FIRST AUTOMOTIVE SERVICE CORPORATION, NM
- ADMINISTRATIVE SERVICES
MBPI EXTRA-Globe Acceptance, Inc. Program
AUTOMOBILE DEALER AGREEMENT

EFFECTIVE on the dayof ___ .

{Dealer Name)

{Street Address) (Gity, State, Zip)

Hereinafter referred fo as DEALER and FIRST AUTOMOTIVE SERVICE CORPORATION, NM., a New Mexico corporation,
heteinafter referred to as OBLIGOR,

in consideration of the mutual premises contained herein and other good and valuable consideration, the parties hereto agree to
the terms and condilions of this Agreement.

[

o o

ARTICLE | - DEFINITIONS

The term DEALER refers to a franchised and/or ficensed retailerfiessor of new and/or used motor vehicles.

The term OBLIGOR refers fo FIRST AUTOMOTIVE SERVICE CORPORATION, NM.

The term ADMINISTRATOR refers to MECHANICAL BREAKDOWN PROTECTION, INC. {MBPI} who provides administrative
services for the Vehicle Service Contract Program.

The term VEHICLE SERVICE CONTRACT(S) refers fo the Vehicle Service Contracts administered by the ADMINISTRATOR.
The term APPLICATIONS refers to the Vehicle Service Contract Application{s) provided by the ADMINISTRATOR.

The term PROGRAM refers to the current and fufure Vehicle Service Contract Programs designed and administered by the
ADMINISTRATOR and OBLIGOR.

The term FINANCE COMPANY refers to Globe Acceptance, inc. (GAl} who will provide reporting, remittance and refunding
services for the program.

ARTICLE |l - DEALER’S OBLIGATIONS

DEALER, as an Automobile Dealer, agrees to offer to the Purchasers of vehicles that are sold by the DEALER, certain Vehicle
Service Contraci{s) of the Vehicle Service Contract Programs of the ADMINISTRATOR.

The DEALER agrees fo follow the instructions, procedures and underwriting guidelines as outlined by the ADMINISTRATOR
and fo only use applicationsfforms and promotional materials provided by the ADMINISTRATOR,

The DEALER shall account for all numbered applications provided it by the ADMINISTRATOR,

The DEALER agrees to have no authorily to make, alter, modify, waive or discharge any terms or conditions of the Vehicle
Service Contract Program(s) or any performance thereunder and not to incur any liability on behalf of the ADMINISTRATOR

or the Insurer.

The FINANCE COMPANY agress to collect all moneys in connection with the issuance of the Vehicle Service Contract
Application(s} and those moneys shall be held in a fiduciary frust capacity and the FINANCE COMPANY shall be responsible
for the proper and timely remittance of said moneys fo the ADMINISTRATOR,

The FINANCE COMPANY agrees to report by the tenth {10) day of each month, alf Applications issued in the prior month
(including all VOIDED Applications) to the ABMINISTRATOR on the proper remittance form and accompanied by a remittance
for the total cost (as specified on the then current rafe chart). Such remittance shall be made payable to the Insurance
Company and mailed to the security fock box established by the insurance Company.
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10.

The DEALER acknowledges, understands and agrees the ADMINISTRATOR has the right to decline and reject Applications
that are not protiuced in accordance with he then current elrgmlllty requirements which are established by the
ADMINISTRATOR,

The DEALER acknowledges that Applications will not be accepted, considered or valid until the total cost has been remitted.
DEALER assumes total responsibility and all liability on Applications not reported fo the ADMINISTRATOR within the time
frame previously specified.

The DEALER agrees, as an automoblle dealer, to make avaifable their repalr facility to Purchasers of Vehicle Service
Confracts provided by the ADMINISTRATOR and to perform repairs in accordance wilh the Service Department Guidelines
Manual provided by the ADMINISTRATOR. Those procedures as sef forth in the Manual, may be revised in writing from time
to time.

The DEALER agrees not to produce or submit an Application on any vehicle unless all components and parts are functioning
properly at the time the vehicle is sold and the Application is completed,

11.

The DEALER represents and warrants that its performance, pursuant to the terms of this Agreement, is in compliance with all
Federal, State and Local laws and will be so throughout the term of this Agresment. .

ARTICLE Iif - ADMINISTRATOR'S OBLIGATIONS

The ADMINISTRATOR shall provide Vehicle Service Contract Programs to Purchasers of Vehicles sold by the DEALER, and
to assist in the installation and marketing of such Programs.

The ADMINISTRATOR agrees fo prepare and supply fo the DEALER, at no cost, all required quantities of numbered
Applications, promotional materiats and other forms incidental to the Vehicle Service Contract Programs.

The ADMINISTRATOR agrees fo provide the DEALER with Vehicle Service Confract Programs and the instructions,
procedures and underwriting guidelines of such Programs which may change from time to time.

The ADMINISTRATOR agrees to provide through an insurance company, a Contractuat Liabifity Policy which will provide for
the payment of all properly submitted and valid claims in connection with all Vehicle Service Contracts administered under this

Agreement.

The ADMINISTRATOR or the Program insurer shall not be obligated under the terms of this Agreement to reimburse the
DEALER, thelr facility or any person for any amounts not due under this Agreement or Vehicle Service Contract.

The OBLIGOR and the ADMINISTRATOR shall have the right to inspect the books and records of the DEALER, or it's repair
facility, with reference fo all data that is generated under this Agreemen, or the Purchaser's Vehicle Service Contract, at all
reasonable times during the life of this Agreement or the Vehicle Service Contract, of for such length of time as contractual
liability continues fo exist.

ARTICLE IV - CANCELLATIONS

In the event a request for cancellation is received by the ADMINISTRATOR from the Purchaser or Lienholder, in
accordance with the terms and conditions of the Gonfract, the ADMINISTRATOR will:

a} Calcutate and determine the pro rata refund percentage figure based on the time or mileage, whichever réfund
is less, less any claims paid.

) If a request is made within sixty (60) days of purchase, and no claims have been filed, a flal
cancellation will be allowed.

ii) If & request is made after sixty (60} days of purchase, or a clalm has been filed, a pro rata refund
percentage figure will be provided.
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b) The ADMINISTRATOR agrees to pay the pro rata unearned refund based on the consideration received from

the DEALER.
¢) The DEALER agrees to pay the pro rata unearmed portion of its commission originated from the Program sale.
d) All cancellations are subjact to a fifiy dollar ($50.00) processing fee.

ARTICLE V - GENERAL PROVISIONS

Except for acts involving their own willful misconduct, the OBLIGOR and the ADMINISTRATOR shall not be liable for the
obligations of the DEALER under any Application issued by the DEALER or for any costs or expenses incurred by the
DEALER, nor shall it be liable for any aclion taken by the DEALER, and the OBLIGOR and the ADMINISTRATOR shall be

indemnified and held harmless by the DEALER for all foss, cost of expense, including aftorney fees.

This Agreement may be terminated by either parly, giving thirly (30) days written notice, by certified mall to the other at their
fast known address In the event of termmatlon, the prowsmns of this Agreement shal! remain in force with respect fo

termlnatlon and the prowstons of this Agreement shall centmue to apply untlt the exp:rahon of aEl such 1ssued Vehlcle Service
Contracts. Upon nofification of termination of this Agreement, all unissued Applications, promotlonal materials and other
forms shall be refurned to the ADMINISTRATOR within fifteen (15} days.

This Agreement shall be binding upoh the partles hereto, their successors and assigns, but neither the rights nor the
obligations of the parties shall be assignable without written consent of the parties, This Agreement incorporates and includes
all agreements between parties and may only be amended in a written document signed by all parties hereto.

The terms of this Agreement shall be construed under the laws of the State of Missouri, without regard to conflicts of taw
principles, and any legal action filed under this Agreement against ADMINISTRATOR must be filed in the Circuit Court of
Jackson County, Missouri or in the Federal District Court for the Western District of Missouri at Kansas City. This Agreement
shall be valid and enforceable upon execution by all parties.

The terms of this Agreement shall be construed under the laws of the State of New Mexico, without regard to conflicts of taw
principles, and any legal action filed under this Agresment against OBLIGOR must be filed in the Circuit Court of Bemnalillo
County, New Mexico or in the Federal District Courl for Albuquerque, New Mexico. This Agreement shall be valid and

enforceable upon execution by all parties.
[N WITNESS WHEREOF, the parties have executed this Agreement, on the dale indicated.

FIRST AUTOMOTIVE SERVICE CORPORATION, NM.

Dealer Name (Print or Type) Obligor Name

AFC BUILDING 4 2400 LOUISIANNA NE
Address Address

ALBUQUERQUE, NEW MEXICO 87110
City/State/Zip City/State/Zip
Signature - Corp. Officer Date Signature - Corp. Officer Date
GLOBE ACCEPTANCE, INC.
Finance Company
Signature- Corp, Officer Date
Address City/State/Zip
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ADMINISTRATIVE SERVICES
APPLICATION

FOR

ADMINISTRATIVE SERVICES
(PLEASE PRINT OR TYPE)

Deal
Dealership Legal Name:
Address:
City: State: Zip:
Federal ID Number: Telephone Number: FaxNumber:
TEranchiseintorator = =
Franchise Dealer? (please check one) verage Number of Uniis Sold Each
~{ Month:  NEW
OYes [ONo PRE-OWNED

L DealershipStaffinformation

t. Dealer/Principal/Owner:

il General Manager:

il: Business Manager:

IV: Comptroller/Cffice Manager

V: Service Manager

~Labgri&Rateiinformation

lahor Rate:
a) ApprovediPosted Retait  §

b) Dealership Internal Rate  §

¢} Dealership Car Rental Rate §

Sales Tax:

Tax Rate: %
L1 Parts Only

[ Paris & Labor

iLabor:ManualUsed:

Rate Charts installed:

Rate Code;

{located in bottom feft-hand comer of Rale Card)
{copy of rate cards installed must he affached)

Program Opttonsﬁ

Special instructions for handling this Dealer

HIS ARPECATION: MUST/BESIGNED BY A CORPORATE

Corporate Officer Name; " Title

Signature Date |

Agent Name Account Number
Signature Date |

416107




EXTRA
ADMINISTRATIVE SERVICES

NO-CHARGEBACK PROGRAM ADDENDUM

This ADDENDUM joins to and becomes a part of the Automobile Dealer Agreement for Administrative
Services between {‘Dealer”y AND FIRST AUTOMOTIVE:

SERVICE CORP. NM. The term “ADMINISTRATOR" refers to MECHANICAL BREAKDOWN

- PROTECTION, INC. (MBPI) who provides administrative services for the vehicle service contract program.

In the event of thecanceflation ofa valid Vehicle Serwce Contract("VSC") more than ninety (90} days from

unearned pro- rata share of DEALER’S profit.In no event shall the total of DEALER’S profit and any
DEALER override exceed two hundred doltars ($200). DEALER'S cost for eachVSC will include a fee of
seventy-five dollars ($75) for DEALER'S participation in the No-Chargeback Program. AlIVSC's written by
the DEALER with ADMINISTRATOR while this ADDENDUM is in force are included in theDEALER'S No-
Chargeback Program and aresubject to the seventy-five dollar ($75) per VSC fee.

The effective date of this ADDENDUM shall be the date signed by DEALER below and all VSC's with sale
dates on or after that effective date shall be included inDEALER'S No-Chargeback Program and subject to

the seventy-five dolfar ($75) per VSC fee.

This ADDENDUM can be terminated by DEALER or FIRST AUTOMOTIVE SERVICE CORP. NM, at any
time by either party providing the other thirty (30) days written notice. Allvalid VSC's issued while thts
ADDENDUM is in effect will be subject to the terms of this ADDENDUM.

Except as herein specified, all other terms and conditions of the Automabile Dealer Agreement for
Administrative Services remain in force and unchanged until amended or terminated.

Witnessed:
' By
Witness Signature Corporate Officer of Dealership Date
Witnessed:
: By:
Witness Signature . Authorized Signature Date

INSURANCE CARRIER

Franchises Represented:
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