
If you become aware of a pollution incident...
 i.e. an incident or set of circumstances, during or as a consequence of which there is or is likely to be a leak, spill or other escape or deposit of a 

substance, as a result of which pollution to land, water or air, has occurred, is occurring or is likely to occur.  This includes an incident or set of 
circumstances in which a substance has been placed or disposed of on premises, but it does not include an incident or set of circumstances 
involving only the emission of noise.

Which causes or threatens material harm...
 i.e. the incident has caused or may potentially cause harm to ecosystems or human health or safety that is not trivial, OR has caused or may 

potentially cause more than $10,000 property damage or cleanup costs. Note: This includes harm to the environment that is only caused in the 
premises whether the pollution incident occurs.

Must notify UCML Site Management immediately

 Call the relevant Glencore Manager as specified in the Pollution Incident Response 

Management Plan – The General Manager, the Environment and Community 
Manager, or an Operations Manager.

 These persons are authorised to notify external parties if the pollution incident is 

deemed to cause or threaten material harm. Notification should be at the direction of 
the GM, however, if not contactable, immediate notification must still be made as 
follows

Must notify the Environment Protection Authority (EPA) immediately 
(without delay)*:

 Call EPA immediately on 131 555 and press 1 – note down EPA Reference number

 Then must call immediately:

o Fire and Rescue NSW 1300 729 579 – note down Reference number

o Ministry of Health 1300 066 055 or after hours 0418 866 397 (15:00-08:30)

o WorkCover Authority 13 10 50, press 2 and quote UCML’s registered address 

and ABN (see Notes below)

o Mid Western Regional Council (02) 6378 2850 or after hours 1300 765 002 

o NSW Planning and Environment (Contact Details Withheld)

o NSW Trade & Investment, Mineral Resources (Contact Details Withheld)

Employees and 
Contractors

UCML Site 
Management

If cannot contact 
Site Management

Information that must be notified
  1. Time, date, nature, duration and location of incident
  2. Location of the place where pollution is occurring or is likely to occur

If known:
  3. Nature, estimated quantity or volume and concentration of any pollutants involved,
  4. Circumstances in which the incident occurred (including the cause of the incident), and
  5. Action taken or proposed to be taken to deal with the incident and any resulting     
pollution or threatened pollution.

If not known at the time of initial notification, above information must be notified 
immediately after it becomes known.

Failure to notify 
immediately and/or 
provide all relevant 

information

OFFENCES
Failure to immediately notify:

 the pollution incident, and

 all relevant information,

are offences liable to:

 $500,000 maximum fine for individuals, increasing by up to 

$120,000 for each day you do not notify, and

 $2,000,000 maximum fine for corporations, and increasing by up 

to $240,000 for each day you do not notify.

NOTES

UCML’s Registered address: 1 Level 38, Gateway Macquarie Place, 
Sydney 2000.
ABN: 80 000 189 248

A detailed record should be maintained at each step of the 
process, including the date and time actions are taken.

Any decision to notify or not to notify must be recorded in 
writing with reasons.

Do not report an opinion to the authorities – only facts.

UCML Pollution Incident Notification Flow Chart 

The E&C Manager is 
to determine if any 
local landholders or 

the community are to 
be notified of the 

incident. 

Contact Fire & Rescue 1300 729 579 as a priority if there is an immediate threat to human 
health or property, or second in this order if emergency response is not required. 

*Refer to Section 5 of 
ULN SD PLN 0089 
Pollution Incident 

Response Management 
Plan for further 

information on this 
procedure.
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