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Chapter 5

Bank Reconciliation and 
Bank Transactions

Topics
This chapter covers the following topics:

•• Reconciling Bank Accounts

•• Resolving Bank Reconciliation Errors

•• Transferring Money between Accounts

•• Handling Bounced Checks

•• Bank Feeds

Teaching Tips
The bank reconciliation examples used in this chapter are for a checking account and credit card 
account. However, the same process can be used to reconcile most balance sheet accounts. (You can’t 
reconcile Accounts Receivable, Undeposited Funds, Accounts Payable, and Retained Earnings.)

Emphasize to students that they should not click Reconcile Now in the Reconcile window unless the 
Difference field is equal to zero. Instead, they should research the source of the discrepancy and fix it.

Review Questions
Select the best answer(s) for each of the following:

1.	 What should you do if the Beginning Balance field in the Begin Reconciliation dialog box doesn’t 
match the beginning balance on your bank statement?

a)	 Record a bank fee to make up the difference.

b)	 Record an adjustment to change the beginning balance in QuickBooks to match the bank 
statement’s beginning balance.

c)	 Use the Discrepancy Report and/or Previous Reports to see what changed since the last 
reconciliation. Fix the problem and then restart the reconciliation.

d)	 Enter a statement charge to adjust the beginning balance.
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2.	 Which features can you use to add bank service charges?

a)	 The Enter Statement Charges window.

b)	 The Service Charge field in the Begin Reconciliation dialog box.

c)	 Download the charges using Bank Feeds.

d)	 The Write Checks window before you reconcile.

3.	 If a transaction amount in QuickBooks doesn’t match the amount on your bank statement, 
which method should you use to correct the amount?

a)	 On the Banking menu, choose Edit Transaction.

b)	 In the account’s register window, edit the transaction’s amount.

c)	 In the Reconcile window, click Go To, and then edit the transaction’s amount.

d)	 Ask the bank to change the amount in their records.

4.	 To record a voided check from a closed accounting period:

a)	 Void the check in the register.

b)	 Make a deposit in the current period assigned to the same account as the check you 
want to void. Then reconcile the deposit and the original check.

c)	 In the register, right-click the check, and then select Void Check.

d)	 Change the check amount to zero.

5.	 To transfer money between accounts, you can:

a)	 In the Write Checks window, write a check and, in the Account field, choose the account you 
want to transfer money to.

b)	 Record a transfer in the first account’s register window.

c)	 Use the Transfer Funds feature.

d)	 All of the above.
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Bank Reconciliation Exercise 1
Applying Your Knowledge

Note: For this exercise, restore Ch05_reconcile_forexercises 2015 (Portable).QBM if 
you are using QuickBooks 2015. If you run QuickBooks 2014, restore Ch05_recon-
cile_forexercises_2014 (Portable).QBM.

1.	 Using the bank statement shown below, reconcile the credit card account for 12/31/2018.

Figure 5-2 Reconciled credit card account

Figure 5-1 Bank statement to reconcile
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2.	 Print a Reconciliation Detail report dated 12/31/2018.

Bank Reconciliation Exercise 2 (Advanced)
Applying Your Knowledge

Note: For this exercise, restore Ch05_reconcile_forexercises 2015 (Portable).QBM if 
you are using QuickBooks 2015. If you run QuickBooks 2014, restore Ch05_recon-
cile_forexercises_2014 (Portable).QBM.

1.	 The check you received from Anton Teschner for his Sun Room job on 12/12/2018 bounced: check 
#306 in the amount of $3,500 as payment for Invoice 1085 (assigned to class New Construction).

•• Record a bounced check transaction for this check. The bank charged a $25 NSF fee to your 
checking account. Your company charges customers $20.00 for bounced checks.

Figure 5-4 Recording bounced check

Figure 5-3 Reconciled credit card account
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2.	 Record the transactions needed to record the receipt and deposit of Mr. Teschner’s replacement 
check: check #315 for $3,500. He didn’t include the NSF charges in the replacement check.

•• Record the payment and apply it to the correct invoice on 12/17/2018. Record the deposit 
on 12/17/2018.

Figure 5-5 Recording replacement check

Figure 5-6 Recording deposit
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3.	 Using the sample bank statement shown below, reconcile the checking account through 
12/31/2018.

Figure 5-7 Bank statement to reconcile
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4.	 Print a Reconciliation Detail report dated 12/31/2018.

Figure 5-8 Completed Reconciliation
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5.	 Print a statement for Anton Teschner’s Sun Room job for the period 11/1/2018 through 
12/31/2018.

Figure 5-9 Statement




