
Existing Spa & Salon Wish Gi ft Card

spawish.com • 1.888.spawish Redemption Instructions
You may accept Spa & Salon Wish gift certificates 
and cards for services and products. 

Spa & Salon Wish 

GIft CaRd

for assistance, contact a Client Services Representative at partners@spawish.com or 646-871-5819

1.	 Spa	&	Salon	Wish	gift	cards	are	issued	in	a	$25	denom-
ination	only.

2.	 If	the	full	balance	is	not	completely	used,	you	may	issue	
your	own	store	credit	or	gift	certificate/card.	

3.	 Photocopy	both	sides	of	the	card	and	retain	copies	for	
your	records.	

4.	 Cut	the	corner	of	the	card	to	void	it.	

5.	 Redeem Online at	http://spamanager.spafinder.com	or
 Mail	the	original	card	to:

	 Spa	&	Salon	Wish	
	 Accounts	Payable	
	 257	Park	Avenue	South/Floor	10
	 New	York,	NY	10010

6.	 If	redeeming	online,	log in with your user name and 
password	 and	 follow	 the	step	by	step	 instructions.	 If	
you	are	unsure	of	your	user	name	and	password,	con-
tact	Customer	Service.

	 If mailing, include your business card or write your 
business name, address, and Spa & Salon Wish Id 
number. If	you	are	unsure	of	your	ID	number,	contact	
Customer	Service.	

7.	 We	 recommend	 using	 a	 shipping	 method	 with	 a	
tracking	option.	

8.	 Please	 note	 that	 the	 marketing	 fee	 will	 be	 deducted	
from	your	payable	total.	



spawish.com • 1.888.spawish

Existing Spa & Salon Wish Gi ft Certificate

Redemption Instructions

Spa & Salon Wish 
GIft CERtIfICatE

You may accept Spa & Salon Wish gift certificates 
and cards for services and products. 

for assistance, contact a Client Services Representative at partners@spawish.com or 646-871-5819

1.	 Check	each	certificate	for	a	watermark	with	the	word	
“VALID”	 in	 the	 lower	 right	 hand	 corner	 by	 holding	
it	up	 to	 the	 light.	On	Hallmark	Gift	Certificates	only,	
check	for	a	3D	hologram.

2.	 If	 full	 balance	 is	 not	 completely	 used,	 you	may	 issue	
your	own	store	credit	or	gift	certificate/card.

3.	 Spa	&	Salon	Wish	gift	certificates	do	not	expire.	

4.	 Photocopy	 then	 separate	 the	 two	 portions	 of	 the	
certificate.	Retain	the	original	top	portion	and	the	full	
copy	for	your	records.	

5.	 Handwrite	 “VOID”	 across	 the	 bottom	 portion	 of	 the	
certificate.

6.	 Redeem Online	at	http://spamanager.spafinder.com	or
 Mail	the	bottom	portion	to:

	 Spa	&	Salon	Wish	
	 Accounts	Payable	
	 257	Park	Avenue	South/Floor	10
	 New	York,	NY	10010

7.	 If	redeeming	online,	log in with your user name and 
password.	 Enter	 the	 Gift	 Certificate	 number	 where	
indicated.	 If	 you	 are	 unsure	 of	 your	 user	 name	 and	
password,	contact	Customer	Service.	

	 If mailing, include your business card or write your 
business name, address, and Spa & Salon Wish Id 
number.	If	you	are	unsure	of	your	ID	number,	contact	
Customer	Service.	

8.	 We	 recommend	 using	 a	 shipping	 method	 with	 a	
tracking	option.	

9.	 Please	 note	 that	 the	 marketing	 fee	 will	 be	 deducted	
from	your	payable	total.	
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spawish.com • 1.888.spawish

for assistance, contact a Client Services 
Representative at partners@spawish.com 

or 646-871-5819

Note: to quickly check available card balance, 
call 1-800-252-6802

1.	 Always	 check the available card balance	 by	 calling	
1-800-252-6802.

2.	 If	 the	 full	 balance	 is	 not	 completely	 used	 record the 
Gift Card number, PIN number, and dollar amount 
due.	Hand	the	card	back	to	the	customer.	If	there	is	no	
remaining	balance	on	the	card	retain	the	original	card.

3.	 Photocopy	both	sides	of	 the	card	and	retain	copies	 for	
your	records.	Cut	the	top	left	corner	of	the	card	to	void	it.	

4.	 Redeem Online	at	http://spamanager.spafinder.com	or 
	 Mail	the	original	card	to:

	 Spa	&	Salon	Wish	
	 Accounts	Payable	
	 257	Park	Avenue	South/Floor	10
	 New	York,	NY	10010

5.	 If	redeeming	online,	log in with your user name and 
password.	When	prompted	enter the Gift Card num-
ber, PIN number, and dollar amount due.	If	you	are	
unsure	of	your	user	name	and	password,	contact	cus-
tomer	service.	

	 If mailing, include your business card or write your 
business name, address, and Spa & Salon Wish Id 
number.	 If	 you	 are	 unsure	 of	 your	 ID,	 contact	 Cus-
tomer	Service.	

6.	 We	recommend	using	a	shipping	method	with	a	track-
ing	option.	

7.	 Please	 note	 that	 the	marketing	 fee	 will	 be	 deducted	
from	your	payable	total.	

Redemption Instructions
You may accept Spa & Salon Wish gift certificates 
and cards for services and products. 

Spa & Salon Wish 

GIft CaRd



spawish.com • 1.888.spawish
Redemption Instructions
You may accept Spa Wish gift certificates and 
cards for services and products. 

Spa Wish 
GIft CERtIfICatE

Previous Spa Wish Gi ft Certificate

gift certificate 
number

pin number

XXXXXXX

for assistance, contact a Client Services Representative at partners@spawish.com or 646-871-5819

1.	 Accept	gift	certificates	for	services	and	products.

2.	 If	 full	balance	 is	not	completely	used,	 you	may	 issue	
your	own	store	credit	or	gift	certificate/card.	

3.	 Photocopy	the	certificate	and	retain	for	your	records.

4.	 Handwrite	VOID	across	the	certificate.	

5.	 Redeem Online	at	http://spamanager.spafinder.com	or
 Mail	the	original	certificate	to:

	 Spa	&	Salon	Wish	
	 Accounts	Payable	
	 257	Park	Avenue	South/Floor	10
	 New	York,	NY	10010

6.	 If	redeeming	online,	log in with your user name and 
password. Enter the Gift Certificate number	where	
indicated. Enter the PIN number	when	prompted.	If	
you	are	unsure	of	your	user	name	and	password,	con-
tact	Customer	Service.	

	 If mailing, include your business card or write your 
business name, address, and Spa & Salon Wish Id 
number.	If	you	are	unsure	of	your	ID	number,	contact	
Customer	Service.	

7.	 We	recommend	using	a	shipping	method	with	a	tracking	
option.	

8.	 Please	 note	 that	 the	marketing	 fee	 will	 be	 deducted	
from	your	payable	total.	


