
Modernizing, automating and digitizing the communications and media industry

$4.1 billion revenue in fiscal 2019 

25,000 employees

350+ communications and media service 
provider customers in 85 countries

600+ technology and distribution ties to 
content creators, bringing content to over 
1,000 video distributors worldwide

200+ partner innovation ecosystem

35+ year history of always adapting 
and leading

Amdocs ordinary shares are listed on 
the NASDAQ Global Select Market 
under the symbol DOX

amdocs corporate 
fact sheet

Our latest set of industry-leading offerings enable service providers to 
accelerate their continuous digital transformation

New Domains & Disruption

Enter new domains to drive growth and disrupt the industry to enhance loyalty and brand value

Deliver a digital-first 
user experience and grow 
consumer revenues

Consumer Experience 
& Monetization

Grow the media and 
entertainment line of 
business

Media &  
Digital Services

Modernize, automate & operate 
digital business systems

Services &  
Hybrid Operations

Provide superior, automated 
enterprise services

Enterprise & 
Connected Society

Transform to open cloud 
networks and realize 5G

Open Cloud 
Networks

The broadest set of market-
leading solutions to grow revenue 
and build loyalty, available on an 
open, modular architecture, built 
on cloud-native, microservice 
technologies

Deployed using best-practice 
DevOps to quickly iterate 
optimal scope, control costs  
and drive business priorities

Deep industry expertise and 
competencies to help service 
providers build an agile 
organization that operates and 
innovates at speed



select customers

support and 
development centers

#1 Global B/OSS 
Market Share 

#1 Global CSP 
Monetization
Market Share

Most Innovative 
5G Strategy

2019 TM Forum 
Catalyst Award

Frost & Sullivan 
Asia/Pacific OSS/
BSS Vendor of the 

Year Award

MEF Technology 
Solution of the Year 

Award: Service 
Automation

recognized
industry leader
Gartner
•   Leader in Integrated Revenue and 

Customer Management

•  Leader in Operations Support Systems

•   A Leader in IT Services for Communications 
Service Providers, Worldwide

#1 Global Monetization 
Platforms Market Share

#1 Global Monetization 
Platforms Prof. Services

#1 Service Design and 
Orchestration Market Share
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