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Transaction Management Overview

All employees can accurately perform transfers, reversals and other non-cash transactions
quickly and easily using Transaction Management. Using Premier’'s browser-based
architecture, any authorized member of your staff can efficiently launch transaction templates
to enter phone transfers, wire transfers, service charges, reversals and similar transactions.
Using Transaction Management reduces the risk of potential fraud with automatic account
verifications, supervisor review of transactions and real-time memo-posting. Using point and
click technology makes transaction entry extremely simple while the ability to default
information such as account numbers, transaction codes and transaction descriptions help to
eliminate errors.

This Transaction Management Guide

This handout provides an extensive guide to understanding and implementing the features
included in Transaction Management. The following areas will be depicted in greater detall
within this guide.

Transaction Access

Transactions can be accessed from various touch points using Premier’s Browser Based
Architecture. Transaction Templates can be accessed directly from Premier using the
Transaction Management folder or they can be initiated from an application inquiry.

Transactions

Transactions include numerous client-defined parameters in order to accommodate specific
transaction needs. Regardless of the type or nature of the transaction, Transaction
Management insures that all transactions are completed according to institution policies helping
to reduce user error and fraud.

Templates

Defining Template parameters is the controlling factor that provides each and every institution
the ability to develop Transaction Management in a manner that suites their institution.
Transaction templates can be added or modified to ensure bank policies are followed
throughout the transaction process. This type of control provides each institution the ability to
control all aspects of transaction entry.
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Transaction Management Concept

Many different user groups may have access to Transaction Management. Transaction
templates ensure that institution policies are followed throughout the transaction process by
the defining default values.

User Groups
Tellers Bookkeeping
Customer Service Managers
Wire Transfers Associated Fees Transaction Reversals
Defaults: Defaults: Defaults:

Transaction Codes Transaction Codes Reversal Codes
Account Numbers Account Numbers Account Numbers
Tran Description Tran Description Tran Description
Associated Fees Associated Fees Associated Fees

Transaction Access Methods
There are two different methods to access transactions; the Transaction Management node
and an account inquiry. Most transactions can be accessed through either method.

Wire Transfer

Transaction

Management
DDA to SAV
Transfer
Premier
Navigator .
Transaction
Reversal
Account
Inquiry
Mortgage Loan

Activation
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Transaction Access

Transaction Templates can be accessed using multiple methods as illustrated below

_ Home Page _

S
Customer —

Demand Deposits
-
drge A, m)w o h i e - ]
Change Transaction f = W Fln dancia ’ ]nC.
Mew sccount B __
Delete sccount -]
Mew Memopost
Delete Memopost
@ Inquiry Iterm Stop
@ Change Item Stop
o New Item Stop
@ Delete Item Stop

Savings Tuesday“Juyne 7, 2011

Certificates o
L 1.z o Meet Steve Bartlett
ines Company Bowling Tournament Team Member Since:
Loans - 2008
SCoodd T e

Premier Navigator: Utilized to access all Premier applications, including Transaction
Management. On-line security used to access Premier determines the access level for
Transaction Management.

Access Methods

° Account Inquiry - New Transactions: New transactions can be initiated directly from any
application inquiry. When a transaction is initiated from an inquiry, additional information
can be set to populate the transaction such as the account number and account branch.
Account Inquiry — Reversal Transactions: Reversals can be initiated directly from any
application inquiry for any reversible transaction.

ﬁ Home Page ﬁ

Paperless Item Module kad
Retirement

Security Control Module

Smart Reporting

Specifications

g& 8/ Financial, Inc.

Meet Steve Bartlett

Company Bowling Tournament Team Member Since:
m 2008
2010 LN SRR T ol

Transaction Management: All transactions can be initiated using this method in
accordance with the user’s security.

Teller Terminal Module

Transaction Management
@ Specifications
Transactions
Inguire

=latp[2)
LETETR

Review
OFAC Reporting

7.1.2011

Premier Customer View

o

Transaction Templates: Templates ensure bank policies are followed throughout the
transaction process by controlling multiple aspects of the transaction entry, including
transaction codes, debit and credit descriptions and associated service charges.
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Transaction Management Folder Access

All available transactions according to the user’'s security parameters can be accessed using the
Template dropdown menu. Simply select the desired transaction and click Submit to initiate
the transaction.

Currency Transaction System [1] Update f Go To
End of Year
elect Template
Exception Items Templat 101 - DDA to DDA Transfer v
Financial Management [E 101 - DDA to DDA Transfer in
N 102 - DDA to Savings Transfer [l
Fixed Asset System 103 - DDA Credit Reversal
104 - DDA Debit Reversal
Item Entry System / 105 - DDA Transfer to Multiple Accounts
Loan Custodial Mod § 106 - DDA Transfer to Multiple Checking Accts
TransaCtlon Management 110 - Incoming Wire With Fee
On-line Loan Collecy H H _ H 111 - Incoming Wire Mo Fee
= - o — contains various pre deflned 120 - Demand Deposit Wire Transfer
aperiess ltem H HSREE 301 - Savings to DDA Transfer
e —— transactions when initially 302 . Sovinas Credit Revarenl
H H 303 - Savi Debit R | =
securitv control el iNStalled. These transactions 320 - Sovinge Wire Trameter 3
V] b It d to fit h 401 - New CD Funded From DDA
Smart Reporting Can be altere O Titeac 402 - New CDd_FundEd Fr?rn Sawvings
H H H 403 - CD Credit Reversa
Specifications institutions needs. 403 - CD Debit Reversal
= 301 - Loan Payment From DDA
Teller Terminal Module 502 - Loan Payment From Sawvings
: 503 - Loan Advance to DDA
EISTEEIL TIilE i 508 - Interest Fayment From DDA
@ Specifications 509 - Escrow Payment From DDA
= Transactions 510 - Loan Payoff From Checking or Savings
Inquire 515 - Late Charge Waive
550 - Loan Reversal Change Tran Code
iy = 619 - Mortgage Loan Activation
620 - Mortgage Loan Fee Distribution
e 621 - Underwriting Fee Distribution
i 522 - Commission Fee Distribution
REVIEW n 623 - Broker Fee Distribution M
OFAC Reporting
Premier Customer View
Premier Customer Analysis 1

Fixed Asset System Go To

Item Entry System New Transaction [0000621]

Loan Custodial Module Branch: [1] MAIN OFFICE (ER&NCH 1) Respensibility Code: [150] John Adams
On-line Loan Collection Account Type: Demand Deposit

Eapesie St ile Template: DDA to DDA Transfer
SEEELE Debit Credit

Security Control Module Account Tran Code Amount Account Tran Code Amount
Smart Reporting - 037 | || _— | oos

Specifications Institution: 00 - My Financial Institution: 00 - My Financial

Comments: | | Comments: |

Teller Terminal Module

Transt.u.:tlm:l Management Check: |:| Check: |:|
@ Specifications |

= Transactions Descr\ption:| |Descripti0n: |
Inguire | | |
e

Totals >
Delete Total Debits: £0.00  Total Credits: $0.00
Rewview
OFAC Reporting [ l
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Inquiry Access — New Transaction

New transactions can be accessed via any application inquiry by utilizing the Activity menu
Summary option. A list of available transactions appears as hyperlinks. Simply select the
desired transaction hyperlink to display the transaction. If the user does not have the
appropriate security to access the transaction, a security error will be encountered.

Integration Specifications li] 2 = [E @ Balances Activity »  Codes Names Statement +  History

Connect3 Demand Deposit 2020 - Ronald Reagan
Premier Messenger Client

Account Classification

Premier Messenger
Administrator

Launch Application

New Transaction

COA to DA Transfer

Regulatory Reporting for Premier Telephone transfer to SAV

Modeling Transfer to multiple accounts

Customer Transfer to multiple DDA accounts

Demand Deposits Incoming wire with fee .

Incoming wire no fee Pending
ST ALTUH Fund 3 new certificate teport

Change Transaction
Mew sccount
Delete Account Anavylsis - Might Drop
Mew Memopost
Delete Memopost
@ Inquiry Item Stop :|

Rolled coin purchase fee Summary

@ Change Item Stop

Newr Item Stop

< Delete Item Stop
Savings

Certificates

Transactions accessed from an application inquiry will populate the Account field with the account
number on either the Debit or Credit side of the transaction.

S http:££10.117.49. 21/TMS_TMS1151/TMS1151.aspx - Windows Internet Explorer

Update Refresh Go To

New Transaction [0000622] .
Branch: [3] WEST BRANCH (BRANCH 3)  Responsibility Code: [130] John Adams

Account Type: Demand Deposit
Debit Credit
Account Tran Code Amount  Account Tran Code Amount
. | | | |
—— 00 - My Financial  Institution: 00 - My Financial

Comments: | | Comments: | |

Description: | | Description: | |

| | | |

Totals >
Total Debits: £0.00  Total Credits: $0.00

Note: Transactions must be selected by application in the Premier Server Manager program on
the application server before they will be available on an application inquiry.
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Transactions can be reversed via any application inquiry by utilizing the Statement menu
Research option. Reversible transactions will have a Reverse Transaction hyperlink when
fully expanded. Simply select the Reverse Transaction hyperlink to initiate the reversal
transaction. If the user does not have the appropriate security to access the transaction, a
security error will be encountered.

Modeling

Customer

Demand Deposits

Payment - Extra To Principal

Savings

Certificates

Payment - Extra To Principal

Lines

Loans

Payment - Extra To Principal

Account Inguiry

Change Transaction
Mew Mote
Mew Participation
Renew Account
Feview Account
Delete Account
MNew Memopost
Delete Memopost
@ Inquiry Item Stop
Change Item Stop
Mew Item Stop
Delete Item Stop
On-Line Escrow Review
@ Student Loans
Master Agreements

Pavment - Extra To Principal

Pavment - Extra To Principal

Pavment - Extra To Principal

Pavment - Extra To Principal

Pavment - Extra To Principal

il
| S
#

Pavment - Extra To Principal

Debit Cards

Safe Deposit Box

Asset Liability Management

BPM Browser

Bond Accounting

Accounts Payable System

Bulk Filing

Check Reconciliation

Automatic Late Charge

Interest On Escrow

E B 0

Paid To:
May 31, 2010
Faid To:
Jun 28, 2010
Faid To:
Jul 30, 2010
Faid To:
Sep 01, 2010
Paid To:
Qct 01, 2010
Faid To:
Qct 29, 2010
Faid To:
Mov 26, 2010
Faid To:
Jan 01, 2011
Faid To:
Feb 01, 2011
Faid To:
Escrow:
Feb 17, 2011
Feb 24, 2011

Faid To:
Escrow:
Mar 14, 2011
Mar 31, 2011

Balances

Activity

May 01, 2010
$1,163.71
Jun 01, 2010
§1,163.71
Jul 01, 2010
§1,163.71
Aug 01, 2010
$1,163.71
Sep 01, 2010
$1,163.71
Oct 01, 2010
$1,163.71
Nev 01, 2010
$1,163.71
Dec 01, 2010
$1,163.71
Jan 01, 2011
$1,163.71
Jan 01, 2011
$989.29
$59.35
$1,163.71

Feb 01, 2011
$174.42
560,82

52,66

i

i

e

Codes

Names Payment Statement -

075 C

075 C

075 C

075 C

075 C arch

Menu

075 C

075 C 375 Nov 26, 2010 98000034
075 C 375 Jan 01, 2011 98000029
075 C 375 Feb 01, 2011 980000238
033 856 Feb 17, 2011 AutoB56
075 C 375 Feb 24, 2011 93000036
033 336 Mar 14, 2011 AutoB56
0sz C 5% Mar 31, 2011 Auto859

Hist B

L Pt W chion Suciang

hitp:/A10.117.49. 21 26 WFI=TMSDbTransNewDatalt WFA=SUBMIT - Institution 00 - MY FINAMNCIAL - Windows |

Refresh

Note: Reversal templates do not
have to be established in the
Premier Server Manager Program

Update

New Transaction [0000482]

Eranch: [1] MAIN OFFICE (BR&MCH 1)  Responsibility Code:
Account Type: Mote
Template: Loan Reversal Change Tran Code
Debit credit
Account Tran Code Amount  Account Tran Code Amount
v 5032 R375 | 1163.71] | | | | 1,163.71
T 5032 R375 [ 1,163.71) | 5032 EEER 1,163.71
Split Transacticn
Totals
Total Debits: $2,327.42  Total Credits: $2,327.42
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Transactions — General Concepts

A basic transaction is comprised of three general areas including New Transaction, Template
and Totals.

Exception Items

Financial Management New Transaction [0000493] .
Fixed Asset System Branch: [1] MAIN OFFICE (BRANCH 1) Responsibility Code: [150] John Adams
Item Entry System Account Type: Demand Deposit
Loan Custodial Module Template: DDA to DDA Transfer .
On-line Loan Collection Debit Credit
Paperless Item Module Account Tran Code Amount Account Tran Code Amount
3 - 037 009
Retirement — —
. Institution: 00 - Premier Financial [nstitution: 00 - Premier Financial
Security Control Module
Comments: Comments:
Smart Reporting
- - Date: 06/07/2011 | 7] Date: 06/07/2011| T
Specifications Check: Check:
Teller Terminal Module Description: Description:
Transaction Management
@ Specifications
= Transactions Totals >
Inquire Total Debits: $0.00 Total Credits: $0.00
=Tty L]
LElele

Review
OFAC Reporting

Premier Customer View

Premier Customer Analysis

New Transaction: Includes read-only information regarding the transaction

° Branch: Populates based on the user code unless initiated from an inquiry then populates
from the account. Branch can also be populated based on the template parameters.

Responsibility Code: Defaults from the user code specifications.
Account Type: Established on the template, used to identify the application.

o

o

Template: Includes the transactions Debit and Credit Parameters

° Account: |dentifies the account which will be Debited/Credited as part of the transaction.

°  Tran Code: |dentifies the transaction code to be used to post the Debit/Credit transactions.
°  Amount: The dollar amount of the transaction.

Comments: Used to add additional comments to a transaction (only included in tran file).

° Date: The transaction posting date.

° Check: Used for analysis item transactions to identify the quantity of service items.
Description: the client-defined description that will accompany the transaction.

Totals: Automatically keeps track of both the Total Debits and Total Credits Amount. Total
debits must equal total credits in order to update and post the transaction.
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Split & Multiple Entry Transaction Options

Transactions can optionally be set by template to allow for Split Transactions on either the
Debit or Credit side. Additional transactions can easily be added by clicking on the Split
Transaction hyperlink.

Tran Code Groups can be established to
Refresh allow the user to choose the appropriate tran
Financial Management New Transaction [0000494] code when completing a transaction where
Fixed Asset System Branch: [1] MAIN OFFICE (BRANCH 1 multiple tran codes may be valid.

Exception Items

Item Entry System Account Type: Demand Deposit

Loan Custodial Module Template: DDA Transfer to Multiple Accounts

On-line Loan Collection Debit credit

Paperless Item Module Account Tran Coﬁ]e Amount Account Tran Code Amount
“| I 16 | |

Retirement
Security Control Module

008 Reqular Deposit ..
109 Regular Deposit

= Comments: | | Comments: ‘ 209 Regular Deposit
Smart Reporting Date: — Date:
Spesikation Checks T [chek
Teller Ter_mmal Module Description:| Transfer To Checking Accounts | Description: | Transfer From Checking Ac
T e gement | | | |
@ Specifications -
= Transactions | | |E] | /[ I |E] | |

Split Transaction

Inquire
o =
LElETE Total Debits: $0.00 Total Credits: $0.00
Rewvisw
OFAC Reporting

Premier Customer View

Dy P T e —
— Y

For block style transaction entry, the Multiple Entry option can optionally be set on the template
to allow up-to 60 total transactions per template. Ten transactions are initially displayed and an
additional ten can easily be added by selecting the More Transactions hyperlink.

Exception Items Refresh

Financial Management New Transaction [0000495]

Fixed Asset System Branch: [1] MAIN OFFICE (BRANCH 1) Responsibility Code: [150] John Adams

Item Entry System Account Type: Demand Deposit

Loan Custodial Module Template: General Ledger Multiple Entry

On-line Loan Collection Debit credit
Paperless Item Module Account Tran Code Amount Account Tran Code Amount
T 500 400

Retirement

T 500
e e L 1

|
|
St Reporttos R }
Specifications ,|:| 00 ‘
\

\

\

\

\

Teller Terminal Module -|:| 500
Transaction Management .
@ Specifications - 00
= Transactions l:l

rmquire }:

i
More Transactions
DElETe I 7'
Review y
OFAC Reporting

Total Debits: $0.00 Total Credits: $0.00

Premier Customer View

Drarm, <t P—
P C Y

Transaction Management: User 12 of 24



fiserv.

Associated Transactions

Associated templates can be utilized to assess associated fees automatically as part of the
primary transaction. Using associated transactions help insure that the appropriate fees are
being assessed while all institution policies are upheld. These templates can be given a status
of required for associated transactions that should always be completed as part of the
transaction. A status of optional provides flexibility for transactions that in certain instances
require an associated transaction, but not always. Up-to 20 associated templates can be tied to
one individual transaction.

Loan Custodial Module Refresh Go To

On-line Loan Collection New Transaction [0000688] 5
Paperless Item Module —
Template: Demand Deposit Wire Transfer

Retirement
Debit Credit

Security Control Module Account Tran Code Amount Account Tran Code Amount
Smart Reporting —— | sz 00

Specifications Associated Template: Wire Transfer Fee

Teller Terminal Module Debit Credit

Transaction Management Account Tran Code Amount Account Tran Code Amount

@ Specifications v| || | 15.00 00 L5.00

= Transactions " :
Inquire Associated Template: Convenience Charge

ki £ Debit Credit
Account Tran Code Amount Account f

-

e [ | | | Optional Associated Templates

Review
OFAC Reporting can be removed from the

B = Cust N | Total Debits: $15.00 Total CrEdits:\ transaction bV Selectinq the X

Associated templates can also be used to distribute fees among unique General Ledger
Accounts as illustrated below.

BOUTATOTY Repui uny o1 Fiene
. [ﬁ] File ~ B M = M (@ Balances Activity v Codes Names Payment Statement +  History P

Modeling

Customer @ http://10.117.49. 21/TMS_TMS1151/TMS1151.aspx - Windows Internet Explorer

Demand Deposits Update Refresh Go To

Saling S New Transaction [0000693] - ad
Certificates —

. Template: Mortgage Loan Activation
Lines

Debit Credit
I L Account Tran Code Amount Account Tran Code Amount
Account Tnguiry v 1155 304 | | | 201_01_00001_| 400
Change Transaction Associated Template: Mortgage Loan Fee Distribution
Mew Mate ] Debit Credit
Mew Participation Account Tran Code Amount Account Tran Code Amount
Fenew Account * 001020001 500
Review Account
Delete Account Associated Template: Underwriting Fee Distribution
Mew Memopost Debit Credit L
Delete Memopost €31 redi T
[+] Inquirv Item Stﬂp - Account Tran Code Amount g;gf;{lﬁtnﬂl Tra:nlgode Amount

Change Item Stop

Mew Item Stop

Delete Item Stop
@ On-Line Escrow Review Debit Credit

Associated Template: Commission Fee Distribution

@ Student Loans Account Tran Code Amount Account Tran Code Amount
e 3001015001 400

Master Agreements

Debit Cards Associated Template: Broker Fee Distribution

Safe Deposit Box Debit Credit

Asset Liability Manageme Account Tran Code Amount Account Tran Code Amount
v 3001017001 400

BPM Browser L

Bond Accounting

Total Debits: $0.00 Total Credits: $0.00 M
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When Multiple Institutions are present, transactions can be established to transfer funds from

one institution to another. Cross-institution transfer transactions will have an Institution option
enabling valid institutions to be selected for the transfer. Available institutions are controlled by
the Institution Access on the template.

Loan Custodial Module

On-line Loan Collection

Paperless Item Module Eranch: [1] MAIN OFFICE (ERANCH 1) Responsibility Code:

Retirement Account Type: Demand Deposit

Security Control Module

New Transaction [0000540] .

[150] lohn Adams

Template: DDA to DDA Transfer >

£0.00  Total Credits:

Premier Customer View —| Total Debits:

Smart Reporting Debit Credit
Specifications Account Tran Code Amount Account Tran Code Amount
- -
Teller Terminal Module : 037 : oS
Transaction Management Institution:  fop . TMs State Bank - Institution 00 v “"=EEuHen: 00 - TMS State Bank - Institution 00
i Date: - 4te bank - Instiution Date: - S

- Tr?"ﬁ.‘m"’"s 05 - TMS State Bank - Institution 05 - TM= State Bank - Institution 05

nguire Check: 12 TM= Stste Bank - Institution 12 Check: - TMS State Bank - Institution 12
iming | = - .
Description: Description:

DEELE
Rewview

OFAC Reporting Totals

$0.00

The following is an example of the transactions that are created when a cross-institution
transaction is created.

DDA to SAV Transfer from DDA Account 100 (Inst 01) to SAV Account 200 (Inst 02) for $100.00

General Specifications

Institution 01 (Member Inst)

Clearing Inst Settlement: 10100
On-us Settlement Acct: 10201

Institution 00 (Primary Inst)

Clearing Inst Settlement: 10100
On-us Settlement Acct: 10200

Institution 02 (Member Inst)

Clearing Inst Settlement: 10100
On-us Settlement Acct: 10202

Institution 01

Transactions

Institution 00

[nstitution 02

Debit Credit Debit Credit Debit Credit
DDA Account | On-us Settlement  Clearing Inst. Clearing Inst.  On-us Settlement| SAV Account
100 - $100.00 Account Settlement Acct. | Settlement Acct. Account 200 - $100.00
10201 - $100.00 10100 - $100.00 | 10100-$100.00 10202 - $100.00
Note: Clearing Institution Settlement Accounts do not have to be the same.
Transaction Management: User 14 of 24
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Warnings & Errors

The status of a customer’s account is verified before the transaction is complete, reducing the
risk of errors and fraud. When an account fails the transaction verification process, a warning
or error message is displayed alerting the user of the edit check failure. After reviewing a
Warning, the user can decide to proceed, or cancel the transaction. The transaction can be
processed, with a Warning, by selecting the Update option. Account verification warnings are:

° Insufficient funds
° Inactive, dormant & closed account status messages
(o]

Transaction restrictions

Paperless Item Module Refresh

Retirement

Security Control Module

Warning

Memopost Warning [Row 1 Debit] - Insufficient Funds

SRS METINELT Memopost Warning [Row 1 Debit] - Transaction Restriction Code: [9] Auto Transactions Only

Specifications Memopost Warning [Row 1 Debit] - Inactive Status

Teller Terminal Module

Transaction Management New Transaction [0000536]

@ Specifications

= Transactions Template: DDA to DDA Transfer

Inguire Debit Credit
] = Account Tran Code Amount Account Tran Code Amount
T 33g0| 037 | 1,000.00] | 2020 009 1,000.00
LEIELE

OFAC Reporting Total Debits: $1,000.00 Total Credits: $1,000.00
Premier Customer View

If an Error is encountered, the transaction must be corrected before it can be processed. The
transaction may also be canceled by clicking the Close option. Transaction errors include:
Invalid account, amount or date

Transaction balance

o

o

Update Refresh | Print Go To Help

Item Entry System
Loan Custodial Module

Error

- - Invalid Amount - Tranzactions do not balance.
On-line Loan Collection

Invalid Date - Value is not a date format.
Paperless Item Module

. Invalid Date - Value is not a date format.
Retirement

Security Control Module

Invalid Description 1 - DR Description requires user entry.

Invalid Description 1 - CR Description requires user entry.

Smart Reporting

STEOIEIEITE New Transaction [0000535] 7

Teller Terminal Module

- T late: DDA to DDA T i .
Transaction Management

Debit Credit

= Specifications

© General Specifications . Account Tran Code Amount Account Tran Code Amount

Data Dictionary 037 ‘ 300.00{| - 33s0| 008
@ Tran Code Groups Institution: 00 - My Financial Institution: 00 - My Financial
© Templates Comments: | | Comments: |

@ Security Groups

|
= Transactions i| Pate: l:l':‘ Pate: l:l':‘
|
|

Inquire Check: l:l Checle:

E Description:| |De5c:ripti0n: |
Y | | |

Rewview
OFAC Reporting Es . .
. " Total Debits: $£300.00 Total Credits: $3,000.00
I' i 4 AYIrYIT:
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Deposit Reversal

Transaction Management: User

The Research Statement folder includes an arrow for each transaction that can be reversed.
Performing a single, left click on a down arrow will add a Reverse Transaction hyperlink.
Clicking on this link accesses the new transaction window to process a reversal.

Activity +  Codes Names Statement +  History

Modeling
Customer Demand Deposit 200011 - Washington Orchards

Demand Deposits Account Classification Current Update
Account Inguiry = @
= e R e Warnings = !

Change Transaction Research
Mew sccount

nents

Delete Account Description “Date Address
Mew Memopost Deposit Mar 11, 2011 58000002
Delete Memopost
. P Interest Mar 18, 2011 AutocS04
@ Inquiry Item Stop
@ Change Item Stop Service Charge Mar 18, 2011 Auto807
= New Item Stop **==Statement Produced**=* Mar 18, 2011
DDa&
ooL ST Apr 11, 2011 $5.00 oos C 009 Aprll, 2011 58000001
& Delete Item Stop
= = Lhange Transacton
Savmgs ange lransacticn

The original transaction is automatically reversed and can be re-applied according to the
template parameters. In this example the account number is the only parameter that may be
changed.

tp:/A10.117.49. 2126 WFI=TMSDbTransNewDataG WFA=SUBMIT - Institution 00 - MY FINANCIAL - Windows Internet Explorer

Update Refresh Go To
New Transaction [0000542] >
Branch: [1] MAIN CFFICE (BRAMCH 1)  Responsibility Code: [130] Jehn Adams
Account Type: Cemand Deposit
Template: DDA Credit Reversal
Debit Credit
Account Tran Code Amount  Account Tran Code Amount
¥ 200011 RO0S se0 [ 009 5.00
Totals
Total Debits: $5.00  Total Credits: $5.00

Note: transactions which posted prior to the last statement date are not available for reversal.
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The Research Statement folder includes an arrow for each transaction that can be reversed.
Performing a single, left click on a down arrow will add a Reverse Transaction hyperlink.
Clicking on this link accesses the new transaction window to process a reversal.

Loans - Account Inquiry
Customer M
Demand Deposits

File » B9 = — E g Balances  Activity +

Paid To: Apr 01, 2010
Savings Payment - Extra To Principal Apr 26, 2010 $1,163.71
Certificates Paid To: May 01, 2010
Lines Payment - Extra To Principal May 31, 2010 $1,163.71
Loans Paid To: Jun 01, 2010
Account Inguiry Payment - Extra To Principal  Jun 28, 2010 $1,163.71
Change Transaction Paid To: Jul 01, 2010
Mew Mote Payment - Extra To Principal  Jul 30, 2010 $1,163.71 *
Mew Participation Paid To:  Aug 01, 2010
Fenew Account L
Review Account Payment - Extra To Principal Sep 01, 2010 $1,163.71 *

Delete Account Faid To: Sep 01, 2010
Mew Memopost

Payment - Extra To Principal Oct 01, 2010 $1,163.71 *
Delete Memopost
@ Inquiry Item Stop Paid To: Oct 01, 2010
Change Item Stop Pavment - Extra To Principal Oct 29, 2010 $1,163.71 *
Mew Item Stop paid To: Nov 01. 2010
Delete Item Stop L aid To: ov oL
@ On-Line Escrow Review Payment - Extra To Principal MNowv 26, 2010 $1,163.71 *
@ Student Loans Paid To:  Dec 01, 2010
ST AEETEND Payment - Extra To Principal Jan 01, 2011 $1,163.71 *
Debit Cards Paid To:  Jan 01, 2011
Safe Deposit Box Payment - Extra To Principal Feb 01, 2011 $1,163.71 *

Asset Liability Management
BPM Browser

Paid To: Jan 01, 2011
Escrow: $989.29
Bond Accounting Automatic Late Charge Feb 17, 2011 $59.35

Accounts Payable System || | =_Payment - Extra To Principal Feb 24, 2011 $1,163.71 *
Bulk Filing [Reverse Transacion)

Check Recondiliation Paid To: Feb 01, 2011

H

Currency Transaction System

Escrow: $174.42
End of Year Automatic Late Charge Mar 14, 2011 £60.82 #
Exception Items Interest On Escrow Mar 31, 2011 $2.66 #
Financial Management Pavment - Extra To Principal  Apr 01, 2011 $1,163.71 *
Fixed Asset System Paid To: Feb 01, 2011
Item Entry System [ Escrow: $814.87

Codes

075

075

075

075

075

075

075

075

075

075

089
075

089
092
075

Names

Payment

Pr

trnents

Current Update

current Year

Pr

Loan To Drate

375

375

375

375

856
375

856
859
375

Oct 29, 2010

Now 26, 2010

Jan 01, 2011

Feb 01, 2011

Feb 17, 2011
Feb 24, 2011

Mar 14, 2011
Mar 31, 2011
Apr 01, 2011

Statement »  Hist P

98000049

98000034

98000029

98000029

Autodse
98000036

Auto356
AutoB859
58000044

Only transactions with the Reverse Transaction hyperlink and an
amount are reversible.

° * = Reversible Transaction Principal and/or Interest
° # = Reversible Transaction (Non) Principal and/or Interest

Note: The Extended Restore Option in the LAS General Specification dictates if 9 or 18

transactions are available for reversing.

Transaction Management: User

" n ora u#u

next to the dollar

17 of 24



fiserv.

Loan Reversal, continued

If multiple reversal templates exist, the user must select which one applies to this specific
reversal transaction. If only one reversal template exists, the template is automatically
displayed.

£ http://10.117.49. 217 - Institution 00 - MY FINANCIAL - Windows Internet Explorer

Update los Refresh

Template: 550 - Loan Reversal Change Tran Code e

p 550 - Loan Reversal Tran Code
Submit | [ Cancel -
[w Lt 551 - Loan Reversal Change Account Number

Change Tran Code

The selected transaction and all subsequent payments are automatically entered and displayed
in the reversal template. The template allows you to enter how the reversed payment should

be re-posted. In this example, both the Account Number and the Tran Code may be changed.

£ http:/£10.117.49. 2176 WF|=-TMSDbTransNewDataB WFA=SUBMIT - Institution 00 - MY FINANCIAL - Windows Internet Explorer

Update Refresh
New Transaction [0000569]
Branch: [1] MAIN OFFICE (BRANCH 1)  Responsibility Code: [150] John Adams
Account Type: Mote
Template: Loan Reversal Change Tran Code
Debit Credit
Account Tran Code Amount  Account Tran Cod
¥ 500100 R375 534.37 | | [ 373 Regular Payment
¥ 500100 R378 20000 | 500100| IR
~ 500100 R375 534,37 | 500100| | 375| B 37
- 377 Principal Payment
500100 R378 200.00 | 500100| | 373| E] 378 Principal Decrease .00
379 Interest Payment ion

Total Debits: $1,468.74  Total Credits: $1,468.74

Change Account Number
In this example, the Regular Loan Payment Tran Code has been populated and only the
Account Number may be changed.

hitp:/A10.117.49. 21 26 WF|=-TMSDbTransNewDataBWFA=Submit - Institution 00 - MY FINANCIAL - Windows Internet Explorer

Update Refresh

Branch: [1] MAIN OFFICE (BRANCH 1)  Responsibility Code: [150] John Adams

Account Type: MNote

Dehit credit

Account Tran Code Amount Account Tran Code Amount
¥ 500100 R375 534.37 |:| 375 534.37
~ 500100 R378 200.00 378 200.00
~ 500100 R375 534.37 375 534.37
¥ 500100 R378 200.00 378 200.00

Total Debits: $1,468.74  Total Credits: $1,468.74
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Transactions will automatically memo-post to all accounts involved including all applicable fees.

Fixed Asset System

Item Entry System

Loan Custodial Module

On-line Loan Collection

Paperless Item Module

Retirement

Update

New Transaction [0000728]
Eranch:

Account Type:

[1] MAIN OFFICE (BRANCH 1)

Template: DDA to DDA Transfer

Refresh Go To

[150] John Adams

Responsibility Code:

Demand Deposit

Specifications

Teller Terminal Module

Transaction Management

@ Specifications
= Transactions
Inguire

=}
Rewview

OFAC Reporting

Debit Credit
Security Control Module Account Tran Code Amount Account Tran Code Amount
- - 037 o0os I—
Smart Reporting I 2020 I 300.00 | 2120 300.00

00 - My Financial Institution: 00 - My Financial

| Comments: |

Institution:

Comments: |

Date: 06/21/2011| I Pate:
Check:

| 06/21/2011 I

Des:r\ption:|DDA TRAMSFER

| Description: |DDA TRAMSFER

|
| | |

Totals

—‘ Total Debits:

£300.00 Total Credits:

$300.00

Premier Messenger Client

Premier Messenger
Administrator

Launch Application

Regulatory Reporting for Premier

Modeling

Customer

Demand D

Change Transaction
Mew Account
Delete Account

Mew Memopost
Delete Memopost
@ Inquiry Item Stop
@ Change Item Stop
< New Item Stop
@ Delete Item Stop

Savings

Certificates

Lines

01] Ronald Reagan
[02] Reagan Sporting Goods
@ 217 State st.

Santa Barbara CA 33101

Additicnal Relaticnships

Beneficiary Information Available

Demand Deposit 2020 - Ronald Reagan

Tax Mame: [1] Renald Reagan 333-44-5555

Activity +  Codes Names Statement +  History

- I Tax
Rel Identification

SSM 333-44-5555
EIN S8-5895559

Menu

Account Classification

Presentments

Description

Source: TMS/0130
DDA TRANSFER
By User Deposit Department

Warnings [ +]
L Ledger Available

Memopost Expiration Adjustment Adjustment

Jun 21, 2011 . . . N

Gi5h am, Jun 21, 2011 (4300.00) ($300.00)

Transaction Management: User
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Transaction Inquire

Selecting Inquire from the menu bar will display the Select Transaction Criteria screen.
Entering the Account Type and Account Number will display all transactions that meet the
entered criteria.

uny Go To
Accounts Payable System
Bulk Filing

Check Reconciliation

| Tran
_ Code:

Temp\ate:| M
Cate: ‘ |_j Through | |_j

Account Type:

Account Mumber:

Currency Transaction System

I Use Additional Criterial

End of Year Demand Ceposit Loan |
Exception Items Certificate
0

Financial Management General Ledger Fortfolio: l:l
Safe Deposit Box

Fixed Asset System User ID: |:|

Item Entry System 4 User Name:
Loan Custodial Module Activating the Use Additional Account Responsibility Code: [P
On-line Loan Collection Criteria box pI’OVideS filters for —> Cnly Show Transactions Between Portfolios: |
HEEET S LT I the transaction search. Review Status: hene)  [v]
Retirement {:Submit
Security Control Module =
;
S L PTG Tran Type Status Amount Date
Specifications Demand Deposit 2020 Debit £300.00 Jul 08, 2011
Teller Terminal Module Demand Deposit 200635 Credit $300.00 Jul 08, 2011
Transaction Management Debit $155.00 Jul 08, 2011
@ specifications = Cemand Cepeosit 3380 Credit $155.00 Jul 08, 2011
2 Tk 0N s Cemand Deposit 2120 Debit $250.00 Jul 08, 2011
Demand Depesit 200635 Credit $250.00 Jul 08, 2011
ange Cemand Depeosit 200010 Debit $100.00 Jul 08, 2011
Mew Demand Deposit 2180 Credit $100.00 Jul 08, 2011
ESL‘?\';?V Cemand Ceposit 2180 Debit Approved $505.00 Jul 11, 2011
OFAC Reporting Demand Depeosit 2020 Credit Approved $505.00 Jul 11, 2011

All debits and credits that were part of the original transaction entry are displayed.

Loan Custodial Module Update Refresh Go To

On-line Loan Collection

Transet Number: 734
Paperless Item Module Date Description Amount
Retirement ~ Jul 08, 2011 DDA TRANSFER $300.00
Security Control Module Transaction Mumber: 734001
Smart Reporting Account Number: Demand Deposit 2020

Transaction Code: [037] Miscellaneous Debit

Specifications
Date Created: 07/08/2011 01:01 PM

Teller Terminal Module

= Extracted: No
Transaction Management Template Number: [101] DDA to DDA Transfer
@ specifications Eranch Number: [3] WEST BRANCH (ERANCH 3)
= Tmons Responsibility Code: [123] Ulysses 5. Grant
EE Institution: [00] My Financial
MNew Transacticn Criginator: Deposit Department
Delete Originating Institution: [00] My Financial
Rewvigw * Jul 08, 2011 DDA TRANSFER $300.00

OFAC Reporting

Note: The Transaction Retention Days option in the General Specification controls the number
of calendar day’s transactions are stored for inquiry purposes.
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Change Transaction

fiserv.

Transaction Change Selection Procedures are similar to those used when performing a
transaction inquiry

Currency Transaction System
End of Year

Select Transaction C

Exception Items Account Type:

Financial Management Account Number:

Demand Deposit

Fixed Asset System

I Use Additicnal Crlterlal

Demand Deposit Loal

n

Security Control Module
Smart Reporting

Criteria box provides filters for

Specifications the transaction search.
Teller Terminal Module =

Transaction
T ction M t

Account

Demand Depaosit 2020
Demand Deposit 200635
Demand Deposit 2020
Demand Deposit 3380

9

@ Specifications
= Transactions

pr=yy

Celete Demand Deposit 2120
Rewview Demand Deposit 200635

OFAC Reporting
Premier Customer View

Demand Deposit 200010
Demand Deposit 2180

Item Entry System Savings

Loan Custodial Module ﬁoet:ificate

On-line Loan Collection General Ledger

Paperless Ttem Module Safe Deposit Box

Retirement )
Activating the Use Additional  |—

Tran Type  Status Amount Date

Debit $300.00 Jul 08, 2011
Credit $300.00 Jul 08, 2011
Debit $155.00 Jul 08, 2011
Credit $155.00 Jul 08, 2011
Debit $250.00 Jul 08, 2011
Credit $250.00 Jul 08, 2011
Debit $100.00 Jul 08, 2011
Credit $100.00 Jul 08, 2011

Submit Cancel

Tran
Code:
Tem p\ate:|

Date: ‘

Amount: l:l Through |:|
Branch: l:l E]
User 1D: l:l
User Name: | ‘

Account Responsibility Code:

Only Show Transactions Between Portfolios:

Transaction parameters can be changed as needed, when the transaction is updated, the
original memo-post is removed and replaced by a new one according to the new transaction
parameters. Transactions are only available for maintenance up until the point which they have
been extracted by the TMS/3010 program.

Fixed Asset System
Item Entry System
Loan Custodial Module
On-line Loan Collection

Change Transaction

Branch:

Account Type:

[1] MAIN OFFICE (BRANCH 1)

Demand Deposit

[150] Jehn Adams

Responsibility Code:

@ Specifications

Paperless Item Module "
pe Transaction: [731]
Retirement Debit Credit
Security Control Module Account Tran Code Amount Account Tran Code Amount
a
— o7 | t5500| swsd] | 009
Institution: - i ial Institution: - i i
s ifications 00 - My Financial 00 - My Financial
- Comments: | | Comments: | |
Teller Terminal Module
i tion g 07/08/2011| 7 07/08/2011| 7
Check:

© Transactions Description: ppa TRANSFER

| Deseription: |ppa TRANSFER

|
| | |

'

EIW Totals .

Delete Total Debits: $155.00 Total Credits: $155.00
Review

OFAC Reporting [

Note: Transaction Change privileges are controlled per individual user code security parameters

Transaction Management: User
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Delete Transaction

fiserv.

Transaction Delete Selection Procedures are similar to those used when performing a
transaction inquiry or change.

Bulk Filing

Refresh

Check Reconciliation

Select Transaction Criteria

Currency Transaction System

Account Type: Cemand Deposit

End of Year

Account Number:

Exception Items

I Use Additienal Criteria I

Financial Management

A

Fixed Asset System

Item Entry System

Loan Custodial Module

On-line Loan Collection

Paperless Item Module

Retirement

Activating the Use Additional
Criteria box provides filters for
the transaction search.

Tran
Code:

Template: M
Date: 7] Through S|

Amount: Through

Branch:

(o]

Fortfolio:
User ID:
User Name:

Account Responsibility Code:

oo

Cnly Show Transactions Between Fortfolios:

Security Control Module

Smart Reporting

Specifications

Teller Terminal Module

Transaction Management

@ Specifications
= Transactions
Inguire
Change

Ll

=prr=arn

OFAC Reporting

Submit Cancel

Transaction
Tran Type Status Amount Date

Demand Depesit 2020 Debit $300.00 Jul 08, 2011
—‘ Cemand Deposit 200633 Credit $300.00 Jul 08, 2011
' Cemand Ceposit 2020 Debit $155.00 Jul 08, 2011
Demand Deposit 3380 Credit $155.00 Jul 08, 2011
Cemand Cepeosit 2120 Debit $250.00 Jul 08, 2011
Demand Deposit 200635 Credit $250.00 Jul 08, 2011
L Demand Depesit 200010 Debit $100.00 Jul 08, 2011
1 Demand Deposit 2180 Credit $100.00 Jul 08, 2011
Cemand Cepeosit 2180 Debit Approved $505.00 Jul 11, 2011
Cemand Ceposit 2020 Credit Approved $505.00 Jul 11, 2011

Transactions can be deleted as needed. When the transaction is deleted, the original memo-
post is removed and the transaction will no longer be extracted by the TMS/3010 program.
After a transaction has been extracted, it can no longer be deleted using Transaction
Management. When the desired transaction is retrieved, it is displayed in an inquiry only
format and may be deleted by clicking on the Update option.

oan Custodial Module

On-line Loan Collection

Paperless Item Module

Date

Description

Retirement

< Jul 08, 2011 DDA TRANSFER

Security Control Module

Transaction Number: 734001

Smart Reporting

Account Number: Demand Deposit 2020

Specifications

Transaction Code: [037] Miscellaneous Debit

Teller Terminal Module

Date Created: 07/08/2011 01:01 PM

Transaction Management

Extracted: No
Template Number: [101] DDA to DDA Transfer

@ Specifications
= Transactions
Inquire
Change

=a=yuar=an

OFAC Reporting

Branch Mumber: [3] WEST BRANCH (BRANCH 3)
Responsibility Code: [125] Ulysses 5. Grant
Institution: [00] My Financial
Transaction Originator: Deposit Department
Originating Institution: [00] My Financial

* Jul 08, 2011 DDA TRANSFER

ion Management - Transactions - Delete

Transet Number: 734

Amount

$300.00

$300.00

Note: Transaction Deletion privileges are controlled per individual user code security

parameters.
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Transaction Review

A warning message is displayed when a transaction is updated that requires further review
before posting. The transaction will not post to the customer’s account until it has been
reviewed and approved by an individual with the proper security.

Paperless Item Module Go To

Retirement
Security Control Module

Warning

Permissicn Error - This transaction requires approval before it will be completed.

Smart Reporting

Specifications New Transaction [0000600]
Teller Terminal Module
Template: New CD Funded From DDA

Transaction Management

o8 ificati Debit Credit
= T'I.:IaEnCslalt;fi':I'ﬁrsls Account Tran Code Amount Account Tran Code Amount
Inquire 2180 ‘ 1,000.00] | 4005 1,000.00
Now "
Mew
Total Debits: $1,000.00 Total Credits: $1,000.00

Approved transactions will memo-post to the customer’s account and will be extracted.
Transactions that are denied will not post to the customer’s account. The user belonging to the
security group is not required to have access to the template in order to make a decision on a
transaction. Information regarding both the debit and credit sides of the transaction is available
to provide all the detail necessary to make an informed decision.

Rehrenent Update | Close | Refresh | Print | Go To | Help

Security control Module

Smart Reporting Institution Date Account T‘ peAccount Amount Description
Specifications ~ My Financial 06/13/2011 DDA 2180 $1,000.00 ;LéZSLnngt Certificate of Deposit
Teller Terminal Module ~ My Financial 06/13/2011 COD ‘ 4005 $1,000.00 Esgouuﬂttﬁum Checking
Transaction Management = My Financial 06/14/2011 DDA 200100 £500.00 Wire Transfer
g .?faencs'fa'[;fit';ﬂzs ~ My Financial 06/14/2011 FMS 3322002 $500.00 fcigiu-r;ta“f” From Checking
Inquire * My Financial 06/14/2011 DDA 200100 £20.00 Incoming Wire Fee
Egaﬂge w My Financial 06/14/2011 FMS 3322001 £20.00 Incoming Wire Fee

I Review I

Refresh Go To

Retirement

Security Control Module

Smart Reporting Eranch: [1] MAIN OFFICE (ERAMCH 1] Responsibility Code: [150] John Adams

Specifications Account Type: Certificate

Teller Terminal Module Transaction: [601]

Transaction Management Debit Credit
@ Specifications Account Tran Code Amount Account Tran Code Amount

= Transactions v 2180] 037 | 1,000.00] | 400s5| 209 1,000.00
Inguire

Mew Total Debits: $1,000.00 Total Credits: $1,000.00

I REwview I
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Review Inquire

The Review Status options on the transaction inquire provides a quick way of viewing what
transactions have been reviewed and what transactions still need to be reviewed. Simply
choose the desired option and select Submit to view the inquiry.

dilaycinene [:]
Fixed Asset System

Refresh

Select Transaction Criteria

Account Type: Demand Deposit v/

Item Entry System

Tran
Code:

Loan Custodial Module

Account Number: .
- - Template:
On-line Loan Collection P M
v]Uze Additional Criteria Date: 7] Through T
Paperless Item Module a g a
Rets & Arnount: Through
etiremen
- Branch: D
Security Control Module
Portfolio:
Smart Reporting
User IOt
Specifications User Name:
Teller Terminal Module Account Responsibility Cods: B
Transaction Management Cnly Show Transactions Between Fortfolios:
@ Specifications .
P Review Status:

= Tk 0 NS
OF2iened
arge o y

Only Approved

MNew

Delete
Rewvisw
OFAC Reporting

The Pending Review option will display all transactions that have yet to be reviewed.

colloction &)

- = Update Close Refresh Print Go To Hel,
On-line Loan Collection = | | I | < I p

Paperless Item Module Transet Number: 601
Retirement Date Description Amount
- ¥ Apr 15, 2011 Funding Certificate of Deposit Account $1,000.00
Security Control Module prEs s F !
B “ Apr 15, 2011 Deposit From Checking Account $1,000.00
Smart Reporting
= ficati Transaction Mumber: 601002
pecifications Account Mumber: Certificate 4005
Teller Terminal Module Transaction Code: [20%] Regular Deposit
Transaction Management Date Created: 06/13/2011 04:14 PM
< Specifications Extracted: Mo

2 T adons Template Mumber: [401] New CD Funded From DDA
Branch Mumber: [1] MAIN CFFICE (BRANCH 1)
ange

Respaonsibility Code: [130] John Adams

Delete Institution: [00] My Financial
Eeview Transaction Criginator: Deposit Department
OFAC Reporting Criginating Institution: [00] My Financial

Premier Customer View

Note: When TMS/3010 is initiated, if there are still transactions with a review status of
“Waiting for Review” a message on the console will be generated stating that there are
transactions pending review. Specifying the "NOWARNING " option prevents the program
from requesting an operator response.

Transaction Management: User 24 of 24



