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CENTURY 21

RESIDENTIAL TENANCY AGREEMENT — SPECIAL CONDITIONS

RENT: The tenant agrees that rent MUST be paid in such a manner to ensure that the rent is
paid by the due date at all times — refer to our rent arrears procedure.

ROUTINE INSPECTIONS: Routine inspections are carried out 3 monthly — the required 7 days’
notice will be issued to you by mail indicating the date and a 2 hour timeframe will be given
informing you of when the inspection will take place. We do not normally change the times
of the inspections as we do all properties in your zone at the same time.

BREAK LEASE: If a tenant breaks lease prior to the end of the tenancy, the tenant is
responsible for all re-letting costs, advertising and the letting fee which is one week of rent
plus 10% GST. As well as rent up until a new tenant is found and approved or the end of the
lease — whichever is the earliest.

SUB LETTING: is not permitted under any circumstances without written permission of
Century 21. Only those persons nominated on the original lease are able to occupy the
premises. Under no circumstances can the tenant assign the lease to another party without
written permission from Century 21.

WALLS: No nails, hooks, screws, stickers or blu-tac are to be placed on doors or walls
without prior permission from Century 21. All damages to walls etc must be repaired by the
end of the tenancy in a professional manner. All walls are to be cleaned thoroughly upon
vacating the property.

CURTAINS/BLINDS: All curtains & blinds are to be professionally cleaned by a company
bearing an ABN certification and a receipt provided to Century 21. All curtains are to be
cleaned (i.e. dry-cleaned or laundered, pressed and re-hung) by the tenants — A receipt is to
be given to Century 21 upon vacating the property.

CARPETS: All carpets are to be PROFESSIONALLY cleaned to satisfaction of the lessor/agent
upon vacating and receipt given to Century 21. If the lease extends past 12 months then it is
recommended to have carpets professionally cleaned every 12months.

YARD: The yard is the tenant’s responsibility and MUST be kept watered, mowed and
trimmed at all times. Garden beds are to be neat, tidy and free of weeds at all times.

POOL: The pool is the tenant’s responsibility. The tenant MUST add chemicals to the pool on
a regular basis to keep the pool balanced at all times. Not adding chemicals to the pool can
cause the pool to go green and cause further damage to the pool which will be at the
tenant’s expense to rectify. Upon vacate written notification must be supplied to the office
from a reputable pool service company authenticating the chemical level of the pool.
REMOTE CONTROLS: All batteries for ALL remotes at the property need to be in good
working order upon vacate. Should the device require a new battery upon vacate the cost of
the battery will be forwarded to the tenant.

PETS: Pets MUST be approved by the lessor/agent prior to the pet residing at the property,
Pets must remain outside the dwelling at all times. Any damage to the property including
furniture must be repaired/ replaced to the same original standards at the tenant’s expense.
A flea and tick treatment must be carried out by a professional pest controller and a receipt
given to Century 21 upon vacating the property. This treatment must come with a 3 month
warranty.
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CONTENTS INSURANCE: It is the tenant’s responsibility to take out their own contents
insurance on their own contents insurance on their own personal possessions. The landlords
insurance does not cover the tenant’s possessions.

BODY CORPORATE BY LAWS: The tenants acknowledge and agree to abide by the Body
Corporate- Laws applicable for the property.

POLISHED FLOORS: Any damage done to polished floors during the tenancy must be
repaired at the tenant’s expense.

VEHICLES: No unregistered vehicles are to be kept at the property at any time. All vehicles
must be parked in the parking space provided and not on lawns.

CLEANING: The property is to be kept clean throughout the tenancy, this including ceiling
fans, air conditioners, bathrooms, oven etc — not cleaning these items can cause damage to
the items and could become the tenants expense to rectify. The property is to be thoroughly
cleaned at a professional standard upon vacating.

SMOKING: No smoking is permitted internally at any time.

VACATING: Two weeks written notice must be given before the end of the fixed term
agreement. The vacate inspection will be carried out within 48 hours of the keys being
handed into Century 21. Please ensure the property is cleaned to a high standard and all
receipts given to Century 21 so we can have the process completed in a timely manner.
WHEELIE BINS: Wheelie bins must be taken back into the yard after the garbage collector
has been to prevent the bins being stolen. The bins must be emptied, cleaned and put in the
garage are prior to vacating. If bins are stolen or damaged it is the responsibility of the
tenant to replace them at their cost.

FOXTEL: Under no circumstance is Foxtel to be installed at the property without written
approval from Century 21. If Foxtel is approved, any damage such as roof leaks, or holes in
the property is at the expensive to the tenants. The Foxtel must be removed at the time of
vacating and all expenses are of the tenants.

SMOKE ALARMS: Century 21 will arrange a smoke alarms service at the beginning of every
lease or lease renewal. It is the tenant’s responsibility to check batteries are not flat
throughout the tenancy.

FURNISHED PROPERTIES: All carpets, mattresses, pillows, lounge, dining (if applicable) and
window furnishings including floor rugs are to be professionally cleaned with receipt
provided at vacate.

TILED PROPERTIES — The tiles to the properties are to be professionally steam cleaned on
vacating the property.
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