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Request for Proposal 
FOR TELECOMMUNICATION IMPROVEMENT SERVICES 

 
Telecommunication System Replacement, Burlington Police Department, 1 North Avenue 

 
Date of Issuance: February 27, 2018 
 
Issued by:  City of Burlington Police Department 
 
Due Date for Questions: March 9, 2018 by 2 PM (please submit via email)  
        
ANSWERS TO QUESTIONS AND REVISIONS TO REQUEST FOR PROPOSAL 
Any revisions, addendums and answers to questions received by the due date for questions will 
be sent to consultants who directly received this proposal via email.  In addition, revisions will be 
posted on the City’s RFP web page http://burlingtonvt.gov/RFP/.  It is advised that consultants 
sign up for the GovDelivery notification so that they will be notified of any changes to the RFP 
page.  
 
Due Date for Proposals: March 21, 2018 by 2 PM 
 
DEADLINE FOR RECEIPT OF PROPOSALS 
All replies and proposals in response to the Invitation for Bids must be received in a sealed 
envelope clearly marked “BPD Telecommunications System” to the address and point of 
contact no later than 2:00 p.m. on the above due date at which time all submitted proposals will 
be publicly opened and recorded.  Late proposals will not be accepted.  Electronic proposals are 
preferred as long as they are received by the point of contact by the required deadline. 
 
Issuing Point of Contact: 
 Lise Veronneau, Business Manager, Burlington Police Department 
 1 North Avenue, Burlington, VT  05401  
 802.540-2153 (w) 
 lveronneau@bpdvt.org 
 
INTRODUCTION AND GENERAL SCOPE OF WORK 
The City of Burlington is seeking bids to provide construction services to replace the 
telecommunications network at the Burlington Police Department.  
 
The City is looking in general for the following tasks to be included in the proposal’s scope of 
work: 

http://burlingtonvt.gov/RFP/
mailto:lveronneau@bpdvt.org
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1) Provide a Private Branch Exchange (PBX) system that will service the Police 

Department  
2) Additional Scope requirements can be found in the Appendices. 
3) Perform work in accordance with applicable rules, regulations, codes, and ordinances of 

local, state and federal authorities, and in accordance with the requirements of public 
utility corporations having jurisdiction over the work. 

4) Obtain and pay for necessary permits, licenses and certificates and give notices as 
required during the performance of the work. 

5) Coordinate work with Business Manager to create the best work flow and efficiencies 
possible. The building will be occupied at all times during this contract. 

6) Evaluate the existing condition of materials to determine whether more work is required. 
 

 
ADDITIONAL CITY SUPPLIED DATA/EFFORT  
 
Appendix A: Description of Existing Network 
Appendix B: Global Services Requirement 
Appendix C: System Specific Feature Requirements 
 
SITE VISIT 
A mandatory site visit is scheduled for March 7th, 2018 at 10 am at Burlington Police 
Department, 1 North Avenue, Burlington Vermont.  Contact the Issuing Point of Contact for 
more information.  
 
PARTNERSHIPS 
Contractors may team up with other firms, local or otherwise, in order to provide whatever 
diversity is deemed necessary for completing the project tasks. 
 
RESPONSIBILITIES OF PRIME CONTRACTOR  
The successful proposer shall be considered as the prime contractor and shall be required to 
assume total responsibility for the delivery, installation, maintenance and support of all goods 
and services proposed in its proposal, whether or not it is the manufacturer, producer, author, 
licensor or supplier of them. 

The City shall consider the prime contractor to be the sole point of contact with regard to all 
contractual matters, including the performance, service of and payment for the entire System 
and all other services performed. 

Prior to final selection, Proposers may be required to submit any additional information, which 
The City may deem necessary to evaluate the Proposer's proposal in response to this RFP. 

The potential exists for work to be necessary to be performed in areas that are considered 
secure by the FCC, FBI and BPD administration.  Proposers should be aware this potential 
exists and make provisions should the need arise, to obtain security clearances or and escorts 
via the Deputy Chief of Administration. 

  
 
CASH DISCOUNTS  
The proposal shall offer the lowest and best price for any and all goods and services requested 
in this RFP.  This should include all discounts available for local governments or otherwise. Any 
cash discounts that the Proposer may offer may be considered in determining the award of a 
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contract.  The unit price for each item proposed shall include all applicable cash discounts. 
 
BACKGROUND CHECKS & SECURITY 
All vendors and individuals who are proposed to perform work must successfully complete 
fingerprint and criminal background checks and be approved by the Department. The potential 
exists for work to be necessary to be performed in areas that are considered secure by the 
FCC, FBI and BPD administration.  Proposers should be aware that this potential exists and be 
able to make provisions, should the need arise, to obtain security clearances and/or escorts via 
the Deputy Chief of Administration. 
 
PROPOSAL FORMAT 
Contractors are encouraged to be concise.  All proposals must include, but are not limited to the 
following: 
 

1. Letter of Transmittal and two (2) copies of the proposal (preferably double-sided) if sent 
through the mail. If sent electronically, all documents shall be in pdf format. 

2. Proposed scope of work. 
3. Completed bid form including price for each item, estimated start/end dates, and 

signature by authorized representative for the firm 
4. Signed and notarized attachments D,E & F from draft agreement 
5. A brief description of your firm’s history and experience with Public Safety and dispatch 

centers improvements and/or replacements. If your firm intends to partner with another 
company, also provide pertinent information on the sub-consultant. 

6. A work history of up to three (3) related projects showing for each: 
a. Name, address and phone number for each client. 
b. Brief project description. 
c. Statement as to whether project was completed on time and within budget. 
d. Include the name and telephone number of the contact person and a description 

of the role and services provided to that contact.  
 

7. Location of the office from which the management of the project will take place. 
 
PROPOSAL EVALUATION 
Proposals will be reviewed and evaluated by Department staff based on the information 
provided in the proposal.  Additional information may be requested prior to final selection.  It is 
anticipated that a decision will be made within 30 days of the due date.  The selected contractor 
shall be willing to enter into an agreement with the Owner similar to the Draft Agreement 
Example provided in Attachment B. 
 
REJECTION OF PROPOSALS 
The City of Burlington reserves the right to reject any or all proposals, to negotiate with one or 
more parties, or to award the contract in the City’s best interests, including proposed 
contractor’s schedule.  The City reserves the right to re-advertise for additional proposals and to 
extend the deadline for submission of the proposals. 
 
CONTRACT  REQUIREMENTS 
Contractors are advised to review the Draft Agreement example (Attachment B), the Livable 
Wage, Outsourcing Policy, and Union Deterrence Ordinances (Attachment D,E &F) in advance 
of submitting a proposal.  The City of Burlington reserves the right to alter or amend any or all of 
these provisions in the project contract. 
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INDEMNIFICATION 
The Contractor will act in an independent capacity and not as officers or employees of the 
Municipality.  The Contractor shall indemnify, defend and hold harmless the Municipality and its 
officers and employees from liability and any claims, suits, expenses, losses, judgments, and 
damages arising as a result of the Consultant’s acts and/or omissions in the performance of this 
contract. 
 
The Municipality is responsible for its own actions.  The Contractor is not obligated to indemnify 
the Municipality or its officers, agents and employees for any liability of the Municipality, its 
officers, agents and employees attributable to its, or their own, negligent acts, errors or 
omissions. 

 
LIMITATIONS OF LIABILITY 
The City of Burlington, Vermont assumes no responsibility and liability for costs incurred by 
parties responding to this RFP or responding to any further requests for interviews, additional 
data, etc., prior to the issuance of the contract. 
 
OWNERSHIP OF DOCUMENTS 
Proposals, plans, specifications, basis of designs, electronic data, designs and reports prepared 
under this RFP or any agreement between the selected contractor or consultant and the city 
shall become the property of the City.  Records shall be furnished to the City by the Contractor 
upon request at any time, however the Contractor or Consultant may retain copies of the 
original documents. 
 
PUBLIC RECORDS   
Any and all records submitted to the City, whether electronic, paper, or otherwise recorded, are 
subject to the Vermont Public Records Act.  The determination of how those records must be 
handled is solely within the purview of City.  All records considered to be trade secrets, as that 
term is defined by subsection 317(c)(9) of the Vermont Public Records Act, shall be identified, 
as shall all other records considered to be exempt under the Act.  It is not sufficient to merely 
state generally that the proposal is proprietary or a trade secret or is otherwise exempt. 
Particular records, pages or section which are believed to be exempt must be specifically 
identified as such and must be separated from other records with a convincing explanation and 
rationale sufficient to justify each exemption from release consistent with Section 317 of Title 1 
of the Vermont Statutes Annotated. 
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APPENDIX A: DESCRIPTION OF EXISTING NETWORK 
 

EXISTING SYSTEMS 

The Nortel™ system is located at the Burlington Police Department at One North Avenue   The 
Police system is in a stand-alone cabinet not mounted on the floor and is cabled to miscellaneous 
terminal strips on the cross-connect backboard. 
 
EXISTING HANDSETS   
An inventory of equipment and locations will be provided on delivery.  There are 68 handsets and 
300 extensions at the Police Department.   
 
EXISTING WIRING / CABLING 
Existing cabling is used, CAT 5/CAT 5E/ CAT 6/CAT 3, to serve the in-place phone sets. There 
is sufficient open backboard space on the existing wall to accommodate new wiring blocks. Please 
specify the block types to be used. The intent is to reuse as much of the existing wiring as possible.  
Please include as a separate cost itemizing the cabling and wiring necessary to be installed for 
the new system. 
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APPENDIX B: GLOBAL SERVICE REQUIREMENTS 
 
Bidders will respond to the following requirements: 

 ARCHITECTURE 

Describe the overall architecture of the system proposed. For both Centralized and Distributed 
Architectures, provide a conceptual diagram of the components, their placement and role in the 
network. Please include PBX, Servers, Call Controllers, Gateways, Stations, etc. in this design.  
Selected conversations on recorded lines must be recorded via DSS Logger system and must 
be compatible with 2 wire VOX or Voltage Sense analog lines.  Please note that this equipment 
will need to provide service at 1 North Avenue, as well as offer an off-premise extension 
additional location.  There are existing fiber connections between the 1 North Avenue Police 
location and Burlington Telecom.  The Police Airport Office is off net and located in South 
Burlington.   Please indicate the cost of the equipment for each off-premise extensions.     

 

CAPACITY 

The system requirements of BPD are those of a medium sized telecommunications network with 
up to 300 potential users. Describe how the proposed system can accommodate growth from 
the present number of lines to the expansion of 50 additional lines. Specify how a system 
expansion would take place e.g. additional plug-ins, blades, gateways or software additions. 
Please specify the network hand-offs, for example, Ethernet, T1, Analog lines, PRI.  Please 
indicate the redundancy of the Network Cards. Also, please indicate the amount of hardware 
required to handle at implementation 300 extensions and the subsequent cost of adding an 
additional 50 extensions.    

 
CALL HANDLING 
Describe how the proposed system will process voice calls. A block diagram of components and 
their locations will suffice. Include all gateways, signal from carrier switch handling, call managers, 
SS7, and DNS connectivity, if DNS connectivity applies.    
 
INTERFACE WITH PSTN PROVIDER 
Describe how the proposed system will interface with the PSTN for Local and Long Distance 
switching. Include any and all of the following: 
IPRI 
DID/DOD 
Analog POTS 
Digital 
VOIP PSTN Gateway 
Support on Ring Down lines 
PSTN 
 
PAGING NETWORK INTEGRATION 
Describe how the proposed system will integrate with the BPD paging network. The proposal 
must be capable of “overhead paging” through the handsets. Existing building speakers should 
be used to allow pages to be heard throughout the buildings of 1North Ave and the Airport. 

 
WIRELESS NETWORKING INTEGRATION 
Please describe how the equipment can offer wireless sets or wireless features to its users.   
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MESSAGING FEATURES 
Describe how the proposal provides Unified Messaging features handling Voice, Fax, E-mail 
and Instant Messaging. If the UM feature is not native to the proposed product, provide 
supporting product information and associated cost. Provide for outside access to voice mail; 
call attendant; tiered. Currently there exists several voice mail-only extensions that do not ring to 
handsets.  Please explain how your system will meet this need. 

 

SYSTEM MANAGEMENT 
It is required that the proposed system be managed by the City of Burlington. Management of 
the system includes making all software additions/changes on stations, trunks and features. 
Describe the access method used, e.g. KDT, HTTP browser access, dial -up PSTN port, etc. 

 
MAINTENANCE FEATURES    
Describe the System Administrator access to proactive maintenance tools such as traffic 
analysis, failed calls, Trunks Out Of Service, station failures, etc.  Describe how system 
software and/or firmware will be uploaded to address identified problems. Specify charges 
associated with hardware and software maintenance for both in and out of warranty situations. 
Describe any system monitoring or health check features available. 

 

SYSTEM BACK–UP FEATURES 

Describe how a software image of the system can be captured for disaster recovery purposes. 
Specify Tape, CD, DVD, or other media. Explain the process for system recovery from back-up 
media.  Also explain the process and time associated with Advanced Replacement of parts and 
the cost associated with such level of maintenance.  

 

FAULT TOLERANCE OF DESIGN 

Describe redundant characteristics of the proposal. Include information on CPU’s, AC & DC 
power supplies, batteries, UPS devices, back plane/chassis architecture, call routing, handling 
and control element fail-over strategies at multiple locations.  

 
MIGRATION PATH 
Provide an overview of the future migration strategy for the proposed design and the products 
incorporated in it. Describe how these technologies will progress in the next 5 years and how this 
proposed solution would support those changes. 
 
SYSTEM UPGRADES 
Describe the normal interval of software upgrades, point issue changes or service pack installs. 
Cite product history of change intervals to date. Indicate if costs are to be incurred by the owner 
(BPD) for upgrades or an assurance plan that prepays for this anticipated work. Specify the 
local or regional vendor that BPD will interface with. 

WARRANTY 
Describe the length and depth of the proposal guarantee; SSMA. List the elements proposed 
and the coverage warranted on each item. Wiring not installed under this proposal and 
belonging to BPD will not be included unless under a separate contract. Specify the local or 
regional vendor that BPD will interface with. 
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TRAINING 
Describe the scope and cost of training available for the operation, maintenance and 
management of the proposed system. Please provide a sample of proposed training materials 
or a web site address where they can be viewed. 
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APPENDIX C: SYSTEM SPECIFIC FEATURE REQUIREMENTS 
 

TELEPHONE FEATURES 
The current Nortel ™ systems have a main console for the Fire and Police Departments’ 
Dispatch Center. Describe and/or provide for re-use of current equipment and/or literature for a 
replacement console system that must maintain all present features and capabilities including: 

 “Flash”/TAP Keys 

 12 Key Alpha-numeric DTMF pad 

 Incoming Call Pick – Up 

- The main console shall have a display to show incoming called and calling line 
information, called line status and class of service. If other options are available 
describe them fully. 

 Automatic Hold 

- All incoming calls shall automatically be placed on hold when the default answering 
position (receptionist) attempts to transfer calls or access some other system feature. 

 Intercom  

- Describe how the system and phone sets will support the desk-to-desk hands-off talk 
feature. 

 Line Status 
- The main console should be capable of providing line status. Describe proposed 

system features, capabilities, line monitoring capacity and limitations.  

 Recorder interface 
- Twisted pair analog – ref. Architecture Section of Appendix B. 

 Message Waiting Indicator 

 Multi-Line Sets should also provide buttons for: 

- Call Transfer 

- Conference 

- Speed Dialing 

- Call Forwarding 

- Message Waiting Indicator 

- Interface with 4 or more call direction 

- Ability to show line presence for programmable extensions, ie. Chief Secretary’s 
phone 

 
ADDITIONAL SYSTEM FEATURES 

Provide detail as pertains to the following Telephony Features: 

 Up to 300 Voice Mail Boxes, some stand-alone voice mail only extensions and other 
voice mail boxes to be off extensions. 

 Tiered Call Attendants 

 Off-Premises extensions to allow for one PBX installed at 1 North Avenue  Airport Police 
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location to be served by the single system. 

 Explain the access from off-site to voice mail boxes. 

 Describe how the system will park calls and how a user will pick up those parked calls. 

 Explain how speed dialing is implemented by the users. 

 Explain how call transfer works for call transfer on the system and to outside numbers. 

 Describe the display features of the hand-sets. 

 Describe the way in which caller id works on the system. 

 Explain how BPD will be able to access incoming call reports to assess its telephony 
inbound services. 

 Describe how the system will handle: 

- Distinctive-ring sets  

- Four Position Dispatch with one operator console 

- One primary 1 911 set at each position 

- Headset support with radio systems 

- Find-Me-Follow-Me 

- Dispatch phone with 10+ speed dial and show 10+ line presences 

 Describe if the system uses VoIP the bandwidth requirements on the VLAN and manner 
in which the system will create voice precedence in the VLAN. 

 How do you guarantee quality of service on voice services? 
 

 Default Answering Position Access 

- It shall be possible to reach the default answering position (receptionist or night 
answering position) from any station by dialing “0”. 

 Call Screening by Station Classes and Trunk Groups  

- Calling restrictions can be enforced at the station, Class of Service or Trunk Group 
level. 

 Dialing Restrictions 

- System should accommodate the use of “PIN” numbers for privileged access to 
features and out of local calling area calls. 

 Automatic Station Release 

- If a pre-determined time period shall lapse between any station going “off-hook” and 
the beginning of dialing, the system shall release the station line. 

 Call Forwarding: Proposed system shall support the following: 

- CF “Don’t Answer” 

- CF “Busy Line” 

- Directed CF 

 Call Hold 
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- All stations shall be capable of placing calls in a “hold” state. If the held call is not 
retrieved within a selected recall time and the holding party’s line is idle, the holding 
station shall ring again with a distinctive ring. 

 Distinctive Ringing 

- Proposed system shall be capable of providing a distinctive ringing combination for 
calls originating inside and outside the system as well as calls being held as 
specified above. 

 E-911 Features 

- The system should be capable of storing location-based information for each 
extension on the BPD campus. This data should be available for out pulsing to the 
Public Service Access Point (PSAP) in the event of an emergency call from 
anywhere in the system. 

- Describe the E-911 features of the proposal. 

 Call Pick-Up Groups 

- Provide detail for feature. Describe the limitations of the feature. 

 Multi-Line Hunting 

- Describe the proposal’s support for MLGH and describe any limitations on the 
number of groups assignable. 

 Dialing Patterns  

- BPD now utilizes a 3-4 digit dialing plan.  There is also a 5-digit dialing plan for 
Centrex dialing for calls within the City of Burlington. Describe the proposal’s 
capability as regards to abbreviated dialing plans. 

 Message Waiting Indicators 

- Describe how system users will be notified of a Voice Mail or other message waiting 
in the system. 
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ATTACHMENT A – BID FORM 

PROJECT:  Burlington Police Department Telecommunications System 

 
Contractor:_________________________ Address:___________________________________ 

Contact:___________________________ Telephone/Email:___________________________ 

Estimated Start Date:_________________ Estimated End Date:_________________________ 

 

 
ITEM 

 
UNIT 

 
SUBTOTAL 

Switching equipment to new PBX 
telephone network 

Lump sum 
$ 

Wiring Additions Lump sum 
 

$ 

Wireless Telephone Equipment Lump sum 
$ 

Messaging System Lump sum 
$ 

Phone Sets/Consoles (per unit) Total 
$ 

Additional Required Costs Lump sum 
$ 

Provide total costs for Police System  Lump sum $ 
$ 

 
       TOTAL BID: $____________________ 

       
BY SIGNING THIS BID FORM, THE CONTRACTOR AGREES TO ABIDE BY ALL SPECIFICATIONS AND 
CONDITIONS IN THE CONTRACT DOCUMENTS. 
 
_________________________________ 
SIGNATURE 
 
_________________________________ 
NAME 
 
_________________________________ 
TITLE 
 
WITH THIS BID, THE CONTRACTOR MUST INCLUDE SIGNED CERTIFICATES OF COMPLIANCE 
WITH LIVABLE WAGE (for projects over $15K), OUTSOURCING AND UNION DETERRENCE.  

THESE FORMS ARE INCLUDED IN ATTACHMENT D, E AND F.   
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AGREEMENT FOR TELECOMMUNICATIONS IMPROVEMENT SERVICES FOR  

Burlington Police Department, 1 North Avenue 

 

1.  Parties:  This is an Agreement for services between the City of Burlington, 

(hereinafter called “CITY”) and _____________________, a Vermont 

Corporation registered to do business in the State of Vermont with its principal 

place of business at _____________, _______________ (hereinafter called 

“Contractor”). 

 

2.  Subject Matter:  The subject matter of this Agreement is replacement of the 

telecommunications network at Burlington Police Department.  Detailed 

services are described in the Contractor’s proposal. 

 

3.  Maximum Amount:  In consideration of the services to be performed by 

Contractor, City agrees to pay Contractor, if all the Task options are 

exercised, a sum not to exceed ____________. 

 

4.  Agreement Term:  The period of Contractor’s work shall begin upon this 

______ day of ________________, 2018 and end on ________________, 2018. 

 

5.  Source of Funds:      Burlington Police Department 

 

6. Attachments:  The Contractor agrees to perform the work in compliance with 

the following attachments, all of which are incorporated herein and made 

part of this Agreement: 

 Attachment A – Cost Proposal and Payment Procedures & Proposal 

 Scope of Work and Expected Deliverables dated _______ 

 Attachment B – City’s Request for Proposals dated ______ 

 Attachment C – Additional Contract Provisions  

 Attachment D – City’s Livable Wage form & Certification 

 Attachment E – City’s Outsourcing form & Certification 

 Attachment F – City’s Union Deterrence form & Certification 

 Appendix A – Description of Existing Network 

 Appendix B – Global Service Requirements 

 Appendix C – System Specific Feature Requirements 

 

If a provision in a document incorporated by reference conflicts or contradicts this 

Agreement, then the terms of this Agreement prevail. If a provision in the 

Contractor’s Proposals conflict with a provision in another attachment or an 

appendix, then the other attachment or appendix provision shall prevail. 

 

  

7. Entire Agreement and Amendments: 

The parties acknowledge that this Agreement is the entire agreement between 
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the parties and that there are no representations, inducements, arrangements, 

promises, or agreements outstanding between them, either oral or in writing, 

other than those.  No provision of this Agreement shall be changed or modified 

except by a written instrument executed by both parties hereto. 

 

8.   Binding Nature: 

This Agreement shall be binding upon and inure to the benefit of the parties, 

their respective successors, and permitted assigns. 

 

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be 

executed as of the day and year first above written. 

 

BURLINGTON      CONTRACTOR 

 

Signature: _________________________  Signature: _________________________ 

Name: Brandon del Pozo   Name:  

Title: Chief of Police      Title: 

    

Date: _______________________   Date: _______________________ 
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ATTACHMENT C - BURLINGTON STANDARD CONTRACT CONDITIONS 
 

 

1. INDEMNIFICATION: 

The CONTRACTOR will act in an independent capacity and not as officers or 

employees of the CITY.  The CONTRACTOR shall indemnify, defend and hold 

harmless the CITY and its officers and employees from liability and any claims, 

suits, expenses, losses,  judgments, and damages arising as a result of the 

CONTRACTOR’s negligent acts and/or omissions in the performance of this 

contract. 

 

2. RELATIONSHIP: 

The parties agree that the CONTRACTOR is an independent CONTRACTOR.  To that 

end, the CONTRACTOR shall determine the method, details, and means of 

performing the work, but will comply with all legal requirements in doing so.  City shall 

provide the CONTRACTOR with no specific instructions or training in how to provide 

the required services, except to the extent required by law or regulation. The 

CONTRACTOR shall provide its own tools, materials or equipment.  The parties agree 

that neither the CONTRACTOR nor its Principal is an employee of City or any of its 

departments, agencies, or related entities.  The parties also agree that neither the 

CONTRACTOR nor its Principal is entitled to any employee benefits from City.  

CONTRACTOR understands and agrees that it and its Principal have no right to claim 

any benefits under the Burlington Employee Retirement System, City’s worker’s 

compensation benefits, health insurance, dental insurance, life insurance or any 

other employee benefit plan offered by City.  The CONTRACTOR agrees to execute 

any certifications or other documents and provide any certificates of insurance  

required by City and understands that this contract is conditioned on its doing so, if 

requested. 

 

The CONTRACTOR understands and agrees that it is responsible for the payment of 

all taxes on the above sums and that City will not withhold or pay for Social Security, 

Medicare, or other taxes or benefits or be responsible for any unemployment 

benefits. 

 

3. INSURANCE: 

Prior to beginning any work the CONTRACTOR shall obtain the following 

insurance coverage from an insurance company registered and licensed to do 

business in the State of Vermont and having an A.M. Best insurance rating of at 

least A-, financial size category VII or greater (www.ambest.com).  The 

certificate of insurance coverage shall be documented on forms acceptable to 

the CITY.  Evidence of compliance with minimum limits and coverage, 

evidenced by a certificate of insurance showing policies and carriers that are 

acceptable to the CITY, must be received prior to the effective date of the 

Agreement.  The insurance policies shall provide that insurance coverage 

cannot be canceled or revised without thirty (30) days prior notice to the CITY.  In 

the event that this Contract extends to greater than one year, evidence of 

continuing coverage must be submitted to the CITY on an annual basis.  
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Certified copies of any insurance policies may be required.  Each policy (with 

the exception of professional liability and workers compensation) shall name the 

CITY as an additional insured for the possible liabilities resulting from the 

CONTRACTOR’s actions or omissions. It is agreed that the liability insurance 

furnished by the CONTRACTOR is primary and non-contributory for all the 

additional insured. 

 

The CONTRACTOR is responsible to verify and confirm in writing to the CITY that: 

 

(a) All SUB-CONTRACTORs, agents or workers meet the minimum coverage and 

limits plus maintain current certificates of coverage for all SUB-CONTRACTORs, 

agents or workers.  SUB-CONTRACTORs must comply with the same insurance 

requirements as the CONTRACTOR. 

 

(b) All coverage shall include adequate protection for activities involving 

hazardous materials. 

 

(c) All work activities related to the agreement shall meet minimum coverage 

and limits. 

 

No warranty is made that the coverage and limits listed herein are adequate to 

cover and protect the interests of the CONTRACTOR for the CONTRACTOR's 

operations.  These are solely minimums that have been developed and must be 

met to protect the interests of the CITY. 

 

GENERAL LIABILITY AND PROPERTY DAMAGE: 

 

 With respect to all operations performed by the CONTRACTOR, SUB-

CONTRACTORs, agents or workers, it is the CONTRACTOR's responsibility to insure 

that general liability insurance coverage, on an occurrence form, provides all 

major divisions of coverage including, but not limited to and with limits not less 

than: 

 

1. Premises Operations 

2. Independent CONTRACTORS' Protective 

3. Products and Completed Operations 

4. Personal Injury Liability 

5. Contractual Liability 

6. Broad Form Property Damage 

7. Medical Expenses 

8. Collapse, Underground and Explosion Hazards 

  
 

 
 

 
1. General Aggregate  

 
 

 
 

 
 

 
$2,000,000 

 
 

 
 

 
2. Products-Completed/Operations 

Aggregate  

 
$2,000,000  

  
  

 
 
 

 
3. Personal &  Advertising Injury  

 
 

 
 

 
$1,000,000 

 
 

 
  

 
 
 

 
4. Each 

Occurrence  

 
 

 
 

 
 

 
 

 
$1,000,000  

 
 
 

 
5. Fire Damage (Any one fire)  

 
 

 
 

 
$  250,000 
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6. Med. Expense (Any one 

person)    

 
 

 
 

 
$    5,000 

 

WORKERS' COMPENSATION:  With respect to all operations performed, the 

CONTRACTOR shall carry workers compensation insurance in accordance with 

the laws of the State of Vermont and ensure that all SUB-CONTRACTORs and 

SUBCONTRACTORs carry the same workers’ compensation insurance for all work 

performed by them under this contract.  Minimum limits for Employer's Liability: 

 

(a)  Bodily Injury by Accident: $500,000 each accident 

(b)  Bodily Injury by Disease:    $500,000 policy limit, $500,000 each employee 

 

PROFESSIONAL LIABILITY INSURANCE: 

 

 

 

AUTOMOBILE LIABILITY: The CONTRACTOR shall carry commercial automobile 

liability insurance covering all motor vehicles, including owned, non-owned and 

hired, used in connection with the agreement.  Each policy shall provide 

coverage with a limit not less than: $1,000,000 - Combined Single Limit for each 

occurrence. 

 

UMBRELLA LIABILITY: 

$1,000,000 Each Event Limit 

$1,000,000 General Aggregate Limit 

 

COMPLIANCE WITH LAWS 

 

4. GENERAL COMPLIANCE WITH LAWS 

The CONTRACTOR shall comply with all applicable Federal, State and local laws, 

including but not limited to the Burlington Livable Wage Ordinance, the Non-

Outsourcing Ordinance and the Union-Deterrence Ordinance and shall provide 

the required certifications attesting to compliance with these ordinances (see 

attached ordinances and certifications). 

 

Provisions of the Agreement shall be interpreted and implemented in a manner 

consistent with each other and using procedures that will achieve the intent of 

both parties.  If, for any reason, a provision in the Agreement is unenforceable or 

invalid, that provision shall be deemed severed from the Agreement, and the 

remaining provisions shall be carried out with the same force and effect as if the 

severed provisions had never been a part of the Agreement. 

 

5. CIVIL RIGHTS and EQUAL EMPLOYMENT OPPORTUNITY 

During performance of the Agreement, the CONSULTANT will not discriminate 

against any employee or applicant for employment because of race, age, color, 

religion, sex, sexual orientation, gender identity, marital status, veteran status, 

disability, HIV positive status or genetic information.  
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The CONTRACTOR shall comply with the applicable provisions of Title VI of the 

Civil Rights Act of 1964 as amended, Executive Order 11246 as amended by 

Executive Order 11375 and as supplemented by the Department of Labor 

regulations (41 CFR Part 60). The CONTRACTOR shall also comply with the rules, 

regulations and relevant orders of the Secretary of Labor, Nondiscrimination 

regulations 49 CFR § 21 through Appendix C, and Regulations under 23 

CFR§710.405 (b). Accordingly, all subcontracts shall include reference to the 

above.  The CONTRACTOR shall comply with all the requirements of Title 21, VSA, 

Chapter 5, Subchapter 6 and 7, relating to fair employment practices to the 

extent applicable.  A similar provision shall be included in any and all 

subcontracts. 

 

6. CHILD SUPPORT PAYMENTS 

By signing the Contract the CONTRACTOR certifies, as of the date of signing the 

Agreement, that they are (a) not under an obligation to pay child support; or (b) 

is under such an obligation and is in good standing with respect to that 

obligation; or (c) has agreed to a payment plan with the Vermont Office of Child 

Support Services and is in full compliance with that plan.  If the CONTRACTOR is a 

sole proprietorship, the CONTRACTOR’s statement applies only to the proprietor.  

If the CONTRACTOR is a partnership, the CONTRACTOR's statement applies to all 

general partners with a permanent residence in Vermont.  If the CONTRACTOR is 

a corporation, this provision does not apply. 

 

7. TAX REQUIREMENTS:  By signing the Agreement, the CONTRACTOR certifies, as 

required by law under 32 VSA, Section 3113, that under the pains and penalties 

of perjury, he/she is in good standing with respect to payment, or in full 

compliance with a plan to pay, any and all taxes due the State of Vermont as of 

the date of signature on the Agreement 

 

 

CONTRACTUAL AGREEMENTS 

 

8. REGISTRATION: The CONTRACTOR agrees to be registered with the Vermont 

Secretary of State’s office as a business entity doing business in the State of 

Vermont at all times this contract is effective.  This registration must be complete 

prior to contract execution. 
 

9. PERSONNEL REQUIREMENTS AND CONDITIONS:  A CONTRACTOR shall employ only 

qualified personnel, for responsible authority to supervise the work.  The CITY shall 

have the right to approve or disapprove key personnel assigned to administer 

activities related to the Agreement. 

 

Except with the approval of the CITY, during the life of the Agreement, the 

CONTRACTOR shall not employ: 

 

(a) Personnel on the payroll of the CITY who are directly involved with the 

awarding, administration, monitoring, or performance of the Agreement or any 

project(s) that are the subjects of the Agreement.   
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(b) Any person so involved within one (1) year of termination of employment 

with the CITY. 

 

The CONTRACTOR warrants that no company or person has been employed or 

retained, other than a bonafide employee working solely for the CONTRACTOR, 

to solicit or secure this Agreement, and that no company or person has been 

paid or has an agreement with the CONTRACTOR to be paid, other than a 

bonafide employee working solely for the CONTRACTOR, any fee, commission, 

percentage, brokerage fee, gift, or any other consideration, contingent upon or 

resulting from the award or making of the Agreement.  For breach or violation of 

this warranty, the CITY shall have the right to annul the Agreement, without 

liability to the CITY, and to regain all costs incurred by the CITY in the 

performance of the Agreement. 

 

The CITY reserves the right to require removal of any person employed by a 

CONTRACTOR, from work related to the Agreement, for misconduct, 

incompetence, or negligence, in the opinion of the CITY in the due and proper 

performance of its duties, or who neglects or refuses to comply with the 

requirements of the Agreement. 

 

10. TRANSFERS, SUBLETTING, ETC: A CONTRACTOR shall not assign, sublet, or transfer 

any interest in the work, covered by an Agreement, without prior written consent 

of the CITY and further, if any SUB-CONTRACTOR participates in any work 

involving additional services, the estimated extent and cost of the contemplated 

work must receive prior written consent of the CITY.  The approval or consent to 

assign or sublet any portion of the work, shall in no way relieve the CONTRACTOR 

of responsibility for the performance of that portion of the work so transferred.  

The form of the SUB-CONTRACTOR's agreement shall be as developed by the 

CONTRACTOR and approved by the CITY.  The CONTRACTOR shall ensure that 

insurance coverage exists for any operations to be performed by any SUB-

CONTRACTOR as specified in the insurance requirements section of this 

agreement. 

 

The services of the CONTRACTOR, to be performed under the Agreement, are 

personal and shall not be transferred without written authorization of the CITY. 

Any authorized sub agreements shall contain all of the same provisions for and 

attached to the original agreement with the CITY. 

 

11. CONTINUING OBLIGATIONS:  The CONTRACTOR agrees that if, because of death 

or other occurrences, it becomes impossible to effectively perform its services in 

compliance with the Agreement, neither the CONTRACTOR nor its surviving 

members shall be relieved of their obligations to complete the Agreement.  

However, the CITY may terminate the Agreement if it considers a death or 

incapacity of any members to be a loss of such magnitude that it would affect 

the firm's ability to satisfactorily execute the Agreement. 

 

12. OWNERSHIP OF THE WORK: The CONTRACTOR agrees that the ownership of all 
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studies, data sheets, survey notes, subsoil information, drawings, tracings, 

estimates, specifications, proposals, diagrams, calculations, EDM and other 

material prepared or collected by the CONTRACTORs, hereafter referred to as 

"instruments of professional service", shall become the property of the CITY as 

they are prepared and/or developed during execution of the Agreement. The 

CONTRACTOR agrees to allow access to all “instruments of professional service” 

at any time.  The CONTRACTOR shall not copyright any material originating 

under the Agreement without prior written approval of the CITY.  No publications 

or publicity of the work, in part or in total, shall be made without the agreement 

of the CITY, except that CONTRACTORs may in general terms use previously 

developed instruments of professional service to describe its abilities for a project 

in promotional materials. 

 

13. PROPRIETARY RIGHTS: The parties under the Agreement hereby mutually agree 

that, if patentable discoveries or inventions should result from work performed 

under the Agreement, all rights accruing from such discoveries or inventions shall 

be the sole property of the CONTRACTOR.  The CONTRACTOR, however, agrees 

to and does hereby grant to the CITY, the State of Vermont and the United 

States Government an irrevocable, nonexclusive, non-transferable, and royalty-

free license to practice each invention in the manufacture, use, and disposition, 

according to law, of any article or material or use of method that may be 

developed, as a part of the work under the Agreement. 

 

14. PUBLIC RECORDS  

The CONTRACTOR understands that any and all records related to and acquired 

by the City, whether electronic, paper, or otherwise recorded, are subject to the 

Vermont Public Records Act and that the determination of how those records 

must be handled is solely within the purview of City.  The CONTRACTOR shall 

identify all records that it considers to be trade secrets as that term is defined by 

subsection 317(c)(9) of the Vermont Public Records Act, as shall all other records 

considered to be exempt under the Act.  It is not sufficient to merely state 

generally that the proposal is proprietary or a trade secret or is otherwise 

exempt. Particular records, pages or section which are believed to be exempt 

must be specifically identified as such and must be separated from other records 

with a convincing explanation and rationale sufficient to justify each exemption 

from release consistent with Section 317 of Title 1 of the Vermont Statutes 

Annotated. 

 

 

15. RECORDS RETENTION   

The CONTRACTOR agrees to retain, in its files, and to produce to City within the 

time periods requested, all books, documents, EDM, accounting records, and 

other evidence related to City, at any time during this Agreement and for a 

period of at least three (3) years after its termination. The CONTRACTOR further 

agrees that the CITY shall have access to all the above information for the 

purpose of reviewing and audit during the Agreement period and anytime within 

the aforementioned retention period.  Copies of all of the above referenced 

information shall be provided to the CITY if requested.  CONTRACTOR, SUB-
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CONTRACTORs, or any representatives performing work related to the 

Agreement, are responsible to insure that all data and information created or 

stored on EDM is secure and can be duplicated if the EDM mechanism is 

subjected to power outage or damage. 

  

16. APPEARANCES: 

(a) Hearings and Conferences.  The CONTRACTOR shall provide professional 

services required by the CITY and necessary for furtherance of any work 

covered under the Agreement. Professional services shall include appropriate 

representation at design conferences, public gatherings and hearings, and 

appearances before any legislative body, commission, board, or court, to 

justify, explain and defend its contractual services covered under the 

Agreement.  

 

The CONTRACTOR shall perform any liaison that the CITY deems necessary for 

the furtherance of the work and participate in conferences with the CITY, at 

any reasonable time, concerning interpretation and evaluation of all aspects 

covered under the Agreement. 

 

The CONTRACTOR further agrees to participate in meetings with the CITY and 

any other interested or affected participant, for the purpose of review or 

resolution of any conflicts pertaining to the Agreement.   

 

The CONTRACTOR shall be equitably paid for such services and for any 

reasonable expenses incurred in relation thereto in accordance with the 

Contract document. 

 

(b) Appearance as Witness.  If and when required by the CITY, a CONTRACTOR, 

or an appropriate representative, shall prepare and appear for any litigation 

concerning any relevant project or related Agreement, on behalf of the CITY.  

The CONTRACTOR shall be equitably paid for such services and for any 

reasonable expenses incurred in relation thereto, in accordance with the 

Contract document. 

 

17. CHANGES AND AMENDMENTS:  No changes or amendments of the Agreement 

shall be effective unless documented in writing and signed by authorized 

representatives of the CITY and the CONTRACTOR. 

 

18. APPENDICES:  The CITY may attach, to these specifications, appendices 

containing various forms and typical sample sheets for guidance and assistance 

to the CONTRACTOR in the performance of the work.  It is understood, however, 

that such forms and samples may be modified, altered, and augmented from 

time to time by the CITY as occasions may require.  It is the responsibility of the 

CONTRACTOR to ensure that they have the latest versions applicable to the 

Agreement. 

 

19. EXTENSION OF TIME:  The CONTRACTOR agrees to prosecute the work 

continuously and diligently and no charges or claims for damages shall be made 
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by the CONTRACTOR for delays or hindrances, from any cause whatsoever, 

during the progress of any portion of services specified in the Agreement.  Such 

delays or hindrances, if any, may be compensated for by an extension of time 

for such reasonable period as the CITY may decide.  Time extensions shall be 

granted by amendment, only for excusable delays, such as delays beyond the 

control of the CONTRACTOR and without the fault or negligence of the 

CONTRACTOR. 

 

20. SETTLEMENTS OF MISUNDERSTANDINGS:  In order to prevent misunderstandings 

and litigation, it is mutually agreed by all parties that the City Engineer shall act 

as referee on all questions arising under the terms of an Agreement and that the 

decision of this governing body in such cases shall be binding upon both parties. 

 

In agreements subjecting costs to final audit, an administrative review regarding 

the audit will be sent to the CONTRACTOR.  Any dispute arising from an 

administrative decision shall be appealed in writing within thirty (30) days of 

receipt.  

 

CONTRACTOR may appeal any determination regarding the contract by filing a 

notice of appeal by hand delivery or courier to the Local Project Manager. The 

notice of appeal shall specifically state the grounds of the protest. Within seven 

(7) calendar days of the notice of appeal the CONTRACTOR must file the 

Municipality a detailed statement of the grounds, legal authorities and facts, 

Including all documents and evidentiary statements, in support of the appeal. 

Evidentiary statements, if any, shall be submitted under penalty of perjury. The 

CONTRACTOR shall have the burden of proving its appeal by the 

preponderance of the evidence. Failure to file a notice of appeal or a detailed 

statement within the applicable period shall constitute an unconditional waiver 

of the right to appeal the evaluation or qualified process and 

decisions.thereunder. 

21. FAILURE TO COMPLY WITH TIME SCHEDULE:  It is mutually understood and agreed 

to, that neither party hereto shall be held responsible for delay in performing the 

work encompassed herein, when such delay is due to unforeseeable causes 

such as acts of God, or a public enemy, fire, strikes, floods, or legal acts of public 

authorities.  In the event that any such causes for delay are of such magnitude 

as to prevent the complete performance of the Agreement within two (2) years 

of the originally scheduled completion date, either party may by written notice 

request to amend or terminate the Agreement. 

 

 22.  CITY'S OPTION TO TERMINATE:    The Agreement may be terminated in 

accordance with the following provisions, which are not exclusive: 

 

(a) Breach of Contract.  Administrative remedies - the CITY reserves the right 

to terminate a Contract for breach of Contract agreements.  Termination 

for breach of Contract will be without further compensation to the 

CONTRACTOR. 

 

(b) Termination for Cause.  The CITY reserves the right, upon written notice to 
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the CONTRACTOR, to terminate the Agreement, as of a date to be 

specified by the CITY, if the CONTRACTOR fails to complete the 

designated work to the satisfaction of the CITY, within the time schedule 

agreed upon.  The CONTRACTOR shall be compensated on the basis of 

the work performed and accepted by the CITY at the date of final 

acceptance of the Agreement. 

 

(c) Termination for Convenience.  In addition to its rights and options to 

terminate an Agreement as provided herein, the CITY may, at any time 

prior to completion of services specified under an Agreement, terminate 

the Agreement by submitting written notice to a CONTRACTOR, within not 

less than fifteen (15) days prior to the effective date, via certified or 

registered mail, of its intention to do so.  If the termination is for the CITY's 

convenience, payment to the CONTRACTOR will be made promptly for 

the amount of any fees earned to the date of the notice of termination, 

less any payments previously made.  However, if a notice of termination is 

given to a CONTRACTOR prior to completion of twenty (20) percent of the 

estimated services, as set forth in the approved Work Schedule and 

Progress Report, the CONTRACTOR will be reimbursed for that portion of 

any reasonable and necessary expenses incurred to date of the notice of 

termination, that are in excess of the amount earned under its approved 

fee to the date of said termination.  Such requests for reimbursement shall 

be supported with factual data and shall be subject to the CITY's 

approval.  The CONTRACTOR shall make no claim for additional 

compensation against the CITY by reason of such termination. 

 

23. ACKNOWLEDGEMENTS 

Acknowledgment of the City of Burlington’s support must be included in any and 

all publications, renderings and project publicity, including audio/visual materials 

developed under this contract. 

 

OPERATIONAL STANDARDS 

 

24. RESPONSIBILITY FOR SUPERVISION:  The CONTRACTOR shall assume primary 

responsibility for general supervision of CONTRACTOR employees and his/her or 

their SUBCONTRACTORS for all work performed under the Contract and shall be 

solely responsible for all procedures, methods of analysis, interpretation, 

conclusions and contents of work performed under the Agreement. 

 

25. INDEPENDENCE:  The CONTRACTOR shall act in an independent capacity and not 

as officers or employees of the CITY. 

 

26. UTILITIES:  Whenever a facility or component of a private, public, or cooperatively-

owned utility will be affected by any proposed construction, the CONTRACTOR will 

counsel with the CITY, plus achieve any necessary contacts and discussions with 

the affected owners, regarding any requirement necessary for revisions of facilities 

or existing installations, both above and below ground.  Any such installations must 

be completely and accurately exhibited on any detail sheets or plans.  The 
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CONTRACTOR shall inform the CITY, in writing, of any such contacts and the results 

thereof. 

 

27. PUBLIC RELATIONS:  Whenever it is necessary to perform work in the field, 

particularly with respect to reconnaissance, the CONTRACTOR will endeavor to 

maintain good relations with the public and any affected property owners.  

Personnel employed by or representing the CONTRACTOR shall conduct 

themselves with propriety.  The CONTRACTOR agrees to inform property owners 

and/or tenants, in a timely manner, if there is need for entering upon private 

property as an agent of the CITY, in accordance with VSA Title 19 § 35 and  §503, 

in order to accomplish the work under the Agreement.  The CONTRACTOR 

agrees that any work will be done with minimum damage to the land and 

disturbance to the owner.  Upon request of the CONTRACTOR, the CITY shall 

furnish a letter of introduction to property owners soliciting their cooperation and 

explaining that the CONTRACTOR is acting as an agent of the CITY. 

 

28. INSPECTION OF WORK: 

The CITY shall, at all times, have access to the CONTRACTOR's work for the 

purposes of inspection, accounting, and auditing, and the CONTRACTOR shall 

provide whatever access is considered necessary to accomplish such 

inspections.  At any time, the CONTRACTOR shall permit the CITY or 

representative for the CITY the opportunity to inspect any plans, drawings, 

estimates, specifications, or other materials prepared or undertaken by the 

CONTRACTOR pursuant to execution of the Agreement. 

 

Conferences, visits to a site, or an inspection of the work, may be held at the 

request of any involved party or by representatives of the CITY.  

 

29. RETURN OF MATERIALS.  CONTRACTOR agrees that at the termination of this 

Agreement, it shall return to City all materials provided to it during its 

engagement on behalf of City. 

 

PROJECT DEVELOPMENT AND STANDARDS 

 

30. PLANS RECORDS AND AVAILABLE  DATA:  

The CITY agrees to make available, at no charge, for the CONTRACTOR's use all 

available data related to the Agreement including any preliminary plans, maps, 

drawings, photographs, reports, traffic data, calculations, EDM, valuable papers, 

topographic survey, utility location plats, or any other pertinent public records.  

 

31. DESIGN  STANDARDS:  Unless otherwise specifically provided for in the 

Agreement, or directed in writing, CONTRACTOR services, studies or designs, that 

include or make reference to plans, specifications, special provisions, 

computations, estimates, or other data necessary for construction of a designed 

facility, shall be in conformance with applicable portions of the following 

specifications, manuals, codes or regulations, including supplements to or 

revisions thereof, adopted and in effect prior to award of the Agreement: 
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All FCC and relevant standards must be adhered to for the implementation of 

this upgrade.  

 

In case of any conflict with the guidelines referenced, the CONTRACTOR is 

responsible to identify and follow any course of direction provided by the CITY. 

 

 

32. REVIEWS AND ACCEPTANCES:  All preliminary and detailed designs, plans, 

specifications, estimates or other documents prepared by the CONTRACTOR, 

shall be subject to review and endorsement by the CITY. 

 

Approval for any inspections or sequences of progress of work shall be 

documented by letters, memoranda or other appropriate written means. 

 

A frequency for formal reviews shall be set forth in the Agreement.  Informal 

reviews, conducted by the CITY will be performed as deemed necessary.   The 

CONTRACTOR shall respond to all official comments regardless of their source.  

The CONTRACTOR shall supply the CITY with written copies of all correspondence 

relating to formal and informal reviews. 

 

No acceptance shall relieve a CONTRACTOR of their professional obligation to 

correct any defects or errors in their work at their own expense. 

 

33. BINDING NATURE AND JURISDICTION 

This agreement shall be binding upon and shall inure to the benefit of the parties 

hereto, their successors or heirs and representatives, and assigns.  This agreement 

shall be governed by Vermont law, and the CONTRACTOR expressly agrees to 

submit to the jurisdiction of the courts of the State of Vermont. 

 

PAYMENT FOR SERVICES RENDERED: 

 

34. PAYMENT PROCEDURES:  The CITY shall pay, or cause to be paid to the CONTRACTOR 

or the CONTRACTOR’s legal representative, payments in accordance with the 

Agreement.  When applicable, for the type of payment specified in the Agreement, 

the progress report shall summarize actual costs and any earned portion of fixed fee. 

 

All invoices and correspondence shall indicate the applicable project name, project 

number and the Agreement number.  When relevant, the invoice shall further be 

broken down in detail between projects. 

 

When applicable, for the type of payment specified in the Agreement, expenses for 

meals and travel shall be limited to the current approved in-state rates, as 

determined by the State of Vermont’s labor contract, and need not be receipted.  

All other expenses are subject to approval by the CITY and must be accompanied 

with documentation to substantiate their charges. 

 

No approval given or payment made under an Agreement, shall be conclusive 

evidence of the performance of said Agreement, either wholly or in part thereof, 
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and no payment shall be construed to be acceptance of defective work or 

improper materials.   

 

The CITY agrees to pay the CONTRACTOR and the CONTRACTOR agrees to accept, 

as full compensation, for performance of all services rendered and expenses 

encompassed in conformance therewith, the type of fee specified in the 

Agreement. 

 

Upon completion of all services covered under the Agreement and payment of the 

agreed upon fee, the Agreement with its mutual obligations shall be terminated. 

 

35. PAYMENT FOR ADDITIONS OR DELETIONS:  The CITY may, upon written notice, and 

without invalidating the Agreement, require any changes to, additions to, or 

deletions from, the originally contemplated extent of the work, prior to completion 

of the Agreement by means of an amendment to the original Agreement.  Any 

adjustments of this nature shall be executed under the appropriate fee established 

in the Agreement, based on the adjusted quantity of work, except that any claim 

for extension of time caused thereby shall be adjusted at the time of ordering such 

addition or deletion. 

 

36. PAYMENT FOR EXTRA WORK, ADDITIONAL SERVICES OR CHANGES:  The CITY may, 

upon written notice, and without invalidating the Agreement, require changes 

resulting from revision or abandonment of work already performed by the 

CONTRACTOR or changes in the scope of work. 

 

The value of such changes, to the extent not reflected in other payments to the 

CONTRACTOR, shall be incorporated in an amendment and be determined by 

mutual agreement, by one or more of the following:  

 

(a) Fixed Price.  By a price that is not subject to any adjustment on the basis of 

the CONTRACTOR's expenses experienced in performing the work.  The 

CONTRACTOR is fully responsible for all costs and resulting profit or loss. 

 

(b) Rate Schedule.  By unit prices designated in the Agreement, or by unit prices 

covered under any subsequent Agreements. 

 

(c) Actual Cost.  By amounts determined on the basis of actual costs incurred, as 

distinguished from forecasted expenditures. 

 

No changes, for which additional fee payment is claimed, shall be made unless 

pursuant to a written order from the CITY, and no claim shall be valid unless so 

ordered. 

 

The CONTRACTOR agrees to maintain complete and accurate records, in a form 

satisfactory to the CITY for all time devoted directly to same by CONTRACTOR 

employees.  The CITY reserves the right to audit the records of the CONTRACTOR 

related to any extra work or additional services.  Any such services rendered shall be 

subject, in all other respects, to the terms of the Agreement.  When changes are so 
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ordered, no additional work shall be performed by the CONTRACTOR until an 

Agreement amendment has been fully executed, unless written notice to proceed 

is issued by the CITY.  Any claim for extension of time, which may be necessitated as 

a result of extra work or additional services and changes, shall be given 

consideration and evaluated insofar as it directly relates to the change. 
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ATTACHMENT D – BURLINGTON ORDINANCE REQUIREMENTS 
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ATTACHMENT D 

Certification of Compliance with the City of Burlington’s Livable Wage Ordinance 
 
I, _______________________ , on behalf of ________________(“the Contractor”) in connection 
with a contract for _______________ services that we provide to the City, hereby certify under 
oath that the Contractor (and any subcontractors under this contract) is and will remain in 
compliance with the City of Burlington’s Livable Wage Ordinance, B.C.O. 21-80 et seq., and 
that 
 
(1) as a condition of entering into this contract or grant, we confirm that all covered 
employees as defined by Burlington’s Livable Wage Ordinance (including the covered 
employees of subcontractors) shall be paid a livable wage (as determined, or adjusted, 
annually by the City of Burlington’s chief administrative officer) and provided appropriate 
time off for the term of the contract; 
 
(2) a notice regarding the applicability of the Livable Wage Ordinance shall be 
posted in the workplace(s) or other location(s) where covered employees work; 
 
(3) we will provide verification of an employee’s compensation, produce payroll or 
health insurance enrollment records or provide other relevant documentation (including 
that of any subcontractor), as deemed necessary by the chief administrative officer, within 
ten (10) business days from receipt of a request by the City; 
 
(4) we will cooperate in any investigation conducted by the City of Burlington’s City 
Attorney’s office pursuant to this ordinance; and 
 
(5) we will not retaliate (nor allow any subcontractor to retaliate) against an 
employee or other person because an employee has exercised rights or the person has 
cooperated in an investigation conducted pursuant to this ordinance. 
 
Dated at (location)______________________________________________,this ____ day of __________________, 
20____. 
 
 
By:_______________________________________________  
Duly Authorized Agent 
 
  
 
Subscribed and sworn to before me: _______________________________ 
      Notary 
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BURLINGTON’S OUTSOURCING ORDINANCE 

 
 
ARTICLE VII. OUTSOURCING 

21-90 Policy. 

It is the policy of the City of Burlington to let service contracts to contractors, subcontractors and vendors 

who perform work in the United States. 

(Ord. of 11-21-05/12-21-05) 

21-91 Definitions. 

(a)    Contractor or vendor. A person or entity that has a contract with the City of Burlington primarily for 

the furnishing of services (as opposed to the purchasing of goods), including any subcontractors of such 

contractor or vendor. 

(b)    Government funded project. Any contract for services which involves any city funds and the total 

amount of the contract is fifty thousand dollars ($50,000.00) or more. Burlington School Department 

contracts shall not be considered government funded projects under this article. 

(c)    Outsourcing. The assigning or reassigning, directly, or indirectly through subcontracting, of services 

under a government funded project to workers performing the work outside of the United States. 

(Ord. of 11-21-05/12-21-05) 

21-92 Implementation. 

(a)    No contract for a government funded project shall be let to any contractor, subcontractor, or vendor 

who is outsourcing, or causing the work to be performed outside of the United States or Canada. 

(b)    Prior to the commencement of work on a government funded project a contractor, subcontractor or 

vendor shall provide written certification that the services provided under the contract will be performed in 

the United States or Canada. 

(Ord. of 11-21-05/12-21-05) 

21-93 Exemption. 

An exemption from requirements of this article may be authorized by the chief administrative officer based 

upon a determination that the services to be performed for the government funded project are not 

available in the United States or Canada at a reasonable cost. Any such exemption decision by the chief 
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administrative officer shall be reported to the board of finance in writing within five (5) days. The board of 

finance may, if it should vote to do so, override the exemption decision if such vote occurs within fourteen 

(14) days of the date of the chief administrative officer’s communication to such board. 

(Ord. of 11-21-05/12-21-05) 

21-94 Enforcement. 

(a)    Any contractor, subcontractor or vendor who files false or materially misleading information in 

connection with an application, certification or request for information pursuant to the provisions of this 

article or outsources work on a government funded project shall be deemed to be in violation of this 

article. 

(b)    A violation of this article shall be a civil offense subject to a civil penalty of from one hundred dollars 

($100.00) to five hundred ($500.00). All law enforcement officers and any other duly authorized municipal 

officials are authorized to issue a municipal complaint for a violation of this article. Each day any violation 

of any provision of this article shall continue shall constitute a separate violation. 

(c)    The City of Burlington shall have the right to modify, terminate and or seek specific performance of 

any contract for a government funded project if the contractor, subcontractor or vendor has not complied 

with this article. 

(Ord. of 11-21-05/12-21-05) 

21-95—21-99 Reserved. 
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ATTACHMENT E 

Certification of Compliance with the City of Burlington’s Outsourcing Ordinance 

 I,  __________________________________, on behalf of __________________________________ 

(Contractor) and in connection with the 

________________________________________________________________________________________[project], 

hereby certify under oath that (1) Contractor shall comply with the City of Burlington’s 

Outsourcing Ordinance (Ordinance §§ 21-90 – 21-93); (2) as a condition of entering into 

this contract or grant, Contractor confirms that the services provided under the above-

referenced contract will be performed in the United States or Canada.  

 Dated at ________________________, Vermont this ____ day of __________________, 2018. 
 
 
  By:_______________________________________________  
   Duly Authorized Agent 
 
  
 
 Subscribed and sworn to before me: _______________________________ 
       Notary 
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BURLINGTON’S UNION DETERRENCE ORDINANCE 
 
ARTICLE VIII. UNION DETERRENCE 

21-100 Policy. 

It is the policy of the City of Burlington to limit letting contracts to organizations that provide union 

deterrence services to other companies. 

(Ord. of 3-27-06/4-26-06) 

21-101 Definitions. 

(a)    Contractor or vendor. A person or entity that has a contract with the City of Burlington primarily for 

the furnishing of services (as opposed to the purchasing of goods), including any subcontractors of such 

contractor or vendor. 

(b)    Government funded project. Any contract for services which involves any City funds and the total 

amount of the contract is fifteen thousand dollars ($15,000.00) or more. Burlington School Department 

contracts shall not be considered government funded projects under this article. 

(c)    Union deterrence services. Services provided by a contractor, subcontractor or vendor that are not 

restricted to advice concerning what activities by an employer are prohibited and permitted by applicable 

laws and regulations, but extend beyond such legal advice to encouraging an employer to do any of the 

following: 

1)    Hold captive audience, (i.e., mandatory) meetings with employees encouraging 

employees to vote against the union; 

2)    Have supervisors force workers to meet individually with them to discuss the union; 

3)    Imply to employees, whether through written or oral communication, that their 

employer may have to shut down or lay people off if the union wins the election; 

4)    Discipline or fire workers for union activity; 

5)    Train managers on how to dissuade employees from supporting the union. 

(d)    Substantial portion of income. For the purposes of this article, substantial portion of income shall 

mean greater than ten (10) percent of annual gross revenues or one hundred thousand dollars 



43 

 

($100,000.00), whichever is less. 

(Ord. of 3-27-06/4-26-06) 

21-102 Implementation. 

(a)    No contract for a government funded project shall be let to any contractor, subcontractor, or vendor 

who 

1)    Advises or has advised an employer to conduct any illegal activity in its dealings with a 

union. 

2)    Advertises union deterrence services as specialty services; 

3)    Earns a substantial portion of its income by providing union deterrence services to 

other companies in order to defeat union organizing efforts. 

(b)    Prior to the commencement of work on a government funded project a contractor, subcontractor or 

vendor shall provide written certification that it has not advised the conduct of any illegal activity, it does 

not currently, nor will it over the life of the contract provide union deterrence services in violation of this 

article. 

(Ord. of 3-27-06/4-26-06) 

21-103 Enforcement. 

(a)    Any contractor, subcontractor or vendor who files false or materially misleading information in 

connection with an application, certification or request for information pursuant to the provisions of this 

article or provided union deterrence services during the life of a contract for a government funded project 

shall be deemed to be in violation of this article. 

(b)    The City of Burlington shall have the right to modify, terminate and or seek specific performance of 

any contract for a government funded project if the contractor, subcontractor or vendor has not complied 

with this article. 

(Ord. of 3-27-06/4-26-06) 

21-104—21-110 Reserved. 

 



44 

 

ATTACHMENT F 

 
Certification of Compliance with the City of Burlington’s 

Union Deterrence Ordinance 
 

 I, __________________________, on behalf of _____________________________ (Contractor) and in 

connection with ________________________________ (City contract/project/grant), hereby certify 

under oath that _____________________________ (Contractor) has not advised the conduct of any 

illegal activity, and it does not currently, nor will it over the life of the contract advertise or 

provide union deterrence services in violation of the City’s union deterrence ordinance. 

Dated at _____________________, Vermont this ____ day of __________________, 2018. 
 
 
  By:_______________________________________________  
   Duly Authorized Agent 
 
 

 
 


