£¥ Dhanalakshmi Bank

Retail Banking
Email: netbanking@dhanbank.co.in Website: www.dhanbank.com
Application form for INTERNET BANKING

The Branch Manager
Dhanalakshmi Bank
Branch

Sir
Please provide me the Internet Banking facility as per details given below

* are mandatory to be filled

*Name of the applicant :

Surname First Name Middle Name
*Mailing Address:
*Email Address
*Mobile No. Land Line No. Residence/Office
Fax No.

*Date of Birth :

Internet Banking

Service requested (Please tick any one of the following)
| wish to apply for Internet Banking to access my account(s) through Dhanalakshmi Bank website

| have an Internet Banking User-ID. But | wish it to be reset and send me along with new
IN/Password, as | do not rememebr.

*Account Details (Please fill the account details as given under)

Account Information:

Type of a/c Alc No. Customer ID (filled by Branch officials)
1

2
3.

* Activation of these facilities is based on the Customer ID. In case of CASA alc, Internet banking will be enabled only for those
accounts mentioned above. However, all non CASA a/cs will be enabled automatically. For more details your Bank branch officials
will assist you

| have read the terms and conditions of the Dhanalakshmi Bank Ltd and agree to all mentioned therein as
provided in the website www.dhanbank.com and overleaf.

Date Place Signature of the applicant
[For joint accounts (mode of operation is “either or survivor” or “anyone or survivor” only), the applicant has to obtain
the mandate form from the joint account holders)

For Bank's Use

Branch

The signature, photograph and particulars herein above are verified. We recommend the application for
registration.

Branch Manager Date




General Conditions AND Declaration:

1. Each joint account holder desirous of availing the service shall use a separate application form.
2. The account number and customer details should be as per the Bank records.
3. Transaction rights are strictly as per mode of operation registered in Bank records.
4. Internet, Mobile and Tele Banking Services is provided only in case of single and either or survivor
type of joint account.
Declaration:
| declare that | have read and understood the document containing the “Terms & Conditions” and “disclaimer”
governing Dhanalakshmi Bank’s Internet Banking Services as provided in the Bank’s Internet Banking Website —
www.dhanbank.com and | accept the same. Further, | also agree that the transactions and requests executed in the
above mentioned accounts through ‘Internet, Banking under my User ID and Password will be legally binding on
me and | am responsible for maintenance of secrecy and confidentiality of the information passed on to me by the
Bank through Internet/Mobile/Email/Telephone. | have the mandate (appended below if applicable) from the other
joint holders to view/inquire/operate the joint accounts mentioned above. | agree on my own behalf, or as the
mandate holder on behalf of the joint account holders, and will adhere to all the terms/conditions of
opening/applying/availing/maintaining/operating ( as applicable) for usage of the Internet Banking services of
Dhanalakshmi Bank Limited as may be in force from time to time. | declare that all the particulars and information
given in this application form (and all documents referred or provided therewith) are true, correct, complete and up-
to-date in all respects and I, and other joint accountholders have not withheld any information. | understand that
certain particulars given by me are required by the operational guidelines governing banking companies. | agree and
undertake to provide any further information that Dhanalakshmi bank Limited may require. | agree and understand
that Dhanalakshmi Bank Limited reserve the right to reject any application without providing any reason. | agree
and understand that Dhanalakshmi Bank Limited reserve the right to retain the application forms, and the documents
provided therewith, including photographs, and will not return the same to me. | agree and understand that | have to
complete further applications for specific liability products/services from Dhanalakshmi Bank Limited as prescribed
from time to time, and that such further applications shall be regarded as an integral part of this application (and vice
versa), and that unless otherwise disclosed in such further forms as prescribed, the particulars and information set
forth herein as well as the documents referred or provided herewith are true, correct, complete and up-to-date in all
respects. | agree and understand that such further applications will require incorporating of the application form
number, and/or such as Dhanalkshmi Bank limited may prescribe, to facilitate data management.

Date: APPLICANT’S SIGNATURE

MANDATE LETTER FOR INTERNET BANKING

(For joint account holders with mode of operation is indicated as “either or survivor” or “anyone or survivor”)

I/We, the undersigned, am/are the joint
accountholders(s) of bank account No. (the “said account/s™) opened/established with
Dhanalakshmi Bank Limited along with (name of the first holder).1/We hereby
authorise (name of the first holder) to view/access the said account(s)

for and on my/our behalf.

I/We affirm, confirm and undertake that I/we have read and understood the Terms and Conditions for usage of the
Internet banking, and/or Mobile Banking services of Dhanalkshmi Bank Limited, as displayed on the website
www.dhanbank.com, and that I/we agree to abide by them.

I/We hereby state that should 1/we wish to revoke the above authorization, I/we shall duly issue a letter of revocation
(“the revocation letter”) to Dhanalakshmi Bank in this regard. 1/we hereby agree that until ten days after receipt of
such revocations letter, the authorization as aforestated shall hold good.

Yours faithfully,

Name Customer ID Signature

Second holder

Third holder

Forth holder




