(Hosting Agreement(
You are:

With an office at:


We are:
Advanced Solutions International (Europe) Limited

With an office at:
2 Station Court, Imperial Wharf, London, UK   SW6 2PY 

Term:
 MACROBUTTON CheckIt ( One year   MACROBUTTON CheckIt ( Two years   MACROBUTTON CheckIt ( Three years


Term and monthly invoicing starts on the first day of the month after your hosting environment is set up and turned over to you or to your Implementer.

By Signing below, you agree to the terms below (two pages plus Schedule A) shall govern all orders for Hosting Services from us.

By:     ____________________________________________________

                [Signature]

Name: ____________________________________________________

                 [Print]

Title:   ____________________________________________________  Date:  _____________
                 [Print]
We agree to provide you with the services (“Services”) and software (“Software”) shown on Schedule A and ordered by you and accepted by us in return for the fees specified on the order form (or our published price if no price is on the accepted order), that we may change from time to time. Any change in the price shall not become effective until the start of your next term. This Agreement becomes effective when your order has been signed by the Manager of Global Hosting Operations, but we shall not start to bill you until we start to provide services. 

We will provide:

· Network Administration, that is keeping our servers and related equipment operational and available for your use. We sometimes schedule maintenance at off hours that may temporarily make these services unavailable to you. We usually notify you in advance of any scheduled maintenance.

· Software hosting, which is keeping our Software and related software on our systems, available for your use and providing system updates, maintenance and diagnostic services. Related software includes supporting software like backup and security programs and we maintain that software, as well. We will apply certain Software patch releases when such releases are available and considered stable and necessary. You must have all ASI software covered by our Software Update Plan to receive hosting services or iMIS-related technical support or to request an update. Hosting only applies updates and does not provide product version upgrades or make any other changes that may be necessary. 
· Internet access which is connecting the server to the Internet through our data center internet uplink.

· 99.9% uptime availability, except for times of upgrades and other scheduled maintenance. We will schedule upgrades and maintenance during non-peak hours to minimize disruptions.

· Data safeguarding of your data with disk-based virtual server snapshots every four (4) hours during business days and every eight (8) hours on weekends.  Our systems are housed at Verizon’s tier three Data Center with 24 hour onsite security monitoring, restricted access to the server floor, backup power generators, and humidity control and fire suppression.  Our servers are monitored electronically.  Issues are resolved by ASI Hosting and Verizon’s Hands/Eyes support as required.

· Help desk availability will be during our Standard Hours that are currently 9:00 to 17:30 (London time) on normal business days. 

You will be responsible for:

· Communicating between your office and our server. This includes the connection from your office to your Internet Service Provider (ISP) and to the Internet.

· Checking that any changes made to your database and web site are correct and notifying us promptly of any problems that you notice. 

· Policing your staff and users and not allowing them to use our facilities for illegal purposes (violating communications or copyright laws, for example) or spamming other people. You are responsible for all of your usernames/passwords and anyone who uses them.

· Exceeding your bandwidth (volume use of the Internet).  If you exceed your allocation of bandwidth (see Schedule A), we can restrict your use of bandwidth. 

· Paying your bills.  You must pay all Hosting invoices within thirty (30) days of receipt.  

General Terms and Conditions

1. Disclaimers.  We warrant that we will provide you with the same level of service we provide to others. That is our only warranty. We are not liable for problems beyond our reasonable control. We are not liable for delays or unavailability of the Internet or any sites on it. We are not liable for the applications you choose to run (or have us run for you) unless we wrote them and they have their own separate warranty. We are not liable for the mistakes of others including any Internet Service Provider, Microsoft or equipment manufacturers. We are only liable for direct damages and not for incidental, consequential or other indirect damages such as lost profits, even if we know that they may occur. There are no implied warranties, such as the warranties of merchantability or fitness for a particular purpose. No one is authorized to make any promises to you or give you any warranties beside what we promise in this document and you should not rely on any advertising, brochures or statements by salespersons, even if they have apparent authority to speak for us.
2. Remedies. If we breach this agreement, and you tell us of a problem, we will either (a) give you a way to work around the problem and fix it at a scheduled maintenance time; or (b) fix the problem and give you a credit for the time you were unable to use the service after notifying us of the problem and then applying for the credit; or (c) terminate this Agreement and refund to you the money you have pre-paid for unused hosting service   In any case, the total, aggregate amount of our liability under this Agreement can never exceed the total amount received by us from you for Hosting services. 

3. Confidentiality. We will take reasonable steps consistent with our hosting responsibilities to keep confidential any information you have told us is confidential. You will also keep confidential any information that we have told you was confidential.

4. Termination. You can terminate this agreement at any time by providing thirty (30) days’ written notice to us. We can suspend the Services if you fail to discharge your responsibilities, including paying us. In the event of your terminating service or our suspending service, you remain obligated for payments for the remaining term even though you are not using the services unless: (a) you terminate before going live (making public your URL); or (b) you are terminating after your applying for and obtaining the credit under section 2(b) three times during the preceding twelve months. If you leave us, we will cooperate with you and provide exit and transfer services at our normal consulting rates.
5. Miscellaneous. This written agreement is the complete and exclusive statement of the agreement between the parties about hosting. It supersedes any previous communication or agreement and can only be modified by another agreement (such as an Addendum), signed by our General Counsel and by you that only deals with that amendment and not, for example, by a letter dealing with other issues or a phone call with our service or sales personnel. We may subcontract some of our tasks, including the location of the equipment at a service center, but we shall remain liable to you for the performance of all subcontracted tasks. This agreement shall renew automatically from term to term at the then-current rate unless either of us gives the other thirty (30) days’ notice of non-renewal. The laws of England govern this agreement and you consent to the exclusive jurisdiction of the courts of Greater London in any action arising from or related to this Agreement. You cannot assign your rights under this agreement nor sublicense, lease or authorize any third party to use the services nor facilitating their linking to our service.
Schedule A

Software and Hardware Services Available

Hardware to be used:


	Dedicated Virtual Server(s) with up to the following allocated: 2 CPUs, 6 gigabytes (GB) of RAM; 50 GB of hard disk space; 1.5 Mbps of burstable (to 100 Mbps) bandwidth, computed monthly at the 95th percentile; and up to two (2) external IP addresses

	Although this configuration is more than adequate for most customers, we also offer the following additional resources for large users:
-10 GB of Hard disk (over the 50 GB maximum above) - $25 per month




-1 GB of RAM (over the 6 GB maximum above) - $25 per month




-256 Kbps increments of additional bandwidth - $25 per month per increment



-Additional IP addresses - $50/month/IP address


Software we host: this is the software we support (update). 

	Software 
	We provide the Operating System, remote desktop, and any needed SQL Server licenses.

	iMIS for SQL


	Hosting of an existing, functional iMIS database by providing it with Internet access. No administration is provided - only updates upon request. You must be a current member of the Software Update Plan so we can apply updates as we think advisable and provide iMIS-related technical support, as necessary. You must provide the iMIS licenses as per your ASI License Agreement.  The number of hosted users cannot exceed your number of iMIS users.

	Additional databases
	Hosting of test databases, custom SQL databases, Access databases and other databases must be individually approved by hosting and priced separately. The price shown is a minimum price which includes a production and test database. All of the above restrictions for SQL databases apply to additional databases.

	iMIS Public (web) views 
	iMIS Web based (Public User) access is licensed per named user.  Full, Casual, and Public User browser based views (together 'Public Views") require a .NET application server to access them. That is, you can only access iMIS web functionality that you are licensed for.

	Other modules
	Third Party and other programs are separately priced. 

	RiSE Web Components
	Hosting of the web site. Setup includes setting up the server environment and basic installation of RiSE Web Components. It does not include content, setting up pages or other content features that would be done by your Implementer or web developer.

	iMIS Desktop access
	iMIS Desktop access is accomplished via MS Terminal Services on a named user basis.   Full user Desktop access includes Word, Excel, and Outlook Express from Microsoft Office. Casual Users do not have access to Word, Excel, and Outlook.  Casual Users can have these MS Office components for an additional fee.  Note that no Exchange Server is provided but that Outlook Express will send iMIS generated mail.  You have to provide the iMIS licenses.


Other Services

	Service
	We provide basic support services, including backups

	Basic Services 

with all Hosting (Also see Managed Services tab on Hosting Order Form) 
	- Customer administrator rights using FTP or Remote Desktop

- Backup snapshots every 4 hours each business day and every 8 hours on the weekends of all customer hosted virtual servers
- Update, maintenance and diagnostic services from our Help Desk for the operating environment.  iMIS-related issues are handled through our Technical Support department.
- Setup includes only installing the basic client setup on the server(s) and no modifications, changes or customizations to any system

-Setup iMIS Production and Test instances and apply Microsoft and needed security hotfixes/patches to them upon request

	Backups 
	Snapshot-based backup recovery points are performed at 4-hour intervals on every day of the week and every 8 hours on the weekends utilizing the following retention schedule:
· Keep all recovery points for 3 days

· And then keep one recovery point per hour for 2 days

· And then keep one recovery point per day for 4 days

· And then keep one recovery point per week for 3 weeks

· And then keep one recovery point per month for 2 months

Data backed up includes, but is not limited to, the following information: 

1. User data on the Application Servers (\Documents & settings and \users folders)

2. Web site data on web servers (Root of the website)

3. Full SQL backups of iMIS databases on SQL Servers 

4. System state data on all servers

	Other Services
	All other services are billed on a time and materials basis at our then-current rates. These services include product version upgrades, diagnosing problems that are not our fault, training, programming, changes to the web site, changing setup after going live, changing options, changes needed because of an update, running additional reports, requesting restores from backup (except for hosting caused problems) and emergency services. All of these other services are provided under our Master Services Agreement and subject to the terms of that agreement.

	Printing from iMIS
	The list of printers being used should be provided to ASI hosting so that the drivers for the printers can be installed on the terminal server to facilitate printing from within the applications on the server
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