Dwerview

The succesm of Tiueana Tecos will be achizved by serving zreat food, providing
foendly zervice and employving an agpresqve merketing plan to build custormer trathe.
Todey's mietkst reguites more then just good food end zervice to maks & restcaurant
succesaful At Tyusana Teco: we wall constantly strive to enthuziestically wian roze

customer: by being proactive mather than resctive in cur marketing efforta.

blarezerment wnll endeavor to create and mamtan a pontive, appealing image for
the restaurant. Thez imege wall be conzstently portreyed throughout all merlketing
chennel: and seles promotions. The following exnenplifiss some of the tactics we anll use
to drive more sales

Customer Databoase

Tyuana Tacos wall ezzrezmvely seek to buld a databaze of cur gusstz. Gusstz will
have an opporturety to be included i the datebase =0 they can parbicipete m our
promaotions such e: bathday or ennirversery cerds and frequent diner program. The
detabaze wnll be zathered and manteined on & stem vet to be decaded.

Tyuana Tacos wall respect our pusst privacy by confidentially protecone perzonal
informetion we coll=ct. See Appendices for our customer Prvvacy Policy.

Frequent Diner

The restaurent’s marketing plan wnll include an active Frequent Dhner program.
The progrem will allow us to rewerd our zuests for their conbinued patronazs. The
prograrn ashall heve flasobiity to allow wz to be crestive o our revard structure.
HAddinionally, it should allow vz to adept to chenzging mearkst trends.

e annicipabe implementing & Freguent Direr prozram an & function of our POS
{Poank of Sale) zyatem. Several of the mejor POS syateme heve thiz feature. Altematoeely,
there are sevemal ztand alone programs that the manezement team wall revew. The
menazement t=arm ol thoroushly review sach program to determune whoch syztem most

effectively meets the requiternents to make Thuane Tacos succezszful.

Email Campaign

We anticipate capitalining on cur customer datsbase by inchituting an effecties
email mackesting strazezy. "We wall pive our cutommer the opbion to Teceive =maul
communication: from our reztaurant. Customer’zs provacy will be protected and we wall

not email our customers without thewr petmuisaon.

Ot emeid marketing strategy vall inclede an awarenes net to wnundate our guests
with email. Promotional content wall be developed wath the goal of snocement sersus

cuantiy.




