
PHOENIX INSURANCE BROKERS PTY LTD
ABN: 40 009 419 872 ACN: 009 419 872 AFS Licence Number: 229847
Busselton
5A  Fairbairn Road,  Busselton  WA  6280   PO Box 1448  Busselton  WA  6280 Tel:(08) 9754 2296 Fax:(08) 9754 2286
Branches: Broome Perth Rockingham
Email: info@phoenixins.com.au Web : www.phoenixins.com.au

You are reminded that the policy mentioned below falls due for renewal
on 31/07/2017.    To ensure your continued protection, payment should be
made by this date. Make cheque payable to: PHOENIX INSURANCE BROKERS P/L

31/07/2018to
31/07/2017From

Period of Cover:
15T8766809Policy No:

The Insured: RICHARD HAYNES & ALEX BRUCE
T/AS ETOOL PTY LTD

CGU Insurance LimitedInsurer:
Business InsuranceClass of Policy:

ETOOL PTYOur Reference:
151141Invoice No:

Invoice Date:

RENEWAL

PERTH WA 6000
40 - 44 Pier Street

Richard Haynes & Alex Bruce

TAX INVOICE

27 004 478 371

17/07/2017

Po Box 7018 Cloisters Square, Perth WA 6850

Joel or Marie

at 4:00 pm

Should you have any queries in relation to this account,
please contact your Account Manager
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ABN:

ETool Pty Ltd

This document will be a tax invoice
for GST when you make payment

Phoenix Insurance Brokers Pty Ltd

NON-DISCLOSURE

YOUR DUTY OF DISCLOSURE

Premium
$330.57 $0.00 $0.00

GST
$34.06

Stamp Duty
$36.37 $10.00

Credit Card fee (inc GST) is $6.17

Details:

Your Premium:

If you fail to comply with your duty of disclosure, the
Insurer may be entitled to reduce the liability under the
Contract in respect of a claim or may cancel the Contract.
If your non-disclosure is fraudulent, the Insurer may also
have the option of avoiding the Contract from its beginning.

Before you enter into a Contract of general insurance with an
Insurer, you have a duty under the Insurance Contracts Act
1984 to disclose to the Insurer every matter that you know, or
could reasonably expect to know, is relevant to the Insurer's
decision whether to accept the risk of Insurance and if so, on
what terms. You have the same duty to disclose those matters
to the Insurer before you renew, extend, vary or reinstate a
Contract of general insurance. Your duty however does not
require disclosure of matter.
- that diminishes the risk to be undertaken by the Insurer
- that is common knowledge
- that your Insurer knows or, in the ordinary course of
  business, ought to know
- as to which the compliance with your duty is waived by the
  Insurer.

Broker Fee

Direct Credit option:

Acct Name:

Please use reference:
ETOOL PTY 151141

Phoenix Insurance Brokers Pty 
Ltd

WESTPAC

131632Acct No:

Clients who are not fully satisfied with our services should
contact our customer relations/complaints officer.

also subscribe to the Financial Ombudsman Service (FOS), a
free customer service and the General Insurance 
Broker Code of Practice. Further information is available  
from this office, or contact the FOS on 1300 780 808.

See attached schedule for a description of the risk(s) insured

BSB No: 036067

Fire LevyUW Levy

TOTAL $411.00

REMITTANCE ADVICE
Please detach and return 
with your payment or Credit 
Card authority to:
Please charge Mastercard Visa Card

Card No:

Cardholder Name:

Expiry: / Signature:

Our Ref: ETOOL PTY
Invoice No: 151141
Due Date: 31/07/2017
Policy No: 15T8766809

RENEWAL

$411.00

(Inc CC fee & GST)

(Excluding Credit Card fee)

$417.17

PO Box 1448
Busselton  WA  6280

to my

In accordance with standard business practices, receipts
will not be issued unless requested.

Phoenix Insurance Brokers

Acct Man: Joel or Marie

AMOUNT DUE
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6HFWLRQ��������������������������������������
���3URSHUW\��,QFO�7KHIW�DQG��������
���$FFLGHQWDO�'DPDJH���������������������������1RW�,QVXUHG
���%XVLQHVV�,QWHUUXSWLRQ�����������������������1RW�,QVXUHG
���0RQH\���������������������������������������1RW�,QVXUHG
���*ODVV���������������������������������������1RW�,QVXUHG
���3XEOLF�/LDELOLW\��������������������������������,QVXUHG��
���3URGXFWV�/LDELOLW\������������������������������,QVXUHG��
���(PSOR\HH�'LVKRQHVW\�������������������������1RW�,QVXUHG
���0DFKLQHU\�����������������������������������1RW�,QVXUHG
���3UHVVXUH�(TXLSPHQW��������������������������1RW�,QVXUHG
���*RRGV�LQ�&ROG�&KDPEHUV����������������������1RW�,QVXUHG
���3DUW�$�(OHFWURQLF�(TXLSPHQW�����������������1RW�,QVXUHG
���3DUW�%�%XVLQHVV�,QWHUUXSWLRQ����������������1RW�,QVXUHG
���*HQHUDO�3URSHUW\����������������������������1RW�,QVXUHG
���7D[DWLRQ�,QYHVWLJDWLRQ����������������������1RW�,QVXUHG
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67($')$67�2)),&(�,1685$1&(�3$&.$*(��������������������������

6(&7,21������/,$%,/,7<��������������������������������������

���������������������������������������������������/,0,7�2)
���������������������������������������������������,1'(01,7<
������������������������������������������������������������
3XEOLF�/LDELOLW\
7KH�%XVLQHVV���2)),&(�%$6('�(1*,1((5,1*���������
���������������&2168/7,1*�����������������������
/LPLW�RI�,QGHPQLW\������������������������������������������
3URSHUW\�LQ�3K\VLFDO�RU�/HJDO�&RQWURO�����������������������

3URGXFWV�/LDELOLW\
/LPLW�RI�,QGHPQLW\������������������������������������������

3URSHUW\�'DPDJH�([FHVV��������������
3URSHUW\�LQ�3K\VLFDO�RU�/HJDO�&RQWURO
����������������([FHVV��������������
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32/,&<�9$5,$7,216�$1'�(;7(16,216

67($')$67�2)),&(�,1685$1&(�3$&.$*(��������������������������

7KH�&*8�2)),&(�,1685$1&(�ZRUGLQJ�DSSOLHV�WR�WKLV�SROLF\�����

8QGHU�6HFWLRQ�����%XVLQHVV�,QWHUUXSWLRQ��$GGLWLRQDO�%HQHILW�
��LV�GHOHWHG�DQG�UHSODFHG�ZLWK�WKH�IROORZLQJ����������������

���0XUGHU��6XLFLGH�RU�'LVHDVH�������������������������������

7KH�RFFXUUHQFH�RI�DQ\�RI�WKH�FLUFXPVWDQFHV�VHW�RXW�LQ�WKLV��
$GGLWLRQDO�%HQHILW�VKDOO�EH�GHHPHG�WR�EH�'DPDJH�WR�3URSHUW\�
XVHG�E\�<RX�DW�WKH�6LWXDWLRQ��������������������������������

�D��0XUGHU�RU�VXLFLGH�RFFXUULQJ�DW�WKH�6LWXDWLRQ������������
�E��,QMXU\��LOOQHVV�RU�GLVHDVH�FDXVHG�E\�WKH�FRQVXPSWLRQ�RI�
IRRG�RU�GULQN�SURYLGHG�DQG�FRQVXPHG�DW�WKH�6LWXDWLRQ��������
�F��7KH�RXWEUHDN�RI�D�KXPDQ�LQIHFWLRXV�RU�FRQWDJLRXV�GLVHDVH
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RFFXUULQJ�ZLWKLQ�D����NLORPHWUH�UDGLXV�RI�WKH�6LWXDWLRQ�����
�G��&ORVXUH�RU�HYDFXDWLRQ�RI�<RXU�%XVLQHVV�E\�RUGHU�RI�D����
JRYHUQPHQW��SXEOLF�RU�VWDWXWRU\�DXWKRULW\�FRQVHTXHQW�XSRQ���
� ����WKH�GLVFRYHU\�RI�DQ�RUJDQLVP�OLNHO\�WR�UHVXOW�LQ�D�����
KXPDQ�LQIHFWLRXV�RU�FRQWDJLRXV�GLVHDVH�DW�WKH�6LWXDWLRQ��RU�
� ����YHUPLQ�RU�SHVWV�DW�WKH�6LWXDWLRQ��RU�������������������
� ����GHIHFWV�LQ�WKH�GUDLQV�RU�RWKHU�VDQLWDU\�DUUDQJHPHQWV�DW
WKH�6LWXDWLRQ�����������������������������������������������

&RYHU�XQGHU�$GGLWLRQDO�%HQHILWV���F��DQG���G�����GRHV�QRW���
DSSO\�LQ�UHVSHFW�RI�+LJKO\�3DWKRJHQLF�$YLDQ�,QIOXHQ]D�LQ����
+XPDQV�RU�DQ\�RWKHU�GLVHDVHV�GHFODUHG�WR�EH�TXDUDQWLQDEOH���
GLVHDVHV�XQGHU�WKH�4XDUDQWLQH�$FW������DQG�VXEVHTXHQW�������
DPHQGPHQWV��������������������������������������������������
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,03257$17�127,&(6

3ROLF\�$PHQGPHQWV

7KHVH�DPHQGPHQWV�VKRXOG�EH�UHDG�LQ�FRQMXQFWLRQ�ZLWK�\RXU�
SROLF\�ERRNOHW�DV�WKH�WHUPV�GHVFULEHG�QRZ�IRUP�SDUW�RI�\RXU�
SROLF\�

7+(�:$<�:(�+$1'/(�<285�3(5621$/�,1)250$7,21�����������������

:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�IURP�\RX�IRU�WKH�SXUSRVH�RI�
SURYLGLQJ�\RX�ZLWK�LQVXUDQFH�SURGXFWV��VHUYLFHV��SURFHVVLQJ�
DQG�DVVHVVLQJ�FODLPV����������������������������������������

<RX�FDQ�FKRRVH�QRW�WR�SURYLGH�WKLV�LQIRUPDWLRQ��KRZHYHU��ZH�
PD\�QRW�EH�DEOH�WR�SURFHVV�\RXU�UHTXHVWV��������������������

:H�PD\�GLVFORVH�LQIRUPDWLRQ�ZH�KROG�DERXW�\RX�WR�RWKHU������
LQVXUHUV��DQ�LQVXUDQFH�UHIHUHQFH�VHUYLFH�RU�DV�UHTXLUHG�E\��
ODZ��,Q�WKH�HYHQW�RI�D�FODLP��ZH�PD\�GLVFORVH�LQIRUPDWLRQ�WR
DQG�RU�FROOHFW�DGGLWLRQDO�LQIRUPDWLRQ�DERXW�\RX�IURP��������
LQYHVWLJDWRUV�RU�OHJDO�DGYLVRUV�����������������������������

,I�\RX�ZLVK�WR�XSGDWH�RU�DFFHVV�WKH�LQIRUPDWLRQ�ZH�KROG�����
DERXW�\RX��FRQWDFW�XV���������������������������������������

:25.(56�&203(16$7,21����������������������������������������

:RUNHUV�&RPSHQVDWLRQ�,QVXUDQFH�LV�FRPSXOVRU\�LI�\RX�KDYH����
HPSOR\HHV��6HSDUDWH�FRYHU�FDQ�EH�DUUDQJHG�LQ�WKRVH�VWDWHV���
ZKHUH�OHJLVODWLRQ�SHUPLWV��

7+(�$%29(�6(&7,216�$5(�7+(�6(&7,216�<28�+$9(�(/(&7('�72�&29(5��3/($6(�(1685(�7+$7�7+(6(
6(&7,216�$1'�<285�6806�,1685('�$5(�$'(48$7(�72�&29(5�<285�%86,1(66�1(('6�$1'�5(48,5(0(176�
0$1<�32/,&,(6�&217$,1�$1�$9(5$*(�&/$86(�:+,&+�:,//�3(1$/,6(�<28�,1�7+(�(9(17�2)�$�&/$,0
6+28/'�<28�%(�81'(5�,1685('��6+28/'�<28�+$9(�$1<�48(5,(6�3/($6(�'2�127�+(6,7$7(�72�&217$&7
7+,6�2)),&(�

��,03257$17�127(6��

&22/,1*�2))�3(5,2'
:H�UHFRPPHQG�\RX�DFTXDLQW�\RXUVHOI�ZLWK�\RXU�,QVXUHU
V��&RROLQJ 2II�3HULRG��DV�VWLSXODWHG
LQ�WKHLU�3ROLF\�:RUGLQJ�

5HWXUQ�3UHPLXP�1RWLFH�
7KH�FKDUJHV�GHWDLOHG�RQ�WKLV�LQYRLFH�LQFOXGH�WKH�EURNHUDJH�FRPPLVVLRQ�LQFRPH�HDUQHG�E\�WKLV
RIILFH�IRU�WKH�SODFHPHQW�RI�WKH�ULVN�LQVXUHG���&UHGLW�QRWHV�VXEVHTXHQWO\�DOORZHG�ZLOO�EH
QHWW�RI�EURNHUDJH�FRPPLVVLRQ�RU�KDYH�D�IHH�FKDUJHG�WR�RIIVHW�WKH�,QVXUHU
V�GHGXFWLRQ�RI
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EURNHUDJH�FRPPLVVLRQ�





























































































,03257$17�35,9$&<�127,&(�$1'�&216(17

7KLV�VWDWHPHQW�WHOOV�\RX�KRZ�3KRHQL[�,QVXUDQFH�%URNHUV�3W\�/WG�$%1����������������
FROOHFWV��XVHV�DQG�GLVFORVHV�SHUVRQDO�LQIRUPDWLRQ�DQG�ZKDW�ZH�H[SHFW�RI�\RX��
�3HUVRQDO�,QIRUPDWLRQ��LV�LQIRUPDWLRQ�DERXW�DQG�ZKLFK�LGHQWLILHV�LQGLYLGXDOV��LQFOXGLQJ�IRU
DQ�H[DPSOH��DQ�LQGLYLGXDO�ZKR�LV�LQVXUHG�DQG�DQ�LQGLYLGXDO�ZKR�PD\�VLPSO\�EH�UHIHUUHG�WR�LQ
WKH�DSSOLFDWLRQ�IRU�FRYHU�RU�FODLP�IRUP��VXFK�DV�DQ�HPSOR\HH��GLUHFWRU��FODLPDQW��ZLWQHVV
HWF���

,7�,6�,03257$17�<28�5($'��81'(567$1'�$1'�$*5((�72�7+(�)2//2:,1*��:+,&+�$33/,(6�)520���
'(&(0%(5�������

:+$7�:(�'2
:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WR�EH�DEOH�WR�SURYLGH�RXU�YDULRXV�VHUYLFHV��7KHVH�LQFOXGH
LQVXUDQFH�EURNLQJ�DQG�FODLPV�PDQDJHPHQW��)RU�PRUH�LQIRUPDWLRQ�RQ�RXU�VHUYLFHV�SOHDVH
FRQWDFW�XV�

:H�GLVFORVH�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�ZKR�ZH�EHOLHYH�DUH�QHFHVVDU\�WR�DVVLVW�XV
LQ�SURYLGLQJ�RXU�VHUYLFHV��)RU�H[DPSOH��LQ�DUUDQJLQJ�DQG�PDQDJLQJ�D�SHUVRQ
V�LQVXUDQFH
QHHGV�ZH�ZLOO�XVXDOO\�SURYLGH�LQIRUPDWLRQ�WR�LQVXUHUV��UHLQVXUHV��RWKHU�LQVXUDQFH
LQWHUPHGLDULHV��LQVXUDQFH�UHIHUHQFH�EXUHDXV��RXU�DGYLVHUV�VXFK�DV�ORVV�DGMXVWHUV��ODZ\HUV
DQG�DFFRXQWDQWV��DQG�RWKHUV�LQYROYHG�LQ�WKH�FODLPV�KDQGOLQJ�SURFHVV�

,I�WKH�UHTXLUHG�SHUVRQDO�LQIRUPDWLRQ�LV�QRW�SURYLGHG��ZH�RU�DQ\�LQYROYHG�WKLUG�SDUWLHV�PD\
QRW�EH�DEOH�WR�SURYLGH�DSSURSULDWH�VHUYLFHV�

:H�OLPLW�WKH�XVH�DQG�GLVFORVXUH�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�E\�XV�WR�VXFK�WKLUG
SDUWLHV�WR�WKH�VSHFLILF�SXUSRVH�IRU�ZKLFK�ZH�VXSSOLHG�LW��H[FHSW�ZLWK�RXU�RU�WKH
LQGLYLGXDO
V�FRQVHQW��

:H�WDNH�UHDVRQDEOH�VWHSV�WR�HQVXUH�WKDW�ZKHQHYHU�ZH�FROOHFW��XVH�RU��GLVFORVH�SHUVRQDO
LQIRUPDWLRQ��LW�LV�DFFXUDWH��FRPSOHWH�DQG�XS�WR�GDWH�

:+$7�:(�(;3(&7�2)�<28
:KHQ�\RX�SURYLGH�XV�ZLWK�SHUVRQDO�LQIRUPDWLRQ�DERXW�RWKHU�LQGLYLGXDOV��ZH�UHO\�RQ�\RX�WR
KDYH�PDGH�WKHP�DZDUH�WKDW�\RX�ZLOO�RU�PD\�SURYLGH�WKHLU�LQIRUPDWLRQ�WR�XV��WKH�SXUSRVH�ZH
XVH�LW�IRU��WKH�W\SHV�RI�WKLUG�SDUWLHV�ZH�GLVFORVH�LW�WR�DQG�KRZ
WKH\�FDQ�DFFHVV�LW��,I�LW�LV�VHQVLWLYH�LQIRUPDWLRQ�ZH�UHO\�RQ�\RX�WR�KDYH�REWDLQHG�WKHLU
FRQVHQW�WR�WKH�DERYH�
,I�\RX�KDYH�QRW�GRQH�HLWKHU�RI�WKHVH�WKLQJV��\RX�PXVW�WHOO�XV EHIRUH�\RX�SURYLGH�WKH
UHOHYDQW�LQIRUPDWLRQ�

,I�ZH�JLYH�\RX�SHUVRQDO�LQIRUPDWLRQ��\RX�DQG�\RXU�UHSUHVHQWDWLYHV�PXVW�RQO\�XVH�LW�IRU�WKH
SXUSRVH�ZH�DJUHHG�WR�

:KHUH�UHOHYDQW��\RX�PXVW�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�1DWLRQDO�3ULYDF\�3ULQFLSOHV�VHW�RXW
LQ�WKH�3ULYDF\�$FW�������ZKHQ�FROOHFWLQJ��XVLQJ��GLVFORVLQJ�DQG�KDQGOLQJ�SHUVRQDO
LQIRUPDWLRQ�RQ�RXU�EHKDOI�
<RX�PXVW�DOVR�HQVXUH�WKDW�\RXU�DJHQWV��HPSOR\HHV�DQG�FRQWUDFWRUV�PHHW�WKH�DERYH
UHTXLUHPHQWV�

&217$&7,1*�86�25�237,1*�287
,I�ZH�VHQG�\RX�DQ\�LQIRUPDWLRQ�DERXW�VHUYLFHV�RU�SURGXFWV��RU�\RX�GR�QRW�ZDQW�XV�WR
GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�DQ\�RWKHU�RUJDQLVDWLRQ�\RX�FDQ�RSW�RXW�E\�FDOOLQJ�RXU
RIILFH�RQ���������������

,I�\RX�ZRXOG�OLNH�D�FRS\�RI�RXU�3ULYDF\�3ROLF\�RU�ZRXOG�OLNH�WR�VHHN�DFFHVV�WR�\RXU
SHUVRQDO�LQIRUPDWLRQ�FRQWDFW���������������

,)�<28�'2�127�127,)<�86�27+(5:,6(�%()25(�1(;7�'($/,1*�:,7+�86� <28�&21),50�$*5((0(17�72�7+(
$%29(�21�<285�2:1�%(+$/)�$1'�25�21 %(+$/)�2)�7+26(�<28�5(35(6(17�




























































































:LWK�\RXU�UHPLWWDQFH��SOHDVH�SURYLGH�XV�ZLWK�\RXU�$%1�DQG�DGYLVH�ZKHWKHU�RU�QRW�\RX�DUH
UHJLVWHUHG�IRU�*67��,I�\RX�DUH�UHJLVWHUHG�IRU�*67��SOHDVH�DGYLVH�H[WHQW�WR�ZKLFK�\RX�FDQ



6FKHGXOH�RI�,QVXUDQFH������������������������������������������������������������������������������������������������������������ 3DJH ��RI �
&ODVV�RI�3ROLF\� %XVLQHVV�,QVXUDQFH 3ROLF\�1R� ��7�������
7KH�,QVXUHG� 5,&+$5'�+$<1(6�	�$/(;�%58&(

7�$6�(722/�37<�/7'
,QYRLFH�1R� ������

2XU�5HI� (722/�37<

FODLP�DQ�LQSXW�WD[�FUHGLW�RQ�WKH�SUHPLXP�





























































































����������������������������38%/,&�$1'�352'8&76�/,$%,/,7<
������������������������������������0DNLQJ�D�&ODLP
,I�\RX�UHFHLYH��RU�EHFRPH�DZDUH�RI�WKH�SRWHQWLDO�WR�UHFHLYH�GRFXPHQWV�RU�GHPDQGV�IURP
DQ\RQH�KROGLQJ�\RX�OLDEOH�IRU�SHUVRQDO�LQMXU\�RU�GDPDJH�WR�SURSHUW\�WKHQ�\RX�VKRXOG

��,PPHGLDWHO\�ULQJ�RXU�FODLPV�GHSDUWPHQW

��)XOO\�FRPSOHWH��VLJQ�DQG�UHWXUQ�WKH�FODLP�IRUP�ZH�VHQG�\RX�DORQJ�ZLWK�WKH�H[FHVV
���DSSOLFDEOH��WKH�DPRXQW�ZLOO�EH�DGYLVHG�RQ�\RXU�FODLP�IRUP��DV�VRRQ�DV�SRVVLEOH

��,PPHGLDWHO\�VHQG�XV�DQ\�OHWWHU�RI�GHPDQG�RU�FRXUW�GRFXPHQWV�\RX�UHFHLYH�VR�WKDW�\RXU
���LQVXUHU�FDQ�WDNH�RYHU�DQ\�OHJDO�SURFHHGLQJV�UHODWHG�WR�WKH�FODLP

��&RRSHUDWH�LQ�DQ\�OHJDO�SURFHHGLQJ

EXW�\RX�PXVW�QRW

��6XEMHFW�WR�WKH�SURYLVLRQV�RI�WKH�,QVXUDQFH�&RQWUDFWV�$FW�������<RX�RU�DQ\�SHUVRQ�PDNLQJ
���D�FODLP�PXVW�QRW�PDNH�DQ\�DGPLVVLRQ�RI�OLDELOLW\�RU�SD\PHQW�RU�SURPLVH�RU�RIIHU�RI
���SD\PHQW�LQ�FRQQHFWLRQ�ZLWK�DQ\�VXFK�FODLP��ZLWKRXW�\RXU�LQVXUHU
V�ZULWWHQ�FRQVHQW�
DMW��



PHOENIX INSURANCE BROKERS PTY LTD
ABN: 40 009 419 872 ACN: 009 419 872 AFS Licence Number: 229847
Busselton
5A  Fairbairn Road,  Busselton  WA  6280   PO Box 1448  Busselton  WA  6280 Tel:(08) 9754 2296 Fax:(08) 9754 2286
Branches: Broome Perth Rockingham
Email: info@phoenixins.com.au Web : www.phoenixins.com.au

You are reminded that the policy mentioned below falls due for renewal
on 31/07/2017.    To ensure your continued protection, payment should be
made by this date. Make cheque payable to: PHOENIX INSURANCE BROKERS P/L

31/07/2018to
31/07/2017From

Period of Cover:
1023113227Policy No:

The Insured: Richard Haynes & Alex Bruce T/As
ETool Pty Ltd

AIG Australia LimitedInsurer:
Professional Indemnity InsuranceClass of Policy:

ETOOL PTYOur Reference:
151144Invoice No:

Invoice Date:

RENEWAL

PERTH WA 6000
40 - 44 Pier Street

Richard Haynes & Alex Bruce

TAX INVOICE

93 004 727 753

17/07/2017

PO Box Z5417 Perth  WA  6000

Joel or Marie

at 4:00 pm

Should you have any queries in relation to this account,
please contact your Account Manager

Page 1 of 4

ABN:

ETool Pty Ltd

This document will be a tax invoice
for GST when you make payment

Phoenix Insurance Brokers Pty Ltd

NON-DISCLOSURE

YOUR DUTY OF DISCLOSURE

Premium
$2,005.46 $150.00 $0.00

GST
$216.50

Stamp Duty
$220.60 $9.44

Credit Card fee (inc GST) is $39.03

Details:

Your Premium:

If you fail to comply with your duty of disclosure, the
Insurer may be entitled to reduce the liability under the
Contract in respect of a claim or may cancel the Contract.
If your non-disclosure is fraudulent, the Insurer may also
have the option of avoiding the Contract from its beginning.

Before you enter into a Contract of general insurance with an
Insurer, you have a duty under the Insurance Contracts Act
1984 to disclose to the Insurer every matter that you know, or
could reasonably expect to know, is relevant to the Insurer's
decision whether to accept the risk of Insurance and if so, on
what terms. You have the same duty to disclose those matters
to the Insurer before you renew, extend, vary or reinstate a
Contract of general insurance. Your duty however does not
require disclosure of matter.
- that diminishes the risk to be undertaken by the Insurer
- that is common knowledge
- that your Insurer knows or, in the ordinary course of
  business, ought to know
- as to which the compliance with your duty is waived by the
  Insurer.

Broker Fee

Direct Credit option:

Acct Name:

Please use reference:
ETOOL PTY 151144

Phoenix Insurance Brokers Pty 
Ltd

WESTPAC

131632Acct No:

Clients who are not fully satisfied with our services should
contact our customer relations/complaints officer.

also subscribe to the Financial Ombudsman Service (FOS), a
free customer service and the General Insurance 
Broker Code of Practice. Further information is available  
from this office, or contact the FOS on 1300 780 808.

See attached schedule for a description of the risk(s) insured

BSB No: 036067

Fire LevyUW Levy

TOTAL $2,602.00

REMITTANCE ADVICE
Please detach and return 
with your payment or Credit 
Card authority to:
Please charge Mastercard Visa Card

Card No:

Cardholder Name:

Expiry: / Signature:

Our Ref: ETOOL PTY
Invoice No: 151144
Due Date: 31/07/2017
Policy No: 1023113227

RENEWAL

$2,602.00

(Inc CC fee & GST)

(Excluding Credit Card fee)

$2,641.03

PO Box 1448
Busselton  WA  6280

to my

In accordance with standard business practices, receipts
will not be issued unless requested.

Phoenix Insurance Brokers

Acct Man: Joel or Marie

AMOUNT DUE
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&ODVV�RI�3ROLF\� 3URIHVVLRQDO�,QGHPQLW\�,QVXUDQFH 3ROLF\�1R� ����������
7KH�,QVXUHG� 5LFKDUG�+D\QHV�	�$OH[�%UXFH�7�$V

(7RRO�3W\�/WG
,QYRLFH�1R� ������

2XU�5HI� (722/�37<

7KLV�SROLF\�KDV�EHHQ�SODFHG�ZLWK

%L]FRYHU�3W\�/WG
$%1���������������
/HYHO��������1HZ�6RXWK�+HDG�5G��(GJHFOLII�16:�����

%L]FRYHU�3W\�/WG�LV�XQGHUZULWWHQ�E\

$,*�$XVWUDOLD�/LPLWHG
$%1���������������
32�%R[�=�����3HUWK��:$������

352)(66,21$/�,1'(01,7<�6&+('8/(
                               

3ROLF\KROGHU�� � (722/�37<�/7'

3ROLF\KROGHU¶V�0DLQ�$GGUHVV�� $GGUHVV�/LQH������������3LHU�6W
� � � � � 6XEXUE���3(57+
� � � � � 6WDWH��:HVWHUQ�$XVWUDOLD�3RVW&RGH������

3URIHVVLRQDO�6HUYLFHV�� &RQVXOWDQF\�2FFXSDWLRQV
&DUERQ�(PLVVLRQ�&RQVXOWDQW
(QHUJ\�(IILFLHQF\�&RQVXOWDQW
(QHUJ\�5DWLQJ�&RQVXOWDQW
5HQHZDEOH�(QHUJ\�&RQVXOWDQW

3ROLF\�3HULRG�� � )URP�����-XO�����
� � � � � 7R�������-XO�����
� � � � � ����S�P��DW�WKH�3ROLF\KROGHU
V�0DLQ�$GGUHVV

/LPLW�RI�/LDELOLW\��$Q\�RQH�&ODLP���� �������������

/LPLW�RI�/LDELOLW\��$JJUHJDWH��� ��������������

6WDQGDUG�([WHQVLRQV�
� ([WHQVLRQ�� � � /LPLW�� � � 5HWHQWLRQ
� 3URSHUW\�&RYHU�IRU�
� /RVW�'RFXPHQWV�� � ���������� � � ������
� 4XDVL�-XGLFLDO�&RVWV�� ���������� � � ������

2SWLRQDO�([WHQVLRQV�
([WHQVLRQ�� � � /LPLW�� � � 5HWHQWLRQ

� (PSOR\PHQW�3UDFWLFHV�
� /LDELOLW\�� � � ([FOXGHG�� � � ([FOXGHG
� )LGHOLW\�� � � ([FOXGHG� � � ([FOXGHG

5HWHQWLRQV��(DFK�DQG�(YHU\�
&ODLP��,QFOXVLYH�RI�&RVWV���� ���������

5HWURDFWLYH�'DWH��� 8QOLPLWHG���H[FOXGLQJ�NQRZQ�&ODLPV�DQG�FLUFXPVWDQFHV

&RQWLQXLW\�'DWH�� � ��-XO����

$//�352)(66,21$/�,1'(01,7<�32/,&<�:25',1*6�$5(�$'0,1,67(5('�21�$��&/$,06�0$'(�$1'�127,),('�
%$6,6��7+,6�0($16�

����7+(�32/,&<�<28�6(/(&7�:,//�%(�7+(�21(�72�5(6321'�:+(1�<28��%(&20(�$:$5(�2)�$�
����&/$,0��25�&,5&8067$1&(6�:+,&+�0,*+7�5,6(�72�$�&/$,0��5(*$5'/(66�2)�:+(1�7+(���
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&ODVV�RI�3ROLF\� 3URIHVVLRQDO�,QGHPQLW\�,QVXUDQFH 3ROLF\�1R� ����������
7KH�,QVXUHG� 5LFKDUG�+D\QHV�	�$OH[�%UXFH�7�$V

(7RRO�3W\�/WG
,QYRLFH�1R� ������

2XU�5HI� (722/�37<

����25,*,1$/�&$86(�25�(9(17�*,9,1*�5,6(�72�7+(�&/$,0�2&&855('��$1'
����0267�,03257$17/<��7+(�7(506�2)�7+(�32/,&<�5(48,5(�7+$7�<28�$'9,6(�81'(5:5,7(56�
����'85,1*�7+(�32/,&<�3(5,2'�2)�$�&/$,0�,00(',$7(/<�<28�%(&20(�$:$5(�2)�,7�72�
����2%7$,1�7+(�%(1(),7�2)�&29(5���)$,/85(�72�3529,'(�7+,6�127,),&$7,21�0$<��
����35(-8',&(�&29(5�)25�7+$7�&/$,0�

$6�:(//�6������2)�7+(�,1685$1&(�&2175$&76�$&7������(1$%/(6�<28�72�127,)<�&,5&8067$1&(6
'85,1*�7+(�32/,&<�3(5,2'�:+,&+�0,*+7�$7�620(�/$7(5�67$*(�*,9(�5,6(�72�$�&/$,0�$*$,167�<28�
(9(5<7+,1*�(/6(�%(,1*�(48$/��,)�68&+�$�&/$,0�'2(6�2&&85��<28�:,//�%(�(17,7/('�7232/,&<
,1'(01,7<��6������67$7(6�$6�)2//2:6�

������:+(5(�7+(�,1685('�*$9(�127,&(�,1�:5,7,1*�72�7+(�,1685(5�2)�)$&76�7+$7�0,*+7��
������*,9(�5,6(�72�$�&/$,0�$*$,167�7+(�,1685('�$6�6221�$6�:$6�5($621$%/<�35$&7,%/(�
������$)7(5�7+(�,1685('�%(&$0(�$:$5(�2)�7+26(�)$&76�%87�%()25(�7+(�,1685$1&(�&29(5
������3529,'('�%<�7+(�&2175$&7�,1�5(63(&7�2)�7+(�&/$,0��:+(1�0$'(��%<�5($621�21/<��
������7+$7�,7�:$6�0$'(�$)7(5�7+(�(;3,5$7,21�2)�7+(�3(5,2'�2)�7+(�,1685$1&(�&29(5�
������3529,'('�%<�7+(�&2175$&7�

7+(5()25(�75($7�$1<�68&+�&,5&8067$1&(6��)$&76��$6�<28�:28/'�$�&/$,0���127,)<�7+(0
,00(',$7/(<�7+(<�%(&20(�.12:1�72�<28���7+,6�:,//�(1685(�<285�,1685(5�&$1127�/$7(5�'(1<
,1'(01,7<�'8(�72�121�25�/$7(�127,),&$7,21�2)�7+(�&,5&8067$1&(6��)$&76��287�2)�:+,&+�7+(
&/$,0�$5,6(6�

��,03257$17�127(6��

&22/,1*�2))�3(5,2'
:H�UHFRPPHQG�\RX�DFTXDLQW�\RXUVHOI�ZLWK�\RXU�,QVXUHU
V��&RROLQJ 2II�3HULRG��DV�VWLSXODWHG
LQ�WKHLU�3ROLF\�:RUGLQJ�

5HWXUQ�3UHPLXP�1RWLFH�
7KH�FKDUJHV�GHWDLOHG�RQ�WKLV�LQYRLFH�LQFOXGH�WKH�EURNHUDJH�FRPPLVVLRQ�LQFRPH�HDUQHG�E\�WKLV
RIILFH�IRU�WKH�SODFHPHQW�RI�WKH�ULVN�LQVXUHG���&UHGLW�QRWHV�VXEVHTXHQWO\�DOORZHG�ZLOO�EH
QHWW�RI�EURNHUDJH�FRPPLVVLRQ�RU�KDYH�D�IHH�FKDUJHG�WR�RIIVHW�WKH�,QVXUHU
V�GHGXFWLRQ�RI
EURNHUDJH�FRPPLVVLRQ�






























































































,03257$17�35,9$&<�127,&(�$1'�&216(17
7KLV�VWDWHPHQW�WHOOV�\RX�KRZ�3KRHQL[�,QVXUDQFH�%URNHUV�3W\�/WG�$%1����������������
FROOHFWV��XVHV�DQG�GLVFORVHV�SHUVRQDO�LQIRUPDWLRQ�DQG�ZKDW�ZH�H[SHFW�RI�\RX��
�3HUVRQDO�,QIRUPDWLRQ��LV�LQIRUPDWLRQ�DERXW�DQG�ZKLFK�LGHQWLILHV�LQGYLGXDOV��LQFOXGLQJ�IRU
DQ�H[DPSOH��DQ�LQGLYLGXDO�ZKR�LV�LQVXUHG�DQG�DQ�LQGLYLGXDO�ZKR�PD\�VLPSO\�EH�UHIHUUHG�WR�LQ
WKH�DSSOLFDWLRQ�IRU�FRYHU�RU�FODLP�IRUP��VXFK�DV�DQ�HPSOR\HH��GLUHFWRU��FODLPDQW��ZLWQHVV
HWF���

,7�,6�,03257$17�<28�5($'��81'(567$1'�$1'�$*5((�72�7+(�)2//2:,1*��:+,&+�$33/,(6�)520���
'(&(0%(5�������

:+$7�:(�'2
:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WR�EH�DEOH�WR�SURYLGH�RXUYDULRXV�VHUYLFHV��7KHVH�LQFOXGH
LQVXUDQFH�EURNLQJ�DQG�FODLPVPDQDJHPHQW��)RU�PRUH�LQIRUPDWLRQ�RQ�RXU�VHUYLFHV�SOHDVH�FRQWDFW
XV�

:H�GLVFORVH�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�ZKR�ZH�EHOLHYH�DUH�QHFHVVDU\�WR�DVVLVW�XV
LQ�SURYLGLQJ�RXU�VHUYLFHV��)RU�H[DPSOH��LQ�DUUDQJLQJ�DQG�PDQDJLQJ�D�SHUVRQ
V�LQVXUDQFH
QHHGV�ZH�ZLOO�XVXDOO\�SURYLGH�LQIRUPDWLRQ�WR�LQVXUHUV��UHLQVXUHUV��RWKHU�LQVXUDQFH
LQWHUPHGLDULHV��LQVXUDQFH�UHIHUHQFH�EXUHDXV��RXU
DGYLVHUV�VXFK�DV�ORVV�DGMXVWHUV��ODZ\HUV�DQG�DFFRXQWDQWV��DQG�RWKHUV�LQYROYHG�LQ�WKH�FODLPV
KDQGOLQJ�SURFHVV�

,I�WKH�UHTXLUHG�SHUVRQDO�LQIRUPDWLRQ�LV�QRW�SURYLGHG��ZH�RU�DQ\�LQYROYHG�WKLUG�SDUWLHV�PD\
QRW�EH�DEOH�WR�SURYLGH�DSSURSULDWH�VHUYLFHV�

:H�OLPLW�WKH�XVH�DQG�GLVFORVXUH�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�E\�XV�WR�VXFK�WKLUG
SDUWLHV�WR�WKH�VSHFLILF�SXUSRVH�IRU�ZKLFK�ZH�VXSSOLHG�LW��H[FHSW�ZLWK�RXU�RU�WKH



6FKHGXOH�RI�,QVXUDQFH������������������������������������������������������������������������������������������������������������ 3DJH ��RI �
&ODVV�RI�3ROLF\� 3URIHVVLRQDO�,QGHPQLW\�,QVXUDQFH 3ROLF\�1R� ����������
7KH�,QVXUHG� 5LFKDUG�+D\QHV�	�$OH[�%UXFH�7�$V

(7RRO�3W\�/WG
,QYRLFH�1R� ������

2XU�5HI� (722/�37<

LQGLYLGXDO
V�FRQVHQW��

:H�WDNH�UHDVRQDEOH�VWHSV�WR�HQVXUH�WKDW�ZKHQHYHU�ZH�FROOHFW��XVH�RU��GLVFORVH�SHUVRQDO
LQIRUPDWLRQ��LW�LV�DFFXUDWH��FRPSOHWH�DQG�XS�WR�GDWH�

:+$7�:(�(;3(&7�2)�<28
:KHQ�\RX�SURYLGH�XV�ZLWK�SHUVRQDO�LQIRUPDWLRQ�DERXW�RWKHU�LQGLYLGXDOV��ZH�UHO\�RQ�\RX�WR
KDYH�PDGH�WKHP�DZDUH�WKDW�\RX�ZLOO�RU�PD\�SURYLGH�WKHLU�LQIRUPDWLRQ�WR�XV��WKH�SXUSRVH�ZH
XVH�LW�IRU��WKH�W\SHV�RI�WKLUG�SDUWLHV�ZH�GLVFORVH�LW�WR�DQG�KRZ
WKH\�FDQ�DFFHVV�LW��,I�LW�LV�VHQVLWLYH�LQIRUPDWLRQ�ZH�UHO\�RQ�\RX�WR�KDYH�REWDLQHG�WKHLU
FRQVHQW�WR�WKH�DERYH�
,I�\RX�KDYH�QRW�GRQH�HLWKHU�RI�WKHVH�WKLQJV��\RX�PXVW�WHOO�XV EHIRUH�\RX�SURYLGH�WKH
UHOHYDQW�LQIRUPDWLRQ�

,I�ZH�JLYH�\RX�SHUVRQDO�LQIRUPDWLRQ��\RX�DQG�\RXU�UHSUHVHQWDWLYHV�PXVW�RQO\�XVH�LW�IRU�WKH
SXUSRVH�ZH�DJUHHG�WR�

:KHUH�UHOHYDQW��\RX�PXVW�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�1DWLRQDO�3ULYDF\�3ULQFLSOHV�VHW�RXW
LQ�WKH�3ULYDF\�$FW�������ZKHQ�FROOHFWLQJ��XVLQJ��GLVFORVLQJ�DQG�KDQGOLQJ�SHUVRQDO
LQIRUPDWLRQ�RQ�RXU�EHKDOI�
<RX�PXVW�DOVR�HQVXUH�WKDW�\RXU�DJHQWV��HPSOR\HHV�DQG�FRQWUDFWRUV�PHHW�WKH�DERYH
UHTXLUHPHQWV�

&217$&7,1*�86�25�237,1*�287
,I�ZH�VHQG�\RX�DQ\�LQIRUPDWLRQ�DERXW�VHUYLFHV�RU�SURGXFWV��RU�\RX�GR�QRW�ZDQW�XV�WR
GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�DQ\�RWKHU�RUJDQLVDWLRQ�\RX�FDQ�RSW�RXW�E\�FDOOLQJ�RXU
RIILFH�RQ���������������

,I�\RX�ZRXOG�OLNH�D�FRS\�RI�RXU�3ULYDF\�3ROLF\�RU�ZRXOG�OLNH�WR�VHHN�DFFHVV�WR�\RXU
SHUVRQDO�LQIRUPDWLRQ�FRQWDFW���������������

,)�<28�'2�127�127,)<�86�27+(5:,6(�%()25(�1(;7�'($/,1*�:,7+�86� <28�&21),50�$*5((0(17�72�7+(
$%29(�21�<285�2:1�%(+$/)�$1'�25�21 %(+$/)�2)�7+26(�<28�5(35(6(17�






























































































:LWK�\RXU�UHPLWWDQFH��SOHDVH�SURYLGH�XV�ZLWK�\RXU�$%1�DQG�DGYLVH�ZKHWKHU�RU�QRW�\RX�DUH
UHJLVWHUHG�IRU�*67��,I�\RX�DUH�UHJLVWHUHG�IRU�*67��SOHDVH�DGYLVH�H[WHQW�WR�ZKLFK�\RX�FDQ
FODLP�DQ�LQSXW�WD[�FUHGLW�RQ�WKH�SUHPLXP�






























































































�����������������������38%/,&�$1'�352'8&76�/,$%,/,7<
�������������������������������0DNLQJ�D�&ODLP
,I�\RX�UHFHLYH��RU�EHFRPH�DZDUH�RI�WKH�SRWHQWLDO�WR�UHFHLYH�GRFXPHQWV�RU�GHPDQGV�IURP
DQ\RQH�KROGLQJ�\RX�OLDEOH�IRU�SHUVRQDO�LQMXU\�RU�GDPDJH�WR�SURSHUW\�WKHQ�\RX�VKRXOG

��,PPHGLDWHO\�ULQJ�RXU�FODLPV�GHSDUWPHQW

��)XOO\�FRPSOHWH��VLJQ�DQG�UHWXUQ�WKH�FODLP�IRUP�ZH�VHQG�\RX�DORQJ�ZLWK�WKH��
���H[FHVV�DSSOLFDEOH��WKH�DPRXQW�ZLOO�EH�DGYLVHG�RQ�\RXU�FODLP�IRUP��DV�VRRQ�DV�
���SRVVLEOH

��,PPHGLDWHO\�VHQG�XV�DQ\�OHWWHU�RI�GHPDQG�RU�FRXUW�GRFXPHQWV�\RX�UHFHLYH�VR�WKDW�
���\RXU�LQVXUHU�FDQ�WDNH�RYHU�DQ\�OHJDO�SURFHHGLQJV�UHODWHG�WR�WKH�FODLP

��&RRSHUDWH�LQ�DQ\�OHJDO�SURFHHGLQJ

EXW�\RX�PXVW�QRW

��6XEMHFW�WR�WKH�SURYLVLRQV�RI�WKH�,QVXUDQFH�&RQWUDFWV�$FW�������<RX�RU�DQ\�
���SHUVRQ�PDNLQJ�D�FODLP�PXVW�QRW�PDNH�DQ\�DGPLVVLRQ�RI�OLDELOLW\�RU�SD\PHQW�RU�
���SURPLVH�RU�RIIHU�RI�SD\PHQW�LQ�FRQQHFWLRQ�ZLWK�DQ\�VXFK�FODLP��ZLWKRXW�\RXU�
���LQVXUHU
V�ZULWWHQ�FRQVHQW�����DMW����



PHOENIX INSURANCE BROKERS PTY LTD
ABN: 40 009 419 872 ACN: 009 419 872 AFS Licence Number: 229847
Busselton
5A  Fairbairn Road,  Busselton  WA  6280   PO Box 1448  Busselton  WA  6280 Tel:(08) 9754 2296 Fax:(08) 9754 2286
Branches: Broome South Perth
Email: info@phoenixins.com.au Web : www.phoenixins.com.au

As per your request, the policy described below has been endorsed in
accordance with your instructions. If the items marked with an asterisk(*)
do not reflect the amendments requested, please contact our office.
Please make cheque payable to:  PHOENIX INSURANCE BROKERS P/L

31/07/2018to
31/07/2017From

Period of Cover:
1023113227Policy No:

The Insured: Richard Haynes & Alex Bruce T/As
ETool Pty Ltd

AIG Australia LimitedInsurer:
Professional Indemnity InsuranceClass of Policy:

ETOOL PTYOur Reference:
151910Invoice No:

Invoice Date:

ENDORSEMENT

PERTH WA 6000
40 - 44 Pier Street

Richard Haynes & Alex Bruce

TAX INVOICE

93 004 727 753

26/07/2017

PO Box Z5417 Perth  WA  6000

Joel or Marie

at 4:00 pm

Should you have any queries in relation to this account,
please contact your Account Manager

Page 1 of 2

ABN:

ETool Pty Ltd

This document is a tax invoice for GST

Phoenix Insurance Brokers Pty Ltd

NON-DISCLOSURE

YOUR DUTY OF DISCLOSURE

Premium
$0.00 $0.00 $0.00

GST
$0.00

Stamp Duty
$0.00 $0.00

Details:

Your Premium:

If you fail to comply with your duty of disclosure, the
Insurer may be entitled to reduce the liability under the
Contract in respect of a claim or may cancel the Contract.
If your non-disclosure is fraudulent, the Insurer may also
have the option of avoiding the Contract from its beginning.

Before you enter into a Contract of general insurance with an
Insurer, you have a duty under the Insurance Contracts Act
1984 to disclose to the Insurer every matter that you know, or
could reasonably expect to know, is relevant to the Insurer's
decision whether to accept the risk of Insurance and if so, on
what terms. You have the same duty to disclose those matters
to the Insurer before you renew, extend, vary or reinstate a
Contract of general insurance. Your duty however does not
require disclosure of matter.
- that diminishes the risk to be undertaken by the Insurer
- that is common knowledge
- that your Insurer knows or, in the ordinary course of
  business, ought to know
- as to which the compliance with your duty is waived by the
  Insurer.

Broker Fee
Clients who are not fully satisfied with our services should
contact our customer relations/complaints officer.

also subscribe to the Financial Ombudsman Service (FOS), a
free customer service and the General Insurance 
Broker Code of Practice. Further information is available  
from this office, or contact the FOS on 1300 780 808.

See attached schedule for a description of the risk(s) insured

Fire LevyUW Levy

TOTAL $0.00

REMITTANCE ADVICE
Please detach and return 
with your payment or Credit 
Card authority to:
Please charge Mastercard Visa Card

Card No:

Cardholder Name:

Expiry: / Signature:

Our Ref: ETOOL PTY
Invoice No: 151910
Due Date: 31/07/2017
Policy No: 1023113227

ENDORSEMENT

$0.00

$0.00

PO Box 1448
Busselton  WA  6280

to my

In accordance with standard business practices, receipts
will not be issued unless requested.

Phoenix Insurance Brokers

Acct Man: Joel or Marie

AMOUNT DUE



6FKHGXOH�RI�,QVXUDQFH������������������������������������������������������������������������������������������������������������ 3DJH ��RI �
&ODVV�RI�3ROLF\� 3URIHVVLRQDO�,QGHPQLW\�,QVXUDQFH 3ROLF\�1R� ����������
7KH�,QVXUHG� 5LFKDUG�+D\QHV�	�$OH[�%UXFH�7�$V

(7RRO�3W\�/WG
,QYRLFH�1R� ������

2XU�5HI� (722/�37<

7KLV�SROLF\�KDV�EHHQ�SODFHG�ZLWK

%L]FRYHU�3W\�/WG
$%1���������������
/HYHO��������1HZ�6RXWK�+HDG�5G��(GJHFOLII�16:�����

%L]FRYHU�3W\�/WG�LV�XQGHUZULWWHQ�E\

$,*�$XVWUDOLD�/LPLWHG
$%1���������������
32�%R[�=�����3HUWK��:$������

3ROLF\�HQGRUVHG�DV�SHU�,QVXUHG
V�GHFODUDWLRQ�UHFHLYHG�WR�XSGDWH�EXVLQHVV�DFWLYLWLHV�WR�UHDG
DV�

&DUERQ�(PLVVLRQ�&RQVXOWDQW������
(QHUJ\�(IILFLHQF\�&RQVXOWDQW������
(QHUJ\�5DWLQJ�&RQVXOWDQW�����
5HQHZDEOH�(QHUJ\�&RQVXOWDQW�����
/LIH�&\FOH�&RVW�&RQVXOWDQW������

,Q�DOO�RWKHU�UHVSHFWV�WKH�SROLF\�UHPDLQV�WKH�VDPH������������������������������������DMW��



PHOENIX INSURANCE BROKERS PTY LTD
ABN: 40 009 419 872 ACN: 009 419 872 AFS Licence Number: 229847
Busselton
5A  Fairbairn Road,  Busselton  WA  6280   PO Box 1448  Busselton  WA  6280 Tel:(08) 9754 2296 Fax:(08) 9754 2286
Branches: Broome South Perth
Email: info@phoenixins.com.au Web : www.phoenixins.com.au

As per your request, we have arranged the following insurance cover. To
ensure your protection,  payment should be made within  14 days  of the
above date. Please make cheque payable to: PHOENIX INSURANCE BROKERS 
P/L

31/07/2018to
31/07/2017From

Period of Cover:
275685PGWCPolicy No:

The Insured: ETOOL PTY LTD

Zurich Australian Insurance LtdInsurer:
Employers Indemnity (Workers Compensation)Class of Policy:

ETOOL PTYOur Reference:
151865Invoice No:

Invoice Date:

NEW POLICY

PERTH WA 6000
40 - 44 Pier Street

Richard Haynes & Alex Bruce

TAX INVOICE

13 000 296 640

26/07/2017

Level 2, 58 Kings Road    WEST PERTH   WA   6005

Joel or Marie

at 4:00 pm

Should you have any queries in relation to this account,
please contact your Account Manager

Page 1 of 4

ABN:

ETool Pty Ltd

This document will be a tax invoice
for GST when you make payment

Phoenix Insurance Brokers Pty Ltd

NON-DISCLOSURE

YOUR DUTY OF DISCLOSURE

Premium
$252.63 $0.00 $0.00

GST
$36.36

Stamp Duty
$0.00 $111.01

Credit Card fee (inc GST) is $6.00

Details:

Your Premium:

If you fail to comply with your duty of disclosure, the
Insurer may be entitled to reduce the liability under the
Contract in respect of a claim or may cancel the Contract.
If your non-disclosure is fraudulent, the Insurer may also
have the option of avoiding the Contract from its beginning.

Before you enter into a Contract of general insurance with an
Insurer, you have a duty under the Insurance Contracts Act
1984 to disclose to the Insurer every matter that you know, or
could reasonably expect to know, is relevant to the Insurer's
decision whether to accept the risk of Insurance and if so, on
what terms. You have the same duty to disclose those matters
to the Insurer before you renew, extend, vary or reinstate a
Contract of general insurance. Your duty however does not
require disclosure of matter.
- that diminishes the risk to be undertaken by the Insurer
- that is common knowledge
- that your Insurer knows or, in the ordinary course of
  business, ought to know
- as to which the compliance with your duty is waived by the
  Insurer.

Broker Fee

Direct Credit option:

Acct Name:

Please use reference:
ETOOL PTY 151865

Phoenix Insurance Brokers Pty 
Ltd

WESTPAC

131632Acct No:

Clients who are not fully satisfied with our services should
contact our customer relations/complaints officer.

also subscribe to the Financial Ombudsman Service (FOS), a
free customer service and the General Insurance 
Broker Code of Practice. Further information is available  
from this office, or contact the FOS on 1300 780 808.

See attached schedule for a description of the risk(s) insured

BSB No: 036067

Fire LevyUW Levy

TOTAL $400.00

REMITTANCE ADVICE
Please detach and return 
with your payment or Credit 
Card authority to:
Please charge Mastercard Visa Card

Card No:

Cardholder Name:

Expiry: / Signature:

Our Ref: ETOOL PTY
Invoice No: 151865
Due Date: 31/07/2017
Policy No: 275685PGWC

NEW POLICY

$400.00

(Inc CC fee & GST)

(Excluding Credit Card fee)

$406.00

PO Box 1448
Busselton  WA  6280

to my

In accordance with standard business practices, receipts
will not be issued unless requested.

Phoenix Insurance Brokers

Acct Man: Joel or Marie

AMOUNT DUE



6FKHGXOH�RI�,QVXUDQFH������������������������������������������������������������������������������������������������������������ 3DJH ��RI �
&ODVV�RI�3ROLF\� (PSOR\HUV�,QGHPQLW\��:RUNHUV�&RPSHQVDWLRQ� 3ROLF\�1R� ������3*:&
7KH�,QVXUHG� (722/�37<�/7' ,QYRLFH�1R� ������

2XU�5HI� (722/�37<

:25.(56�&203(16$7,21�,1685$1&(������������������
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

'DWH��������������������������������������������

3ROLF\�1XPEHU�������������������������������3*:&

7KH�,QVXUHG���������������������������(722/�37<�/7'

%XVLQHVV�'HVFULSWLRQ������������������(19,5210(17$/
��������������������������������������&2168/7,1*

�����$1=6,&�&RGH�����������(IIHFWLYH�'DWH����([SLU\�'DWH
�����������������������������������������������������������
������%XVLQHVV
0DQDJHPHQW�6HUYLFHV������������������������������������

6LWXDWLRQ�������������������������������������3,(5�675((7
��������������������������������������3(57+��:$
������������������������������������������

:RUN&RYHU�1XPEHU����������������������

3HULRG�RI�,QVXUDQFH�������������������
)URP��������������������������������������������
7R�����SP�RQ������������������������������������

(VWLPDWHG�:DJHV����������������������������������

5DWH� � � � �����

:RUGLQJ�������������������������������$V�SHU�WKH�FXUUHQW
��������������������������������������=XULFK�:RUNHUV
��������������������������������������&RPSHQVDWLRQ�3ROLF\
��������������������������������������:RUGLQJ

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,QWHUHVW�,QVXUHG��������������������������������

,QVXUHG
V�OHJDO�OLDELOLW\�WR�HPSOR\HHV�LQ�UHVSHFW�RI�WKH
:RUNHUV�&RPSHQVDWLRQ�DQG�,QMXU\�0DQDJHPHQW�$FW�����

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

/LPLW�RI�/LDELOLW\������������������������������

���P�&RPPRQ�/DZ���������������������������������

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,VVXHG�DW���������������������������������������

3HUWK�RQ����������������������������������������

=XULFK�$XVWUDOLDQ�,QVXUDQFH�/LPLWHG�������������

$%1����������������

BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

,Q�:HVWHUQ�$XVWUDOLD�ZRUNHUV
�FRPSHQVDWLRQ�LQVXUDQFH�FRYHU�IRU�DOO�ZRUNHUV�LV�FRPSXOVRU\�
$Q�HPSOR\HU�ZKR�GRHV�QRW�NHHS�D�FXUUHQW�SROLF\�PD\�EH�OLDEOH�WR�D�ILQH�RI��������SHU�ZRUNHU



6FKHGXOH�RI�,QVXUDQFH������������������������������������������������������������������������������������������������������������ 3DJH ��RI �
&ODVV�RI�3ROLF\� (PSOR\HUV�,QGHPQLW\��:RUNHUV�&RPSHQVDWLRQ� 3ROLF\�1R� ������3*:&
7KH�,QVXUHG� (722/�37<�/7' ,QYRLFH�1R� ������

2XU�5HI� (722/�37<

SOXV�WKH�FRVW�RI�DYRLGHG�SUHPLXP�

:RUNHUV
�FRPSHQVDWLRQ�LQVXUDQFH�SURWHFWV�WKH�HPSOR\HU�IURP���ODUJH�ILQDQFLDO�FODLPV��,W
DOVR�SURWHFWV�WKH�ZRUNHU�E\�SURYLGLQJ�ILQDQFLDO�FRPSHQVDWLRQ�E\�ZD\�RI�ZHHNO\�SD\PHQWV�DV
ZHOO�DV�SD\PHQW�IRU�PHGLFDO�DQG�YRFDWLRQDO�UHKDELOLWDWLRQ�H[SHQVHV�UHODWHG�WR�WKH�LQMXU\�

(03/2<(56�,1'(01,7<
7KLV�3ROLF\�LQGHPQLILHV�\RX��WKH�HPSOR\HU��DJDLQVW�\RXU�OHJDO�OLDELOLW\�XQGHU�WKH�:�$
:RUNHUV�&RPSHQVDWLRQ�	�5HKDELOLWDWLRQ�$FW������DV�DPHQGHG��WR�SD\�LQ�UHVSHFW�RI�DOO�ZRUNHUV
SHUPDQHQWO\�UHVLGHQW�LQ�:$��IRU�D�GLVDELOLW\�VXVWDLQHG�E\�DQ\
VXFK�ZRUNHU�ZKR�LV�LQ�\RXU�GLUHFW�HPSOR\PHQW�DULVLQJ�RXW�RI��RU�LQ�WKH�FRXUVH�RI��KLV
HPSOR\PHQW�LQ�WKH�EXVLQHVV�WR�ZKLFK�WKLV��LQVXUDQFH�UHODWHV�

7HUULWRULDO�OLPLWV�LQFOXGH�LQWHUVWDWH�	�RYHUVHDV�YLVLWV��OLPLWHG�WR���PRQWKV�IRU�UHVLGHQWV�

/,0,76�DW�&20021�/$:
7KH�LQGHPQLW\�SURYLGHG�XQGHU�WKLV�SROLF\�VKDOO�EH�OLPLWHG�WR�����PLOOLRQ�DQ\�RQH�SHUVRQ�RU
QXPEHU�RI�SHUVRQV�DULVLQJ�RXW�RI�WKH�RQH�HYHQW

7(5525,60�(;&/86,21�(1'256(0(17
7HUURULVP�([FOXVLRQ�(QGRUVHPHQW�DSSOLHV�WR�WKLV�SROLF\

7KLV�SROLF\�(;&/8'(6��
��&RQWUDFWRUV�DQG�VXE�FRQWUDFWRUV�XQOHVV�GHFODUHG��VHFWLRQ�����RI�WKH�$FW�PDNHV�\RX�MRLQWO\
	�VHYHUDOO\�OLDEOH�IRU�GLVDELOLW\�WR�ZRUNHUV�RI�FRQWUDFWRUV�DQG�VXE�FRQWUDFWRUV��

:KHUH�ZRUNLQJ�FRQWUDFWRUV�DQG�VXE�FRQWUDFWRUV�DUH�GHFODUHG��QR�FRYHU�LV�SURYLGHG�IRU�FODLPV
PDGH�DJDLQVW�\RX�XQGHU�FRPPRQ�ODZ�
���&RPPRQ�ODZ�FODLPV�IRU�LQMXU\�RU�GHDWK�WR�HPSOR\HHV�WKDW��RFFXUUHG�RXWVLGH�$XVWUDOLD�

7KLV�QRWH�LV�RI�D�JHQHUDO�QDWXUH�RQO\��DQG�LV�QRW�LQWHQGHG�WR�WDNH�WKH�SODFH�RI�OHJDO
DGYLFH�EDVHG�RQ�WKH�FLUFXPVWDQFHV�RI�HDFK�LQGLYLGXDO�DSSOLFDQW�IRU�LQVXUDQFH���,I�\RX�KDYH
DQ\�GRXEW�DERXW�ZKHWKHU�D�SDUWLFXODU�GLUHFWRU�LV�HQWLWOHG�WR�WKH�EHQHILWV�RI�WKH�$FW��\RX
VKRXOG�REWDLQ�OHJDO�DGYLFH���3KRHQL[�,QVXUDQFH�%URNHUV�3W\�/WG�GRHV�QRW�LQWHQG�WKDW
GRFXPHQW�EH�UHOLHG�XSRQ�LQ�SODFH�RI
VXFK�OHJDO�DGYLFH��

��,03257$17�127(6��

&22/,1*�2))�3(5,2'
:H�UHFRPPHQG�\RX�DFTXDLQW�\RXUVHOI�ZLWK�\RXU�,QVXUHU
V��&RROLQJ 2II�3HULRG��DV�VWLSXODWHG
LQ�WKHLU�3ROLF\�:RUGLQJ�

5HWXUQ�3UHPLXP�1RWLFH�
7KH�FKDUJHV�GHWDLOHG�RQ�WKLV�LQYRLFH�LQFOXGH�WKH�EURNHUDJH�FRPPLVVLRQ�LQFRPH�HDUQHG�E\�WKLV
RIILFH�IRU�WKH�SODFHPHQW�RI�WKH�ULVN�LQVXUHG���&UHGLW�QRWHV�VXEVHTXHQWO\�DOORZHG�ZLOO�EH
QHWW�RI�EURNHUDJH�FRPPLVVLRQ�RU�KDYH�D�IHH�FKDUJHG�WR�RIIVHW�WKH�,QVXUHU
V�GHGXFWLRQ�RI
EURNHUDJH�FRPPLVVLRQ�





























































































,03257$17�35,9$&<�127,&(�$1'�&216(17
7KLV�VWDWHPHQW�WHOOV�\RX�KRZ�3KRHQL[�,QVXUDQFH�%URNHUV�3W\�/WG�$%1����������������
FROOHFWV��XVHV�DQG�GLVFORVHV�SHUVRQDO�LQIRUPDWLRQ�DQG�ZKDW�ZH�H[SHFW�RI�\RX��
�3HUVRQDO�,QIRUPDWLRQ��LV�LQIRUPDWLRQ�DERXW�DQG�ZKLFK�LGHQWLILHV�LQGLYLGXDOV��LQFOXGLQJ�IRU
DQ�H[DPSOH��DQ�LQGLYLGXDO�ZKR�LV�LQVXUHG�DQG�DQ�LQGLYLGXDO�ZKR�PD\�VLPSO\�EH�UHIHUUHG�WR�LQ
WKH�DSSOLFDWLRQ�IRU�FRYHU�RU�FODLP�IRUP��VXFK�DV�DQ�HPSOR\HH��GLUHFWRU��FODLPDQW��ZLWQHVV
HWF���

,7�,6�,03257$17�<28�5($'��81'(567$1'�$1'�$*5((�72�7+(�)2//2:,1*��:+,&+�$33/,(6�)520���
'(&(0%(5�������

:+$7�:(�'2
:H�FROOHFW�SHUVRQDO�LQIRUPDWLRQ�WR�EH�DEOH�WR�SURYLGH�RXU�YDULRXV�VHUYLFHV��7KHVH�LQFOXGH
LQVXUDQFH�EURNLQJ�DQG�FODLPV�PDQDJHPHQW��)RU�PRUH�LQIRUPDWLRQ�RQ�RXU�VHUYLFHV�SOHDVH
FRQWDFW�XV�



6FKHGXOH�RI�,QVXUDQFH������������������������������������������������������������������������������������������������������������ 3DJH ��RI �
&ODVV�RI�3ROLF\� (PSOR\HUV�,QGHPQLW\��:RUNHUV�&RPSHQVDWLRQ� 3ROLF\�1R� ������3*:&
7KH�,QVXUHG� (722/�37<�/7' ,QYRLFH�1R� ������

2XU�5HI� (722/�37<

:H�GLVFORVH�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV�ZKR�ZH�EHOLHYH�DUH�QHFHVVDU\�WR�DVVLVW�XV
LQ�SURYLGLQJ�RXU�VHUYLFHV��)RU�H[DPSOH��LQ�DUUDQJLQJ�DQG�PDQDJLQJ�D�SHUVRQ
V�LQVXUDQFH
QHHGV�ZH�ZLOO�XVXDOO\�SURYLGH�LQIRUPDWLRQ�WR�LQVXUHUV��UHLQVXUHV��RWKHU�LQVXUDQFH
LQWHUPHGLDULHV��LQVXUDQFH�UHIHUHQFH�EXUHDXV��RXU�DGYLVHUV�VXFK�DV�ORVV�DGMXVWHUV��ODZ\HUV
DQG�DFFRXQWDQWV��DQG�RWKHUV�LQYROYHG�LQ�WKH�FODLPV�KDQGOLQJ�SURFHVV�

,I�WKH�UHTXLUHG�SHUVRQDO�LQIRUPDWLRQ�LV�QRW�SURYLGHG��ZH�RU�DQ\�LQYROYHG�WKLUG�SDUWLHV�PD\
QRW�EH�DEOH�WR�SURYLGH�DSSURSULDWH�VHUYLFHV�

:H�OLPLW�WKH�XVH�DQG�GLVFORVXUH�RI�DQ\�SHUVRQDO�LQIRUPDWLRQ�SURYLGHG�E\�XV�WR�VXFK�WKLUG
SDUWLHV�WR�WKH�VSHFLILF�SXUSRVH�IRU�ZKLFK�ZH�VXSSOLHG�LW��H[FHSW�ZLWK�RXU�RU�WKH
LQGLYLGXDO
V�FRQVHQW��

:H�WDNH�UHDVRQDEOH�VWHSV�WR�HQVXUH�WKDW�ZKHQHYHU�ZH�FROOHFW��XVH�RU��GLVFORVH�SHUVRQDO
LQIRUPDWLRQ��LW�LV�DFFXUDWH��FRPSOHWH�DQG�XS�WR�GDWH�

:+$7�:(�(;3(&7�2)�<28
:KHQ�\RX�SURYLGH�XV�ZLWK�SHUVRQDO�LQIRUPDWLRQ�DERXW�RWKHU�LQGLYLGXDOV��ZH�UHO\�RQ�\RX�WR
KDYH�PDGH�WKHP�DZDUH�WKDW�\RX�ZLOO�RU�PD\�SURYLGH�WKHLU�LQIRUPDWLRQ�WR�XV��WKH�SXUSRVH�ZH
XVH�LW�IRU��WKH�W\SHV�RI�WKLUG�SDUWLHV�ZH�GLVFORVH�LW�WR�DQG�KRZ
WKH\�FDQ�DFFHVV�LW��,I�LW�LV�VHQVLWLYH�LQIRUPDWLRQ�ZH�UHO\�RQ�\RX�WR�KDYH�REWDLQHG�WKHLU
FRQVHQW�WR�WKH�DERYH�
,I�\RX�KDYH�QRW�GRQH�HLWKHU�RI�WKHVH�WKLQJV��\RX�PXVW�WHOO�XV EHIRUH�\RX�SURYLGH�WKH
UHOHYDQW�LQIRUPDWLRQ�

,I�ZH�JLYH�\RX�SHUVRQDO�LQIRUPDWLRQ��\RX�DQG�\RXU�UHSUHVHQWDWLYHV�PXVW�RQO\�XVH�LW�IRU�WKH
SXUSRVH�ZH�DJUHHG�WR�

:KHUH�UHOHYDQW��\RX�PXVW�PHHW�WKH�UHTXLUHPHQWV�RI�WKH�1DWLRQDO�3ULYDF\�3ULQFLSOHV�VHW�RXW
LQ�WKH�3ULYDF\�$FW�������ZKHQ�FROOHFWLQJ��XVLQJ��GLVFORVLQJ�DQG�KDQGOLQJ�SHUVRQDO
LQIRUPDWLRQ�RQ�RXU�EHKDOI�
<RX�PXVW�DOVR�HQVXUH�WKDW�\RXU�DJHQWV��HPSOR\HHV�DQG�FRQWUDFWRUV�PHHW�WKH�DERYH
UHTXLUHPHQWV�

&217$&7,1*�86�25�237,1*�287
,I�ZH�VHQG�\RX�DQ\�LQIRUPDWLRQ�DERXW�VHUYLFHV�RU�SURGXFWV��RU�\RX�GR�QRW�ZDQW�XV�WR
GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�DQ\�RWKHU�RUJDQLVDWLRQ�\RX�FDQ�RSW�RXW�E\�FDOOLQJ�RXU
RIILFH�RQ���������������

,I�\RX�ZRXOG�OLNH�D�FRS\�RI�RXU�3ULYDF\�3ROLF\�RU�ZRXOG�OLNH�WR�VHHN�DFFHVV�WR�\RXU
SHUVRQDO�LQIRUPDWLRQ�FRQWDFW���������������

,)�<28�'2�127�127,)<�86�27+(5:,6(�%()25(�1(;7�'($/,1*�:,7+�86� <28�&21),50�$*5((0(17�72�7+(
$%29(�21�<285�2:1�%(+$/)�$1'�25�21 %(+$/)�2)�7+26(�<28�5(35(6(17�
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richard@etoolglobal.com
NR-170619-67199 15:19

Submitted By:
Time:Submission Date : 19 June 2017Reference No :

WorkCover Insurance

New Registration

EML No

Insurance

Name of your Authorised agent: Have you obtained a cover note?

Employer details

ATTENTION TO: GABBY SHAW
LEVEL 1
40-44 PIER STREET
PERTH
WA 6000

Postal address of employer:eTool PTY LTDLegal name of employer:

Company (Registered under Corporations Act)Type of entity:

Australian Business Number (ABN):

Australian Company Number (ACN):

25149977971

149977971

Not providedRegistered or intend to register for GST?

etoolglobal.comWebsite address of employer:

Company directors or business owners:

Richard Haynes
Alex Bruce

Richard Haynes Director richard@etoolglobal.com

0411141246Not provided Not provided

Contact details

Full name: Position:

Fax:Mobile:Telephone:

Ext.

Email:

22 Nov 2016

No

Reason for making this application

Why are you making this application?

employing, or intending to employ, workers

employing, or intending to employ, apprentices or trainees

setting up your own new business

buying a business that was previously unrelated to you

a merger involving the formation of a new company

a sole trader or partnership converting to a company

a company converting to a sole trader associate or a partnership

as a result of entering into insolvency i.e appointment of a liquidator,
trustee for a bankruptcy or a receiver and manager

a change of partners in a partnership

other reason (give details)

Employment commencement date:

Do you wish to take up the Buy-out option?

No

Business succession

Have you purchased or taken over an existing workplace or business?

No

Related entities

Are you related to another employer?

Business or trading name of workplace:

Workplace address: LEVEL 2  696 BOURKE STREET  MELBOURNE VIC 3000
eTool

Workplace location



22 Nov 2016

Do you have substantial dealings with a business that shares or that neighbours your workplace? Yes

Office work.  Sales.  Consulting.  eTool is a software and consultancy business and this is the nature of all our employees work.

Life Cycle Assessment Services for Buildings and Infrastructure (Desktop studies)
Life Cycle Assessment Software for Buildings and Infrastructure

Yes

Workplace commencement date:

What do you consider is your predominant activity in this workplace and why?

Workplace activity

List the key goods or services that you intend to produce or provide at the workplace

Do you own the goods you sell from this workplace?

Raw materials Equipment Processes

NA Computers and telephones. Office work.

List the key goods or services that you intend to produce or provide at the workplace

Product/Service Sales/ Revenue Cost of Goods Sold or

Services Provided

Cost of Labour

Life Cycle Assessment Consulting $ 300,000 $ 300,000 $ 250,000

Revenue and costs for the next twelve months

Rateable remuneration

$ 90,000

1

0

Total Estimated Rateable Remuneration:

Part Time / Casual Workers:

Full Time Workers:

Estimate of rateable remuneration for year ending 30 June 2017

Supporting Documents

Not Provided


