
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transaction Management 
User Guide 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Published:  July 12, 2011



 

Transaction Management: User Page 2 of 24 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

© 2011 Fiserv, Inc. or its affiliates.  Fiserv is a registered trademark.  Other products referenced in this material may be trademarks or 

registered trademarks of their respective companies.  All rights reserved.  This material is proprietary to and published by Fiserv for the 

sole benefit of its clients.  Reproduction, distribution, disclosure and use are expressly prohibited, except as authorized by license, or 

with the explicit written approval of Fiserv.  The information contained herein is subject to change without notice.  In no event will Fiserv 

be responsible for any direct, indirect, special, consequential or exemplary damages resulting from the use of this information.  No 

warranties, either express or implied, are granted or extended by this document.  

 



 

Transaction Management: User Page 3 of 24 

 

Table of Contents 
 

 

 
Transaction Management Overview .......................................................................... 5 

Transaction Management Concept ............................................................................ 6 

Transaction Access .................................................................................................... 7 

Transaction Management Folder Access ................................................................... 8 

Inquiry Access – New Transaction ............................................................................. 9 

Inquiry Access – Reversal Transaction ..................................................................... 10 

Transactions – General Concepts ............................................................................. 11 

Split & Multiple Entry Transaction Options ............................................................... 12 

Associated Transactions ........................................................................................... 13 

Cross-Institution Transactions .................................................................................. 14 

Warnings & Errors .................................................................................................... 15 

Deposit Reversal ...................................................................................................... 16 

Loan Reversal ...................................................................................................... 17-18 

Presentments ........................................................................................................... 19 

Transaction Inquire ................................................................................................... 20 

Change Transaction .................................................................................................. 21 

Delete Transaction ................................................................................................... 22 

Transaction Review .................................................................................................. 23 

Review Inquire ......................................................................................................... 24 
 

 

 

  



 

Transaction Management: User Page 4 of 24 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(This page intentionally left blank) 

 

 

 

 

 

 

 

 

 



 

Transaction Management: User Page 5 of 24 

 

Transaction Management Overview 
 

 

All employees can accurately perform transfers, reversals and other non-cash transactions 

quickly and easily using Transaction Management.  Using Premier’s browser-based 

architecture, any authorized member of your staff can efficiently launch transaction templates 

to enter phone transfers, wire transfers, service charges, reversals and similar transactions.  

Using Transaction Management reduces the risk of potential fraud with automatic account 

verifications, supervisor review of transactions and real-time memo-posting.  Using point and 

click technology makes transaction entry extremely simple while the ability to default 

information such as account numbers, transaction codes and transaction descriptions help to 

eliminate errors. 

 

This Transaction Management Guide 

 

This handout provides an extensive guide to understanding and implementing the features 

included in Transaction Management.  The following areas will be depicted in greater detail 

within this guide. 

 

Transaction Access 

Transactions can be accessed from various touch points using Premier’s Browser Based 

Architecture.  Transaction Templates can be accessed directly from Premier using the 

Transaction Management folder or they can be initiated from an application inquiry. 

 

Transactions 

Transactions include numerous client-defined parameters in order to accommodate specific 

transaction needs.  Regardless of the type or nature of the transaction, Transaction 

Management insures that all transactions are completed according to institution policies helping 

to reduce user error and fraud. 

 

Templates 

Defining Template parameters is the controlling factor that provides each and every institution 

the ability to develop Transaction Management in a manner that suites their institution.  

Transaction templates can be added or modified to ensure bank policies are followed 

throughout the transaction process.  This type of control provides each institution the ability to 

control all aspects of transaction entry. 
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User Groups 

Tellers    Bookkeeping 

Customer Service  Managers 

Wire Transfers 

Defaults: 

    Transaction Codes  

    Account Numbers 

    Tran Description 

    Associated Fees 

Associated Fees 

Defaults: 

    Transaction Codes 

    Account Numbers 

    Tran Description 

    Associated Fees 

     

Transaction Reversals 

Defaults: 

    Reversal Codes 

    Account Numbers 

    Tran Description 

    Associated Fees 

 

Premier 

Navigator 

Transaction 

Management 

Account  

Inquiry 

Transaction 

Reversal 

DDA to SAV 

Transfer 

Wire Transfer 

Mortgage Loan 

Activation 

Transaction Management Concept 
 

 

Many different user groups may have access to Transaction Management.  Transaction 

templates ensure that institution policies are followed throughout the transaction process by 

the defining default values. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transaction Access Methods 

There are two different methods to access transactions;  the Transaction Management node 

and an account inquiry.  Most transactions can be accessed through either method. 
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Transaction Access 
 

 

Transaction Templates can be accessed using multiple methods as illustrated below 

 

 

 

 

 

 

 

 

 

 

 

 

 

Premier Navigator: Utilized to access all Premier applications, including Transaction 

Management.  On-line security used to access Premier determines the access level for 

Transaction Management. 

 

Access Methods 

 Account Inquiry – New Transactions: New transactions can be initiated directly from any 

application inquiry.  When a transaction is initiated from an inquiry, additional information 

can be set to populate the transaction such as the account number and account branch. 

 Account Inquiry – Reversal Transactions: Reversals can be initiated directly from any 

application inquiry for any reversible transaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Transaction Management: All transactions can be initiated using this method in 

accordance with the user’s security. 

 

Transaction Templates: Templates ensure bank policies are followed throughout the 

transaction process by controlling multiple aspects of the transaction entry, including 

transaction codes, debit and credit descriptions and associated service charges. 
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Transaction Management Folder Access 
 

 

All available transactions according to the user’s security parameters can be accessed using the 

Template dropdown menu.  Simply select the desired transaction and click Submit to initiate 

the transaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Transaction Management 

contains various pre-defined 

transactions when initially 

installed.  These transactions 

can be altered to fit each 

institutions needs. 
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Inquiry Access – New Transaction 
 

 

New transactions can be accessed via any application inquiry by utilizing the Activity menu 

Summary option.  A list of available transactions appears as hyperlinks.  Simply select the 

desired transaction hyperlink to display the transaction.  If the user does not have the 

appropriate security to access the transaction, a security error will be encountered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Transactions accessed from an application inquiry will populate the Account field with the account 

number on either the Debit or Credit side of the transaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Transactions must be selected by application in the Premier Server Manager program on 

the application server before they will be available on an application inquiry. 
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Inquiry Access – Reversal Transaction 
 

 

Transactions can be reversed via any application inquiry by utilizing the Statement menu 

Research option.  Reversible transactions will have a Reverse Transaction hyperlink when 

fully expanded.  Simply select the Reverse Transaction hyperlink to initiate the reversal 

transaction.  If the user does not have the appropriate security to access the transaction, a 

security error will be encountered. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Note: Reversal templates do not 

have to be established in the 

Premier Server Manager Program 
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Transactions – General Concepts 
 

 

A basic transaction is comprised of three general areas including New Transaction, Template 

and Totals. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New Transaction: Includes read-only information regarding the transaction 

 Branch: Populates based on the user code unless initiated from an inquiry then populates 

from the account. Branch can also be populated based on the template parameters. 

 Responsibility Code: Defaults from the user code specifications. 

 Account Type: Established on the template, used to identify the application. 

 

Template: Includes the transactions Debit and Credit Parameters 

 Account: Identifies the account which will be Debited/Credited as part of the transaction. 

 Tran Code: Identifies the transaction code to be used to post the Debit/Credit transactions. 

 Amount: The dollar amount of the transaction. 

 Comments: Used to add additional comments to a transaction (only included in tran file). 

 Date: The transaction posting date. 

 Check: Used for analysis item transactions to identify the quantity of service items. 

 Description: the client-defined description that will accompany the transaction. 

 

Totals: Automatically keeps track of both the Total Debits and Total Credits Amount.  Total 

debits must equal total credits in order to update and post the transaction. 
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Split & Multiple Entry Transaction Options 
 

 

Transactions can optionally be set by template to allow for Split Transactions on either the 

Debit or Credit side.  Additional transactions can easily be added by clicking on the Split 

Transaction hyperlink. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For block style transaction entry, the Multiple Entry option can optionally be set on the template 

to allow up-to 60 total transactions per template.  Ten transactions are initially displayed and an 

additional ten can easily be added by selecting the More Transactions hyperlink. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Tran Code Groups can be established to 

allow the user to choose the appropriate tran 

code when completing a transaction where 

multiple tran codes may be valid. 
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Associated Transactions 
 

 

Associated templates can be utilized to assess associated fees automatically as part of the 

primary transaction.  Using associated transactions help insure that the appropriate fees are 

being assessed while all institution policies are upheld.  These templates can be given a status 

of required for associated transactions that should always be completed as part of the 

transaction.  A status of optional provides flexibility for transactions that in certain instances 

require an associated transaction, but not always.  Up-to 20 associated templates can be tied to 

one individual transaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Associated templates can also be used to distribute fees among unique General Ledger 

Accounts as illustrated below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Optional Associated Templates 

can be removed from the 

transaction by selecting the X. 
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Cross-Institution Transactions 
 

 

When Multiple Institutions are present, transactions can be established to transfer funds from 

one institution to another.  Cross-institution transfer transactions will have an Institution option 

enabling valid institutions to be selected for the transfer.  Available institutions are controlled by 

the Institution Access on the template. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following is an example of the transactions that are created when a cross-institution 

transaction is created.   

 

DDA to SAV Transfer from DDA Account 100 (Inst 01) to SAV Account 200 (Inst 02) for $100.00 
 

 General Specifications 
 

 

 

 

 

 

 

 

 Transactions 
 

 Institution 01 Institution 00 Institution 02 
 

 

 

 

 

 

  

 

Note: Clearing Institution Settlement Accounts do not have to be the same. 

  

Institution 01 (Member Inst) 

 

Clearing Inst Settlement: 10100 

On-us Settlement Acct: 10201 

Institution 00 (Primary Inst) 

 

Clearing Inst Settlement: 10100 

On-us Settlement Acct: 10200 

Institution 02 (Member Inst) 

 

Clearing Inst Settlement: 10100 

On-us Settlement Acct: 10202 

Debit Credit 

Clearing Inst. 

Settlement Acct. 

10100 - $100.00 

Clearing Inst. 

Settlement Acct. 

10100 - $100.00 

Debit Credit 

DDA Account 

100 - $100.00 

On-us Settlement 

Account 

10201 - $100.00 

Debit Credit 

On-us Settlement 

Account 

10202 - $100.00 

SAV Account 

200 - $100.00 
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Warnings & Errors 
 

 

The status of a customer’s account is verified before the transaction is complete, reducing the 

risk of errors and fraud.  When an account fails the transaction verification process, a warning 

or error message is displayed alerting the user of the edit check failure.  After reviewing a 

Warning, the user can decide to proceed, or cancel the transaction.  The transaction can be 

processed, with a Warning, by selecting the Update option.  Account verification warnings are: 

 Insufficient funds 

 Inactive, dormant & closed account status messages 

 Transaction restrictions 

 
 

If an Error is encountered, the transaction must be corrected before it can be processed.  The 

transaction may also be canceled by clicking the Close option.  Transaction errors include: 

 Invalid account, amount or date 

 Transaction balance 
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Deposit Reversal 
 

 

The Research Statement folder includes an arrow for each transaction that can be reversed.  

Performing a single, left click on a down arrow will add a Reverse Transaction hyperlink.  

Clicking on this link accesses the new transaction window to process a reversal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

The original transaction is automatically reversed and can be re-applied according to the 

template parameters.  In this example the account number is the only parameter that may be 

changed. 

 

 

 

 

 

 

 

 

 

 

 

Note: transactions which posted prior to the last statement date are not available for reversal. 
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Loan Reversal 
 

 

The Research Statement folder includes an arrow for each transaction that can be reversed.  

Performing a single, left click on a down arrow will add a Reverse Transaction hyperlink.  

Clicking on this link accesses the new transaction window to process a reversal. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Only transactions with the Reverse Transaction hyperlink and an “*” or a “#” next to the dollar 

amount are reversible. 

 * = Reversible Transaction Principal and/or Interest 

 # = Reversible Transaction (Non) Principal and/or Interest 

 

Note: The Extended Restore Option in the LAS General Specification dictates if 9 or 18 

transactions are available for reversing. 
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Loan Reversal, continued 
 

 

If multiple reversal templates exist, the user must select which one applies to this specific 

reversal transaction.  If only one reversal template exists, the template is automatically 

displayed. 

 

 

 

 

 

 

 

Change Tran Code 

The selected transaction and all subsequent payments are automatically entered and displayed 

in the reversal template.  The template allows you to enter how the reversed payment should 

be re-posted.  In this example, both the Account Number and the Tran Code may be changed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Change Account Number 

In this example, the Regular Loan Payment Tran Code has been populated and only the 

Account Number may be changed. 
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Presentments 
 

 

Transactions will automatically memo-post to all accounts involved including all applicable fees. 
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Transaction Inquire 
 

 

Selecting Inquire from the menu bar will display the Select Transaction Criteria screen.  

Entering the Account Type and Account Number will display all transactions that meet the 

entered criteria. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All debits and credits that were part of the original transaction entry are displayed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: The Transaction Retention Days option in the General Specification controls the number 

of calendar day’s transactions are stored for inquiry purposes. 

  

Activating the Use Additional 

Criteria box provides filters for 

the transaction search. 



 

Transaction Management: User Page 21 of 24 

 

Change Transaction 
 

 

Transaction Change Selection Procedures are similar to those used when performing a 

transaction inquiry 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transaction parameters can be changed as needed, when the transaction is updated, the 

original memo-post is removed and replaced by a new one according to the new transaction 

parameters.  Transactions are only available for maintenance up until the point which they have 

been extracted by the TMS/3010 program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Transaction Change privileges are controlled per individual user code security parameters 

  

Activating the Use Additional 

Criteria box provides filters for 

the transaction search. 
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Delete Transaction 
 

 

Transaction Delete Selection Procedures are similar to those used when performing a 

transaction inquiry or change. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transactions can be deleted as needed.  When the transaction is deleted, the original memo-

post is removed and the transaction will no longer be extracted by the TMS/3010 program.  

After a transaction has been extracted, it can no longer be deleted using Transaction 

Management.  When the desired transaction is retrieved, it is displayed in an inquiry only 

format and may be deleted by clicking on the Update option. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Transaction Deletion privileges are controlled per individual user code security 

parameters.  

Activating the Use Additional 

Criteria box provides filters for 

the transaction search. 



 

Transaction Management: User Page 23 of 24 

 

Transaction Review 
 

 

A warning message is displayed when a transaction is updated that requires further review 

before posting.  The transaction will not post to the customer’s account until it has been 

reviewed and approved by an individual with the proper security. 

 

 

 

 

 

 

 

 

 

 

 

 

Approved transactions will memo-post to the customer’s account and will be extracted.  

Transactions that are denied will not post to the customer’s account.  The user belonging to the 

security group is not required to have access to the template in order to make a decision on a 

transaction.  Information regarding both the debit and credit sides of the transaction is available 

to provide all the detail necessary to make an informed decision. 
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Review Inquire 
 

 

The Review Status options on the transaction inquire provides a quick way of viewing what 

transactions have been reviewed and what transactions still need to be reviewed.  Simply 

choose the desired option and select Submit to view the inquiry. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Pending Review option will display all transactions that have yet to be reviewed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: When TMS/3010 is initiated, if there are still transactions with a review status of 

“Waiting for Review” a message on the console will be generated stating that there are 

transactions pending review.  Specifying the “NOWARNING” option prevents the program 

from requesting an operator response. 


