
 
 

Secure Site Solutions PM AC Rev. 7009 

Customer:         Visit Date:    
 
 

Secure Site Solutions, Inc. Access Control 
Preventative Maintenance Schedule / Checklist 

 

 perform a full operating system backup (if computer supplied by SSS) 

 perform database and event archive backup of application 

 apply available and supported updates / patches (if Computer supplied by SSS)  

 apply available and supported service packs to access control software 
 apply available and supported firmware updates to the control equipment 
 check client station connectivity if applicable 
 meter and record all AC and DC power supply settings on access control 

equipment 
 perform voltage test on power supply batteries and check panel fuses if 

applicable 
 test and inspect all panel connections and ground 
 test reader and reader doors for function and software recording of the 

following if applicable: 
o Door held open  
o Door forced open Notes:        
o Reader failure 
o Audible led operation, if applicable 
o Tamper detect, if applicable 

 Check wiring connections for contacts, request to exit devices, and lock power 
for integrity 

 Perform functional test of any request to exit device for proper operation 
 Clean video card printer with print head cleaner, if applicable 
 Confirm customer has latest owners’ manual for access control software 
 Provide written record of all tests and deviations / remedies 

 
Technical notes and listed updates:         
               
               
               
       
 
 
Customer signature           
 
Secure Site Solutions technician signature         
 
Date of service visit / test:      
   


