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Customer Project Fact Sheet Report 

What is Customer Project Fact Sheet Report? Who Will Use This? 

This report runs from a data warehouse with a 24 hr latency period. 
It can be processed on demand or can be scheduled.  It provides a 
summarized and categorized status for a selected (Shell/TI) 
Customer and project. 

√  Project Manager 

√  Program Manager 

√  GSA Executive 

The results of the report include the following details: 

 Project Details 

o Building Number 

o Building Name 

o Address 

o Congressional District 

o Project Manager 

 Schedule Information 

o Milestone – AB Code 

o Date Tracking 

 Daily Work Journal 

o Detailed Status 

o Executive Status 

 

 RWA Funding Information 

o RWA # 

o RWA Fiscal Year 

o RWA Expiration 

 

 Issues 

o ‘Is In Dispute’ is checked  

 

 Gallery Image Source 

o Thumbnal Images 

 

 

o Total Funding 

o Obligated to Date 

o Balance to Date 

 

 Key Partners 

o Contact  

o Partner Website 

 

 

 Date Tracking Rules (Color-coded);  

LEGEND:   (e)  (e)  (a)  N/A 

o If the Completion Date is in the future (with respect to the Data Warehouse refresh date) 

then it is shown in Normal Black Colored text and appended with ‘(e)’. 

o If the Completion Date is in the past but the activity has not been marked completed 

then it is shown in Bold Red Text and appended with ‘(e)’ 

o If the Completion Date is in the past and the activity has been marked completed then it 

is shown in Bold green text and appended with ‘(a)’ 

o If the Completion Date is missing then ‘N/A’ is shown. 

o If the Baseline Date (task Stage Type) is missing then ‘N/A’ is shown.
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Steps to run this report 

 

1. Log into ePM using the Organization, User Name, and Password provided by your system 
administrator. 
   
  
  
  
  
  
 

2. ePM has a fourth distinct Workspace ePM “Analytics” in adition to the Organization, Program 
and Project workspaces. Only licensed reporting users will see this workspace as an option.  
Select the ePM “Analytics” workspace to launch the IBM Cognos Connection page. 

 

 

3. Within the Public Folder list of projects, locate and run the “Status of Projects Report” by 
selecting the report name underlined in blue.  

- OR- 

Under Actions, select the blue arrow button to run the report with options. 

 

 

 

4. A list of Agencies appear as an option to select.  Select an Agency. 

 

Note 

The Customer Project Fact Sheet Report displays all Agencies across all 
ePM regional Programs.  Use the Search capabilities and Options to 
narrow and filter the list of agencies using keywords 

5. Select or de-select the option box  to “Display Financial Section” based on your preference to 
include or exclude financial related data. 

 

 

6. Select Next button. 
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Steps to run this report, cont. 

1. The selection set of Projects appear separated by a Results and Choices pane.  In the Results 
pane, select one or many projects to present the selection set in the Choices pane.  To finalize 

your project selection, select the  button.  Your selection(s) will appear in the 
Choices Window Pane. 

 

2. Select Finish button.  The report will display a prompt that it is currently running 

 

 

 

3. By default, the report is setup to run with the Top / Page up / Page down / Bottom links as 
illustrated at the bottom of the resulted report.  Select Page down to view proceeding pages. 

 

 

Important 

If you prefer to print on one page without having to refresh individual pages, run 
the report and then select a different report format option, such as the HTML 
format output. 
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Sample Report View 
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Sample Report View, cont. 
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Sample Report View, cont. 
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Sample Report View, cont. 
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Tips 

√ 

 
Saving Report into a different format:  After you run a report, select an option to view in a 
different format. See “Add this report” dropdown and make your selection. 

   
 

 

 

Tips, cont. 
 

√ 

 
Data Mapping  
   

Report Section ePM Document 

Project Detais 

Project Name ProjectProperties Document 

Agency Name LookLists/ReportingCode3 

General Information 

Project Manager ProjectCompanyContact Document 

Region ProjectProperties Document 

Service Center ProjectProperties Document 

Project Type ProjectProperties Document 

Program Area ProjectProperties Document 

Delivery Method ProjectProperties Document 

Description ProjectProperties Document 
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Tips, cont. 
 

√ 

 
Data Mapping  
   

Report Section ePM Document 

General Information, Cont. 

Project Image URL ProjectProperties Document 

Location 

Building Number ProjectProperties Document 

Building Name ProjectProperties Document 

Address ProjectProperties Document 

ongressional District ProjectProperties Document 

Status 

Executive Status DailyWorkJournal Document 

Detailed Status DailyWorkJournal Document 

Scope 

Total Gross Area  ProjectProperties Document 

Inside Parking Area  ProjectProperties Document 

Gross Area w/o Parking  Calculated 

Usable Area  ProjectProperties Document 

Inside Parking Spaces ProjectProperties Document 

Outside Parking Spaces ProjectProperties Document 
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Tips, cont. 
 

√ 

 
Data Mapping  
   

Report Section ePM Document 

Scope, cont. 

Number of Occupants  ProjectProperties Document 

Total Rentable Area  ProjectProperties Document 

ARRA related Area  ProjectProperties Document 

Schedule 

Milestone Schedule Document 

BaselineCompletion Date Schedule Document 

Current Completion Date Schedule Document 

Financial (RWA Funding) 

RWA # Scope Document 

RWA Fiscal Year Calculated 

RWA Expires Calculated  

Total Funding Scope Document 

Obligated to Date ExpensePreCommitContract Document / ExpenseChangeOrder 
Document 

Balance to Date Calculated 
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Tips, cont. 
 

√ 

 
Data Mapping  
   

Report Section ePM Document 

Issues/Actions 

Category Daily Reports, Issues, and Logs 

Condition Daily Reports, Issues, and Logs 

Issue Description Daily Reports, Issues, and Logs 

Action Description Daily Reports, Issues, and Logs 

Asigned To Contact Daily Reports, Issues, and Logs 

Assigned To Company Daily Reports, Issues, and Logs 

Status Daily Reports, Issues, and Logs 

Gallery 

Image Source Project Properties 

Key Partners 

Organization ProjectCompanyContact Document 

Partner Website ProjectCompanyContact Document 

 
 
 
 
 

 


