Quarterly Data Item Data Item #

+  Accumulated Other Comprehensive Income (Loss)

+  Deferred COMPEnSALonN ..............ccoceeeeeeeiirisenieieieieseneeseeeeens
+  Stockholders’ Equity Adjustments — Other ............cccoeouvceeveeneeenanns
—  Treasury Stock — Total Dollar AMOURL ...............ccccoveveveciniiinineenne 98
Stockholders’ Equity — Total (55 +59) ..o 60
Assets — Total/Liabilities and Stockholders’ Equity — Total
(54 4 600)...nieeeeeieeeee ettt ettt b et ene s 44

Supplementary Balance Sheet Items

Quarterly Data Item Data Item #
ADR RALIO 1.ttt ettt ettt 273
Common Shares ISSUE ........cceeiiiririeieieiieeeee et 277
Common Shares OULStANAING..........ccerierierieieriieierie ettt et eee e esae e eeeee 61

Invested Capital — Total

Net Charge-OFFs......coueiiiiiiiiireee ettt
Nonperforming Assets — Total ........coeeieririininiiieeecee e 99
Reserve for Loan/Asset LOSSES ........co.ceririreniinieieiiinieneeerecee st 172

Supplementary Real Estate investment Trust (REIT) Items

Quarterly Data Item Data Item #
Accumulated Depreciation of Real Estate Property..........ccoccevveeieeiecieneneenieennene, 269

Real Estate Property — Total

Income Statement

Basic Income Statement

8/2003

Quarterly Data Item Data ltem #
T SAIES (INEL)uueieieiieeieieeeete ettt e ettt st et e st et e s te e b e seessesbeessesseesseseessenseessensas 2
—  CoSt 0f GOOAS SOIA ....c.vviiiiiiiiieiiccee ettt et

—  Selling, General, and Administrative Expense

Operating Income Before Depreciation

—  Depreciation and AMOTTIZAtION ........cc.eeeerieriierierieeiesieeierieeeeseeeeeseesreeseeseeaees

—  INterest EXPENSE ...cc.eeiiriiiiiiiiienieitecetee et 22
+  Nonoperating Income (EXPense).........cccecveeierierienienieiieniieieseeeesieeeesieseeeeens 31
F 0 Special ItemMS . ...ouveiiiiiiieie e 32
PretaX INCOME ... 23
—  Income Taxes — TOtal......cccoerieiiiiiniieee s 6

Deferred Taxes

—  MINOTILY INEETEST ..euvieereieeeieiieieie sttt sttt ste et e ste et ste s e e saeeseesesseessesseennenes

Income Before Extraordinary ltems ..o, 8
—  Dividends — Preferred ...........ccooeviviiiiiiiiininice e 24
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Quarterly Data Item Data Item #
Income Before Extraordinary ltems —

Available for CommoN ... 25

+  Common Stock Equivalents — Dollar Savings.........c.ccccceveeeevenvinencnecieccncne. 120

Income Before Extraordinary Items —

Adjusted for Common Stock Equivalents.................c.cccccccocernninn. 10

+  Extraordinary Items and Discontinued Operations............cccceereeeirenreneeene. 26
+ EXraordinary Items ...........cccoocevoeevieieieiieiiiecieee et

+  Discontinued Operations

Net INCOME (LOSS).........o.ooooeeeeeeee e

Earnings per Share and Common Shares Used

Quarterly Data Item Data Item #
Earnings per Share (Basic) — Excluding Extraordinary Items ...........cccceeeeeveerenenne 19
Earnings per Share (Basic) — Excluding Extraordinary Items —

12 MONThS MOVING ..vivieniiiiieiiieiieie sttt ae st reesaesseesaesessaensens 27
Earnings per Share (Basic) — Including Extraordinary Items ...........cccoceveeneneennene 11
Earnings per Share (Diluted) — Excluding Extraordinary Items ..........ccccecvveninennene 9
Earnings per Share (Diluted) — Excluding Extraordinary Items —

12 MONthS MOVINE ..ottt 179
Earnings per Share (Diluted) — Including Extraordinary Items ..........ccccecevininennene 7
Earnings per Share from Operations (Basic) .........ccoceveerieriniieninieneneeieneeienene

Earnings per Share from Operations (Basic) — 12 Months Moving....

Earnings per Share from Operations (Diluted) ..........ccccocereniienininniniiienieieee
Earnings per Share from Operations (Diluted) — 12 Months Moving....................
Common Shares Used to Calculate Earnings per Share (Basic).........cocceceeveeiennene 15

Common Shares Used to Calculate Earnings per Share (Basic) —
12 Months Moving

Common Shares Used to Calculate Earnings per Share (Diluted).........c.cccceeeuennene 124

Special Items Effect on Net Income and EPS

Quarterly Data Item Data Item #
AcqUISItIONS/MEIrgEers........ccoiiiiieee e mmnn e
Acquisitions/Mergers PretaX.......covivieriieierieneeienieie ettt 241
Acquisitions/Merger AftErtaX .......cvecveriereerieeieieseerieseeeeseetesreeee e seeaeneas 242
Acquisitions/Merger Basic EPS Effect.........cccovievininiininieeccieceieee 243
Acquisitions/Merger Diluted EPS Effect........ccoovevveiievieninieieeieieeeee 244
Gain/Loss
GaIN/LOSS PretaX....oiiiiiiieiiiieetiieeteseeee ettt
Gain/LoSS AFEItaX ....c.eouireirieieieiieiiiereee et
Gain/Loss Basic EPS Effect
Gain/Loss Diluted EPS Effect .........cccooiveiiiiiiiiceeecceecene 248
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Quarterly Data Item Data Item #
Impairment of Goodwill

Impairment of GoodWill Pretax.........cccocviverieieininieneicieinceeneeeeeeee

Impairment of Goodwill Aftertax

Impairment of Goodwill Basic EPS Effect ...........cccccecninincnnininincncne. 251

Impairment of Goodwill Diluted EPS Effect .........ccccevvivievieviieieiicieieeee, 252
Settlement (Litigation/Insurance)

Settlement (Litigation/Insurance) Pretax..........cocceveeieverienienieneneenieneeiee 253

Settlement (Litigation/Insurance) Aftertax ........c.oveeceververreeieresieerieneecnens 254

Settlement (Litigation/Insurance) Basic EPS Effect .........ccccoocveviveininiennns 255

Settlement (Litigation/Insurance) Diluted EPS Effect ..........ccccovvviveviiniennns 256

Restructuring Costs

Restructuring Costs Pretax......

Restructuring Costs Aftertax...

Restructuring Costs Basic EPS Effect.........cccoveeviiiniininiiinieenceeceee 259

Restructuring Costs Diluted EPS Effect.......cccccvevvviievienieieieeieceeieeeene 260
Writedowns

WIItedOWNS PretaX .......oovieiiriiiiiiiiieiieteieeee et 261

WItedOWNS AfEEITAX ...c.eouevuiriiiiieieicei e 262

Writedowns Basic EPS Effect.........cccooiviiiiiiiiiiiiineececeeceeeen 263

Writedowns Diluted EPS Effect........ccocoviviiiiiiiniiicceccceeee 264

Special Items — Other
Special Items — Other — Pretax

Special [tems — Other — AftertaX.......ccecvervievierieieniieieie et 266
Special Items — Other — Basic EPS Effect........ccccooiviiininiiniiniiiiiecceiee 267
Special Items — Other — Diluted EPS Effect.......ccccoeveviriiniinieieiicieceiee 268

Supplementary Income Statement Items

Quarterly Data Item Data ltem #

Accounting Changes — Cumulative Effect ..........cccooeoiiinininiiecece, 117
Dilution AdJUSIMENL.......ccceviiiieiieiieiertee ettt ettt ettt 125
Diluted Available — EXCIUQING......cc.eoveiiiriiniiniiiceeeeecee e 126
Foreign Currency AdJUStMENT......ccvevuirierierieiieiieie ettt st 34
GOOdWill AMOTHIZALION ......vveniiiiienieeiceeic et 275
Goodwill Amortization FOOtNOLE .......c..eevueruiiiiriieieiieieieceeeeeee e 276
In Process Research & Development EXPense.........ccevveveevienieienieeieneeeenienenenne 274
Interest Expense — Total (Financial Services)........ccoeeveririenirienenieieseeieneeeee 70

Interest Income — Total (Financial Services)

Net Interest Income (Tax EQUivalent)........c.ccocceeierieriinieniniieniiieieseeescee e
Net INterest MArZiN.....ccveveriieierieeieiieieieeeeteeeeae e eaeseeaeseeesaesseessessesssenseassenee
Provision for Loan/ASSet LOSSES........cueeriruirierieieniieiierie ettt
Research and Development EXPEnse ........cccevieieriieiieninienieeiese e 4
Stock Compensation EXPENSE .......cccuevuieieriirieniirienieiieiesitetesicee et 278
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