Annex 4

Example of a letter of introduction from the survey manager

To whom it may concern

Medicine price and availability survey ………… (place and dates)

By this letter I would like to introduce to you ……….. (name of area supervisor) and his/her team (details attached), as they begin to collect information from registered pharmacies and other medicine outlets on the price and availability of selected medicines in your area.

This work is in accordance with methods promoted by the World Health Organization and Health Action International and endorsed by …………. (Ministry of Health and/or Pharmacy Association). The results will be made publicly available and the anonymity of individual pharmacies and individual respondents will be strictly maintained. 

This work should contribute to better knowledge about retail price differences, both in the country and internationally. It should also help us to understand how these prices are determined and how we might better control them. As you are aware, the price of medicines is of great importance to all people.

The survey team’s work consists of interviewing staff at a preselected sample of medicine outlets about the prices and availability of 50 important medicines. Each outlet visit will probably take about two hours and we will try to ensure that the timing of the visit is convenient for you and your staff. Interviewers have specifically been asked to avoid arriving at peak times, when the outlet is busiest. 

Should you need further information or have questions about this survey, please contact me directly. I would be grateful for every assistance you can provide to………….(area supervisor) and his/her team in carrying out their work.

Signed 

Designation 

Place 


Date  


Attachments:

· Full contact details of survey manager and commissioning organization

· Names of all data collectors in survey area

· Planned schedule of dates and times of visits to medicine outlets
· Names and designations of Advisory Group members

· Copy of letter(s) of endorsement

