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EXIT INTERVIEW QUESTIONNAIRE  

Classified and University Staff  

As an employer, Arizona State University is committed to its employees and is interested in identifying opportunities to improve the work environment. The Exit Interview provides a valuable source of information to measure the overall quality of worklife at ASU.  Although not required, we value your responses and hope that your suggestions, comments and observations will help ASU in its continued efforts to make the best possible work environment for its staff.  Your individual responses are confidential to the Office of Human Resources and will only be used in a grouped summary unless you indicate that you wish to have your individual responses shared. Your participation in this survey will not affect any future employment with ASU. Thank you for taking the time to complete this survey.
Please complete the following:
	Job Title: _________________________________


	Dept./VP Unit: ___________________________

	Primary Campus Location:

     □ Downtown          □ Polytechnic

     □ Tempe                □ West

     □ Other _________________________
	Length of Service (only enter months if less than one year):

                   Years _____     Months _____



	
	Primary Classification:

     □ Classified Staff     □ University Staff     □ Other


	Quarter of Separation:
□ 1st (Jul1 – Sep30)      □ 2nd (Oct1 – Dec31)      □ 3rd (Jan1 – Mar31)      □ 4th (Apr1 – Jun30)

	Primary reason for leaving ASU:  (if more than one applies, rate 1-5; 1 being primary choice, 2 being secondary, etc)


	____ Career Change

____ Commute

____ Coworkers

____ Family Needs

____ Health Issues

____ Lack of Recognition for Work


	____ Lack of Career Opportunities

____ Military Service

____ Quality of Supervision

____ Relocation

____ Retirement

____ Return to School
	____ Salary

____ Self-employment

____ Workload

____ Work Environment

____ Work Schedule/Work                                 Hours

	____ Other ________________________________________



	Please check the box that most accurately represents your response to the following statements.

1 = Strongly Disagree        2 = Disagree        3 = Neither Agree or Disagree        4 = Agree        5 = Strongly Agree

                            (Low Score)                                                                                                                                       (High Score)
I had adequate opportunity for advancement at ASU.
□  1

□  2
□  3
□  4
□  5
My training and development needs were met (includes the proper tools, technology and other resources).
□  1
□  2
□  3
□  4
□  5
I received quality supervision (valuable, supportive, meaningful, useful).
□  1
□  2
□  3
□  4
□  5
The compensation that was provided to me adequately recognized the type of work that I performed.
□  1
□  2
□  3
□  4
□  5
I received sufficient feedback about my performance between performance evaluations.
□  1
□  2
□  3
□  4
□  5
My job duties turned out to be as I expected.
□  1
□  2
□  3
□  4
□  5
         

	Are you leaving ASU for another job opportunity?     □ Yes     □ No
     If Yes, please answer questions below:

          What motivated you to begin looking for another job?

          What does your new position or company offer that your old position and/or ASU does not? 



	Could anything have been done differently to retain you as an employee?     □ Yes     □ No

     If Yes, please explain:



	Do you have any recommendations to make your former department a better place to work and or operate?     
□ Yes     □ No

     If Yes, please provide recommendations below:



	Would you recommend ASU as an employer?     □ Yes     □ No

     Please explain why or why not:



	Is there anything else you would like to comment on that we have not already addressed?    
□ Yes    □ No
     Please provide comments below:




The following questions are optional, but your feedback to these questions would be greatly appreciated.

	Gender:     □ Female     □ Male

	Race:     □ American Indian/Alaskan Native    □ Asian     □ Black/African American     

□ Hispanic/Latino     □ Native Hawaiian/Other Pacific Islander     □ White     □ Two or More Races



	Education:     

           □ Less Than High School

           □ High School Diploma

           □ Associate’s Degree
	□ Bachelor’s Degree

□ Master’s Degree

□ Doctorate
	 □ Other: __________________



	Supervisor Name: _________________________


	Your Name: ____________________________


Do we have permission to share your individual responses?     □ Yes     □ No
Would you like to be contacted by a representative from the Office of Human Resources? □ Yes     □ No

Contact Number/Email: ______________________________
Thank you for your employment at ASU and for completing this survey.  Good Luck with your future endeavors.
Please send completed surveys to Mail Code 5612, attention HR Partners or;

ASU Office of Human Resources, Attention: HR Partners, PO Box 875612, Tempe, AZ 85287
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