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Kindaruma road near Commodore Office Suites
Nairobi, Kenya

(+254711850333 or+254 733 850 332)
info@rosangigroup.com
To Whom It May Concern:

It is with great pleasure herewith we submit our proposal and company profile for the provision of security services. We hope that this may be the start of an exciting and productive relationship on what promises to be a worthwhile project. Rosangi Security Group is an acclaimed firm of security agents with a reputation for both effective security solutions and the use of innovative technology in the protection of life and property.

We have a portfolio of completed and on-going projects with particular emphasis on residential security administration. We think that your project is well suited to our strengths and aspirations Our Board of Directors respectfully requests that you study our proposal in detail.

We are extremely interested in the project and we very much hope that you consider Rosangi Security Group as a strong candidate for selection.

Yours Sincerely,

Ochogo Wesley

CEO Rosangi Security Group

ROSANGI BRAND AND PRIDE

ROSANGI SECURITY GROUP PERSONNEL

Rosangi takes a unique approach to the business of security provision for our clients. Many Security companies in Kenya employ scarcely trained and vetted security guards. Our approach involves thoroughly training and vetting before posting our guards at the sites. Our guards are always well groomed, highly trained and always uniformed. We have a comprehensive strategy to mitigate the possibility and opportunity for theft of property or injury to persons within the facility.

VETTING AND SCREENING OF PERSONNEL

The quality we bring to your environment begins long before you see our security guards. The Board of Directors at Rosangi Security Group has resolved to make the recruitment and training of our personnel and training our key to success in the security industry.

PATROL

The authenticity of our security strategy can be portrayed in the manner our guards undertake patrols at and around the site in undetermined patterns. This provides a layer of security in and around the post. Our guards are encouraged to interact with your residents in addition to standing fixed posts.

UNIFORMS

Our uniformed security guards are outfitted with professional uniforms. Our corporate general orders require that our personnel keep their uniforms pressed and clean at all times. Their shoes are polished, military style and men are clean shaven with neat haircuts. Our female personnel are held to similar standards. We pride ourselves in the appearance of our personnel, as they are representing our agency in your facilities.

24 HOUR CUSTOMER SERVICE

Our customer service representatives are always available around the clock for your convenience. Our guards are always monitored and supervised by experienced security team. Any security challenges are always reported to management immediately for prompt action.

QUALITY ASSURANCE
The company operates a system that regularly evaluates its processes and customer needs, and has set quantifiable objectives with plans in place to ensure that they are reviewed year on year for improvement.

It is the policy of Rosangi Security Group to maintain, on a continual basis an effectively managed Quality Assurance programme which will assure customers that the services supplied conform to the laid down procedures or disciplines of the company, and which will ensure that the customer’s needs and expectations are fully met.

PRELIMINARY PLAN OF DEVELOPMENT

Site Survey
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Risk Assessment
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Assignment Instruction


Client’s Approval


Contracting


Training


Supervisory Selection


Implementation


OUR SERVICES
MANNED SECURITY
Static security – entails security officers / supervisory services and Ad hoc surge capacity

Mobile security- convoy protection, executive protection, fire-fighting and rescue, alarm response, Escort services and Emergency medical response

Event security - crowd movement and control and admission as well access control

Infrastructure- perimeter fencing and walls, gates, safe room construction, a barrier, traffic flow management and blast proofing

TECHNICAL SECURITY SOLUTIONS
In the course of delivering exceptionally responsive services to our clients, we effectively interface with our clients’ internal staff, external consultants, architects and system integrators.

Our flexibility, professionalism and commitment to excellence have resulted in projects completed on time, on budget, in compliance with all government codes and regulations and in fully coordination of the activities of other design consultants and contractors.

Our technology solutions include;

CCTV, intruder alarms (analog and digital)

Access control

Alarm response

Perimeter intrusion detection security system (near, medium and long range)

Command and control

Communications (radio calls)

Asset tracking

Consultancy; system design

AUTOMATIC ALARMS

This is the preferred system for most clients. It allows for 24hours coverage irrespective of whether the client is present at home or office. Once a sensor is triggered the signal is received at our national control centre and mobile response team is dispatched immediately. The automatic alarm system is triggered from a variety of sensors such as door magnetic contacts, window vibration sensors and infra-red motion sensors. Other features of automatic alarm system are;
· Control Panel

· Transmitter

· Exterior siren and strobe light

· Backup Battery

· Wall keypad for arming and disarming

· Option of wired or wireless sensors

MANUAL ALARMS



These are basic push and alert system. Once the alarm has been activated manually by pressing a fixed or a wireless remote button, RSG will receive the alarm activation and dispatch a mobile response team to your home or business immediately. The basic alarm system has the following feature;
· 3 panic buttons, wired directly to a RSG transmitter

· Additional panic button

· Basic Alarm system is free of range

· Optional remote button available on request

· The client will only be charged for the annual CCK license and a monthly fee for the response

OTHER ALARMS



They include; panic alarm system, fire alarms system, smoke screen systems and intruder alarms system

CCTV MONITORING SYSTEMS



We provide an extensive range of CCTV monitoring systems that can be tailored to meet the individual needs of your business.

We offer a choice of traditional analogue CCTV to the latest IP digital solutions with everything from the stand alone cameras for a branch office to building complexes to integrated and IP addressable CCTV systems for high security environments.

Our state-of the art monitoring systems allows us to effectively and remotely monitor and respond to any incident that may occur day or night.

Some of the features;
· Choice of dome, bullet or box cameras

· Day and night video technology

· Wide range of digital video recorders

· Touch screen monitor surveillance

· Mobile connectivity for remote detection

· Infrared illumination

AUTOMATIC GATES


RSG offers strong and sturdy remote controlled sliding and electronic swing gates for access control to homes, apartment blocks and commercial facilities amongst other areas of application.

Gates available are both for commercial or industrial use
VEHICLE BARRIERS



Boom/barrier gates are typically used for car parks, apartment complexes and tollbooths to control the flow of traffic.

RSG offers both manual and automatic boom gates and barriers for vehicles and pedestrian access control a highly secure and anti-terror security measures.

The boom gates are ideal way to automate and control vehicle movement in;
· Public parking

· Car parks

· Private entrances

· Entrances to flats /apartments

METAL DETECTORS



RSG partnership with HI-PE has allowed them to provide a high performance walk-through metal detectors which meet all international security standards.

These walk-through detectors allow a high level of discrimination between significant metal masses such as weapons which are detected as well as personal metal effects.

The features include;
· Accurate detection of magnetic, on-magnetic and mixed alloy metal weapons

· High discrimination and throughput

· Unmatched reliability

· Rapid installation

BIOMETRIC ACCESS SYSTEMS



RSG offers durable and highly accurate biometric access systems. They are brought with a ready setup and easy to program via keypads and embedded firmware.

Some of the features include;
· Less than 1 second user recognition

· Reads fingerprint and /or RFID cards

· Tamper switch and alarm contacts

· Reliable, durable and highly accurate infrared detection biometric sensor

· Store 1500 fingerprint templates and 30,000 transactions

[image: image1.png]V.\VA 0
LY

/VVVQQz

Y




TERMS & CONDITIONS
CONTRACT TERMS AND CONDITIONS
 
"The Company” is Rosangi Security Group Ltd. "The Client” is the Client and any subsidiary company of The Client to whom The Company provides security services under the terms of this agreement.

 

1. Service
i) The Company will supply staff to provide the service in accordance with the schedule and instructions issued by the Client.

 

ii) In the event of no specific instructions being available for a site, the "minimum standards” of operations will apply. 

 

iii) Rosangi Security Group will supply all security officers with the minimum requirements i.e. Safety Boots, Visibility Jacket, Safety Hat, Gloves, Safety Glasses, if there is a requirement for a higher standard. Rosangi Security Group can provide at a subsidized cost.   

 

iv) Where there is an unscheduled extension to the hours of service, The Client is charged for any hour or part thereof exceeding the first fifteen-(15) minutes.

 

v) Where the service to be provided by The Company is that of a mobile patrol, The Client is advised that this is a service which may be shared with other clients and as such, may be subject to delay if the Officer/Supervisor is engaged by an incident at the premises of another client.

 

2. Security Event Log
 

The Security Event Log will be available to the manager of the premises/site. These must be signed on a daily basis by The Client to ensure that all is in order. The Security Officer (s) on duty will then countersign the log.

 

3. Requirements on Site
 

The Client is required to provide a base for the Security Officer which is equipped with the basic amenities namely shelter from the elements, lighting, heating and bathroom facilities. Where necessary, these are to be supplied by The Company at an additional cost.

 

4. Health and Safety
 

Security Officers will observe and comply with any Health and Safety documents, which are in force at any site or premises where they are deployed. If there is none, the Occupational Safety and Health Act, 2007 should serve as the standard.

 

5. Staff Recruitment
 

The Company invests considerable sums in training its staff to the highest standard. Consequently, where a member of staff is recruited directly by The Client either whilst the member of staff is deployed to The Client or within six (6) months of leaving the employ of Rosangi Security Group Limited, a charge of Ksh.100,000 will be payable by The Client to The Company.

 

6. Bank and Public Holidays
 

Security officers on duty at these times are paid at double (2 x) the standard rate. The Client is therefore charged double (2 x) for these times. Services provided on 25, 26 December & 01 January each year will be charged at double (2 x) the standard rate in addition to all public holidays.

 

7. Communication Equipment
 

Security Officer(s) will have a mobile phone on site, to be used for making "check calls” to the Control Centre and in cases of emergency only. The Company can supply additional communication equipment at an additional cost i.e. Radio’s 

 

8. Patrol Monitoring Systems
 

Where required, The Company can provide patrol monitoring equipment (Active-Guard real time patrol monitoring system) for the Client at specially subsidized rates.

 

9. Payment
 

Unless a separate arrangement is agreed in writing, invoices are prepared four (4) weeks  earlier. Payment should then be made within twenty eight (28) days of the invoice date. 

 

The Company reserves the right to charge interest at the prevailing base rate on all overdue amounts including any further amounts that become payable under the agreement. The interest will be calculated on a daily basis from the date the amount falls due until the full amount is received. The Company may also charge for any expenses actually incurred in obtaining payment of any sum overdue.

 

10. The Company’s Liability 

ii) Our Security Officers are trained to the highest standards in detection and prevention of incidents in their areas of duty. Under no circumstances will our officers allow incidents that could be controlled by our offices to occur. The Company guarantees to prevent loss or damage to The Client’s property and premises. The Client accepts to provide Security Officers with the necessary rights including access to offices to help deter and the likelihood of incidents occurring. The Company cannot be held responsible for the actions or omissions that might occur in areas beyond our officers access. In such cases, The Company has its own internal procedures for dealing with site disputes and omissions. Though this does not interfere with The Client’s right to seek legal advice. Save for instances where it can be demonstrated the Security Officer has failed to meet the company’s set standards, The Company has its mechanisms of dealing with such omissions
 

11. The Client’s Liability
 

The Client undertakes to ensure to the best of its endeavors that The Company’s access to the premises shall not be impeded and in such circumstances such access is impeded, The Client shall release The Company from their duties under this agreement.

 

12. Termination
 

This agreement shall be terminable by either party giving to the other one calendar months notice in writing. Otherwise either party shall only be entitled to terminate this agreement forthwith in the event that;

 

i) There is a breach of the provisions of this agreement not being capable of remedy or if such a breach is not remedied within seven (7) days of written notice requesting the breach to be remedied, or

 

ii) If the other shall be declared bankruptcy, if a receiver shall be appointed or if a liquidation or winding-up procedure has been commenced.

 

13. Variance
 

Any change to the schedule or service(s) being provided by The Company must be notified to the Head Office in writing giving at least twenty-four (24) hours’ notice. Otherwise, The Company reserves the right to claim any costs incurred by interruptions.

 

14. Quotations
 

All prices and rates quoted by The Company remain valid for a period of 30 days unless otherwise stated in writing.
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