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Showroom Sales Assistant:  
Summary of Main Duties and Responsibilities:
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You will have a passion for design, an ability to engage with clients and the skills and knowledge to give our customers the advice and service compatible with the quality, high end luxury that epitomises the de Le Cuona brand.
Reporting to the Showroom Manager, with a key focus on driving retail and design trade sales, you will demonstrate a can do common sense attitude, a practical mind set and  a great commitment to teamwork.
Key Responsibilities:
· Grow sales by assisting Trade and Retail clients visiting the showroom with fabric selection, samples and accessories.

· Deliver excellent customer service throughout. 
· Develop relationships with existing clients and engage new HNW clients.  Assist ID&A in sourcing fabrics and accessories.  
· Utilise and maintain our in-house portal system.

· Report activity, sales and showroom lead generation, customer’s fabric and accessories preferences and market trends.

· Contribute to and engage in local marketing initiatives, events and exhibitions.
· Support the Field Sales, Client Liaison, Bespoke and Marketing teams.
· Ensure showroom operations run to de Le Cuona’s high standards.
· Implement showroom display and visual merchandising to the highest standards as per de Le Cuona guidelines.

· Assist Showroom Manager in tasks as directed; such as weekly stock takes, Processing payments, Courier bookings, Petty cash update, End of day report - daily account of tasks complete.

· High level of team sharing in all aspects of the day to day running of the showroom.
· Manage stock and stock takes, stock requests, transfers, header loans and processing returns.

Requirements:

· Minimum of 2 years’ experience and knowledge of textiles, fabrics, interiors, design furniture and lighting.  
· Retail sales background a plus & high level of computer proficiency.

· Strong interpersonal skills; results driven.
· Professional and friendly demeanour with clients, open to wearing a uniform of smart separates in the style of & supplied by De le Cuona.
· Must be flexible, able to use own initiative and enjoy working as part of the team.
· Desire to work in an ambitious and creative environment.
· Highly organised and conscientious.
· Very high standards of personal presentation  
· Fluent in English with excellent written and oral skills.
· Competent MSOffice skills
Salary: Competitive depending on experience 

Location: de Le Cuona Chelsea Harbour Showroom with flexibility to work in our Pimlico Store as and when necessary.    

The normal working hours are 9:00am – 6pm. You will be required to work late and some weekends when necessary. 
We will provide full product training, including visits to our mills in Europe. 
Please send your application to employment@delecuona.com. Note that due to the volume of applications only successful candidates will be contacted. 
September 2018 – Sebnem Barker 



