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Professional Summary

Dedicated and results-oriented banking professional with over 10 years of experience in

financial services. Proven track record of managing customer accounts, executing

financial transactions, and ensuring compliance with regulatory requirements. Excellent

communication, analytical, and problem-solving skills, with a strong commitment to

delivering exceptional customer service.

Professional Experience

Senior Relationship Manager

Chase Bank, New York, NY

January 2018 – Present

● Managed and maintained a portfolio of 200 high-net-worth clients, ensuring

personalized service and addressing their financial needs.

● Executed complex financial transactions, including loans, mortgages, and

investments, ensuring accuracy and compliance with banking regulations.

● Analyzed financial statements, credit reports, and loan applications to assess risk

and make informed lending decisions.
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● Provided financial advice and guidance to clients on a range of products and

services, including savings accounts, credit cards, and investment opportunities.

● Led a team of 10 banking associates, providing training, mentoring, and

performance evaluations to ensure high levels of productivity and customer

satisfaction.

● Achieved a 15% increase in client portfolio value, contributing to the overall

success and profitability of the branch.

Banking Associate

Wells Fargo, New York, NY

June 2012 – December 2017

● Processed daily transactions, including deposits, withdrawals, and transfers, with

a focus on accuracy and efficiency.

● Assisted customers with account inquiries, resolving issues promptly and

providing detailed information about bank products and services.

● Conducted thorough financial analysis and due diligence for loan applications,

ensuring compliance with bank policies and regulatory requirements.

● Supported the implementation of new banking software, training staff on system

functionalities and troubleshooting technical issues.

● Developed and maintained strong relationships with customers, fostering trust

and loyalty through excellent service and personalized financial solutions.

Education

Bachelor of Science in Finance

New York University, New York, NY

Graduated: 2012

Certifications

● Certified Financial Planner (CFP) – 2015

● Chartered Financial Analyst (CFA) – 2017
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● Anti-Money Laundering (AML) Certification – 2016

Skills

● Strong knowledge of banking regulations and compliance requirements

● Proficient in financial analysis and risk assessment

● Excellent customer service and relationship management skills

● Skilled in financial software and banking applications (e.g., QuickBooks, SAP)

● Exceptional problem-solving and decision-making abilities

● Effective communication and interpersonal skills

● Detail-oriented with strong organizational skills

Professional Affiliations

● Member, American Bankers Association

● Member, Financial Planning Association

● Member, Chartered Financial Analyst Institute

References

Available upon request.
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