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SIRXMPR002A Provide marketing and promotion program support 

Do you already have skills and knowledge about helping other staff in marketing and promoting programs?
If so, you’d be able to follow store policy and procedures to:
· help staff organise promotional and marketing activities
· assist customers with enquiries about promotional and marketing activities

· support staff to maintain promotional and marketing activities and meet client demands.
Checklist

These questions can help you work out how much you already know. Answer yes or no as you go. 

	Can you …
	Yes or No

	List some of the different promotional and marketing programs retail stores may use?
	

	Give an example of a promotional and marketing program you have worked on? How did you make sure you knew what to do? What was your role?
	

	Explain the difference between internal and external customers?
	

	Give an example of when you have had to help a customer to understand a promotion in your store?
	

	Explain what a marketing campaign is? What are some of the ideas a store may use in a marketing campaign?
	


If you answered yes to all questions, and can provide evidence, close this page and add the unit to your shopping cart. 

You can print this page if you wish.
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