCW Global,

urk Telekom International, etc.

- Fortinet MSSP and Secure SD-WAN partner

- Provides Ethernet, L2/L3 VPN, SD-WAN, DIA (sDIA), Information Security
solutions, and DDoS protection, Virtual PoP, VPS, |IP-Telephony,
Remote hands, Customer SPTA-management, Biometric person recognition

- Average network availability 99.95%

- Quotations for your solution within 24h

- 300+ employees (200+ are technical specialists)

- Customer support 24/7/365 infocom




INFOCOM FACTS

Since its start almost 30 years ago Infocom’s history tells a story of impressive — ot

DID
results, significant progress, and high achievement. —,@: YOU
KNOW?

Some interesting facts about Infocom:
- Infocom national telecom license number is O0O0]1, issued still In USSR

- Infocom is the first ever internet access provider in Ukraine
- Average employment term in our team is 10+ years

- Since 1991, through all economical crises, the company had not a single
loss-making year

- Infocom was the first company who introduced VolP service in Ukraine and
allowed operation of SWIFT at the national level

- In 2008 Infocom developed a low-level design of the National Police
WAN-Service network and completed field deployment with 400+ network
nodes in just 2 months.

- Infocom provides data services for OCSE mission in Ukraine

- Infocom became 2019 first MSSP Fortinet partner in Ukraine
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CONTACT US

When you have a question about our services, network coverage, or
anything else, our team will be happy to answer your questions. gb

E-mail: intsales@infocom.ua

Phone: +380-66-410-88-59

Adress: 8 Volodymyrska str.
Kyiv O1001
UKRAINE

infocom.ua infocom



