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SAMPLE MASTER AGREEMENT 
 
 

CITY OF LETHBRIDGE 
 

FAMILY AND COMMUNITY SUPPORT SERVICES PROGRAM 
 

PROGRAM AND SERVICES AGREEMENT 
 
 ******************************************** 
 
 
 THIS AGREEMENT MADE IN TRIPLICATE 
 
 THIS          DAY OF                                   , A.D. 20____ 
 
 
BETWEEN: 
 
 

THE CITY OF LETHBRIDGE, a Municipal 
Corporation, in the Province of Alberta 

 
(Hereinafter called "the City") 

 
  
 

OF THE FIRST PART 
 
 
 - And - 
 
 

(Hereinafter called "the Society") 
 

 OF THE SECOND PART 
 
 
WHEREAS the City has entered into an Agreement with the Province of Alberta, 

as represented by the Minister of Human Services, to establish, administer and operate a 
Family and Community Support Services Program in accordance with the Family and 
Community Support Services Act and Conditional Agreement Regulation which is attached 
hereto as Schedule “A”; 

 

  AND WHEREAS the City has expressed a need to provide ways and 
means of reducing social isolation and overall alienation in youth;  

 
AND WHEREAS City Council approved funding for the provision of services to 

youth through the programs provided by  
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  AND WHEREAS the Society has agreed to a Program Services Description 
which is attached hereto as Schedule "B"; 

 
NOW THEREFORE, THE PARTIES HERETO COVENANT AND AGREE AS 

FOLLOWS: 
 
1. A TWO (2) YEAR Agreement commencing on     and ending on 

___________________ during which period the Society shall provide services to eligible 
residents of the City of Lethbridge in accordance with Schedule "B" 

 
2. The City will provide program funding support for the calendar years as follows:  

    to an Agreement total of     . 
 
a. The City will advance funds on a quarterly basis upon receipt of the F.C.S.S. 

Quarterly Grant Claim Form, attached hereto as Schedule “C”, together with a 
financial statement for the previous quarter, with the exception of the first quarter 
advance which will be generated upon receipt of the year end financial statement for 
the previous year. 

 
b. The Society shall provide annually at the request of the City a budget proposal for 

the upcoming calendar year. 
 

c. Notwithstanding anything contained to the contrary, the City will not be responsible 
for any resulting Society budget deficits during the term of this Agreement.    

 
3. The Society shall: 
 

a. Develop a plan to inform the community of the services provided by the 
_________________________________. 
 

b. Acknowledge that they are a recipient of __________ funding in all external 
communication activities relating to the program.  

 
c. Participate in an Outcome Evaluation System which demonstrates the achievement 

of outcomes.  This system is mutually agreed upon and is necessary for continuous 
improvements of the relationship between client needs and services.  

 
d. Provide no less than once per year, in accordance with a jointly approved outcome 

evaluation plan, an Annual Report on the outcomes of the services and/or program. 
 
Identify deficiencies and implement, where feasible, an improvement plan that is the 
result of the evaluation(s) conducted. 
 
Advise clients that participation in evaluations shall be voluntary, that their identity 
will remain confidential and the results are aggregated in an overall evaluation report. 

 
e. Keep proper accounting records with respect to income and expenditures; and to 

submit to the Director, one (1) audited annual financial statement within ninety (90) 
days of the end of the Society’s fiscal year. 
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f. Make available during reasonable hours, all financial books and records of services 
funded by the City, for inspection and audit by representatives of the City. 

 
g. Allow representatives of the City to observe the program or service during 

reasonable hours. 
 

h. As a Society contracted with the City of Lethbridge, shall comply with F.O.I.P. rules 
and regulations to the extent necessary to perform its requirements of this 
Agreement. 

 
i. Comply with the Workers Compensation Act when the Act applies, and shall provide 

to the Director either proof of compliance or proof of exemption from compliance. 
 

j. Acknowledges its responsibility either as a prime contractor, an employer, or worker 
as defined in the Occupational Health and Safety Act, and as a condition of this 
Contract, agrees to comply with all provisions of the Occupational Health and Safety 
Act and the regulations under that Act.  Should the Society fail to comply with the 
Occupational Health and Safety Act and Regulations, the City may give written 
notice to the Society to discontinue the services of this agreement until steps are 
taken to comply with the Act or Regulations.  The Society shall be solely responsible 
for any fees, expenses, and damages that result from such a breach of any of the 
provisions of the Act and Regulations, and the Society shall indemnify the City for 
any costs incurred as a result of such breach. 

 
k. Acknowledges its responsibility as an employer as defined in the Employment 

Standards Code, and as a condition of this Contract, agrees to comply with the 
Employment Standards Code and regulations. 

 
4. The City shall: 

 
a. Advise the Society of any matters which materially affect this Agreement. 
 
b. Provide support to the Society, in order to jointly assist the Society in planning and 

implementing an approved Outcome Evaluation System in a manner that is mutually 
agreed upon.  

 
5. The Society has the right to terminate this Agreement upon giving sixty (60) days notice 

in writing to the Director. 
 
6. The City shall have the right to terminate this Agreement under any of the following 

circumstances, by giving thirty (30) days notice in writing to the Society: 
 

a. Fails to maintain status pursuant to the provisions of the Societies Act; 
 

b. In the event that financial assistance granted by the Province of Alberta to the City 
pursuant to the provisions of The Family and Community Support Services Act is 
discontinued or reduced. 

 
c. In the event the Society fails to perform the duties and obligations which it has 

undertaken in this Agreement, including the attached Project Submission. 
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d. In the event the Society discontinues or is about to discontinue its Project. 
 

e. In the event the Society is dissolved, amalgamated or merged with another Society 
or becomes bankrupt. 

 
7. That this Agreement is subject to the provisions of The Family and Community Support 

Services Act of Alberta and Regulations made pursuant thereto including Alberta 
Regulations Number 218/94, and any amendments which may be made to the Act or 
Regulations.   Wherever there is any inconsistency between this Agreement and the Act 
or Regulations, then the provisions of the Act or Regulations shall  supersede the pro-
visions of this Agreement. 

 
8. Time is of the essence of this Agreement.   
 
9. This Agreement embodies the entire agreement between the parties in respect of the 

Services.  No verbal or written agreements exist between the parties except as set out in 
this Agreement.  This Agreement supersedes any previous written or verbal agreements 
between the parties with respect to the Services. 

 
10. Each party warrants that it has the authority to enter into this Agreement and that this 

Agreement does not contravene any law or agreement to which it is subject. 
 
11. A waiver of any breach of a term or condition of this Agreement shall not bind the party 

giving it unless it is in writing. A waiver which is binding shall not affect the rights of the 
party giving it with respect to any other or future breach. 

 
12. The Parties hereto agree that this Agreement may not be assigned without the consent 

in writing to the other Party which consent may be arbitrarily withheld. 
 
13.  INDEMNIFICATION 
  
 The Society shall indemnify, pay on behalf of and hold harmless the City of Lethbridge, 

its officers, officials, agents, representatives, employees and volunteers from and 
against all claims, demands, losses, costs (including solicitor/client costs), damages, 
actions, suits, or proceedings arising out of or in connection with the performance of the 
work hereunder by the Society, his/her agents, representatives, employees or 
subcontractors.  The Liability  of the Society shall survive the termination of this 
agreement. 

 
14. INSURANCE 
 

Without restricting the generalities of the foregoing, the Society shall procure, maintain, 
keep in force for the duration of the Agreement and pay for the coverage listed in this 
condition, unless otherwise stipulated, in a  form acceptable to the City with Insurer(s) 
licensed in Alberta. 

 
14.1 Minimum Scope of Coverage 
  

Coverage shall be at least as broad as: 
 

a. Commercial General Liability Insurance: Occurrence Form Coverage as respects 
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liability arising out of activities performed by or on behalf of the Society including Non 
Owned Automobile Liability, Premises and Operations Liability, Products and 
Completed Operations Liability, Contingent Employers Liability, Contractual Liability.  
Coverage shall be extended to include liability for damage to that portion of the 
property in the care, custody or control of the Society. 

 
b. Automobile Liability Insurance:  Covering all vehicles owned, operated or licensed 

in the name of the Society. 
 

c. Workers’ Compensation Insurance: To protect the Society and the City from 
claims arising from injury to workers.  If the Society is in an exempt industry or does 
not qualify for Workers’ Compensation Coverage in Alberta, the Society must provide 
an Employer’s Liability Extension Endorsement to their Commercial General Liability 
Policy.   

 
14.2 Minimum Limits of Insurance 
  
 The Society shall maintain limits no less than: 
 

a. Commercial General Liability: $2,000,000.00 combined single limit per occurrence 
for personal injury (including bodily injury and/or death) sustained by any person or 
persons and damage to property.  The Society shall be responsible for all costs 
within the deductible level under their policy coverage and any such amount shall not 
be more than $5,000.00 with respect to each claim, unless specifically agreed to by 
the City.  

 
b. Automobile Liability: $2,000,000.00 combined single limit per accident for bodily 

injury and property damage. 
 
14.3 Other Insurance Provisions 
 

The Commercial Insurance General Liability Policy is to contain or be endorsed to 
contain, the following General Liability provisions: 

 
The City, its officers, officials, agents, representatives, employees and volunteers shall 
be added as additional insured as respects liability arising out of activities performed by 
or on behalf of the Society.  The coverage shall contain no special limitations on the 
scope of protection afforded to the City, its officers, officials, employees or volunteers. 

 
The coverage shall include a Breach of Warranty clause and Cross Liability or 
Severability of Interest wording to the effect that the coverage shall apply to each 
insured in the same manner as if separate policies had been issued to each.  Any failure 
to comply with reporting provisions of the policies shall not affect coverage provided to 
the City, its officers, officials,  employees or volunteers. 

 
14.4 Cancellation of Insurance Coverage 
 

Each insurance policy required by this clause shall be endorsed to state that each 
insurer shall endeavor to provide 30 days written notice by registered mail of 
cancellation or non-renewal. 
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14.5 Verification of Coverage 
 

The Society shall annually furnish the City with Certificates of Insurance and original 
endorsements effecting coverage required by this clause.  Said documents are to be 
signed by a licensed insurance broker.  All certificates and endorsements are to be 
received and approved by the City before work commences.  The City reserves the right 
to require complete, certified copies of all required insurance policies, at any time. 

 
15. SUBCONTRACTORS 
 

The Society shall not assign this Contract or subcontract the provisions of services 
under this agreement without the prior consent of the City of Lethbridge. 

 
16.  All notices required by this Agreement to be given by either Party shall be deemed to be 

properly given and received if made in writing to the other party by registered mail or 
personal service addressed as follows: 

 
(a) FOR THE CITY: 

Community Services Department 
910 – 4th Avenue South 
LETHBRIDGE, Alberta 
T1J OP6 

 
ATTENTION: Director of Community 

 Services 
(b) FOR THE SOCIETY: 

 
 

 
ATTENTION: ________________ 

 
 
or to any other address which either Party may indicate to the other in writing. 

 
IN WITNESS WHEREOF the Parties hereto have caused their Corporate seals to be affixed 
duly attested by the signatures of their proper officers in that behalf. 

 
THE CITY OF LETHBRIDGE 

 
       
MAYOR 

 
       
CITY CLERK  (SEAL) 
 

     Caps________________________________ 
 

PER:        
 
 PER:   


