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NOTE TO PROSPECTIVE OFFERORS:

By submitting a proposal, the offeror certifies:

| agree to abide by all conditions of this Request for Proposal (RFP) and that | am authorized to sign this
proposal;

the accompanying proposal is not the result of, or affected by, any unlawful act of collusion with another
person or company engaged in the same line of business or commerce, or any act of fraud punishable under
Virginia Code § 18.2-498.1, et seq. Furthermore, | understand that fraud and unlawful collusion are crimes
under the Virginia Governmental Frauds Act, the Virginia Government Bid Rigging Act, the Virginia
Antitrust Act, and Federal Law, and can result in fines, prison sentences, and civil damage awards; and
that the accompanying proposal is in compliance with applicable provisions of the State and Local
Government Conflict of Interests Act (Virginia Code § 2.2-3100, et seq.). Specifically, without limitation,
no Stafford County Public Schools employee or a member of the employee’s immediate family shall have a
proscribed personal interest in a contract; and that the accompanying proposal is in accordance with
applicable provisions of the Virginia Public Procurement Act, Art. 6 Ethics in Public Contracting (Virginia
Code § 2.2-4367, et seq.), and any other applicable law as set forth therein.

Please note the meaning of the following terms as used in this RFP: The term “offeror” as referenced in this
solicitation refers to the individual or firm preparing and submitting a proposal in response to this Request for
Proposals. The term “contractor” refers to an individual or firm that has entered into an agreement to provide
goods or services to Stafford County Public Schools, its officers, employees and agents (“SCPS™). In addition,

it

also refers to a firm who, when awarded the contract, will be responsible for the good and services required, as a

result of this solicitation.
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1. PURPOSE
The purpose of this Request for Proposal (RFP) is to solicit proposals from qualified offerors to establish a
contract with a qualified firm or firms for the provision of Telecommunications and Internet Services.
These services are for Stafford County Public Schools, Department of Instructional Technology and
Information Services (“Department”).

2. QUALIFICATIONS AND E-RATE

2.a QUALIFICATIONS: Following are the minimum qualification requirements:

A.

E.

The Offeror must have been in business for at least five (5) years and is required to have, at a
minimum, at least five (5) years successful, continuous experience providing the services
described herein to K-12 school districts, public higher education, and/or local/state/federal
governments prior to the closing date of this RFP.

The Offeror must have the legal authority to provide the services described herein within the
Commonwealth of Virginia and must conform to all applicable state and federal regulations.
The Offeror must meet all of the requirements listed in Section 2b. — E-RATE.

Rapid response time and network resilience is essential. Pursuant to providing services as
described in Section 4b, Paragraph C and Section 4c, Paragraphs A and B, the Offeror must
provide service with direct site-to-site connectivity or path diversity within ten (10) kilometers
of the site demarcation point.

Pursuant to providing services as described in Section 4c, Paragraph B, the Offeror must be a
Tier 1 or Tier 2 Internet Service Provider.

2.b E-RATE: Offerors responding to this RFP are advised that SCPS participates in the Federal Universal
Service Fund (E-Rate) program governed by the Federal Communications Act of 1996 (Snowe-
Rockefeller-Exon-Karrey amendment). This program provides SCPS the opportunity to receive
discounts for certain products and services provided by Contractors.

A

B.
C.

The Contractor shall have, at a minimum, a working knowledge of the Universal Service Fund
(“USF”) program for schools and libraries.

The Contractor shall be a Priority 1 service provider as defined by the E-Rate Program.

The Contractor shall agree to participate in the E-Rate Program and to cooperate fully and in
all respects with SCPS E-Rate Program to ensure that SCPS receives all of the E-Rate funding
for which it has applied and to which it is entitled in connection with the Contractor’s services
and/or products.

The Contractor shall submit with its proposal a Service Provider Identification Number
(“SPIN”). (Ref: Attachment B — QUALIFICATION QUESTIONNAIRE).

The Contractor shall provide to SCPS staff in a timely manner, within the posted E-Rate
deadlines, all of the information and documentation that the Contractor has or that Contractor
reasonably can acquire that SCPS may need to prepare E-Rate applications and/or to document
transactions eligible for E-rate support. Additional information is available on the Universal
Service Administrative Company website.

At SCPS’s discretion and consistent with E-rate Program regulations, the Contractor either
shall (a) apply the approved E-rate discount to all services and/or products approved for
funding and invoice the Universal Service Administrative Company for the balance or (b)
remit to SCPS the E-rate discounted amount pursuant to the Billed Entity Application
Reimbursement Process or any other reimbursement process in effect.

The Contractor shall list, price, and invoice separately any services that are ineligible for E-rate
funding.

The Contractor must not be currently on red light status by Universal Service Administration
Company (USAC) and immediately notify SCPS if placed on red light status.
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I.  The Contractor must not be currently debarred from E-rate participation by the Federal Trade
Commission (FCC), and must immediately notify SCPS if debarred.

3. BACKGROUND
Stafford County is rapidly becoming an urban community and currently ranks as one of the fastest
growing counties in Virginia and the nation. Stafford County encompasses one hundred seventy
three thousand (173,000) acres, of which thirty thousand five hundred (30,500) are utilized by the
federal government for the Quantico Marine Corps Reservation. The estimated population of
Stafford County is one hundred forty-six thousand six hundred forty-nine (146,649).

At present, Stafford County Public Schools has seventeen (17) elementary schools (grades K-5),
eight (8) middle schools (grades 6-8), five (5) high schools (grades 9-12), two (2) Head Start
locations, one (1) alternative education facility and four (4) support complexes. The school
membership is approximately twenty nine thousand, four hundred eighty-five (29,485).

The continuous availability of sustained network and Internet connectivity is mission critical to the
business of educating the students of SCPS. SCPS continues to look for ways be innovative and
effective in use of technology throughout instructional and support programs.

A. The success of online-based instructional textbooks and materials, state-mandated online
SOL testing, collaborative learning environments, and Learning Management Systems are
contingent upon SCPS’ reliable connectivity to the Internet.

B. Administrative usage of web-based applications has also now become a requirement rather
than an option. Professional development resources, interactive conferencing, and
streaming video delivery are just a few of the network-centric administrative models
requiring this connectivity.

4. SCOPE OF WORK/SPECIFICATIONS

4.a TRANSITION REQUIREMENT: In the event that a change in current provider of any service
occurs as a result of award of this contract, the awarded Offeror will be required to efficiently
complete an orderly transition. The following transitional requirements will apply to all services
outlined in Section 4c — TASK TO BE PERFORMED. The Offeror must describe its service(s) to
ensure that all of the requirements as outlined below will be satisfied. The Offeror should include any
processes, scheduling activities, staffing strategies, or other methodologies to demonstrate its ability to
meet these requirements.

A. SCPS anticipates transition activities to commence on May 1, 2020 and be completely
transitioned by July 1, 2020 for each of the services outlined in this proposal. SCPS will issue
Notice of Intent to Award or Notice of Award as described herein when the contract award
decision is made, and Notice to Proceed to the successful offeror(s) after the FY21 budget is
adopted. No less than sixty (60) days will be made available to the Contractor to complete the
transition of services.

B. If the Contractor fails to complete the transition of awarded services by the contract start date,
as a result of the Offeror’s responsibilities, the Contractor will be required to reimburse SCPS
for any cost differential between the current service and the Contractor’s proposed service.

C. The Contractor must develop, establish, and document a transition plan for the migration of
SCPS from the existing service provider to the awarded Offeror’s service(s).
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D. The Contractor must develop a project plan and work breakdown structure with all activities
(timeline, milestones, critical paths, etc.) and dependencies (to include any and all SCPS
personnel involvement) required for the transition to the awarded Offeror’s service(s).

E. The Contractor must assign a Project Manager (“PM”) for the sole purpose of oversight of the
transition process to serve as the primary point of contact for SCPS for all communications and
issues. The PM must have a minimum of five (5) years of experience with projects of similar
size and scope to this project and must be assigned for the duration of the transition period. The
PM will prepare biweekly progress updates to SCPS.

F. All documentation produced for the transition or operation of SCPS service(s) will be
considered to be the property of SCPS and may be modified, distributed, or used in whole or in
part as SCPS deems appropriate for the successful operation of business activities.

G. The Contractor must provide all necessary tools, supplies, and materials required for the
transition of service(s).

H. The Contractor must develop a mutually agreeable plan for invoicing dispute resolution to be
in place prior to commencement of the contract.

I.  No interruption in service will be permitted during normal SCPS business hours (7:00 AM —
5:00 PM, Monday through Friday, or later in some cases) related to a change from the existing
service provider, with any service interruption required to be documented in the transition plan
and approved in advance (at least one week) by SCPS.

J. The Contractor will incur the cost(s) of any installation, conversion, or transition fees or
charges related to the migration of service that are not expressly identified as part of the
Offeror’s proposed service(s).

4.b OPERATIONAL REQUIREMENTS: The following operational requirements will apply to all
services outlined in Section 4c — TASKS TO BE PERFORMED. The Offeror must describe its
service(s) to ensure that all of the operational requirements outlined below will be satisfied. The
Offeror should include any processes, scheduling activities, staffing strategies, or other methodologies
to demonstrate its ability to meet these conditions.

A. Account Management: The Offeror must identify and describe its account management
organizational structure and associated individual responsibilities in detail with regard to
providing account management services to SCPS, and must meet the following requirements,
at a minimum.

1. The Contractor must assign an Account Manager to serve as the Single Point of Contact
(“SPOC”) for SCPS to the Contractor for the sole purposes of service order processing and
invoicing. All communications with regard to service orders and invoicing between SCPS
and the Contractor must flow through this Account Manager.

2. The Contractor must also identify primary point(s) of contact for the sole purpose of
technical support for each service(s) awarded to the Contractor. One technical point of
contact may be assigned for multiple services, provided that contact is qualified.

3. The Contractor must ensure that Account Team contact information is continually
reviewed and updated as changes within the Contractor’s organization occur.

4. The Contractor must ensure that appropriate security measures are taken by any and all
personnel to protect SCPS’ data integrity and privacy.

B. Service Requests: The Offeror must identify and describe in detail its service management
processes and strategies to be implemented in providing services to SCPS, to include Incident
Management (and Service Desk), Problem Management, and Service Level Management
functionality. The Offeror’s methodologies must incorporate the following requirements.

1. General Requirements
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SCPS Department of Information Technology and Information Services (DITIS)
personnel will be the technical point of contact for all service requests and will be
responsible for the submission of all service requests.

The Contractor must not accept requests for service from any unauthorized SCPS
employee or third party, except whereby explicitly permitted by SCPS DITIS and
provided to the Contractor in writing.

For any service order or repair requests requiring access to an SCPS site, the
Contractor will be responsible for the removal of any and all waste, scrap, debris,
and packaging materials required to complete the service request. Upon
completion, the Contractor must leave the premises in the same or better condition
prior to the service request, to be determined by SCPS.

The industry standard Information Technology (IT) Service Management process-
driven framework of Information Technology Infrastructure Library (ITIL) has
been adopted by SCPS and it is required that the Contractor have similar
established processes, procedures, and methodologies to provide service(s) to
SCPS. It is desirable that the Contractor utilize the ITIL framework.

2. Service Orders
a. The Contractor must accept service orders from SCPS through the following

methods, at SCPS’ discretion:
i. Contractor’s online portal
ii. Email to Contractor-provided address used specifically for this purpose

b. The Contractor must acknowledge receipt of any service order within two (2)

C.

business days of submission via email.

The Contractor must provide written service order information via email within
three (3) business days of submission, to include, but not be limited to, service
order number; billing account number; service change/installation due date; circuit
ID(s) (if applicable), service address; and contact name and number(s).

The Contractor must implement disconnect order requests within five (5) SCPS
business days of transmission of the request. Any usage of the service not
disconnected as requested by SCPS will not be invoiced by the Contractor.

The Contractor must provide notification of completion of service requests via
email to the person or office submitting the order within one (1) business day of
completion.

3. Repair Requests

20-0905-SP090

a.

The Contractor must accept repair requests from SCPS through the following
methods, at SCPS’ discretion:
i. Contractor’s online portal

ii. Email to Contractor-provided address used specifically for this purpose

iii. Contractor’s toll-free number
The Contractor must create an internal record (“Trouble Ticket”) for each service
trouble or outage which contains, at a minimum, the time of commencement, time
of response, and time of repair.
The Contractor’s trouble ticket must be able to allow for the designation of both
SCPS technical and local points of contact, and hours of access.
The Contractor’s online portal must allow for the tracking of all repair requests and
provide real-time status information.
The Contractor must provide notification of completion of repair requests via
email within one (1) business day of completion.
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f. The Contractor must furnish (at no cost to SCPS) all necessary personnel,
transportation, equipment, tools, supplies, and materials as may be required to
perform the associated tasks with repair requests.

C. Service Level Agreement: The Offeror must identify and describe in detail its proposed
service level agreement structure and processes to be followed, which must meet the following
minimum specifications. The Offeror should include the organization’s approach to ensuring
service availability, limiting maintenance interruptions, and incident handling.

1. Definitions

a. The Contractor’s “Response Time” begins at the time that SCPS notifies the
Contractor of a service trouble or outage via repair request, or the Contractor’s
monitoring/fault detection systems detect the service trouble or outage on its own.
Response time concludes when the Offeror commences performance of remedial
service, either onsite or remotely (if a trouble is capable of being remedied
remotely). The acknowledgement of receipt of notification or generation of a
trouble ticket on the Contractor’s part does not constitute a response.

b. The Contractor’s “Repair Time” begins at the time that SCPS notifies the
Contractor of a service trouble or outage via repair request, or the Contractor’s
monitoring/fault detection systems detect the service trouble or outage on its own.
Repair time concludes when the Offeror permanently restores the service to the
same or better state, than before the service trouble or outage occurrence.

c. Itis desirable, when possible, for the Contractor to implement a workaround to
temporarily restore service to SCPS so as to lessen the impact on normal
operations. Implementation of such a workaround does not extend or alter the
permanent repair time in any manner.

d. “Normal SCPS Business Hours” are defined as 7:00 AM through 5:00 PM,
Monday through Friday, excluding SCPS holidays.

2. Service Availability

a. The Contractor must make its service(s) available for use twenty-four (24) hours
per day, seven (7) days per week, and three-hundred sixty-five (365) days per year
(“24x7x365.”).

b. The Contractor shall submit with its proposal service level commitments.
Reference ATTACHMENT D for formatting.

c. The Contractor must have established administrative, ethical, and technological
security measures and processes implemented within its organization for the
purpose of protecting and maintaining continuity of its service delivery to SCPS.

3. Maintenance

a. Planned maintenance activities requiring service outages will not be permitted
during normal SCPS business hours (or later in some cases).

b. Any anticipated interruption in service as a result of planned maintenance activities
will be submitted in writing/email to SCPS at least one (1) week in advance of the
scheduled event and subject to SCPS approval. Such notification must identify the
affected service(s) and/or SCPS locations, anticipated outage time, and recovery or
rollback options.

c. The Contractor must notify the appropriate SCPS DITIS personnel member
immediately of any emergency maintenance activities requiring a service outage,
identifying the affected service(s) and/or SCPS locations, anticipated outage time,
and recovery or rollback options.

4. Incident Handling
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In the event that a service trouble or outage occurs, the Contractor must take
corrective action in the resolution of the problem in accordance with the Service
Level Agreement (“SLA”) detailed in ATTACHMENT D, meeting or exceeding
the response and repair times.

For all Priority 1 incidents as defined in ATTACHMENT D, the Contractor must
commit substantial resources to work around the clock to resolve the issue.

The Contractor’s service processes must include systematic troubleshooting
methodologies and include a root cause analysis determination for individual
incidents.

In the event that a service trouble or outage is determined to be on the customer
side of the demarcation point, the Contractor will not charge SCPS for such failure
determination.

The Contractor must provide dedicated resources to perform problem management
investigations of chronic service troubles and outages to prevent recurrence of such
incidents.

i. The Contractor’s analysis must include a corrective action plan clearly
identifying the cause of the substandard service and the measures that will
be taken to implement the corrective action(s).

ii. The Contractor’s corrective action plan must take into account any SCPS-
provided considerations.
iii. The Contractor’s corrective action plan will be provided at no additional
cost to SCPS.
In the event that an extended service trouble or outage occurs, the Contractor must
work diligently and continually communicate with SCPS and meet the following
requirements:

i. The Contractor must conduct service level conference calls at a minimum
of every other day, until the issue is repaired, or SCPS deems the situation
acceptable.

ii. The Contractor must provide a teleconference bridge to facilitate
conference calls.

iii. The Contractor must provide the schedule and agenda no later than three
(3) hours prior to a conference call.

iv. The Contractor must provide SCPS with incident and network health
reports and status updates.

g. The Contractor must provide SCPS with detailed escalation and contingency plans

in the event of a service trouble or outage, which must include a listing of the
appropriate contacts.

i. The escalation contacts must have the adequate control and administrative
responsibility to provide SCPS status updates and resolution in a timely
manner. The Contractor’s escalation plan must include senior management
personnel.

ii. The listing of contacts must be kept up-to-date at all times by the
Contractor and provided to SCPS at least on a quarterly basis.

iii. All Priority 1 incidents require an immediate hand-off to a Supervisor or
Team Lead to oversee the repair process.

h. In the event that an SLA is breached by the fault of the Contractor, the
Contractor must include liquidated damages as a portion of its remedy to
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SCPS. The Contractor shall submit with its proposal compensation for
various durations of a breached SLA.

D. Reporting: The Offeror must describe its proposed reporting structure in detail, specifically
delineating the out of the box reports and customizable reports available to SCPS. At a
minimum, the Offeror’s reporting tool set must meet the following specifications:

1.

2.

4.

5.

The Contractor’s reporting tools must be accessible by SCPS 24x7x365 through the online
portal.
The Contractor’s reporting tools must be capable of producing detailed reports at a
minimum to include:

a. Bandwidth Usage

b. Average Network Response Time

c. Incident and Call Activity/Report
The Contractor’s reporting tools must allow for the production of standard and ad-hoc
monthly invoicing reports such as detailed location names, location account numbers, and
current monthly charges by service.
It is desirable that the Contractor’s reporting tools allow for scheduled reports to be
automatically generated and sent to SCPS via email.
The Contractor’s reporting tools must provide the ability to generate reports with either
detailed or summarized data.

E. Invoicing: The Offeror must identify and describe its established invoicing and billing
processes in detail ensuring that the structure meets the following minimum specifications.
Where possible, the Offeror must provide bundling of any and all services proposed.

1.

2.

3.

©
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Invoices must be issued on a monthly basis in an electronic format via the Contractor’s
online portal or United States Postal Service (USPS), at no cost to SCPS.
The Contractor’s invoicing system must associate and display an SCPS-provided site name
descriptive label with each account number for internal reference.
The Contractor must work with SCPS to organize invoices to summarize services in such a
manner as required by Federal E-Rate specifications.
SCPS prefers to pay by credit card. However, service fees are not desirable. The Contractor
must have the ability to accept an SCPS credit card as payment for any and/or all service
charges through the Offeror’s online portal with no dollar limit, and SCPS requests waiver
of all associated service fees.
The Contractor must audit/review the first month’s invoicing for any and all new services
to ensure that the items below are correct. In the event that the information is not correct,
SCPS reserves the right to withhold payment until such corrections have been made.

a. the correct service(s) has been ordered

b. the Monthly Recurring Charge (“MRC”), if any, is appropriate

c. the SCPS descriptive label or site code is correct and included on the invoice

d. the billing address and attention information is correct

e. thatany prior credits issued have been applied
SCPS will not be liable for any service charges not invoiced within six (6) months from the
date on which the service was provided.
The Contractor must work with SCPS in good faith to resolve disputed invoices within
sixty (60) days of notification by SCPS and the Contractor will not impose late charges or
disconnect service on such disputed invoices.
All invoices prepared by the Contractor must reflect the tax-exempt status of SCPS.
As detailed in Section 4a. Paragraph A, the Contractor must identify a primary point of
contact for the purpose of invoicing and to address any related issues.
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4.c TASKS TO BE PERFORMED: The Contractor must provide the following Transport and Managed
Services:
A. Metropolitan Ethernet

1. The Contractor must be capable of providing services to SCPS locations as requested. The
SCPS locations new or currently utilizing Metropolitan Ethernet services at:

a. Stafford High — 63 Stafford Indian Lane, Fredericksburg, VA 22405

b. Melchers Complex — 610 Gayle Street, Fredericksburg, VA 22405

c. Colonial Forge High — 550 Courthouse Road, Stafford, VA 22554 (new)

2. The Contractor must provide service to the existing demarcation point of each requested
SCPS facility. When requested, the Contractor must be capable of extending service from
the demarcation point to any location within the SCPS facility.

3. The Contractor’s service must have the capability to provide service in the form of various
bandwidth allocations, including but not limited to, 100 Mbps, 500 Mbps, 1 Gbps, and
multi-Gigabit.

4. The Contractor must hand off service using: 1Gbps SX/LX/LHA optics; 1Gbps RJ45;
10Gbps SR/LR/ER optics; or 10Gbps Twinax Cable

5. The Contractor must perform testing immediately after installation and on a demand basis
when requested by SCPS.

B. Dedicated Internet Access

1. General Requirements

a. The Contractor must provide dedicated Internet access services to SCPS’ data
center facilities, as well as any possible SCPS locations identified in the future that
may be required in the course of the duration of the resulting contract. SCPS’
current data center facilities are located at:

i. Central Office — 31 Stafford Ave, Stafford, VA 22554
ii. Colonial Forge High — 550 Courthouse Road, Stafford, VA 22554
iii. Stafford High — 63 Stafford Indian Lane, Fredericksburg, VA 22405

b. The Contractor must verify and demonstrate that its service fully interoperates with
SCPS’ networking equipment. Currently, SCPS utilizes the Extreme Network
(Brocade) Netlron CER series product line for Internet access, however, the
Contractor must be capable of interoperating with any industry standard high-end
networking equipment.

c. The Contractor must provide guaranteed Internet connectivity at an end-to-end
equal rate of bandwidth. Such bandwidth must be the effective data rate, not
merely the line speed.

d. The Contractor must provide, install, and configure any and all hardware and
software required to interface with SCPS networking equipment as part of its
service.

e. The Contractor understands that in order to maintain independent connectivity to
the Internet at its data centers, SCPS intends to award the resulting contract for this
service to multiple Contractors.

f.  The Contractor must be a Tier 1 or Tier 2 Internet Service Provider.

2. Technical Requirements

a. The Contractor must be capable of providing service in the form of various
bandwidth allocations, including but not limited to, 500 Mbps, 1 Gbps, 5 Gbps, 10
Gbps, and multi-Gigabit.

b. The Contractor’s service must provide native Internet Protocol version 4 (“IPv4”)
and version 6 (“IPv6”) connectivity.
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The Contractor’s networking equipment must peer with SCPS’ networking
equipment via Border Gateway Protocol (“BGP”).
i. The Contractor must pass a default route and the full Internet routing
table to the SCPS BGP neighbor.
ii. The Contractor must announce SCPS’ IPv4 address spaces and full
routing table.
The Contractor must hand off service using: 10Gbps SR/LR/ER optics; 40Gbps
SR4/LR4 optics; or 10/40Gbps Twinax Cable
The Contractor must provide SCPS with open, unfiltered Internet access and will
not administer any quality of service policies or otherwise interfere with data
passed to and from SCPS in any form.
Any Contractor who intends to subcontract “Last Mile” service from a 3" party
contractor must supply written proof that said party will:
I. provide service meeting all requirements within this RFP
ii. provide multiple path diversity within ten (10) kilometers of fiber
between SCPS’s demarcation and equipment providing path
diversity

3. Monitoring Requirements: The Offeror must describe in detail its monitoring capabilities
and capacity, specifically identifying measurement technigues and fault management.

a.

b.

C.

The Contractor must provide 24x7x365 real-time monitoring of the network and
dedicated connection by staff at Contractor’s Network Operations Center(s).

The Contractor must provide real-time alerts to SCPS DITIS personnel when
service troubles or outages occur, no more than fifteen (15) minutes after detection.
The Contractor must provide SCPS with an established and tested NOC disaster
recovery plan and processes.

The Contractor must provide pre-generated reports on a Monthly, Quarterly, and
Annual (based on SCPS school year) basis for those listed in Appendix G —
REPORTS LISTING, Dedicated Internet Access paragraph. If the Contractor fails
to complete the transition of awarded services by the contract start date, as a result
of the Offeror’s responsibilities, the Contractor will be required to reimburse SCPS
for any cost differential between the current service and the Contractor’s proposed
service.

5. OFFEROR’S INSTRUCTIONS
5.a SUBMISSION AND RECEIPT OF PROPOSALS. Unless otherwise specified in the solicitation, all
proposals must include the cover sheet which has been signed in ink by the individual authorized to
bind the offeror and be submitted in a sealed envelope or package, and proposals shall not be accepted
via fax or email.
A. PROPOSAL SUBMISSION: Submit one (1) original proposal clearly marked “original” and

RFP#:

B.

five (5) hard copies along with one (1) redacted hard copy clearly marked “redacted” and one

(1) electronic full copy and one (1) electronic redacted copy marked “redacted” via USB drive.

The redacted copies are only required if invoking Va. Code § 2.2-4342F (provide attachment

C). Itis the responsibility of the OFFEROR, not Stafford County Public Schools, to ensure
proposals are delivered to the SPECIFIED LOCATION by the date and time specified in the
RFP. Emailed, faxed and other forms of unsealed proposals will not be accepted. Proposals
must include all attachments and must be signed in ink.

PROPOSAL PACKAGE. All proposals shall be submitted in a sealed envelope or package and
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marked on the outside of the envelope or package. Each offeror responding to this RFP must
supply all the documentation required in the RFP.

C. SUBMISSION RESPONSIBILITY. It is the sole responsibility of the offerors for ensuring that
their proposals are received and date and time stamped by SCPS personnel before the due date
and time for receipt of proposals per the RFP. Proposals and/or any addenda pertaining thereto,
received after the announced time and date of receipt, by mail or otherwise, will be returned.
However, nothing in this RFP precludes SCPS from requesting additional information at any
time during the procurement process.

D. INCLEMENT WEATHER. In the event that SCPS offices are not operating under normal
staffing levels or if the location for receipt of proposals is inaccessible due to inclement
weather or other emergency situations at the published time, the proposal submission or will
default to the next regular business day at the same time.

E. ACCOMMODATION. If you are an individual with a disability and require a reasonable
accommodation, please notify SCPS Procurement Office at (540) 658-6000, three working
days prior to need.

5.b OFFERORS QUALIFICATIONS: Nothing herein is intended to exclude any responsible firm or in
any way restrain or restrict competition. On the contrary, all responsible firms are encouraged to
submit proposals. Any requirements listed herein are intended to describe qualifications, certifications
and/or experience considered to be vital and should be used as guidelines for proposal submission.
Firms or individuals not meeting specific requirements listed herein are encouraged to list and/or
demonstrate alternate qualifications, certifications and/or experience for consideration.

5.c PROPOSAL FORMAT. In order to facilitate the analysis of responses to this RFP, offerors should
prepare the proposal in accordance with the instructions outlined in this subsection and should
structure the proposal so that it contains individual tabs/sections detailing proposed services.

A. Offeror’s responses should be prepared as simply as possible with straightforward, concise
descriptions of their capabilities to satisfy the requirements of this RFP. Expensive bindings,
color displays, promotional materials, demo CDs, etc., are not needed. Emphasis should be
concentrated on accuracy, completeness, and clarity of content. All information should be
presented in a non-technical format to ensure understanding. All responses should be tailored
specifically for SCPS.

B. SCPS encourages proposals that provide innovative alternatives to addressing SCPS. SCPS’s
existing needs as described in the solicitation. Information which the offeror desires to present
that does not fall within any of the requirements of the RFP should be inserted at an
appropriate place or be attached at the end of the proposal and designated as additional
material.

C. Detailed Submittal Format.

1. Introduction letter, signed cover sheet, Attachment A — Virginia State Corporation
Commission (SCC) Registration Information form, and addenda acknowledgement, if
applicable.

2. Executive summary. Provide a narrative, prepared in non-technical terms, summarizing
the offeror’s proposal. The executive summary should identify the primary contact for
the offeror including name, address, telephone number and email address.

3. A detailed description of the services to be provided which addresses each of the topics
listed in the Scope of Work/Specifications. Clearly state your ability to meet or exceed
the requested services.

4. Statement of Qualifications and Capacity of firm to provide services required. The
offeror should include a description of the organizational and staff experience as it
relates to meeting SCPS’s needs, including experience administering similar contracts
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for governmental entities. The response should address firm’s size, structure, and

number of years in business.

5. A detailed description of transition if this is a new service or location which addresses
each of the topics listed in the Section 3a. Clearly state your ability to meet or exceed
the requested services.

6. Key Individuals. The offeror should provide a list of key individuals to be assigned to
SCPS’s contract, specify their role in administering the contract, and provide a current
biography/resume for each individual.

7. References.

a. All offerors should include a list of a minimum of three references, from similar
projects/contracts, who could attest to the firm’s knowledge, quality of work, timeliness,
diligence, flexibility, and ability to meet budget constraints. Include names and addresses,
contact persons, phone numbers, and e-mail addresses of all references. If possible, please
provide at least one in-state reference.

b. Provide the abilities, qualifications, and experience of all persons who would be assigned
to provide the required goods are services.

c. Alisting of other contracts under which services similar in scope, size, or discipline to the
required services were performed or undertaken within a previous, specified period of time.
Include names and addresses, contact persons, phone numbers, and e-mail addresses of all
references.

d. SCPS reserves the right to contact references other than, and/or in addition to those
furnished by an offeror. References may or may not be reviewed or contacted at the
discretion of SCPS.

8. Completed Qualification Questionnaire — Attachment B

9. Cost of each good/service using Price Summary Sheet — Attachment C

10. Provide Service Level Objective using format found in Attachment D follow by a
detailed service level agreement.

5.d PROPOSAL PERIOD. Proposals will remain valid for a period of one-hundred and twenty days
(120) calendar days after the date specified for receipt of proposals.

6. BASIS FOR AWARD
6.a COMPETITIVE NEGOTIATION. Selection shall be made of two or more offerors deemed to
be fully qualified and best suited among those submitting proposals, on the basis of the factors
involved in the RFP, including price if so stated in the RFP. Negotiations shall then be conducted with
each of the offerors so selected. Price shall be considered, but need not be the sole determining factor.
After negotiations have been conducted with each offeror so selected, SCPS shall select the offeror
which, in its opinion, has made the best proposal and award the contract to that offeror. When the
terms and conditions of multiple awards are so provided in the RFP awards may be made to more than
one offeror. Should SCPS determine in writing and in its sole discretion that only one offeror is fully
qualified or that one offeror is clearly more highly qualified than the others under consideration, a
contract may be negotiated and awarded to that offeror.
6.0 MULTIPLE AWARDS. SCPS reserves the right to make multiple awards as a result of this
solicitation. The offer may be awarded for a single or multiple sections of the RFP:
A. Metropolitan Ethernet
1. All Location.
B. Dedicated Internet Access
1. Central Office — 31 Stafford Ave, Stafford, VA 22554
2. Colonial Forge High — 550 Courthouse Road, Stafford, VA 22554
3. Stafford High — 63 Stafford Indian Lane, Fredericksburg, VA 22405
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6.c PROPOSAL ANALYSIS GROUP. A Proposal Analysis Group (PAG) has been established to
review and evaluate all proposals submitted in response to this RFP. The PAG will conduct a
preliminary evaluation of all proposals based on the evaluation criteria listed within this RFP.

6.d CONTACT WITH PROPOSAL ANALYSIS GROUP. No Offeror, including any of their
representatives, subcontractors, affiliates and interested parties, shall contact any member of the PAG
or any person involved in the evaluation of the proposals. Failure to comply with this directive may, at
the sole discretion of SCPS, result in the disqualification of an offeror from the procurement process.

6.e PRESENTATIONS AND NEGOTIATIONS. Based on the results of the preliminary
evaluation, the highest rated offeror(s) may be invited by the SCPS Procurement Officer, or designee,
to make oral presentations to the PAG. This PAG will then conduct a final evaluation of the proposals.
Selection shall be made of two or more offerors deemed to be fully qualified and best suited among
those submitting proposals, on the basis of the factors involved in the RFP, including price if so stated
in the RFP. Negotiations shall then be conducted with each of the offerors so selected. After
negotiations have been conducted with each offeror so selected, SCPS shall select the offeror which,
in its opinion, has made the best proposal, and shall award the contract to that offeror. Should SCPS
determine in writing and in its sole discretion that only one offeror is fully qualified, or that one
offeror is clearly more highly qualified than the others under consideration, a contract may be
negotiated and awarded to that offeror. The PAG will make appropriate recommendations to SCPS
Procurement prior to actual award of contract.

6.f PROPOSAL EVALUATION CRITERIA. Proposals shall be evaluated by Stafford County
Public Schools using a two (2) phase evaluation criteria:

A. Qualification Questionnaire — Attachment B
1. Must be met before proceeding.

B. Detailed Evaluation
1. PRICE SUMMARY SHEET - Attachment C Weight: 30%

2. SERVICE LEVEL AGREEMENT - Attachment C Weight: 25%
3. TASK TO BE PERFORMED Weight: 20%

4. OPERATIONAL REQUIREMENTS Weight: 15%

5. TRANSITION REQUIREMENT Weight: 10%

6.0 ON-SITE VISITS. SCPS reserves the right to make on-site visitations to assess the capabilities of
individual offerors and to contact references provided with the proposal. The SCPS Procurement
Office, or designee, may arrange for discussions with firms submitting proposals, if required, for the
purpose of obtaining additional information or clarification.

6.n REVIEW OF PROPOSALS.

A. Offerors are advised that, in the event of receipt of an adequate number of proposals, which, in
the opinion of the SCPS Procurement Officer require no clarifications and/or supplementary
information, such proposals may be evaluated without further discussion. Consequently,
offerors should provide complete, thorough proposals with the offerors most favorable terms.
Should proposals require additional clarification and/or supplementary information, offerors
shall submit such additional material by the deadline provided by SCPS.

B. SCPS may cancel this RFP or reject proposals at any time prior to an award, and is not required
to furnish a statement of the reasons why a particular proposal was not deemed to be the most
advantageous.

7. GENERAL CONDITIONS
7.a INSURANCE REQUIREMENTS. In addition to any other forms of insurance or bonds required
in the RFP, the contractor shall provide and maintain the following insurance:
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. Workers’ Compensation and Employer’s Liability: Workers' Compensation insurance in

accordance with statutory requirements, and Employer's Liability insurance in limits of not less
than $500,000 (each employee) or a maximum limit of $1,000,000, to protect the Contractor
from any liability or damages for any injuries (including death and disability) to any and all of
its employees, including any and all liability or damage which may arise by virtue of any
statute or law in force within the Commonwealth of Virginia.

. Automobile Liability: A minimum of $2,000,000 combined single limit for each occurrence for

property damage liability and bodily injury liability including death in Automobile Liability
coverage. The policy shall cover all persons involved, at any time, and arising out of the
ownership, maintenance, or use of owned, non-owned, borrowed, leased, rented, or hired
automobiles. In addition, all mobile equipment used by the Contractor in connection with the
contracted work, will be insured under a standard Automobile Liability policy. The Garage
Keeper's Liability coverage shall also be maintained where appropriate.

. Comprehensive General Liability: Comprehensive General Liability insurance at a minimum

$1,000,000 per occurrence, written on an occurrence basis, including ongoing and completed
operations; contractual liability; and $2,000,000 general aggregate. In addition, Comprehensive
General Liability policy shall include a per project aggregate endorsement. Completed project
aggregate endorsement shall continue in force for three years following completion of the
Contract.

. Contractor providing professional services and/or Information Technology (IT) shall also

provide and maintain the following insurance:

1. Professional Liability: Professional Liability, Errors and Omissions insurance coverage
with a minimum per occurrence/aggregate limit of $1,000,000. Professional services shall
include, but not be limited to: Accounting, Architecture, Asbestos Design, Inspection or
Abatement Contractors, Insurance/Risk Management, Landscape/Architecture, Legal,
Professional Engineers, Professional Surveying, and IT Solutions and Services. Medical
services provided by licensed professionals shall provide liability insurance at levels set by
the Virginia Code.

2. Cyber Liability: In additional to Professional Liability, Errors and Omissions insurance
coverage listed in subsection (1) immediately above, any Contractor providing cloud-
based IT services and solutions contracts must also provide coverage for Cyber Liability
Coverage to assist in data loss or security breach in the amount of $3,000,000 per
occurrence.

. Additional insurance provisions that apply to all contracts include:

1. Additional Insured: The School Board of Stafford County, its officers, employees, agents,
and volunteers shall be named as Additional Insured on the Automobile and
Comprehensive General Liability coverage listed above, and it shall be stated on the
insurance certificate that this coverage "is primary and non-contributory to all other
coverage SCPS may possess."

2. Liability Insurance "Claims Made" basis: If the liability insurance purchased by the
contractor has been issued on a “claims made" basis, the contractor must comply with the
following additional conditions. The limit of liability and the extensions to be included as
described previously in these provisions, remain the same. The contractor must either:

a. Agree to provide certificates of insurance evidencing the above coverage for a
period of two years after final payment for the contract. This certificate shall
evidence a "retroactive date" no later than the beginning of the contractor's or sub
contractor's work under the contract, or
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b. Purchase the extended reporting period endorsement for the policy or policies in
force during the term of the contract and evidence the purchase of this extended
reporting period endorsement by means of a certificate of insurance or a copy of
the endorsement itself.

3. Excess or Umbrella Liability Policy: Liability insurance may be arranged by
Comprehensive General Liability and Automobile Liability policies for the full limits
required, or by a combination of underlying liability policies for lesser limits with the
remaining limits provided by an Excess or Umbrella Liability policy.

4. All contractors shall provide shall provide thirty days (30) notice of cancellation of any
insurance policy. Each of the policies shall include a waiver of subrogation against SCPS,
its officers, employees, agents and volunteers.

5. The insurance specified herein shall be with an insurance company acceptable to the
parties hereto and licensed to do business in the Commonwealth of Virginia. All insurance
must be obtained before any work is commenced and kept in effect until its completion. If
any of the work is sublet, similar insurance shall be obtained by or on behalf of the
subcontractor to cover their operation.

6. Current insurance certificates documenting compliance with these coverage requirements
shall be provided to the Procurement Officer prior to the award of any contract.

COOPERATIVE PROCUREMENT. This procurement is being conducted by SCPS in
accordance with the provisions of Virginia Code § 2.2-4304, as amended. If agreed to by the
contractor, other public bodies may utilize this contract, except for 1) contracts for architectural and
engineering services; or, 2) construction contracts. The contractor shall deal directly with any public
body it authorizes to use the contract. SCPS, its officials and staff are not responsible for placement of
orders, invoicing, payments, contractual disputes, or any other transactions between the contractor and
any other public bodies, and in no event shall SCPS, its officials or staff be responsible for any costs,
damages or injury resulting to any party from use of a SCPS contract. SCPS assumes no responsibility
for any notification of the availability of the contract for use by other public bodies, but the Contractor
may conduct such notification.
PROPRIETARY INFORMATION. Virginia Code § 2.2-4342(F), as amended, states: “Trade
secrets or proprietary information submitted by a bidder, offeror, or contractor in connection with a
procurement transaction or prequalification application submitted pursuant to subsection B of §2.2-
4317 shall not be subject to the Virginia Freedom of Information Act (2.2-3700 et seq.); however, the
bidder, offeror, or contractor shall (i) invoke the protections of this section prior to or upon submission
of the data or other materials, (ii) identify the data or other materials to be protected, and (iii) state the
reasons why protection is necessary.” If the exemption from disclosure provided by Virginia Code 8
2.2- 4342(F), as amended, is not properly invoked then the proposals will be subject to disclosure
pursuant to applicable law.
INVOICES. Invoices for goods and services ordered and delivered shall be submitted by the
contractor to the remittance address shown on the purchase order. All invoices shall show the contract
number, description of the goods and services, and contract price as applicable. SCPS’s obligation to
pay amounts due under the contract shall be contingent upon receipt of invoices in sufficient detail to
permit identification of the goods and services.
CHANGES.
A. SCPS may, at any time, by written order, require changes in the services to be performed by
the contractor. If such changes cause an increase or decrease in the contractor’s cost of, or time
required for, performance of any services under this contract, an equitable adjustment shall be
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made and the contract shall be modified in writing accordingly. The SCPS Procurement
Officer, or designee, must approve all work that is beyond the scope of this RFP.

B. No services for which an additional cost or fee will be charged by the contractor shall be
furnished without the prior written authorization of the SCPS Procurement Officer, or
designee.

7.f QUALITY EXPECTATION STATEMENT. SCPS, through its quality initiative, is a
recognized leader in providing quality goods and services at the most effective cost possible.
Therefore, SCPS fully expects, requires, and shall hold all Contractors, and all agents, staff,
representatives, and subcontractors of the contractor, responsible for, and accountable to, the highest
quality standards of professional workmanship, goods and services. In the spirit of the SCPS’s total
guality improvement initiative, the contractor shall be expected to become a member of the team and
perform or provide goods and services products with a target of “zero defects — zero rework.”

7.9 SMALL, WOMEN-OWNED, AND MINORITY-OWNED BUSINESS USE. It is the
policy of SCPS to increase opportunities for certified small, micro, women-owned, minority-owned
and service disabled veteran-owned businesses in all aspects of procurement to the maximum extent
feasible. Where it is practicable for any portion of the awarded contract to be subcontracted to other
suppliers, the contractor is encouraged to offer such subcontracting opportunities to these certified
businesses. The Virginia Department of Small Business and Supplier Diversity’s certification database
is available at https://www.sbsd.virginia.gov/directory/.

7.n REFERENCES. If requested, the offeror shall provide references which substantiate past work
performance and experience in the type of work required for the contract. SCPS may contact all
references furnished by offerors. The right is further reserved by SCPS to contact references other
than, and/or in addition to, those furnished by the offeror.

7.i DELIVERY FOB DESTINATION. Any goods provided pursuant to this RFP shall be delivered
FOB Destination to the SCPS using department, at the time and place specified in the contract
documents. Unless otherwise specified in the solicitation each case, container, package, etc., delivered
under the contract must be plainly marked, stating the contractor's name, purchase order number, and
delivery address as indicated in the order. No deliveries will be accepted on Saturdays, Sundays and
holidays, unless previous arrangements have been made.

7.) SAFETY.

A. The contractor, its employees and subcontractors shall comply with all current applicable local,
state and federal policies, regulations and standards relating to occupational health and safety,
including, by way of illustration and not limitation, the standards of the Virginia Occupational
Safety and Health (VOSH) Compliance Program administered by the Virginia Department of
Labor and Industry (DOLI). The provisions of all rules and regulations governing safety as
adopted by the Safety Codes Commission of the Commonwealth of Virginia and issued by
DOLI under Title 40.1 of the Code of Virginia shall apply to all work under the contract. The
contractor shall provide, or cause to be provided, all technical expertise, qualified personnel,
equipment, tools and material to safely accomplish the work specified and performed by the
contractor.

B. The contractor shall provide a supervisor at each job site who is competent, qualified, and
authorized on the worksite, and who is familiar with policies, regulations and standards
applicable to the work being performed. The supervisor shall be capable of identifying existing
and predictable hazards in the surroundings or working conditions which are hazardous or
dangerous to employees or the public, and shall be capable of ensuring compliance with all
applicable safety and health regulations, and shall have the authority and responsibility to take
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prompt corrective measures, which may include removal of the contractor’s employees from
the work site.

C. Any activities of the contractor determined to be hazardous by SCPS, shall be immediately
discontinued by the contractor upon receipt of either a written or verbal notice from SCPS to
discontinue such activities.

D. If requested by the SCPS Project Manager, the contractor shall provide a written health and
safety plan for the project prior to proceeding with work.

7.k TAXES. SCPS is exempt from payment of Federal Excise Tax and State and Local Sales and Use
Tax on all tangible personal property purchased or leased by SCPS for its use or consumption. Tax
exemption certification will be furnished upon request. Contractors are not exempt from paying taxes
on these materials and supplies, as they are considered to be a cost of doing business and should be
considered in pricing when preparing a proposal.

7.1 OFFICIALS NOT TO BENEFIT. Each offeror shall certify, upon signing the proposal, that to the
best of their knowledge no SCPS official or employee having official procurement responsibility as
provided in Article 6 of the Stafford County Procurement Policy, or member of their immediate
family, has received or will receive any financial benefit of more than nominal or minimal value
relating to the award of this contract. If such a benefit has been received or will be received, this fact
shall be disclosed with the proposal or as soon thereafter as it appears that such a benefit will be
received. Failure to disclose the information prescribed above may result in suspension or debarment,
or rescission of the contract made, or could affect payment pursuant to the terms of the contract.

7.m AUTHORIZATION TO CONDUCT BUSINESS IN THE COMMONWEALTH. An offeror
organized or authorized to transact business in the Commonwealth pursuant to Title 13.1 or Title 50 of
the Code of Virginia shall include in its bid the identification number issued to it by the State
Corporation Commission. Any offeror that is not required to be authorized to transact business in the
Commonwealth as a foreign business entity under Title 13.1 or Title 50 of the Code of Virginia or as
otherwise required by law shall include in its bid a statement describing why the offeror is not required
to be so authorized. Any offeror described herein that fails to provide the required information shall
not receive an award unless a waiver of this requirement and the administrative policies and
procedures established to implement this Article is granted by the SCPS Superintendent
(https://cisiweb.scc.virginia.gov/z_container.aspx).

7.n ANNOUNCEMENT OF AWARD. Public notice of the award of this contract, or the announcement
of the decision to award this contract, shall be given in the following manner: posting of a written
notice on the Commonwealth of Virginia’s e-procurement site, eVA, and on Stafford County’s
website.

7.0 CONTRACTOR’S FORMS/BOILERPLATE CONTRACTS: All written agreements, contracts,
service agreements, account applications, forms and other documents, of any nature, that the
successful Offeror would require SCPS to sign in connection with any contract resulting from this
procurement transaction, or the performance thereof by the Contractor, must be submitted along with
the Contractor’s proposal. Under no circumstances shall SCPS be required to agree to any contractual
provision (i) that would materially conflict with any requirement(s) of this RFP, (ii) that would affect
the price, quality, quantity or delivery schedule for any goods or services, (iii) that would conflict with
any requirement of the Virginia Public Procurement Act or other applicable law or regulation, or (iv)
that would, in SCPS’s sole discretion, materially alter the overall combination of quality, price and
various elements of required services that in total are optimal relative to SCPS’s needs, and the
Contractor shall not condition its performance or delivery upon any such agreement by SCPS. Offeror
is not required to state any exception to any liability provisions in responding to this Request for
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Proposal. If selected for negotiation after the proposal is submitted, the offeror must state any
exception to the liability provisions in writing at the beginning of the negotiation.

DEBARMENT STATUS: By submitting their proposals, offerors certify that they are not currently
debarred by the federal government, the Commonwealth of Virginia, or any local government or
public authority, from submitting bids or proposals on contracts for the type of goods and/or services
covered by this solicitation, nor are they an agent of any person or entity that is currently so debarred.
SCHOOL CONTRACTOR CERTIFICATION: By submitting their proposal, offerors
acknowledge that any contract resulting from this solicitation for services may require Contractor,
Contractor’s employees or other persons within Contractor’s control to have direct contact with
Stafford County Public School students on school property during regular school hours or during
school-sponsored activities. As evidenced by the Offeror’s authorized signature, Offeror hereby
certifies to the School Board of Stafford County that all persons who will provide such services for or
on behalf of the Contractor on public school property have not been convicted of a felony or any
offense involving the sexual molestation or physical or sexual abuse or rape of a child.

8. SPECIAL TERMS

8a.

8b.

8c.

TECHNOLOGY AGREEMENTS. The offeror shall submit terms of service, terms of use, end user
license agreements, software license agreements, etc. with the proposal for any online activity (i.e.
hosted, online, portal, website, support site, etc.) or software that is required to use or support the
product or service being proposed by the offeror.

PROTECTION OF SCPS DATA. To protect SCPS data, the contractor shall maintain secure,
efficient, and effective information security processes documented by evidenced usage of industry
acceptable information security standards, such as current version of 1ISO 27001/ISO 27002
certification/compliance status, SSAE NO. 16 Attestation status, or use NIST 800-53 controls. The
offeror shall show evidence of usage of any or all these industry best practice controls to be considered
for award of a contract. SCPS data transmitted to contractor and stored by contractor pursuant to the
resultant Service Agreement shall reside at a data storage center within the United States (excluding
the U.S. territories). The contractor agrees to notify the SCPS promptly upon any knowledge of a
security incident or security breach associated with SCPS data bound by the resultant Agreement An
“unauthorized release” means a security event in which SCPS data is copied, transmitted, viewed,
stolen, or used by an individual or entity unauthorized to do so.

SENSITIVE INFORMATION HANDLING. Any information in the possession of SCPS which is
specific to an employee, student, citizen, SCPS business function, private business entity or other
government entity which is not generally available to the public shall be designated “Sensitive
Information.” The Contractor must protect Sensitive Information. The Contractor must have
established administrative, ethical, and technological security measures and processes implemented
within its organization for the purpose of protecting and maintaining continuity of its service delivery
to SCPS. The Contractor must provide adequate security measures to protect SCPS data
confidentiality, integrity, and the ability to include encryption of signaling and media.

9. CONTRACTUAL TERMS AND CONDITIONS

RFP#:

9.a

9.b

CONTRACT EXECUTION. The contract entered into pursuant to this RFP, hereinafter referred to
as the “contract,” is for the initial term and renewal set on the front of the RFP.

CONTRACT RENEWAL. Upon a determination by SCPS to renew this contract for an additional
term, written notification will be given to the Contractor. Prior to the expiration date of the initial
contract or any subsequent renewal, the Contractor may request price adjustments to be effective
during the upcoming contract period. Price increases may be negotiated only at the time of renewal. If
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the SCPS elects to exercise the option to renew the contract for an additional renewal term, the
contract price(s) for the renewal term shall not exceed the contract price(s) of the most recent contract
term by more than the percentage increase of the U.S. City Average, Other Services 1D
#CWUROQOOO0SAS367 category Urban Wage Earners and Clerical Workers section of the Consumer
Price Index (CPI-W) of the United States Bureau of Labor Statistics for the previous renewal period
for which statistics are available. The source for this index shall be the following:
http://www.bls.gov/cpi. SCPS reserves the right to negotiate increases in excess of validated CPI if deemed
to be fair and reasonable and in the best interest of SCPS.

9.c CONTRACT EXTENSION. SCPS has the right to extend this contract for up to one hundred eighty
(180) days following any term on the contract.

9.d CONTRACT MODIFICATION. The contract shall not be amended, modified, or otherwise changed
except by the written consent of the contractor and SCPS given in the same manner and form as the
original signing of the contract.

9.e NEGOTIATING CONTRACT REDUCTIONS. SCPS reserves the right, at any time during the
contract term or any extension of the term, to renegotiate with the contractor a reduction in the
compensation paid to the contractor that is less than the compensation initially agreed to by the
contractor and SCPS at the time of contract execution/issuance of the purchase order. SCPS may
initiate such negotiations whenever SCPS determines that it is in SCPS’s best fiscal interests to do so.
Notwithstanding any other provision of this contract/purchase order to the contrary; SCPS may
terminate the contract/purchase order immediately and without penalty if SCPS is unable to
renegotiate the compensation with the contractor to an amount which SCPS determines is appropriate.

9.f NON-APPROPRIATION OF FUNDS. The obligations of SCPS to pay compensation due to the
contractor pursuant to the contract or any other payment obligations under any contract awarded
pursuant to this contract are subject to appropriations by the School Board of Stafford County to
satisfy payment of such obligations. SCPS’s obligations to make payments during subsequent fiscal
years are dependent upon the same action. If such appropriation is not made for any fiscal year, the
contract shall terminate effective at the end of the fiscal year for which funds were appropriated and
SCPS will not be obligated to make any payments under the contract beyond the amount appropriated
for payment obligations under the contract. SCPS will provide contractor with written notice of non-
appropriation of funds 30 days after action is completed by the School Board of Stafford County, but
failure to give such notice shall be of no effect and SCPS shall not be obligated under the contract
beyond the date of termination specified in SCPS’s written notice.

9.9 TERMINATION FOR CONVENIENCE. A contract may be terminated in whole or in part by the
SCPS in accordance with this clause whenever the Procurement Officer determines that such a
termination is in the best interest of SCPS. Any such termination shall be effected by delivery to the
contractor of a Notice of Termination specifying the extent to which performance shall be terminated
and the date upon which termination becomes effective. An equitable adjustment in the contract price
shall be made for completed service, but no amount shall be allowed for anticipated profit on
unperformed services.

9.h TERMINATION OF CONTRACT FOR CAUSE. If, through any cause, the contractor fails to
fulfill in a timely and proper manner its obligations under the contract, or if the contractor violates any
of the covenants, agreements, or stipulations of the contract, SCPS shall have the right to terminate the
contract. Any such termination shall be effected by mailing or delivery to the contractor of a Notice of
Termination specifying the extent to which performance shall be terminated and the date upon which
termination becomes effective. In such event all finished or unfinished documents, data, studies,
surveys, drawings, maps, models, and reports prepared by the contractor under the contract shall, at
the option of SCPS, become its property and the contractor shall be entitled to receive just and
equitable compensation for any satisfactory work completed on such documents. Termination of the
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contract for cause does not relieve the contractor of liability to SCPS for damages sustained by SCPS
by virtue of any breach of contract by the contractor until such time as the exact amount of damages
due to SCPS from the contractor is determined.

9.i DELIVERY/SERVICE FAILURES.

A. All goods shall be delivered FOB Destination to the SCPS Department, at the time and place
specified in the contract documents. Unless otherwise specified in the solicitation each case,
container, package, etc., delivered under the contract must be plainly marked, stating the
contractor's name, purchase order number, and delivery address as indicated in the order. No
deliveries will be accepted on Saturdays, Sundays and holidays, unless previous arrangements
have been made.

B. In case any items are defective in material or workmanship or otherwise not in conformity with
the requirements of the contract, SCPS shall have the right either to reject them (with or
without instructions as to their disposition) or to require their correction.

C. Items which have been rejected or required to be corrected shall be removed or, if permitted or
required by the Procurement Officer, corrected in place by and at the expense of the contractor
promptly after notice, and shall not thereafter be tendered for acceptance unless the former
rejection or requirement of correction is disclosed.

D. If the contractor fails promptly to remove such items which are required to be removed or
promptly to replace or correct such items, SCPS may either (i) by contract amendment or
otherwise, replace or correct such items and contractor shall reimburse SCPS, within a
reasonable time specified by the Procurement Officer, for any reasonable expense incurred in
excess of the contract prices; or terminate the contract for default as provided below.

E. Unless the contractor corrects or replaces such items within the delivery schedule, the
Procurement Officer may require the delivery of such items at a reduction in price, which is
equitable under the circumstances.

F. Acceptance or rejection of the goods shall be made as promptly as practicable after delivery,
except as otherwise provided in the contract; but failure to inspect and accept or reject goods
shall neither relieve the contractor from responsibility for such goods as are not in accordance
with the contract requirements nor impose liability on SCPS. The inspection and test by SCPS
of the goods does not relieve the contractor from any responsibility regarding defects or other
failures to meet the contract requirements which may be discovered prior to acceptance.

9. SUBLETTING OF CONTRACT OR ASSIGNMENT OF CONTRACT FUNDS. It is mutually
understood and agreed that the contractor shall not assign, transfer, convey, sublet or otherwise
dispose of his or her contractual duties to any other person, firm or corporation, without the previous
written consent of the Procurement Officer. In no case shall such assignment of contract relieve the
contractor from its obligations or change the terms of the contract.

9.k PAYMENTS TO SUBCONTRACTORS.

A. The contractor is obligated to take one of the two following actions within seven days after
receipt of amounts paid to the contractor by SCPS for work performed by any subcontractor
under the contract:

a. Pay the subcontractor for the proportionate share of the total payment received
from SCPS attributable to the work performed by the subcontractor under the
Contract; or

b. Notify SCPS and the subcontractor, in writing, of the contractor's intention to
withhold all or a part of the subcontractor's payment with the reason for
nonpayment.

B. The contractor is obligated to pay interest to the subcontractor on all amounts owed by the
contractor to the subcontractor that remain unpaid after seven days following receipt by the
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contractor of payment from SCPS for work performed by the subcontractor under the contract,
except for amounts withheld as allowed in subparagraph b, above. Unless otherwise provided
under the terms of the contract, interest shall accrue at the rate of one percent per month.

The contractor shall include in each of its subcontracts, if any are permitted, a provision
requiring each subcontractor to include or otherwise be subject to the same payment and
interest requirements with respect to each lower-tier subcontractor. The contractor's obligation
to pay an interest charge to a subcontractor pursuant to this paragraph may not be construed to
be an obligation of SCPS. A contract modification may not be made for the purpose of
providing reimbursement for such interest charge. A cost reimbursement claim may not include
any amount for reimbursement for such interest charge.

All contractors, if a proprietorships, partnerships, and/or corporations, shall provide SCPS with
its federal employer identification number, or if an individual contractor, their social security
number.

9.1 AUDIT OF RECORDS. The parties agree that SCPS or its agent must have access to and the right to
examine any books, documents, papers, and records of the contractor involving transactions related to
the contract or compliance with any clauses thereunder, for a period of five (5) years after final
payment. The contractor must include this requirement in all subcontracts related to the contract.

9.m GENERAL GUARANTY. Contractor agrees to:

A

D.

E.

Save SCPS, its agents and employees harmless from liability of any nature or kind for the use
of any copyrighted or un-copyrighted composition; secret process, patented or unpatented;
invention; article or appliance furnished or used in the performance of a contract for which the
contractor is not the patentee, assignee, licensee or owner.

Protect SCPS against latent defective material or workmanship and to repair or replace any
damages or marring occasioned in transit or delivery.

Furnish adequate protection against damage to all work and to repair damages of any kind to
the building or equipment, to his or her own work or to the work of other contractors, for which
his or her workers are responsible.

Pay for all necessary permits, licenses and fees and give all notices and comply with all laws,
ordinances, rules, regulations, and policies of SCPS.

Protect SCPS from loss or damage any SCPS-owned property while it is in the custody of the
contractor.

9.n SERVICE CONTRACT GUARANTY. Contractor agrees to:

A

Furnish services described in the solicitation and resultant contract at the times and places and
in the manner and subject to conditions of those documents provided that SCPS may reduce the
said services at any time.

Enter upon the performance of services with all due diligence and dispatch, assiduously press
to its complete performance, and exercise therein the highest degree of skill and competence.
All work and services rendered in strict conformance to all laws, statues, and ordinances and
the applicable government rules, regulations, methods, and procedures.

Allow services to be inspected or reviewed by an employee of SCPS at any reasonable time
and place selected by SCPS. SCPS is under no obligation to compensate Contractor for any
services not rendered in strict conformity with the contract.

Stipulate that the presence of SCPS staff shall not lessen the obligation of the contractor for
performance in accordance with the contract requirements, or be deemed a defense on the part
of the contractor for infraction thereof. SCPS staff are not authorized to revoke, alter, enlarge,
relax, or release any of the requirements of the contract documents. Any omission or failure on
the part of the staff to disapprove or reject any work or material shall not be construed to be an
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acceptance of any such defective work or material. Notification of an omission or failure will
be documented by the Procurement Officer.

9.0 INDEMNIFICATION.

A. General Indemnification. Contractor must indemnify, keep and save harmless, and defend
SCPS, its agents, officials, employees and volunteers against claims that may accrue or arise
against SCPS as a result of the granting a contract, if the claim was caused by the negligence or
error, or omission of the contractor, its employees, its subcontractor, or its subcontractor’s
employees. As used in this section, a claim includes: injuries, death, damage to property,
breach of data security, suits, liabilities, judgments, or costs and expenses. Upon request by
SCPS, the contractor must at its own expense: appear, defend, and pay all attorney’s fees and
all costs and other expenses related to the claim. If, related to a claim, any judgment is rendered
against SCPS or a settlement reached that requires SCPS to pay money, the contractor must at
its own expense satisfy and discharge the same. Contractor expressly understands and agrees
that any performance bond or insurance protection required by this Contract, or otherwise
provided by the contractor, does not limit the contractor’s responsibility to indemnify, keep and
save harmless, and defend SCPS as provided in this contract.

B. Right to Participate in Defense. SCPS may, at its sole expense, participate in the defense or
resolution of a Claim. Contractor will have primary control of the defense and resolution of the
claim, except when such defense or resolution requires SCPS to (i) admit liability or
wrongdoing; or (ii) to pay money. In either of these cases contractor must obtain SCPS’s prior
written consent before entering into such settlement or resolution.

C. No Indemnification by SCPS. The parties agree that under applicable law SCPS cannot
indemnify or defend the contractor. To the extent any promise or term contained in this
contract, including any exhibits, attachments, or other documents incorporated by reference
therein, includes an indemnification or obligation to defend by SCPS, that promise or term is
stricken from this contract and of no effect.

9.p CONTRACTOR STATUS. The contractor is an independent contractor and neither the contractor
nor its employees or subcontractors will, under any circumstances, be considered employees, servants,
partners, or agents of SCPS except for such purposes as may be specifically enumerated herein, nor
shall anything contained in the contract be construed to create any partnership or joint venture between
the parties. The contractor is solely responsible for the employment, selection, management, and
supervision of its own participants and for ensuring that its participants abide by all applicable rules
for security, safety and general conduct. The contractor shall maintain exclusive control over its
operations. SCPS will not provide to the contractor any insurance coverage or other benefits, including
workers' compensation, normally provided by SCPS for its employees.

9.0 NON-DISCRIMINATION. During the performance of this contract, the contractor agrees as follows:

A. The contractor will not discriminate against any employee or applicant for employment
because of race, religion, color, sex, national origin, age, disability, or other basis prohibited by
state law relating to discrimination in employment, except where there is a bona fide
occupational qualification reasonably necessary to the normal operation of the contractor. The
Contractor agrees to post in conspicuous places, available to employees and applicants for
employment, notices setting forth the provisions of this non-discrimination clause.

B. The contractor, in all solicitations or advertisements for employees placed by or on behalf of
the contractor, will state that such contractor is an equal opportunity employer.

C. Notices, advertisements and solicitations placed in accordance with federal law, rule or
regulation shall be deemed sufficient for the purpose of meeting the requirements of this
section.
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D. The contractor will include the provisions of the foregoing paragraphs A, B, and C above in
every subcontract or purchase order of over $10,000 so that the provisions will be binding upon
each subcontractor or vendor.

9.r DRUG FREE WORKPLACE. During the performance of a contract, the contractor agrees to (i)
provide a drug-free workplace for the contractor's employees; (ii) post in conspicuous places, available
to employees and applicants for employment, a statement notifying employees that the unlawful
manufacture, sale, distribution, dispensation, possession, or use of a controlled substance or marijuana
is prohibited in the contractor's workplace and specifying the actions that will be taken against
employees for violations of such prohibition; (iii) state in all solicitations or advertisements for
employees placed by or on behalf of the contractor that the contractor maintains a drug-free
workplace; and (iv) include the provisions of the foregoing clauses in every subcontract of over
$10,000, so that the provisions will be binding upon each subcontractor or vendor. For the purposes of
this section, "drug-free workplace" means a site for the performance of work done in conjunction with
a specific contract awarded to a contractor in accordance with this section, the employees of whom are
prohibited from engaging in the unlawful manufacture, sale, distribution, dispensation, possession or
use of any controlled substance or marijuana during the performance of the contract.

9.5 IMMIGRATION REFORM AND CONTROL ACT. Contractor agrees that it does not, and shall
not during the performance of the contract for goods and services in the Commonwealth knowingly
employ an unauthorized alien as defined in the Federal Immigration Reform and Control Act of 1986.

9.t CONTRACT ALTERATIONS: The contract documents set forth the entire agreement between
SCPS and the contractor. SCPS and the contractor agree that no representative or agent of either of
them has made any representation or promise with respect to the parties’ agreement which is not
contained in the contract documents. No contract document may be amended unless in writing, signed
by the parties hereto.

9.u CONTRACTUAL DISPUTES.

A. Any dispute concerning a question of fact as a result of the contract shall be decided by the
Assistant Superintendent of Finance and Administration, or designee, who shall render his/her
decision in writing and mail or otherwise forward a copy to the contractor within 90 days of the
receipt of the claim. The decision of the Assistant Superintendent of Finance and
Administration, or designee, shall be final and conclusive unless the contractor appeals the
decision as provided in the Code of Virginia (1950, as amended). The contractor may not
institute a legal action, prior to receipt of the Assistant Superintendent of Finance and
Administration or his/her designee, decision on the claim, unless the Assistant Superintendent
of Finance and Administration, or designee, fails to render such a decision within the time
specified.

B. The contractor’s contractual claims, whether for money or other relief, shall be submitted in
writing to the Superintendent, or designee, no later than 60 days after the final payment;
however, written notice of the contractor’s intention to file such a claim shall have been given
at the time of the occurrence or beginning of the work upon which claim is based. Nothing
herein shall preclude the contractor from submission of an invoice for final payment within a
certain amount of time after completion and acceptance of the goods and/or services.

Pendency of claims shall not delay payment of amounts agreed due in the invoice for final
payment.

9.v  LEGAL ACTION. No offeror or potential offeror, or contractor shall institute any legal action until
all statutory requirements have been met.

9.w JURISDICTION AND VENUE. This contract and its terms, including but not limited to, the parties’
obligations, the performance due, and the remedies available to each party, are governed, construed,
and interpreted in accordance with the laws of the Commonwealth of Virginia. Any jurisdiction’s
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choice of law, conflicts of laws, rules, or provisions that would cause the application of any laws other
than those of the Commonwealth of Virginia do not apply. Any and all disputes, claims, and causes of
action arising out of or in any way connected with this contract or its performance must be brought in
the applicable court of Stafford County, or in the United States District Court for the Eastern District
of Virginia, Alexandria Division.
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ATTACHMENT A — SCC REGISTRATION

VIRGINIA STATE CORPORATION COMMISSION (SCC)
REGISTRATION INFORMATION

The offeror:

0 is a corporation or other business entity with the following SCC identification number:

-OR-

0 is not a corporation, limited liability company, limited partnership, registered limited liability
partnership, or business trust.

-OR-

0 is an out-of-state business entity that does not regularly and continuously maintain as part of its ordinary
and customary business any employees, agents, offices, facilities, or inventories in Virginia (not counting
any employees or agents in Virginia who merely solicit orders that require acceptance outside Virginia
before they become contracts, and not counting any incidental presence of the offeror in Virginia that is
needed in order to assemble, maintain, and repair goods in accordance with the contracts by which such
goods were sold and shipped into Virginia from offeror’s out-of-state location).

-OR-

0 is an out-of-state business entity that is including with this proposal an opinion of legal counsel which
accurately and completely discloses the undersigned offeror’s current contacts with Virginia and describes
why those contacts do not constitute the transaction of business in Virginia within the meaning of § 13.1-
757 or other similar provisions in Titles 13.1 or 50 of the Code of Virginia.

Please check the following box if you have not completed any of the foregoing options but currently have
pending before the SCC an application for authority to transact business in the Commonwealth of
Virginia and wish to be considered for a waiver to allow you to submit the SCC identification number
once issued (SCPS reserves the right to determine in its sole discretion whether to allow such waiver):

1 SCC application is pending, and offeror requests a waiver.
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In an effort to aide in determining whether or not Offerors have sufficient qualifications to provide the services
requested, this questionnaire has been developed to provide responses to a standard set of additional questions, as

referred to in Section 2a.

Note: The Offeror may attach additional information deemed appropriate and relevant to the response, including

evidence of compliance, certifying documentation, and explanatory comments.

A. Provide a reference that is a K-12 school district or state/local government and include how many

years you have provided the organization service?

B. Please provide your organization’s Service Provider Identification Number (SPIN):

C. Does your organization possess a Network Operations Center (NOC) with the following

characteristics?

Staffed 24x7x365 Yes
Toll-Free Telephone Number access Yes
Capable of proactively monitoring Yes
Capable of providing real-time alerts to SCPS DITIS personnel Yes

No
No
No
No

D. Isyour organization providing On-Network or Off-Network (3rd-party for Last Mile) connectivity?

1. If using 3rd-Party for Last Mile, who is the 3rd-party and what it the distance from the

demarcation to first point of path diversity?

3rd-Party:

Distance:

E. Isyour organization a Tier-1, Tier-2, or Tier-3 Internet Service Provider?

F. Please provide your organization’s Autonomous System Number (ASN):
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ATTACHMENT C — PRICE SUMMARY SHEET

Introduction:

This form provides the Offeror with the standard template required to provide pricing information for each service
requested in the proposal. The Offeror may insert rows as needed to propose additional services, resources, terms,
comments, or other pricing related information. When pricing each section, the Offeror should consider the
reference section of the proposal referred to within each section header.

Section 3c. — A. Metropolitan Ethernet

Stafford High 33 Stafford Indian Lane, Fredericksburg, VA 22405
1 Year Term 1 Year Term __ Year Term __ Year Term
Non-Recurring Monthly Recurring Non-Recurring Monthly Recurring
Service Description Charges (NRC) Charges (MRC) Charges (NRC) Charges (MRC)
100 Mbps
500 Mbps
1 Gbps
__ Gbps
__ Gbps

Melchers Complex 610 Gayle Street, Fredericksburg, VA 22405

1 Year Term 1 Year Term __ Year Term __ Year Term
Non-Recurring Monthly Recurring Non-Recurring Monthly Recurring

Service Description Charges (NRC) Charges (MRC) Charges (NRC) Charges (MRC)
100 Mbps
500 Mbps
1 Gbps
___ Ghbps
___ Ghbps

Colonial Forge High 550 Courthouse Road, Stafford, VA 22554

1 Year Term 1 Year Term __ Year Term __ Year Term
Non-Recurring Monthly Recurring Non-Recurring Monthly Recurring

Service Description Charges (NRC) Charges (MRC) Charges (NRC) Charges (MRC)
100 Mbps
500 Mbps
1 Ghps
_ Ghbps
_ Ghbps
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PRICE SUMMARY SHEET (continued)
Section 3c. — B. Dedicated Internet Access
Central Office 31 Stafford Ave, Stafford, VA 22554
1 Year Term 1 Year Term __ Year Term __ Year Term
Non-Recurring Monthly Recurring Non-Recurring Monthly Recurring
Service Description Charges (NRC) Charges (MRC) Charges (NRC) Charges (MRC)
1 Ghps
5 Gbps
10 Gbps
___ Gbps
___ Gbps
__ Gbps
Class C Block of addresses (250+ usable)
Block of 8 addresses (4+ usable)
Block of 16 addresses (12+ usable)
Colonial Forge High 550 Courthouse Road, Stafford, VA 22554
1 Year Term 1 Year Term ___ Year Term ___ Year Term
Non-Recurring Monthly Recurring Non-Recurring Monthly Recurring
Service Description Charges (NRC) Charges (MRC) Charges (NRC) Charges (MRC)
1 Gbps
5 Gbps
10 Gbps
___ Ghbps
___ Ghbps
___ Ghbps
Class C Block of addresses (250+ usable)
Block of 8 addresses (4+ usable)
Block of 16 addresses (12+ usable)
Page 29 of 32
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PRICE SUMMARY SHEET (continued)

Stafford High 33 Stafford Indian Lane, Fredericksburg, VA 22405
1 Year Term 1 Year Term __ Year Term __ Year Term
Non-Recurring Monthly Recurring Non-Recurring Monthly Recurring
Service Description Charges (NRC) Charges (MRC) Charges (NRC) Charges (MRC)
1 Ghps
5 Gbps
10 Gbps
___ Ghps
__ Gbps
__ Gbps

Class C Block of addresses (250+ usable)

Block of 8 addresses (4+ usable)

Block of 16 addresses (12+ usable)

Charges must include all taxes, fees, and/or surcharges.
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ATTACHMENT D — SERVICE LEVEL AGREEMENT

Introduction:
This form provides the Offeror with the minimum required service levels as referred to in Section 4.b.C. This form also
provides Offeror with the standard template required to provide details on service level commitments. The Offeror may insert
rows as needed to propose additional services, resources, terms, comments, or other service level information.

TASK TO BE PERFORMED: The Contractor must provide an uptime on each transport and managed service (Section 3c) at or exceeding

“two-nines” (99%) to meet SCPS School Board directives.

Priority Operational Service Outage/Trouble Response Time Repair Time
Hours
Twenty-Four (24) Production site outage Critical Four (4) hours
hours per day, impact to operations (Workaround),

1 seven (7) days per Two (2) hours Twenty-Four (24) hours
week (Permanent)
Twenty-Four (24) Production site severely Eight (8) hours
hours per day, degraded (Workaround),

2 seven (7) days per Four (4) hours Twenty-Four (24) hours
week (Permanent)

Network performance Eight (8) operational
degraded hours or next
Network functionality impaired business day
3 El?srmglsssﬁsus;s Most business operations Two (2) business days
continue
Normal SCPS SCPS request for device Two (2) business
business hours information/assistance, days )
4 installation, or configuration Four (4) business days

Service Level Objectives:

Metric

Service Level Objective

Calculation Method

Service Availability

Mean Time To Respond

Mean Time To Restore/Repair

Network Packet Delivery

Network Latency

Network Jitter
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ATTACHMENT E — PROPRIETARY INFORMATION IDENTIFICATION

Name of Firm/Offeror:

Trade secrets or proprietary information submitted by an offeror shall not be subject to public disclosure under the Virginia
Freedom of Information Act; however, the offeror must invoke the protections of § 2.2-4342F of the Code of Virginia, in
writing, either before or at the time the data or other material is submitted. The written notice must specifically identify the
data or materials to be protected including the section of the proposal in which it is contained and the page numbers, and state
reasons why protection is necessary. The proprietary or trade secret material submitted must be identified by some distinct
method such as highlighting or underlining and must indicate only the specific words, figures or paragraphs that constitute
trade secrets or proprietary information. In addition, a summary of proprietary information shall be submitted on this form.
The classification of an entire proposal document, line item prices, and/or total proposal prices as proprietary or trade secrets is
not acceptable.

Section Title: Page #s: Reason for Withholding from Disclosure

| certify the accuracy of this information.

Signed: Title: Date:

[END OF REQUEST FOR PROPOSALS]

Bottom of Form
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