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North American Energy Standards Board

1301 Fannin, Suite 2350, Houston, Texas 77002

Phone:  (713) 356-0060, Fax:  (713) 356-0067, E-mail: naesb@naesb.org
Home Page: www.naesb.org


TO:

Retail Business Practice Subcommittee (BPS) members,
Posting for Other Interested Industry Participants
FROM: 
Laura B. Kennedy, Director, Standards Development 

RE:

Retail BPS Meeting Final Minutes, July 24-25, 2007
DATE:

July 25, 2007
NORTH AMERICAN ENERGY STANDARDS BOARD

retail BUSINESS PRACTICES SUBCOMMITTEE Meeting
Hosted by Baltimore Gas and Electric – Baltimore, MD

web conferencing hosted by constellation

July 24, 2007 10:00 AM to 4:00 PM Eastern
July 25, 2007 9:00 AM to 2:00 PM Eastern
FINAL Minutes
1.
Administrative







Mr. Jones welcomed the participants to the meeting.  Ms. Kennedy gave the anti-trust guidance.  Participants introduced themselves.  Mr. Precht suggested that Item 2a be revised to be an Administrative Update.    Mr. Precht moved to adopt the agenda. as revised.  The agenda was adopted as revised without opposition.  The subcommittee discussed and agreed upon corrections to the minutes of the June 12, 2007 conference call submitted by Mr. Precht in redline format.  Mr. Wolf moved the adoption of the minutes as redlined by Mr. Precht.  The motion passed without objection.  The final minutes from the June 12, 2007 conference call are posted on the NAESB website:  Final Minutes. 
2.
NAESB Retail Update
Mr. Precht stated that in order to process the work products that are scheduled to be completed during this meeting, the Retail Executive Committees will need to schedule a conference call.  The participants agreed that Mr. Precht should contact the chairs of the REQ and RGQ Executive Committees in order to schedule a meeting via conference call 60 days from the date of this meeting so that the Executive Committees can vote on the work product that is scheduled to date.  Mr. Jones stated that the TEIS is scheduled to meet in early August to complete its work and those recommendations can also be processed during the Executive Committee meeting.  Mr. Precht will also request that the agenda for the Executive Committee conference call include discussion of the publication schedule for the next version of Retail model business practices.
3.
Discussion of IR/TEIS Work Product for Customer Information
The subcommittee reviewed and revised the work paper submitted by Mr. Jones, which was a redline of the document made by Mr. Jones to the work of the TEIS:  #07-2G - BPS Work paper for TEIS Customer Information.  The subcommittee decided by consensus to strike 8.3.1.12 in its entirety.  The revised language will be inserted into the draft recommendation for the Customer Information model business practices (see Item 5).
Next, the subcommittee reviewed and revised the work paper submitted by Mr. Jones:  #07-3G - BPS Recommended Changes to TEIS Customer Information.  
Mr. Precht will make the numbers on the related standards conform to the corrected numbers in the Billing and Payment document and add the “t” to the standards numbers.  In addition, the BPS recommends a new section, RXQ.8.6.6, be added to include synchronization lists, a narrative data dictionary, and any other pieces TEIS feels appropriate.  BPS has provided suggestions and an alternative data dictionary.  These suggestions are captured in the documents posted as work papers for this meeting:  #07-3G - BPS Recommended Changes to TEIS Customer Information and #07-5G - Customer Information Sync List Work Paper provided by Mr. Zollars.  Mr. Precht moved to adopt the recommendation listed above.  The motion passed without opposition.  Mr. Precht will contact Mr. Behr to update him on the recommendation of the BPS and provide Mr. Behr with the documentation.  The revised documents are posted as an attachment to these minutes:  #07-2G - BPS Work paper for TEIS Customer Information - Revised by Retail BPS on 7/24-25/07 and #07-3G - BPS Recommended Changes to TEIS Customer Information - Revised by Retail BPS on 7/24-25/07.
4.
Lunch
5.
Discussion and Vote on Additional Model Business Practices and Revisions to IR/TEIS Work Product on Customer Information
Discussion of Synchronization List Process:  The subcommittee reviewed and revised the work paper posted for this meeting:  #07-4G - Customer Information Sync list Process flow Diagram.

Discuss Model Business Practices for Customer Information:  The subcommittee reviewed and revised the work paper posted for this meeting:  #07-7G - Clean Customer Information MBPs from June 12 Conference Call.  These modifications included the revisions made to documents 3G and 4G.  Based on the modifications to the model business practices, the subcommittee reviewed and revised the work paper posted for this meeting:  #07-8G - Customer Information Process Flow Diagrams.
Vote on Model Business Practices for Customer Information:  Mr. Precht moved that the Business Practices Subcommittee approve the Customer Information model business practices and flow diagrams as revised during this meeting and to send the same to the Retail Executive Committees for approval.  The Customer Information model business practices should also be forwarded to the IR and TEIS for technical development.  The motion unanimously passed a simple majority vote.  Mr. Precht and Ms. Edwards will work to draft the Recommendation form.  Ms. Edwards volunteered to collect a list of meeting dates when Customer Information was discussed to include in the agenda.  The revised documents are posted as an attachment to the minutes:  #07-4G - Customer Information Sync list Process flow Diagram - Revised by Retail BPS on 7/24-25/07, #07-7G - Clean Customer Information MBPs from June 12 Conference Call - Revised by Retail BPS on 7/24-25/07, #07-8G - Customer Information Process Flow Diagrams - Revised by Retail BPS on 7/24-25/07.
6.
Discussion on Model Business Practices for Customer Enrollment Using a Registration Agent
The subcommittee reviewed and revised the document submitted by Ms. Munson and Ms. McKeever for the Customer Enrollment model business practices using a Registration Agent:  #07-12G - Customer Enrollment using a Registration Agent Process Flow Diagram.
Terms were identified that need to have official definitions, including:  Move-In, Move-Out, Switch, and ESI ID.
The documents considered in this item are posted with the modifications made during this meeting as an attachment to these minutes:  #07-12G - Customer Enrollment using a Registration Agent Process Flow Diagram - Revised by Retail BPS on 7/24-25/07.
7.
Begin discussion on 2007 Annual Plan Item No. 5 – Customer Inquiries
This item was not discussed.

8.
Next Steps

The Glossary Subcommittee will meet via conference call from 9:00 AM to 10:00 AM Central on September 5, 2007.  The agenda will include discussion of the definitions that need to be drafted for the Customer Enrollment Using a Registration Agent model business practices.
The Retail BPS will meet via conference call from 10:00 AM to 3:00 PM Central. For the September 5 conference call, The Retail BPS will also continue reviewing the Customer Enrollment Using a Registration Agent model business practices, including the portion for Move-In.
9.
Adjourn 
Ms. Edwards moved to adjourn.  The meeting adjourned at 12:53 PM Eastern.
10.
Attendance

	Name
	Organization
	July 24
	July 25

	Barbara Alexander
	State of Maine Public Advocate
	Phone
	

	Bill Barkas
	Dominion Retail
	Phone
	Phone

	Jim Campos
	PSEG
	
	Phone

	Mary Edwards
	Dominion Virginia Power
	In Person
	In Person

	Darrell Everett
	Alliant Data
	Phone
	

	Patrick Eynon
	Ameren Services
	In Person
	In Person

	Dan Jones
	Duke Energy
	In Person
	In Person

	Laura Kennedy
	NAESB
	Phone
	Phone

	Debbie McKeever
	Oncor Electric Delivery
	Phone
	

	Susan Munson
	ERCOT
	In Person
	In Person

	Phil Precht
	Baltimore Gas and Electric
	In Person
	In Person

	Judy Ray
	Alabama Power Co.
	Phone
	Phone

	Jennifer Teel
	EC Power
	Phone
	

	Ken Thiry
	Wisconsin Public Service
	Phone
	Phone

	Laurie Duhan
	Baltimore Gas and Electric
	In Person
	In Person

	Bill Welzant
	Baltimore Gas and Electric
	In Person
	

	Bill Wolf
	Baltimore Gas and Electric
	In Person
	In Person

	Rick Zollars
	Dominion Retail
	In Person
	In Person


Retail BPS Meeting Final Minutes – July 24-25, 2007
Page 3

