Content Value Analysis – Activity Flowchart
                                                                                
















Scope the site or sub-site to be assessed 





Set the boundaries so you are sure that there is an exact definition of what is to be assessed and what is not





 Select the correct sample size using the number of pages in the area to be assessed





The number of pages can be approximated as long as you are sure the number will be within the range as detailed in the sampling table





 Select the pages to be assessed using randomly generated numbers 





Set the maximum number to the maximum number of links likely to appear on a page being assessed. Circle off groups of numbers randomly 





 Select the heuristics to be used in assessing content and a suitable scoring regime





Ensure that the scoring regime is not over-complicated and that the final result will be in the form of a percentage





This will be the physical evidence that will need to be shown to content owners in the case of any disagreement so a good, clear presentation is vital





 Use a suitable format to record the findings and scores for each page assessed





Analyse the findings for patterns and produce a CVA report. 





As with the record a good, clear presentation is vital. If other CVAs have been carried out on the same site previously or other sites benchmarking statistics should also be included
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