ASSIST PRO GUIDE

Version 1.0




cwa

Contents

O O T 4T PSPPSR OPP 3
2. 0 Basic User Interface & NaVIGatioN........cccciiiiiiiiiii ettt sre e e e eate e e e etae e e seata e e s snrneeeennes 5
3. 0 KNOWING YOUF CUSTOMIBE L.ttt bttt st et s s sasaaebebebabnnnnes 13
3. 1 REtail CUSTOMIEI ..ttt ettt e sat e s bt e e sae e e sabe e e be e e seeesareesabeeesnneesnneas 13
3.1.1 CUSTOMET Profile ..eeieeiie ettt s sb e et s e s b e e s ne e e sare s 13
3.1.2 CUSTOMET PrOTUCES. ...c.eeiiiiiiiei ettt st ettt e bbb 15
I R N O U1 o o [Tl T =T RSP 20
3.1.4 Perform e-Switch Transaction........ccceieeiiieieiieeeeee et 23
3.1.5 KWSP Eligibility CRECK .....uvviieieeeeeiieiee ettt e se e e e e e s brrr e e e e e e e e annraaeee s 29
3.1.6 Update Customer Contact Details .......cceeeieieciiiiiiie ettt e e e nraae e 34

R R Oo T o Yo T = (=N GT L) o 4 T=] RN 37
3.2.1 Corporate CUStOMEr Profile.......co et aree e 37
3.2.2 Corporate CUStOMEr ProdUCES .........uviiiieeiiiiiiieee ettt e e e e e e rrre e e e e e e e nnreaeeeas 38
3.2.3 Corporate CUSTOMET LEAGEN ... ettt e e e e e e e e e e e e e brr e e e e e e e e e nnraaeeeas 42
3.2.4 Update Corporate Customer Contact Details .......ccceeeeeiieiiiiiiie e 44

4,0 ABENT MANABEMENT .o i it e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e eaanans 47
Y (T 2 1< o 1= PP 48
4.2 CoNtEST AChIEVEMENT ... .eiiiiiieie ettt st s e s b e e ne e e see e sareesaneeesnees 49
B W ol=Y o 1Y oY - 50
A4 ABENT SETUCTUIE oo e e e e e e e e e e e e e e e e e e e e e e eeeeenesenanans 51
4.5 Commission & INCOME StAateMENT .....c.eiiiiiiiiiiiiii e 58
ST G T ol U] = TSP RTOPSPRROP 74
L0 AN 1= TP P PP PPTP 76
0 o) 1 TP P O RTOPSTPR 83
YT o l od o LR 83
2 B R o F- [ T= LI o TV o T o PSRN 83
7.1.2 Change2nd LeVel PasSWOId............uuiiiiieeii ettt e et e e e e e e et re e e e e e e e ennraaneeas 84

7.2 Update Personal INformation ...........uuiiiiiiii ettt e e e e e e 86

Page 2 —



1.0 Home

cwa’

When you have successfully login into ASSIST PRO, the Home screen will be displayed as your default
view. Below is the Home screen with brief explanations.
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Section Descriptions

Latest Circular

Displays the latest 10 circulars published by CWA.

When you click the link ‘Latest Circular’, it will redirect you to the
‘Circular’ screen that contains recent and historical circular.

Latest News

Displays the latest 10 news information published by CWA
pertaining to fund factsheet, research report, market alert,
announcement and etc.

When you click the link ‘Latest News’, it will redirect you to the Info
Centre screen.

Alert

Displays the latest alerts generated by system pertaining to
transactions, agency related matters, e-switch mandate and KWSP
Eligibility Check access.

When you click the link ‘Alert’, it will redirect you to the Alert screen
which contains full list of alerts.
Please refer to the Alert section in this Guide for more details.

Daily Fund Price

Quick link to retrieve unit trust fund prices.

When you click the link ‘Today Fund Price’ or ‘Historical Fund Price’,
it will redirect you to CWA website page containing unit trust prices.

Page 3 —



cwa’

Section

Descriptions

KWSP Eligibility Check

Quick link to the KWSP Eligibility Check function.

Please refer to the KWSP Eligibility Check section in this Guide for
more details.

My Calendar

Displays the activities and events managed by CWA for agents.

Contests / Challenges

Currently not active and will be made available in future release.
For current contests related information, please login to
https://www.cwaassist.com.my/ using your ASSIST login username
and password.

Useful Links Displays the link to e-Training System (ETS). To launch the ETS,
please click 5 Lasch|
Other useful links i.e. FIMM, AIA Direct, MIl and CWA Corporate
website are provided.

Graph View Display charts that illustrate your unit trust sales, insurance/takaful

sales and recruitment.
Detailed reports are available in the Productivity screen.
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2. 0 Basic User Interface & Navigation

This Guide explains the concept and standard navigation elements that you can use throughout the
system. Please refer to the below diagram and description table.

Show Drop-
- ——

e + Garve Queris: -
———.
Cstomer Profle gy N [T I i el 1 b IE
D e Rt Pt Stales Rebgon Al e Priosty Stales
ML RS 000 BM & 0
Lirgion | FEMALE L] W WIT ANELARLE
SRS FEMAE L] L] WOT ENELARLE
THde |50 WE L] (] [LER R
LER T FEMLE B MABEED e
Sipaida i B WEEED et
SN FEMILE BM WEEED 08,200 £ 000
ER1I1515 HAE By WESED RHED DL N1, B0
RHEER WE ] WEIR BOLE M
ESTESHE WAE M MO FELARE WIT SNNLABLE
AN Y Lef1ne B
lick I
= Click to select
record
Horae:* HUHAMRA] REDL RAZAK TRRITN Addrese L | ADUE LD Prevty et
B b T A ML BN e
T The: o WD 5000 el )
THa* _ -
J Toesh | ot o (8 G LK -
Customer Management Screen
Home | Peoductivity  Adert  Customer Management  Corporabe Cusl
Staowr: Cusomar Profle -
Customer Profle | Naw - M_ Queny Results
Hama - Wi b -
> EILUHAMMLAD ABDLI, RAZAK TAKLDN TEOLZL-1-4-5831
3 BG2-7 15020
» BaERG3-14-5650
:’ ] > S30E4-] 1-509]
¥ SADA-pE-5352
Home Productivity Alert  Customer Management > SIHE-14-5006
] 0000055242
| Customer Profle M » E301 21 -Oeb-5019
¥ 490313-19-5327
» BS00-EE-5085
MIULAL AT ARTHIL RATAK FANLIINN
m
Update Customer Contact Detalks ~ Hes * | -
KWVSP Sales Pending Dihursement
¥ | A CMIBGOIMG ADAGD KMAE KLGEDA -] harrsgz* MUHAMMAD ABDUL RAZAK ZHHUDTH -
¥ | DLGMDAD ADAGD KHGHKN &0 D Fog: 7O H1-14-3431 -
¥ | HAEIF MAB MMDM ADE E KLGE 82 D Typa: Mt HRIC
T

Customer Profile View
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Section Descriptions
Screen Tab Screen tabs provide one-click access to screens within ASSIST PRO (E.g. Home,
Productivity, Alert, etc.)
To access a screen using the screen tabs
i Click the screen tab.
ii. The screen appears and the screen tab of the active screen is
highlighted
If the screen tab you need is not visible (due to the computer screen resolution
settings), use the arrow button located at the end right of the screen to
navigate accordingly.
Info Center I1-e|.n -
View Tab To access a view using the view tabs
i Click the screen tab.
ii. Locate and drill down on the record for which you want to access a
view.
iii. Click the view tab.
iv.  The view appears and the view tab of the active view is highlighted.
In the example above, the ‘Customer Profile’ view is selected.
If the view tab you need is not visible, use the drop-down arrow to display and
select a view. The drop-down arrow is located at the end of the currently
displayed view tabs. ~Show: 5
View -> In the view tab (list applet), information is provided in a listing format.
List Applet
A list contains rows of records with column headers. Each record contains
multiple fields.
To show more rows, click the Show more button at the top of the list. E
To return to the shorter version of the list, click the Show less button. @l
Use the vertical scroll bars to see the previous or next set of records in a list.
View -> In the view tab (list applet), information is provided in a form format.
Form Applet

A form contains information about a single record.

There are two types of forms: standard and long.

Standard form contains all the fields that are required for the record.

Long form contains additional fields that are not shown in the standard form.

If a long version of a form is available, you can click the Show more button at
the top of the form to display the long form.
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Sedtion et

To return to the shorter version of the form, click the Show less button. @

To see the previous or next record, you can use the record navigation buttons.

F]
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Section Descriptions

Menu Button

Menu w

A menu button appears in each form and list in the application window. Click the
menu button to access a set of menu options that let you perform actions that
apply to the active record in the form or list. Actions may include creating a new
record, saving a record or deleting a record, depending on the functions provided.

Record Navigation
Buttons

=[]

Record navigation buttons appear in list and form. Use the buttons to navigate to
the previous or the next record. If there is no previous or next record, the
corresponding button is grayed out.

Show More and
Show Less Buttons

=[]

Show more and show less buttons appear at the top of lists and may appear at the
top of forms.

Click Inalist In a form

El To show additional rows in To switch from a form’s standard
the list. (short) version to its long version.

To switch from a form’s long version to

To show less rows in the list. . .
= its standard (short) version.
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Section

Descriptions

Vertical Scroll Bars

2| Use vertical scroll bars to navigate between records in a list.
£

:I Click the previous or next button to navigate to the next record or
:l previous record in the list.

- il Click the previous record set or next record set button to navigate to
I ﬂ the next or previous set of records in the list.

Sorting

To perform simple sort (one column only)
i.  Click the column header by which you want to sort. The list will be sorted
in ascending order.
ii. Tosortin descending order, click the column header again.

Home  Productivity | Alert | Customer Manages Home Productivity = Akert  Cusbomer Management
Show: Customer Profie T Show: Custorner Profie T
Customer Profike M&nu - Qun Customer Profike | Hang - Queery |

CNRENENEEEE  Click down arrow for
descending (Z-A)
order

Click up arrow for
ascending (A-Z)
order

o N Y Y I Y ¥ I ¥
W W W R W R R g R g

To perform an advanced sort (multiple columns)
i In a list, click the menu button, and then click Advanced Sort.

The Sort Order dialog box appears.

ii. From the ‘Sort by’ drop-down list, select the first column sort by.

iii. From the ‘Then by’ drop-down list, select the second column to sort by.

iv. From the second ‘Then by’ drop-down list, select the third column to sort
by.

V. Use the Ascending and Descending option buttons to define the sort order
for each column you selected for the advanced sort.

vi. Click OK.
The list is sorted by the column in the ‘Sort by’ drop-down list, and then by
additional columns in sequence. The sort order arrow appears in the
column header of the first column you selected for the advanced sort.
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Section Descriptions
Sort By
& Ascending
0 Descending
Then By
&) Ascending
) Descending
Then By
3 &) Ascending
) Descending
Organizing To change columns displayed in a list

Columns in a List

i In the list, click the menu button, and then click Columns Displayed.
Note: The Available Columns box contains the names of the columns that
are currently hidden in the list. The Selected Columns box contains the
names of the columns that are currently shown in the list.

ii. Select one or more column names in the Available Columns box or Selected
Columns box and use the following buttons to show or hide the columns.

Click To

[»)  Show the selected columns.

@ Hide the selected columns.
[M)  Show all columns.

@ Hide all columns.

iii. In the Selected Columns box, select a column name and use the following
buttons to reorder the columns.

Click To

(=) Move the selected column to the top of the list.

@ Move the selected column up one position in the list.
(®)  Move the selected column down one position in the list.

@ Move the selected column to the bottom of the list.

iv. Click Save.
Note: To change the settings back to the default, click Reset Defaults.
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Section Descriptions
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Query Queries let you find records that meet certain criteria. The Queries drop-down list
Or lets you retrieve previously saved queries. You can select a query from this list to

Refine Query

retrieve all the records that match the criteria defined in the query.

To create a query

i Make the list or form where you want to query the active list or form in the
application window, and then click the Query button.

In the list or form where you want to find records, click Query.

In the list or form where you want to find records, click the menu button,
and then click New Query.
If you are creating a query in a list, an empty row appears. If you are
creating a query in a form, a blank form appears.

ii. Define your query criteria by completing the fields in the row or in the

form.

Note: The system automatically assumes a wildcard exists at the end of
your query criteria. This means that if you search for ‘Siebe’, the system
looks for all words beginning with the letters ‘Siebe’.

To run a query

i. Click Go.

Click the menu button, and then click Run Query.

ii. If you executed the query in a list, records that match your criteria appear
in the list. If you executed the query in a form, the first record that matches
your criteria appears in the form
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Descriptions
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Simple Query Operators and Examples

When you create a query, you use operators or conditions which the application
uses to search the database for matching records.

Operator | Example

* *rang* finds arrange, arranged, orange, orangutan, range, ranges,
ranging, rang, strange, stranger, strangest and so on.
Notes:

¢ You cannot use * to find dates.

? ?rag finds brag, crag, and drag.
t?pe finds type and tape.

< <20/06/01 finds all records in which the value of the query field is
less than 20 June 2001.

> >31/05/01 finds all records in which the value of the query field is
greater than 31 May 2001.

<> <>20/06/01 finds all records in which the value in the query field is
not 20 June 2001.

<>Paris finds all the records in which the value in the query field is
not Paris.

<= <=500 finds all records in which the value in the query field is less
than or equal to 500.

>= >=500 finds all records in which the value in the query field is
greater than or equal to 500.
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3. 0 Knowing Your Customer

In ASSIST PRO, customers are categorized into retail customer and corporate customer.

3.1 Retail Customer

Retail customers’ information is made available under the Customer Management Screen

Home ‘ Productivity | Alert | Customer Management | Corporate Customer Management | Agency Management

Show: | Customer Profile v|

A total of six views are available under this screen i.e.
Customer Profile

Customer Products

Customer Ledger

Performing e-Switch

KWSP Eligibility Check

Update customer contact detail

ok wNPRE

3.1.1 Customer Profile

This view provides a snapshot of the customer demographics such as gender, race, marital status,
annual income and etc of all the customers serviced by you.

Both list and form view is available as below. Form view contains more information such as KWSP
number, other ID No, spouse name, religion, annual income and others.
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¥ s naf Wi
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I W SN0 INF1T- SR LY WRTFR
[rm—— TR W
Tl B GEIVATT N
Sesra Saarnds ) TN Biwie TRUEMGGAM
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Form View
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To search a particular customer, please refer to the basic navigation guidelines under the Query section.

The fields searchable under the ‘Query’ function are name, ID No, gender, race, status, marital status,
mobile phone #, home #, office # and contact class.

Customer Profile

|I"-"Ienu W | Go | Cancel | Enter Query

Mame: A7 Marital Status: v
ID No: Mobile Phone #:

Gender:| v| Home #:
Race: | v | Office #:

Status: | v | Contact Class: | v |

Upon any successful matching based on your search criteria, results will be displayed in the list view.
The form view will show the relevant details based on the selected record in the list view.

When you click the customer name, it will redirect you to Customer Product View which displays the
customer asset.

[ tome | Productsty | Mert | Customer Management: | Corporsts Customer Mansg Figancy Mansgy Actefties | Crvsbar | Befo Center | Mansgament Cabancar | Profils
| Shewe | {umame Pof - RRETS = Sawed Qeeres B *
wer Profie ey - Tueny| ey et 1 i B OE
Harie (e 1) Gon dhee Race: rarwal Sratu Rebgpon Anivead Incones: ooty STanus
¥ FHIZX L] Lo ] TEISL R I05] HALE L] SHELE HOT AVALASLE
¥ B K i SR MALE Busl HOT AVALAELE Foi R0, RO
EEDEIBEALE HALE Busl MARRED HOT AVAL&SLE
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3.1.2 Customer Products

This view summarizes the products purchased by your customers i.e. unit trust, insurance, trust
nominations, wills & trust and financial plan under its respective product category.

No | Section Descriptions

i Product Summary Display all the customer products under respective category.

ii. Unit Trust Display customer unit trust account and investment details.

iii. Insurance/Takaful Display customer insurance policy details.

iv. Estate Planning Display customer trust nominations, conventional will and wasiat
details.

V. Financial Plan Display customer financial plan details.

The upper section shows the customer profile details.
To search a particular customer, please refer to the basic navigation guidelines under the Query section.

Upon any successful matching based on your search criteria, the customer details will be displayed
accordingly with his/her product details tabulated in its respective section.
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Coarmer Producs -
b - |y | \
ok addem Priceity §hstu
T
L
Dty il Peuliode g
sens e g s Similar to
Gy e ey Eourary
Narkal Bk ! customer
o tp s s Fay
o R profile
form view
Ve Jubs:
S o Socurs Hare: Exsce L
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Ohar I oo Amigoe: {Contect Marthod j
A I
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Customer Products View
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i. Product Summary

This section shows all products owned by the customer under four product categories i.e. Unit Trust,
Estate Planning, Insurance/Takaful and Financial Planning. Minimum information is provided under the
product summary view.

To view more details of the individual product category owned by the customer, you will need to click
the respective section as shown below.
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Customer with two product categories

ii. Unit Trust

This section provides more details about the unit trust investments owned by the customer in terms of
unit trust account details, investment holdings, regular investment and joint holder details.

All unit trust account under the customer will be displayed in the list view below.

Prodisct Scrmraary | il Trwsl | mersrcsTecsfd | Exists Paming | Minsncs Pan
1¥ e W Quary
T Acomend i b prdups e T Rervumsat T ypes
¥ Rl =
A4 =
ey L . .
y o UT Accounts . List View
¥ b=l
»

Mare Info e AT T el

Sub-section view

Tab

The selected unit trust account details will be displayed in each sub-section view below.
You can navigate each sub-section by clicking its tab.
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Sub-section Description
More Info

Displays the unit trust account details such as account type, date account is opened,
first investment date, total investment, total redemption, total income distribution

reinvested, main telephone, office telephone, email address, permanent address and
correspondence address.

L e T

Investment Displays all unit trust funds that the customer has invested.
Transaction There are two list views i.e. investment holding and investment transaction.

® |nvestment holding shows the fund name and overall summary of the
customer holdings under the fund selected.
® |nvestment transactions show the details of the transactions made within the
fund.
5 [E=
g ::'. :;-“a- ;..:."E :'_::E.._.. I-".'.'.'I__ e e e S e
= T T T -
- g =
fbmim s Tnatus femtes G e aguimll Ol o e Vet o S o s ngen e
Regular Displays regular investment details that the customer has enrolled i.e. regular
Investment investment amount, next billing date and status.
- Gamry
U Aot e Furd Ccla Timd marsy Beguber [rapsrwams . Gagarlar [wyasoregrd drmsari o Bl Pt i
a 7=
Joint Holder Displays the joint holder details of the unit trust account, if applicable.

D Tows LY (L T T i i ik Plaw @ drad
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iii. Insurance/Takaful

This section provides details about the insurance policy owned by the customer such as policy number,
policy type and status.
VIP insurance policy details are not available at the moment (please refer to AIA Direct).

All insurance policies under the customer will be displayed in the list view below.

v

Fraduct Surmary Ui Trua bemirnne  Takalid | Evisin Faneg | Frencsl Fan
e w Ty i-aedd

Fokicy Type Basc Man Slakan

Sub-section
view Tab

The selected insurance policy details will be displayed in each sub-section view below.
You can navigate each sub-section by clicking its tab.

List View

Sub-section Description

More Info Displays insurance policy details such as policy number, last modal premium, next
modal premium, FYAP, FYP, top up premium, in-forced date, payment method,
premium payment mode, address, phone # and email address.

et duomes -PON e D

B B T M Mar

Participants Displays the participant details under the insurance policy number.
e » : o L] ey Twin o Bath L]
Coverages Displays the coverages under the insurance policy number.
e " v =y

His e i T o mimarad | Do e Frevarn | Cetvkaias [ Lamia bata %aw dsiaiad | bed Covdeed
i [ep— o - mwme L] S
— P
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iv. Estate Planning
This section provides details about estate planning related products i.e. trust nominations, conventional

wills and ‘wasiat’ owned by the customer such as product name, status, approved date, type of trust and
plan name.

All estate planning products under the customer will be displayed in the list view below.

v

Pradict Sureary | UndTrost | lmrerceTeafd | fsnsie Masnisg | Prancs M
by w Guary
Aefeeine b Boshai Masie Eras A (1ane Ty ol Trisit Revvarks
_’ ¥ ATT_N0LE2) Tl Mot ACTDVE Ll
Pl el Barmboary Il
. an 1 ST w " ey i
P Waid o [RMH)
¥ SewpFer 130 0%

v. Financial Plan

This section provides details about financial plan owned by the customer.
Not available at the moment.

v

Progisct Summar Ui That | Sreursscs)Takert SrimtePareng | Faaeial Flas
F -, w Quary =l
L Trvaadie @ SR Pkt Code Pkt Rame Fuyneat Term St Bt Pl Feat

[ - Gy |
L2 o Foran Fimn Semnnd Do it Srcm
(B ] S ] D e
P! Dede SmgegTTl Detn P Brr
Fraduct Mama: Tmrgeperer amen: GorwrTeert Taa:
Statr® Torsad Armowrd Faowiwd:
e
Fraduct Surmrar Unit Trmt | Drerencs Tkl Sxtats Mannng | Francal fan
—> | FL = - Query L =
LS Ireice @ Sabus Prichucl Code Froduct Nerme Payrrenl Term Slarl Dallc Plar Feo
etk | Paywesat
) Fayment | | sy - quary |
StipEiee Tranpactios Aaram el Faymcel Fcthed Faymenl Ty Fayrisl 18 Beiepd &

Page19 —



cwa’

3.1.3 Customer Ledger
This function enables you to view and print the unit holder ledger of your customer.
To view and print the ledger, follow the steps below:

1) Select Customer Ledger, under the Customer Management screen.

Home Productivity Alert Customer Management

Show: | Customer Ledger s |
Contact:
Unit Trust | [Menu ~| Query

=N
UT Account No —

2) Click the Query button and enter the search criteria in any of the field below in order to search your
customer.

Unit Trust
Enter Query

UT Account No:
Customer Name: M~

ID Moz

After you click the Go button, customers that match your criteria will be displayed in the list view below.

Show: |Customer Ledger v‘ |Raports v| Saved (
Contact:
Unit Trust !
UT Account No@ UT Account Type Customer Nameé pul Noé
> 10224 KWsP MMIMA ADA DLKJK @ MMIMA LMDDDH 561129-10-6253
> 10313 CASH MBDIM ADAGD MKDDFEBDA 701201-08-6375
> 111253 €— CASH ELG EHAE IFD @FHCCDHK ELG 530416-01-5635
> 112514 KWSP IMGDCMG ADAGD KLGMKME 591201-08-5010
> 113701 KWsP EF EDAE LGDLAE 580324-08-5965
> 113704 KWsP BMMGMDDAH ADA GF KLGMKME 631125-08-5025
> 120642 KWSP MMDMMA ADA MABF] DMEGDE 560410-10-6509
> 123334 KWSP AMBMDOMG ADAGD LGGKMA 520406-09-5054
> 125494 KWSP KLGMKEME GMGGM ADA GMEGDK 800417-01-5777
> 125621 CASH DMFM GMIDK KFMBMMK EGMG ADA DMFM IMEEDK, 740905-05-5609

3) Click the ‘account no.” and the view below will be displayed. Move the cursor to select the fund under
the ‘Holdings’ view.

UT Account No:* 112514 UT Account Type: KWSP Customer Name: JIMGDCMG ADAGD KLGMKME ID No: 591201-08-5010

Investment Holdings

— Holdings | [Menu v [Query]
Fund NameA Fund Code Current Holding IJnltsA Current Holding Value (RIM)
~ ~ ~
— > CIMB ISLAMIC DALI EQUITY GROWTH FUND 005 1} 1]
> CIMB ISLAMIC SMALL CAP FUND 013 0 1]
> CIMB ISLAMIC DALI EQUITY FUMND 015 i} 1]
> CIMB ISLAMIC EQUITY FUND 025 8,890.45 8,268.13
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Herws ~ Wiy B Tublntar Seports

LT dsgopund Moy * 113514 UT Agcouni Tiype; WS Cugtmrer Fane: SGDCMG ADSCD KLGVERE [ hige 5 120108 5810
Arewsbmant Holdings
Holdings | Moy w | [ueny]
Fund Hame Fund Cade Current Hakiing Unets Carrent Holding ‘akie (RI]

OB TRLAMIC DL ECLTTY GROTWTH FUMD 0%

Wow W W

5) System will prompt you a selection. Un-check ‘Show Agent Code’ if you do not want to display the
agent code in the ledger. Enter the date range. Click Submit.

£ Report Parameters - Microsoft Internet Explorer provided by CIMB Wealth Advisors Bhd H\E\ -

Show Agent Code:*

6) Select Open to view the ledger. Or click ‘Save’ to save the file in your computer.

File Download |

Do you want to open or save this file?
mt. Mame: Unit_Holder_Ledgers.PDF

e Type: Adobe Acrobat Document, 5.51KE
Fram: v, ecwealthadvisors. conm. my

Open ] [ Save ] [ Cancel ]

harrn wour computer. |F vou do not trust the source, do not open ar

l@ “wihile files from the Internet can be ugeful, some files can potentially
save thig file. What's the risk?
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7) If you have selected the option to Open the ledger file, system will then display the ledger. You can
print the document by using the standard print function.

Fie Edk Wew Courssnt Toos  Windos  Heip
4 i‘_j.- i re - ::n-:EEi;J -

i o IR Dl Fricded J8TLOT73

CIMB WEALTH ADWVIBORS BERHAD {08627 - H)
Custieres Care Cenlie
B GE A BA s SEF0
Danarmeaa Ularmg
ATADG Painling Faya, Selangor

ITE—— [L— P
[REPHR timane s
Jamibatte: Haes HLRELILAN WA S SR Husistess W

WRE MR e B e
Fird s IR ST Dok EERATY DDA Pt Tored Dot <000
Lomrd pmrr e vt Bebiborid N ALAN PRTE

TAMAN B AR A

22300 FLALK LURIFLIR

T e ] 14888 40 Ausaanl Tpps W

Tris Aassmpeian (FM T Firea Tramnariion Mo 003008
e L e L2y DT Eamins 18 pp st Byt

L ] AP 38 Vil wmisrme D badbies 2r

Tial Trarnies ie Unesj [ Fuiewrpwied Ji

Tkl Trarrafes Tt vl =

Fatat P e s Al Bl 8500 B Bl L5 GOk BAVIL
Cormpre: Uresnsisieng i B8 1 A Corut e L 000
Bgcgrapine Frics &3 A2 TEDEZOVE. B 4 AR Haw EWES Do Dais e

URITHOLDER LEDsGER

8) Should you need to print unit holder ledger for other funds, repeat from step 3 onwards.
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3.1.4 Perform e-Switch Transaction
e-Switch submission is allowed for retail customers only.

To go to the e-switch function, click ‘Customer Management’ screen tab and select ‘Perform e-Switch
Transaction’ under the drop-down list from the top left corner.

Home | Productivity | Alart | Customer Management | Corporate Customer Management

Show: | Customer Profile v | ’

Customer Profile

Custome Customer Products

Custol Customer Ledger

Perform e-Switch Transaction

A K\WSP Eligibility Request Gender - Race .
Update Customer Contact Details

Under the Perform e-switch transaction view, you will see the following details i.e.

Section Descriptions

E-switch Orders Display the e-switch orders created in list view

Order Display the e-switch orders created in form view

Order Line Items Display the switching fund details that correspond to the order selected

Online Validation Display error returned from unit trust backend system (if any) upon the
‘submit’ button is clicked. Transaction will not get submitted if the error is not
rectified.

Home | Productivity | Alert | Customer Maragement | Dorporsbe Customer M AqEncy Actiwities | Civube | InfoCenter | Management Calendar  Profie
hiorw | Parform a-Smtc Tranaecton " Raporti w  Saewd Guearmas: -

Maru * [ Sava| [Quary] 1
Created Dabe Harse Appoiint Typs St b
IHTPILY 123138 A EFWaZs vRMGR LS RBJAFY ExvSH Pantgirg
230 1 &N MLLEAMEM YR ML {11 Ha

IV PIVRI TRM HIDN s Ha

F: MLITANDM TRM MLIEA VS He
e LT VLITANEM TRM MLV L Fangrg
LT 0N R e Carsradad
LI 0517 P AFFEIAT YRMGR IVWRO HOITD CASH Panirg
> 13-51:31 71 BLITANIM TRM MLIWEN VSR Fanirg
» D335 P VLITAMEM VRN MLVRM nAER Pangrg
> L3 D055 P TFUDFEMWE /T F HIMEPTH HWSE Panprg
—P o
[ - Wit | | Savtt | | Dy
UT Aceaent nia: 135433 =] Su Statui:Pandng Resubmason
I re: B0 110-05-5094 ettt Ty KNSR
Harrc: EIFVIAZS VRIHGR LS,
—P Drrher Lines Eems | | Masu - ew | Gawe | | Query || Sulbmit
Swiching Dut Fund Svabching Oul Units Swlching In Fund Full Switchy Cwairialg SLabus
¥ ] |eea | 13 ] [E | O 451 WOHFE Paating -
—P onbre vakdaton | a
Hemage Code Basge Leiel Heszaps Sourme Fiesmage Teskt Status Stabes A Of Date Description Created
Eaiil g 4l Tt wks for ths cardacan for lied = Fundl » LERY 203 13 5RET P |
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e-Switch submission is termed as order in ASSIST PRO.
The overall workflow is illustrated in the diagram below

Status

Stibstatiis

e-Switch workflow

1) To create a new order, click the ‘New’ button OR go to menu and select ‘New record’.

Perform e-Switch Transaction: E-switch Orders | |Manu - Save
E-switch Ordzs Sa us_-A Order # $ Menu ated Date e
Order # — Created Date Unda Recard
Order
Order
(] e ] (SRR <+— select
Menu hd New | | Save LiEr
s Mew Query
Run Query
Refine Query
.k K
Order #:* Click here Status:* Trir iz dE=
.|Columns Displayed .
UT Account Mo: Sub Status: LT Account No: Advanced Sort Sub Status:
1D Mot Account Type: ID No: Account Type:
Mame: Mame:

Once you have created a new order, an order number will be assigned automatically by the system in
the ‘Order #’ field as shown below.

NOTE: If you decide to abort the order at this point of time, select ‘Undo Record’ from the Menu drop-
down list.

In the Order Form view, you will see the same record details being populated.

2) To proceed, enter the unit trust account number in the ‘UT Account No’ field. Click ‘Tab’ button on
your keyboard.

The customer name and ID No will be auto-populated by the system.

Click the ‘Save’ button.
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Order # Creabed Dofte UT Aceeaml Na: Narrs Arpsurd Type Slakus
» 104N SRR 0 L Ort el LT P L
Click here to save
] w Gavn || Gy |
Single select button
ooy Z7® 1- LMY PSS ﬁ g—'.r.d\. i
T oy b g BT

< Enter UT account here

I e Aiwimd, Thag

If you cannot remember the UT account number, click the = Single select button and perform ‘Query’
to search the customer account as shown below. Only UT account that can perform e-switch will be
populated in the dialog box. Click ‘OK’ once you have found your customer.

NOTE: Please ensure that the customer name and ID No. is populated before proceeding to the next
step.

Only UT Account that can perform e-Switch will be displayed under the single select button

3) After you have selected the UT Account No, you will need to create the fund under the ‘Order Line
Items’ view. All line item records created here will correspond to the same Order# earlier.

To create an e-switching transaction line item, click the ‘New’ button as shown below OR select ‘New
record’ under the Menu drop-down list.

Orcr & 1-1L0EI402 Styha:
o Sub Tt

ez Typm: SWEP

— Click here
rebar Line Mums | [l #l | [em] uery | Sulenni |
Sovil Chirng Dol F o] Srovilybuara (by € sl Seitobing 1s Fued Fall Semsthi Cmeaaeraine ETEEN

The Order Line Items will display a form view for you to enter the necessary details such as Switching
Out Fund, Switching In Fund, Switching Out Units and Full Switch? indicator as shown below.

Note: Do not key in any switching out units amount if you want to perform full switching. Please ensure
the ‘Full Switch?’ indicator is checked.
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4) Click the ‘Save’ button once you have confirm and completed the details.

Order

Ve

Order =% 1-113354435 Status:* New
UT Account Mo: 135244 %) Sub Status:
ID Mo: 590918-10-6099 Account Type: KWSP

Mame: MLIZANZM YRM MLIVWRMN

Order Line Items

vew v

Switching Out Fund: g5 % |

Switching In Fund: gz [

Switching Qut Units: 1000] &l
Full Switch?: ~ <4— Full switch indicator

Once the record is saved, it will be displayed in the Order Line Items list view as shown below. Each line
item will be assigned a serial number by the system automatically.

NOTE: DO NOT amend or change the serial number populated in the ‘cwaSerialNo’ field.

5) To create additional switching transaction or line item, repeat step 3.
6) To submit your e-switch order, click the ‘Submit’ button in the Order Line Items view.

. +— Click here to submit

e 4 [ | iy [

Seeilhing Dol Forsd Sl bty Cha | il L AT T il Saitic e Cmaneriabn wlelus

When you have successfully submitted the order, the transaction can no longer be amended and the
‘Status’ field in the list view will show ‘Submitted’. This applies to order submitted before the cut-off
time at 3.00PM only.

- e

Seviching Dol Fursl Seentiching L el Swiihig s Fuesl Fuall Satcht CaRSerisbl St

¥ Yo 1.0 ood [ phapt ] Tt

If the e-switching transaction did not fulfill any validation rules upon clicking the ‘Submit’ button, an
error message will be returned and displayed in the ‘Online Validation’ view as shown below.

Each error message corresponds to the record selected at the Order Line Items and you will need to
rectify them accordingly before you can click the ‘Submit’ button again.
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7) If you submit any order after the cut-off time 3.00PM, an error message will displayed as below.
Click the ‘Back’ button to return to the ‘Order Line Iltems’ view.

Error Message

We detected an Error which may have occurred for one or more of the following reasons:

Error: Customer's Order Submission had exceeded the Fund Cut Off Time. Order Submission will be auto submitted next working day. (SBL-BPR-00131)(SBL-EXL-00151)

You will notice the line items (Status=‘Pending’) and the E-Switch Order (Status=‘Pending’, Sub-status:
‘Auto Submission’). At this point, the e-switch submission is not yet submitted and the system will
automatically submits for you the next day if the transaction passed all validations.

For full details of the e-switch order and order line items status, please refer to the table ‘Understanding
the E-Switch Orders Status’ and ‘Understanding the E-Switch Line Item Status’.
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Understanding the E-Switch Orders Status

Status Sub-status Remarks
New E-switch order is created but not submitted.
Submitted E-switch order is submitted when all line items pass

the switching requirements and before cut-off time of
business day.

Complete E-switch order is processed and complete

Pending Pending Resubmission Upon click ‘Submit’ button, one of the line items did
not meet the switching requirements.

Please refer to the line items status and online
validation message to rectify the error.

Once rectified, please click the ‘Submit’ button again

Pending Auto Submission Upon click ‘Submit’ button, the system detected the
cut-off time has passed 3.00PM.

The line items will be submitted on the next business
day by the system automatically.

Pending Error in Auto Submission This applies to order that has been created after the
submission cut-off time, 3.00PM.

The line items have been submitted automatically on
the next business day BUT one of the line items did
not meet the switching requirements.

An error message will be shown in the Online
Validation screen which requires your action.

Please click the ‘Submit’ button again once you have
rectified the error.

Understanding the E-Switch Line Item Status

Status Remarks
New E-switch line item order is created but not submitted.
Pending E-switch order did not meet switching criteria and not submitted, upon clicking the

‘Submit’ button.

Submitted E-switch line item order met all criteria and is submitted.

Confirmed Submitted e-Switch line order items have been processed and complete.
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3.1.5 KWSP Eligibility Check

With this function, you are able to perform eligibility check on the customer’s KWSP withdrawal prior to
submission of the physical documents at the counter.

The objective of this eligibility check is to assist you in minimizing the common rejections from KWSP
such as invested with other IPDs, invested less than 3 months, insufficient amount, etc.

There are two ways for you to access the KWSP Eligibility Check function in ASSIST PRO as below:-
® Home page -> KWSP Eligibility Check
e Customer Management -> KWSP Eligibility Request

Once you click on either of the links above, a declaration page will be shown before you can proceed.
Read the declaration carefully and click ‘Agree’ or ‘Disagree’ button accordingly.
If you click the ‘Disagree’ button, you will be redirected to ‘Home’ screen.

Help ‘ Log In/Out

Home | Productivity = Alert = Customer Management | Corporate Customer Agency Manag t | Activities | Circular | Info Center | Management Calendar | Profile
Show: KWSP Eligbiity Request - Reports ~ Saved Queries: -

KWSP Eligibiity Check:

Declaration

1 hereby decfare that the information provided by me herein has been obtained from the customer in good faith and is accurate and correct. 13lso declare that the customer has given hisfher consent for me to perform 3 KWSP Eligibility
Check on his/her behalf. T agree and undertake that all information provided by me herein and information obtained from KWSP shall be treated in strict confidence and shall be used solely for the purpose of KWSP unit trust investment.
The information shall not be used for any unlawful or unauthorized purpose of which wil be detrimental to the customer and/or CWA. 1 acknowledge that I can be subjected to disciplinary action by CWA in any event of detection of
fraud or unfawful activities by CWA.

Please be reminded that by clicking the"Agree"button, it would be deemed that you have read and understood the terms of the declaration above and you wil abide and comply with the terms stated in the declaration above.

Please dlick the"Disagree”button if you disagree with the terms stated in the dedlaration above and exit from this screen.

When you click the ‘Agree’ button, the view below will be displayed.

1) To create a new request, click the ‘New’ button.

Home | Productivity | Alert | Customer Management | Corporate Customer Agency Activities | Circular | Info Center | Management Calendar | Profile
Show: | k5P Eigibility Request - Reparts + | Saved Queries: v
KWSP Eligibiity Check: Click here
KWSP Eligibility Check | [Weng 3 Wo Records || |
Submit? = Request Id Date Submitted v 1D Type 1D No. KWSP No. Withdrawal Amount Request Status KWSP Response
Hote:

. Cutofftime for the eligibility chack submission to KWSP is at 10,00am, 1.00pm and 3.00pm daily. Results wil be availzble at 12.30pm, 3.300m and 5.30pm based on the submission tine respactively. Al entries submitted after 3.00pm shall be processed on the next
business day and made avalable from 12,30om orwards.

ii. Information provided is accurate and correct at KWSP response verification time.

i, All submitted entry and reslt wil be displayed for 14 daye ONLY from the date of submission.

iv.  Agents are advised to maintain strict privacy and confidentiality of investor i The i provided here s strictly for the purpase o KVUSP unit rust investment and shal not be used or disdlosed for other purposes.,
/. Any submission of KVSP sales transaction must be in compliance with the six {5) manths servicing period as prescribed n the code of Urit Trust Consultant Agresment Schedule 2 (Code of Agency Regulations).

Once you click the ‘New’ button, the below screen will be shown for input.

You will need to complete all the mandatory fields marked * i.e. ID Type, ID No, KWSP No and
Withdrawal Amount. You can select only one ID Type from the available drop-down list.
Please check the ‘Submit?’ box and click the ‘Save’ button.
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KWSP Eligibility Check

ID Type:* | New NRIC |+

ID No.:*
Mew MEIC

KWSP No.™ |Qld MRIC

P t
Withdrawal Amount:* PEEESEF'DF (=]

Submit?: | ArmY

KWSP Eligibility Check

ves v]

Click here ID No:* 300711-05-5888
KWSP No.:* 55122345
wWithdrawal Amount® 1000 =l
Submit?: =

Your request has been created and saved in the list below.
To create additional records, click the ‘New’ button and repeat the steps again.

HWSF Elpihiity Cherk | | biang W Qusary || Ww | Swbmit
Bkt o Reguest 1d Date fubmiited o I Typa 1D Wa. OWER Ha. Withadrasal Amaent Regusut Statas W Reapanes
> B 1Bl LCEBOT — 0T 4 (- S SELEHE [ =l -~

2) To submit the request, click the ‘Submit’ button. Only request where the Submit? box is checked will
be submitted.

RSP Uigplbity Chec | amy w  [Guery | (e | [Subert |- Click here
Sabmit? . Asguastld Dt Submitted o, nTyme D WP o Withdraaal Aneunt Aequaat Status WIS Raaponss
] H 1R Smar W AT EEREIT: ) = e
- 118307 Haw HRLIC 30711082883 T Lom e

Once you click the ‘Submit’ button and pass all validations, the date submitted will be reflected and the
Request Status will be shown as Submitted.

0 Tyge i L Witherra sl Arig Request Stahit WWSF Reppoais

Sabamith
¥ Haraaped AL SEESAITI L0 Supwined Wl
¥ e ML 00711005888 Sz Submitied
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3) If you would like to create requests and submit at a later stage, please DO NOT check the ‘Submit?’
button during creation.

KWSP Eligibility Check

ID Type:™ | Mew MRIC W

ID Mo=* 501212-14-7390
KWSP No.:™ 7354000
Withdrawal Amount:* 3000| =]

Submit?: [ —-——

To check the ‘Submit?’ button for requests that you want to submit, check the box and select ‘Save
Record’ under the Menu. To submit, click the ‘Submit’ button again.

KWSP Eligibility Check | [Menu ~| | [query|[new || Submit |
Submit? o, e te Submitted 3 1D Type 1D HNo. KWSP No. Withdrawal Amount Request Status
> 1 R;Eded [Mewnric (]  [o01212-1478%0 | 67884000 | 3,000 2] New ~—
opy Recor
> * 8 Save Record F05/2013 03: 18:44PM Passport A1762979 55556271 2,000 Submitted
> - ew Query 052013 03:18:43 PM New NRIC 800711-06-5888 56122345 1,000 Submitted
Run Query
Note: Refine Query
i, Cutoff time for the eligi KVWSP is at 10.00am, 1.00pm and 3.00pm daily. Results will be available at 12.30pm, 3.30pm and 5.30pm based on the submission time respectively. All entries submitted after 3.00pm shal
business day and made |About Record nwards,
ii. Information provided is |Record Count WiSP respanse verification time.
i All submitted entry and r 14 days ONLY from the date of submission.
iv., Agents are advised to njColumns Displayed confidentiality of investor information, The information provided here is strictly for the purpose of KWSP unit trust investment and shall not be used or disclosed for other purposes,
v.  Any submission of K\WSHAdvanced Sort e in compliance with the six (6) months servicing period as prescribed in the code of Unit Trust Consultant Agreement Schedule 2 (Code of Agency Regulations).

You can edit the request details if the Request Status = New.

To edit the request details, select the row that you want to change.

The editable fields will turn into white color rectangular box i.e. ID Type, ID No, KWSP No and
Withdrawal Amount.

Once you have changed the details, select ‘Save Record’ under the Menu.

KWER Fligphilit e w Query || Mew || Suberak - !
Reguest M Dabe Submitted o Typs * 1D Ha i WP bo. * 'Hﬂldmllilnﬂld* Recuest Stakus WP Responss

S = samIsEms i I BT LB 15157 = B —

In KWSP Eligibility Check, the submission and response is on batch basis as explained under the Note at
the bottom of the list view. Only one unique customer is allowed to be submitted in a batch.
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Understanding the ‘Request Status’ and KWSP Response

Request Status

KWSP Response

Remarks

New

Request is created as draft and waiting to submit.
Record is editable at this stage.

Submitted

Request is submitted into the system and pending for
batch job to run. The date submitted is recorded in the
system.

Note:
The batch job will not run on weekends and Selangor
public holidays.

Submitted

Pending Response

The respective batch job has completed and request
has been sent to KWSP for processing.

Submitted

Eligible OR
<Rejection Reason>

The response from KWSP is returned and reflected
either as Eligible or Rejected with any one of the
common rejections reasons below:

® |nsufficient fund

¢ Invalid minimum withdrawal amount

e Last withdrawal less than 3 months

® Member exceeded 55 years

* |Invalid ID Type

e |nvalid ID number

® Invalid member number

Failed

The request did not pass system validations upon
submit i.e.
e Customer is under 6 months KWSP investment
servicing period of other agents
e Customer is less than 18 years old based on
new NRIC
e Customer is deceased based on CWA records

Failed

No Response

A transmission error occurred between KWSP system
and ASSIST PRO where no results are available.
Please create a new request for the customer and
resubmit again.
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How to Retrieve or Query KWSP Eligibility Check Request

All submitted entry and result will be displayed for 14 calendar days ONLY from the date submitted.

To query, click on the ‘Query’ button.
KWSP Eligibility Check |Menu w I—-| Query || New | [ Submit |
Submit? o, RequestTd = Date Submitted o, 1D Type 1D fo. = KWSP Hlo.

The screen will be shown and you may enter your criteria in any of the search criteria below i.e. ID Type,
ID No, KWSP No, Withdrawal Amount and Submit?.
Click ‘Go’ once you have input your search criteria.

KWSP Eligibility Check

| Cancel || Query Assistant | Enter Query

ID No.:

KWSF No.:
Withdrawal Amount: i

5ubm'rt?:

Results will be displayed in the list view if any matching request is found.

KWSH i [re— - Quawy || Ao | | Sabmit 1 |
Sabwrstt Hedest 18 ale Subvrsined o I e 10 b e Witk gl Arvrart [ EWSE Hedfamse
» o 1AL Foars NEIT. |38 33L113-00-5220 13T 1,200 J tar
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3.1.6 Update Customer Contact Details

This function allows you to submit the request update your customer contact information such as
correspondence address, contact numbers and e-mail address.

Please take not that this function will not update the customer contact details into the system directly.
The request submitted by you will be routed to Customer Service Department (CSD), CWA for
verification purpose with customer. Once verification is done, the information will be updated into the

system.
Follow the steps below to update customer contact details.

1) Select Update Customer Contact Details under drop down menu.

Home | Productivity | Alert | Customer Management

Show: | Update Customer Contact Details |
Customer Profile

Custol o ctomer Profile ]

Customer Products

Customer Ledger
> Perform e-Switch Transaction

5 KMUSP Eligibility Request
Update Customer Contact Details

2) System will display the Update Customer Contact Details view. Perform the Query function to search
your customer.

Customer Profile:

Customer Profile Menu o Query
S s . S = 2
Name ID Mo — Gender Race — Marital Status
—
MName:* Address:

3) Key in your search criteria in any of the fields available and click the ‘Go’ button.

Shiow: Updsts Comimrar Conesct Detade W Raports

i e ProsTile
e - [Gz|[Cancal | Enter Query

Hame ZIRE TAOR TRM RV Mavitsl Stans i
=aatH FMaile Phame &
e il o =
Fmce: e Office &:
St o Contact Class -
Ao 1 T
iy L [ b |
CIF o ALoount Level™ ER; Fausmbeer
Apphcabla To Al UT Account: Mo SR S badunc

UT Aogrt Mo

Curremt
Address Lne L Aggness Lire 1
Addramm Line 2@ Apcrams Lra 2

Aodress Line 31 dgdress Lire 3
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3) System will then display your customer information. Click the New button under Address
Maintenance screen.

Show: | Update Customer Contact Detallz W

Reports + | Saved
Customer Profile | [Menu v Query Results
Name 1D Mo Gender Race Marital Status Religion Annual Income
> AZRMFWWRM YRM ZYF MZHRI 6530617-02-5109 MALE BUML MARRIED

RM24,000 -RM 50,000
Address Maintenance

Menu v

CIF or Account Level:® SR Mumber:

Applicable To All UT Account: No SR Status:®

UT Account No:

4) You will need to decide whether to update the contact information at CIF (Customer Information File)
level or Account level.

Address Maintenance

Menu A4

CIF or Account Level:® | Account hd SR Mumber: 1-124078251
Applicable To All UT Account: <4+ SR Status:* Open
CIF
UT Account Mo: |

If you select Account, the contact information is updated at account level only.

Here, you have the option to update all accounts (if customer has more than 1 account) by checking the
‘Applicable To All Account’ box.

To update a specific UT account number, key in the account number in ‘UT Account No’ field.

Address Maintenance

Menu -
CIF or Account Level:®* | Account w

SR Mumber: 1-124073251

Applicable To All UT Account: [V €——— SR Status:® Cpen

UT Account Mo: I |

T

If you select CIF, the information is updated at CIF level only.
Note: CIF or Customer Information File is customer’s main profile in the system. This main profile
consist of customers contact information and products information. At the product
information level such as unit trust and insurance, system also keep contact information e.g.

address for unit trust account. So, customer may have different address at CIF and product
level.
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5) After the selection of either Account or CIF is done, system will then display the current contact
information. You need to update the new contact information under ‘New’ column, as below:

Address Line 1; £-7-Y92 ZINZMVV GVIIZXV XLMWLNRMRFMN
Address Line 2: ML 1 QZOZM KQF 1/3

Address Line 3; YZMWZL WEZNIMHIIZ KVIWZIMZ

Address Line 4: 52179 KVGZORMT QZBZ

Postcode: 47820

State: Mobile Phone =: 980 6745829
Country: Main Fax =:
Region: Office #:
Email: Home =:

6) Once the contact information is updated, click the submit button for further process.

Address Maintenance

Menu A

CIF or Account Level:* SR Mumber; 1-124078251
Applicable To Al UT Account: SR Status:®* Cpen
UT Account Mo:

7) After submitting, the request status will change to Assigned, indicating that the request already reach
CSD for verification process. At this stage, the record will be locked and no further update can be done.

Address Maintenance

CIF or Account Level:™ CIF SR Mumber: 1-124078251
Applicable To All UT Account: SR Status:* Assigned
UT Account Mo:
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3. 2 Corporate Customer

Corporate customers’ information is made available under the Corporate Customer Management Screen

Home | Productivity | Alert | Customer Management | Corporate Customer Management | Agency Management

Show: | Corporate Customer Profile W | T

A total of four views are available under this screeni.e.
1. Corporate Customer Profile

2. Corporate Customer Products

3. Corporate Customer Ledger

4. Update Corporate Customer Contact Detail

3.2.1 Corporate Customer Profile

This view provides a snapshot of the corporate customer details such as address, company website,
primary contact person, contact designation and contact telephone of all the corporate customers
serviced by you.

Both list and form view is also available as below, similar to Customer Management Screen.

Wi Prmlaibaily | Ml | anlese Mimsgeiinl  Cospiesteasleney Hmegenml At Mgl Sy Ll | W eeer  Msmapesi) Cilssle Pl
Bl - . [ [T pra—— -

b o v ery (] W

| sy Big & L ey MESiE R R T g g Pl @
L] BT

List View

Form View

To search a particular customer, please refer to the basic navigation guidelines under the Query section.

The fields searchable under the ‘Query’ function are Company Name, Company Reg No, Company Web
Site, Status and Main Phone.
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Corporate Customer Profile

- Enter Query

Menu

Company Reg. No: a4

Company Name:

Company Web Site:
Status: b

Main Phone #:

Upon any successful matching based on your search criteria, results will be displayed in the list view.
The form view will show the relevant details based on the selected record in the list view.

When you click the corporate customer name, it will redirect you to Corporate Customer Product View
which displays the customer asset.

- -

Comparry Bep o Cnegmy b

s ™
ey W Sda Statms Vamr Paome

3.2.2 Corporate Customer Products
This view summarizes the products purchased by your corporate customers i.e. unit trust, insurance,
trust nominations, wills & trust and financial plan under its respective product category.

No | Section Descriptions

i Product Summary Display all the customer products under respective category.
ii. Unit Trust Display customer unit trust account and investment details.
iii. Insurance/Takaful Display customer insurance policy details.

V. Financial Plan Display customer financial plan details.

The upper section shows the corporate customer profile details as shown below.

To search a particular corporate customer, please refer to the basic navigation guidelines under the
Query section.

Upon any successful matching based on your search criteria, the corporate customer details will be
displayed accordingly with his/her product details tabulated in its respective section.
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Hams Frodectivity Alet D L & ol ¥ & Agency ¥ Actmites  Cenaler lale Ceater Flansgement Calerdsr  Profile
Shewe | Cooeie Catbere Pahoty -

Cuviomer Produch:

Feoerh

v [Eam] Similar to
Comrgarey Hamai® sdde L 3 "
o E— corporate
Py Conte:t Fengon Fusne hddreE L 1 CuStomeI"
Conimct Iusgraton: hddreix e 4 .
Contact ahrns R— . profile
canpany esken teganc form view

Profict Sorsmary | U1 Tt | IouesceTaiald | Frososl Fen

Uil Tramd ey o Thasry S Bcreds Timsur, w) Takalul  pigres o 'w'
UT fermrail B Pured Hame Shalus UT Arroaek Type ASE Teasl Basvnation e Prduy Tppe Base Plan ek

Frnarcal Plnring | [ v [ o ccords =
Madw SAE AlE

Customer Products View

Product Summary

This section shows all products owned by the corporate customer under three product categories i.e.
Unit Trust, Insurance/Takaful and Financial Planning. Minimum information is provided under the
product summary view.

To view more details of the individual product category owned by the customer, you will need to click
the respective section as shown below.

trs Frmlaitenly | Meet Lavierse Msgeeesl Cospoeslr Cavlanse Hmesgonml  Agires Masageresd Scimiten Chale  Info (rsier  Hissgeerm| Cilesles  Pealie
[ S ——— e ———— - ey R e T e—— -
-
| [ ¥ ¥ 1! .
C
s g O ] W ity s e g TRFET
prgary g, T o L 1P a W
by it bera R D Individual product section hatEs
PSSR 1 G i U
Cirias "y *ortooe L0000 Tip W ILE @RI T il
N S o (AL
PesdumSmmay | U Tl | e Nk | Srnecsife
L ey w ey i vl | =[Gy
- UT Aceeesnk Trust
jremmr— bt Triet L " Poabay s Py Ty B Flar Geaten
* ] Tl T3 I D] BT GRPA T By gl e Cx
- T L i
Lt Shwrt Datw

Customer with one product category

i.  Unit Trust
This section provides more details about the unit trust investments owned by the customer in terms of
unit trust account details, investment holdings and regular investment.

All unit trust account under the customer will be displayed in the list view below.

Froduct Surmary Urdt Teasit | Drmrencs Taks®u Francisl Fan

et | | Maenes = [y

UT Accraanit Ra randvihi: Ty UT Accpdiant Typss . .
e e UT Accounts ~ List View
Mo bk, | Imemimoatormociers. | el bmesmon Sub-section view Tab
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The selected unit trust account details will be displayed in each sub-section view below.
You can navigate each sub-section by clicking its tab.

Sub-section Description
More Info Displays the unit trust account details such as account type, date account opened, first
investment date, total investment, total redemption, total income distribution
reinvested, main telephone, office telephone, email address, permanent address and
correspondence address.
e - QA
ity 5 it iy
pn e [ —
Investment Displays all unit trust funds that the customer has invested.

Transaction

There are two list views i.e. investment holding and investment transaction.
* Investment holding shows the fund name and overall summary of the
customer holdings under the fund selected.

® |nvestment transactions show the details of the transactions made within the

fund.
5 [E=
R e i T S R Bt DT R L B s R
% | Gury
b = 1 T Tk ks T“-“ Lgds =] P | e e ) s (R i ';L:“"‘ BEE P A e
Regular Displays regular investment details that the customer has enrolled i.e. regular
Investment investment amount, next billing date and status.
- Gamry

U deccwand b Fordd Lol fomd A Hegler [parstwam i Sagular [reasraird bmewi oy g [are St
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ii. Insurance/Takaful

This section provides details about the insurance policy owned by the corporate customer such as policy
number, policy type and status.

Group insurance and VIP insurance policy details are not available at the moment
(please refer to AIA Direct).

iii. Financial Plan

This section provides details about financial plan owned by the corporate customer.

Not available at the moment.
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3.2.3 Corporate Customer Ledger

To view and print the ledger for your corporate customer, below are the steps:

1) Select Corporate Customer Ledger, under Corporate Customer Management tab.

Home ‘ Productivity ‘ Alert ‘ Customer Management ‘ Corporate Customer Management

Show: | Corporate Customer Ledger A

Corporate Customer Ledger:

Unit Trust | | Meny v Query

a

2) Click the Query button and enter the search criteria in any of the field below in order to search your

customer.
Unit Trust
Enter Query
UT Account Ne: 3356005
Company Name:
Company Reg. No:

After you click the Go button, system will display the list of your customers.

Corporate Customer Ledger:

Unit Trust | |Menu v Query | Query Results
Company Reg.No@

UTAooountNoé UT Account Type Company hlame@
HLFGS KZXRIURX XLNNFMRYZGRLMH IVHLEIXVH HWM YSW

> 356005 CASH 542698-H

3) Click the account no, system will then display the account screen. Select the fund that you wish to

view.

Corporate Customer Ledger: = Corporate Customer Ledger:

Unit Trust

Menu A

Company Mame: HLFGS KZXRURX XLNNFMRXZGRLMH IVHLFIXVH HWM YSW UT Account Number:* 356005 UT Account Type: CASH

Company Reg. No: 542658-H

Investment Holdings ‘

Investment Holding | |Menu R Query

o
Fund Name _

> CIMB PRINCIPAL GREATER CHINA EQUITY FUMD

o
Fund Code ; Current Holding Units. = Current Holding Value (RM)

034 438,015.3 193,822.21

4) After selecting the fund, select Unit Holder Ledger under the Report menu (on top right).

‘ Reports

v

Show: |
Corporate Customer Ledger: > Corporate Customer Ledger: REDUHS a1 Publi
Unit Trust Sl Lnit Holder Ledger
S ————
My B Pubisher Reports
Company Mame: HLFGS KZXRURX XLMNFMRXZGRLMH IVHLFIXVH HWM YS\W UT Account Number:* 356005 Company Reg. Mo: 542698-H UTA ETCH
Investment Holdings |
Investment Holding ‘Menu v‘ [ Query |
N =
Fund Name Fund Code - Current Holding Units Current Holding Value (RM)
~ ~ =
034 438,016.3 193,822.21

> CIMB PRINCIPAL GREATER CHINA EQUITY FUND
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5) System will prompt you a selection. Un-check ‘Show Agent Code’ if you do not want to display the

agent code in the ledger. Enter the date range. Click Submit.

~ Report Parameters - Microsoft Internet Explorer provided by CIMB Wealth Advisors Bhd |L

Show Agent Code:*

6) Select Open to view the ledger.

File Download B

Do you want to open or save this file?

IE/ Mame: Unit_Holder_Ledgers,FOF
ek Type: Adobe Acrobat Document, 5.51KE

From: v, ecwealthadvisors, com,my

Open ] [ Save ] [ Cancel ]

Ir 5 “whhile files from the Internet can be uzeful, some files can potentially
harm pour computer. If pou do nat trust the source, do not open or
save this file. What's the risk?

7) If you have selected the option to Open the ledger file, system will then display the ledger. You can

also print the ledger by using the standard printing function.

o Linit_Heldar_Ledgess[1].POF - Adeba Reader

Fis [t Vs Coousent Toclk ‘Window  Feip

;j‘_;- 1|f1 " ”m--E;d

. CIME WEALTH ADWVISOES BERHAL (205621 - H)
Currivamer Care Cisnirg
51, 53 & 44, Jalan 3521000
[ %] Darsansna L=ana
ATHID Petaling Jwga, Sslmgor

LraRs g have T W
S <D

Rrroari Mo LI L]

Jarabnicn: bama H mandphors  HE

Y W Cmsi e
TardA s MBI SLEMD BALANCED GRAWTH FURD Furd Cods  :E7)
Lormapa R or Ro Rl

AT FETALHD @Yk

SELARSEH
T T—Y s Typs SaAgH
Ttz P, R 20 Fion N scticn D T3
Torm i in I —— Devribagwr. nivactine SuEr
Torw bwrns-Gur M) Qi Tead incprs [vuriaees ot

Torm Tramafer-in fbwm) L Reirvewnd R

T Travafer-Onm ilsam | 100

Tila' wn s Sers, st iniel el Saelliieige Polirt el A5 370 T el vt 4! Sl BT e Dl O e e,

Lot vl ey Vaioe H M Tk e T A Caak pei L BRI
Srdrrgder Frioe 8 81 E3-86-3013 AN B mide

UNITHOLDER LEDGER
O T Tk M g Wi O o

8) Should you need to print ledger for other funds, repeat step 3 onwards.

i Crmiiad | S o e
[ =
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3.2.4 Update Corporate Customer Contact Details

This function allows you to submit the request update your corporate customer contact information
such as correspondence address, contact numbers or e-mail address.

Please take not that this function will not update the customer contact details into the system directly,
similar to retail customer. The request submitted by you will be routed to Customer Service Department
(CSD), CWA for verification purpose with the customer. Once verification is done, the information will be
updated into the system.

Follow the steps below to update corporate customer contact details.

1) Select Update Corporate Customer Contact Details

Home Productivity Alert Customer Management Corporate Customer Management

Show: | Update Corporate Customer Contact Detail |

'Update Corporate Customer Contact Detail
Update C
Corporate Customer Ledger
Corpol|Corporate Customer Products w
Corporate Customer Profile
Company Heg. Ho - Company Name

2) System will display the Update Corporate Customer Contact Details screen. Perform the Query
function to search your customer.

Ipdate Corperate Customer Contact Details:
Corporate Customer Profile | [Menu v | Query

Company Req. Nn% Company Hame%

3) Key in your search criteria in any of the fields under Corporate Customer Profile and click ‘Go’ button.

Corporate Customer Profile
Menu ~| [Go | [Cancel | Enter Query

Company Rea. MNo:
Company Name:

Company Web Site:

B —

HMain Phone &:

System will then display your corporate customer information. Click the New button under Address
Maintenance screen.

Update Corperate Customer Contact Details:

Corporate Customer Profile Menu ~ Query Query Results
N

Company Reg. No% Company Namev

> 542698-H HLFGS KZXRURX XLMMFMRXZGRLMH IVHLFIXVH HWM YSW

Address Maintenance

New
CIF or Account Level:* SR Mumber:
Applicable To All UT Account: Mo SR Status:*

UT Account Mo:
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4) You will need to decide whether to update the contact information at CIF (Customer Information File)
level or Account level.

Address Maintenance

Menu v Submit

CIF or Account Level:* SR Mumber: 1-124073251
I

| — 5R Status:* Open

Applicable To All UT Account: et
CIF
UT Account Mo: |

If you select Account, the contact information is updated at account level only.

Here, you have the option to update all accounts (if customer has more than 1 account) by checking the
‘Applicable To All Account’ box.

To update a specific UT account number, key in the account number in ‘UT Account No’ field.

Address Maintenance

| Menu b | [ submit |
CIF or Account Lewvel: ™ SR Mumber; 1-124078251
Applicable To All UT Account: [¥  €—— SR Status:®* Open
UT Account No: T [

If you select CIF, the information is updated at CIF level only.

Note: CIF or Customer Information File for corporate customer has the same function with individual
retail customer.

5) After the selection of either Account or CIF is done, system will then display the current contact
information. You need to update the new contact information under New column, as below.

Address Line 1: Z-7-Y92 ZINZMVVY GVIIZXY XLMWLNRMRFM
Address Line 2: ML 1 QZ0ZM KQF 1/8

Address Line 3: YZMWZL WZMNZMHZIZ KVIWZMZ

Address Line 4; 52179 KVGZORMT QZBZ

Postcode: 47820

State: Mobile Phone #: 980 6745829
Country: Main Fax =:
Region: Office =:
Emiail: Home #:
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6) Once the contact information is updated, click the submit button for further process.

Address Maintenance

Menu A4

CIF or Account Level:* SR Number: 1-124078251
Applicable To Al UT Account: SR Status:* Cpen
UT Account No:

7) After submitting, the request status will change to Assigned, indicating that the request already reach
CSD for verification process. At this stage, the record will be locked and no further update can be done.

Address Maintenance

Menu v Submit

CIF or Account Level:* CIF SR Mumber: 1-124075251
Applicable To All UT Account: SR Status:™ Assigned
UT Account Mo:
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4.0 Agent Management

Latest Circular

W TEST2

Latest Hews

Tithe Category Type

B he_pg_change_provder_sm, jocinnouncement e Marked
dart

§ Account Aggregation Lt Announcemient Hesws, Market
Alsrt

Alert
Agency Management

Order Capture

Gaily Fund Price
W Today Fund Price
m Higlodical Furd Price

4]

& Viawr Display Errar

Odic Sriver netarsed an enmor
(SR Erechirechiv)
& Emrer Detaiy

RAafrast

Lo Groug

/1, View Disploy Ermor

& View Display Emor
Qb driver neturmied an esmar
(SQLExecOwectiy)

B Ereoe [eipie

Fa¥iih

Il Sro

My Calendar

oute [ 3] [ [

Friday
31/05/3013

e AH

10e00 A

12:00 AH

106 PH

0100 FH

n3-nn e

o] 1 ¢ »

cwa’

=

=

A total of five (5) views are available under Agency Management screen i.e.

Agent Benefit
Contest Achievement
Licensing

Agent Structure

e wN e

Commission & Income Statement
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4.1 Agent Benefit

_ Click on here to choose for Agent Benefit tab bielp | Lo T st

Abert sl e i L - e e memSmter | Managemsent Calendar | eI IR
showk: [ 2gent anete ;]I Rapartn =] Saved Queries: | -I
Agenn Berehil
Agent Details il 3+ B
ey 'i [ Query |
Sepanl Coihes D00 Dt Josesd| 10082004 Full Tse| »*
Agsrz Mers:*  Abu Bakar Bin Ali Simtue: SCTIVE
A R GAM Ageray Misdel | T
Aesporing Crifice VEALTH AlwISORS Femgion: CENTILAL
| Ol T --u|.-.-|-.-| =" - | ey i - i odd+ [
Reporting Office Codes Reporting Office Hams Agent Hams HMaxsmum Subsidy Aumoant Status Start Date Ind Date
Ch 3 . - WEALTH ADWTEORS 000 hstive 15052010 13:00:00 &AM
-.|-.-||.||.||.u.|.-n.-.n.--|.|_-.-I wgn =] [ Guery | 13 ol 3
Entitled Year Carieeage Amaniind Perind Cover Fanm Perad Cover Ta
230 LA, G 260 D1Feh Wl 31 Jen 11
il L0, G0 O O1Fsh J0L1 11 Jmn 3013
012 LCa, o0 . 0a 01%™ab W0L2 31 Jan 2013
- LS waril
Start Dats End Date Hiankthiy Subsidy Ansount Car Registration Munsbar Status

Agent Benefit View consists of 3 applets as below:
i.  Office Subsidy — sales office information and maximum subsidy entitlement
ii. Group Insurance Coverage - period of cover and coverage amount

iii.  Car Loan Subsidy — subsidy information and status (Active/Terminated)
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4.2 Contest Achievement

!‘mF. [Conteer Amer.mmar El

Lot
Agant Datails
= =] [y |
Agent Code) 0000

Ager! Back: G
REnartng O

[Fer =] | [Guery]
Vear of Achievement
T

b

007

2003

00

203

008

2

il

I

WO W W W i

ageratimmec*  Abu Bakar Bin Ali

VAERLTH ADWISORS

_ Click on here to choose for Contest Achievement tab
Aderh - e e e e —

Dahe Joenect LOUDS 2004

Agercy Model 4T

Contest Mame

Regoral Saes Corvenion 2006
Primeer Chuly 2008

Regorsl Sales Corvasbon J007
S Py fiadmer s Rerngrilan 08
Fremar Chb 20049

Quishby Bugiress Avesnd 3008
Qs by S srmen Aveard 3008
Quisdby Bogiress Ayeard 2008
Hegoral Sales Corree bon 208
Premer Ciub 2010

Stahaac ACTIVE

Rspeon CENTRAL

Contest Category |
Gngie Cuatier
Snght Quiakier

Snghe Cuabder

Consatensy Awand -2nd half veary

Doubls Quaiber
AM rank - Rnd 1
AM rark - Found 3
AM ik - Rend 4
Suprerr Cuskfer
Engle Guaider

cwa’

S ungenent Catendar P I3

lie:wll | Sawed Qusrsss: -

Lof 3+ | F
Full Time| w*
1 ab ol 10y Rk
Conkest Category 3 Remarks
TEE CHIBgY

Tap 3 best managed redesption
Top 3 bast ranaged recematon
Tap 3 best managed redesption

This view will list down all the contests or agency campaigns achieved by the agent, which includes
information such as Year of Achievement, Contest Name and Contest Category.
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4.3 Licensing

vielp | Lo nwt

lin Center | Management Calendss | ProE I
[eper te =] Saved Quarses: | =]
iof i "

ey =] | [Query]

dganii Code Caie Josrwd: 1008004 Full Tiema! o

agees tisrsy®  Abu Bakar Bin Ali Simh) MCTIVE
dgend Ranko GAM Agency Madel| T
Bapar g Offes WESLTH ADVISORS g CENTRAL
| i enminag

= - | Query | i-Ealn
Licence Type ALA Agent Code Fiembership Ho Start Date Eupiry Dste License Status
L 013§ gLt yiafanil Enprrad
Liak e h A4 QL2008 [IEHF O prat
MTA D00005;- -~ LI | L 60101 I Enpergsd
CERL| (CO0GT ol 0z oLoianes e
g EEETF ] ILfLmes Acte
P o1140-08874 W04 I -
MTA oo > WTA-p30%8 PR R R | woEa A tew
L flia0a8r armlag yiaaaiz AL pw

This view provides licensing information (for all product lines) of an agent, as follows:-
e License Type - FIMM, LIAM, PIAM, MTA, CEILLI, IEP
e AIA Agent Code (applicable to Insurance license only)
*  Membership No of respective license
e Start Date (or effective Date) of respective license
e Expiry Date of respective license

® License Status of respective licensing — Active/Terminated
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4.4 Agent Structure

: Click on here to choose for Agent Structure tab

Aert r | Management Calendar | ro[[ I3
Showg | et Shucne = Aeparts v| Saved Queries: |
Sowrires
Agent Datails lalde B
Mery =l | [Query]
Agent Code: 000 Date Jored: 100872004 Full Tiree: o
Agers Name: ® Abu Bakar Bin Ali Sintug ACTIVE
Ager Rank: GAM Agency Model: 4T
Righar bing Crffice WEALTH ADVISORS Risgian; CENTRAL
Agent Structure | Struchre Change Halory | Active Downlred | Terminated Resgred Oownines. | Prinl Cusbomer Rol Up Report

This view consists of 5 tabs namely:-
i Agent Structure
ii. Structure Change History
iii.  Active Downlines
iv. Terminated/Resigned Downlines

V. Print Customer Roll Up Report
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i. Agent Structure

Mert | Costomer Hanagement | Corporate Cestomer Hanagement | Agency Mansgement | Actreilies  Circwlar | Info Center | Hanagement Calendar Pnnn

Shnw:la'-;rli-!'nar-: ;l Banerty = | Sawed Querses: I -I
T i
Agent Details 1of 2+ »
Meu = | [e=]
Apent Code: 000 Dabe Jomed: 10082004 il T o
Ageribas:®  Abu Bakar Bin Ali Simtug: ACTIVE
Agern Ranic G40 Agency Model: 4T
Reporting Offioe: WEATH ADvS08S Rigion: CENTRAL

S".‘;::'.rt-:w Mstory | Actve Downlnes | Termnabed Resgned Downlngs | Print Customer Rl Up Regort
eru =l [uery]

Prodsct Line License Type Upline Mamse Upline Rank GAM Recruiter Name Recruiter Rank
» | Estate Parneg IEP ot - GaM . RLEW GINTOR YRM MR QIO ab
¥ [nsurance LLAM QAN LS QZMIOR YRM NLSW QD0 ag
¥ | Ukt Fpd : A PLSW CIMIOR YRM MLSW QIDTO AS
> Insuranoe HTA GA LS QEHIOR YRM NLSW QIDE0 a5
> | Inmurance CELLI GaM MR QIMIOR YIM MR QIDIO =%

Agent Structure tab provides agency structure by product lines.
Agency Structure for Unit Trust is referred as Master Agency Structure.

Agency structure for other product lines such as Insurance & Estate Planning are referred as Child
Agency Structure.

Agent Structure tab consists of upline & recruiter information (name and rank) and GAM name.

Recruiter information is defaulted to ‘Unit Trust’ recruiter.
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. Structure Change History

Alert | Costomer Management | Corporate Cest i nk | Agency Manag Actreitses | Circular | Info Center | Management Calendar | Prof0ID)
Show: [ E Aeports w | Saiesd (Hieries: "'I
e i
Agent Details 1 of 3
Hery [ [query |
Aoent Code Date Joined: 10082004 Full Tie: o
agerahame;  Abu Bakar Bin Ali Sintus ACTIVE
Agert Rark: AN apgency Moded; 4T
Repaortng Ciffice: © WEALTH ADVISORS Regian; CENTRAL
hgent Struchure | Stmechure Chamge Histary | Actve Dowedees | Termated Resgned Dovwrdees | Brnt Custormes Bol Lip Report
Heny L2 Queery Bofd
Struchare Change Type License Type Previous Hew Effective Date
¥ Fromahon Pkt uTe a5 3 2004
» Onange of Sales Offce Filliel WEALT . WCELLENCE COMSLLTANTS D 2007
¥ | Change of Agency Srushene Fibd R TS TR D 2007
¥ Fromabon [ 2] KS ) Jan 2008
» Changs of Agency S¥ructing Fiiid FOH A P TS PR T R | Fal 2008
* Promabon ] 4 G 1 M09
¥ Crange of Sales Offce FHM %C = TANTS 'WEALTH ADVISORS Jun 2013
» — e hk ]

Structure Change History tab provides the details of the agency changes, i.e. change of sales office,
change of upline, promotion information etc, which includes old value and new value of the agency
changes, and the effective date of the change.

For example as shown above: Promotion for agent code (15727) from UTC to AS, effective Jul 2005.

Page53 —



cwa’

. Active Downlines

Alert | Customer Hanagement | Corporate Customer Hanagement | Agency Mansgement | Actrtses | Circwlar | Info Center | Management Calendar | ProfE 0

Shaw: [ =] Heparis v Baved Quenas: | vl
DordEs Sl
Agent Details 1ol @ ]
Hery x| | [Query]
Agn | Coca: 000 Date Joirad; 10082004 Ful Tima; v
Agerd Name Abu Bakar Bin Ali Sintun ) ACTIVE
Agern Rari GAM Apency Maoel 4T
Raparting Offics WERTH ADN[S0RS Reigaan; CENTRA,

hgent Sinaciure Siruciurs Ohangs Ml I ALee Doweleses I Terrunwied Bemgred Doswnknes Predt Comiormer Rl Lip Report
I Dre® Do lines U st 1 11-30al d0e B
1" applet —Direct Downlines
Producl Lme ent Hame Augeni Rank Reporting Difse

¥ Tra E i WEAL
» LT "y e LT
¥ -~ o ek a5 WEALTH ADVISCRS
¥ | Lk Trus i w00 T uTT WEALTH AOVISORS
--_..-........_‘ nd q g 1 - 18 of 16+
Ll (I 2 applet —Indirect Downlines f16+ LK
LA Lo G ey - il Reporting plne Uphne
Line Type Code e Rank Oéfice Level . Code Upline Name Rank
> UmTnst A war LswmEae. 1 URE Holisl 1 [ S * G
y s Tra  FeM ST 0 R TN M e AL i BETUTEHAIAL T B o
y | UntThst  FMM SR 55 LLWEALTH 2 B St A GAM

Active Downlines provides the list of Active Direct and Indirect downlines by product lines of an agency
leader.

The list will be updated from month to month, depending on the agent movement/changes (i.e. new
recruits, agent resigned/terminated/promoted for the month) within the agency structure of an agency

leader.

Consists of 2 applets.
+  Direct Downlines (1% applet)
« Indirect Downlines (2™ applet)

When you click on any of the Direct Downlines list applet —the Indirect downlines of the respective
Direct Downline will be displayed.

Note: Any changes in the agency structure arising from the agent movement or changes, the new data
will be refreshed and updated into Active Downlines list by 30" or 31°" of the month.
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iv.  Terminated/Resigned Downlines
Mlert | Costomer Hanagement | Corporate Cestomer Hanagement | Agency Mansgement | Actieftses | Circwlsr | Inin Center nagement Calendas P [E I
Show: | =] Amport ] Saved Queries: | =]
i
Augent Details I O
| Heru =l | [eary]
sgent Code: Dabe Joired) 10/08/2004 Full Tise o
agsnzrisre  Abu Bakar Bin Ali Simim: RCTIVE
Ager Rark: GaM ageney Madel: 5T
Amporting Office WEA TH ADVISORS | CERTRLAL
Agent Smuciure Siructure Jhangs ey Brtive Dorwnkres i Tr | ned i Print Custome: Al Up Aeport
= ,
Product Lins LicEnze Type Agent Code Agent Mane Agent Asnk SEatun

> Lirmit Trost Foe 000 36 134 RN FALL KL S PP UTg TERMMNATID

» | Unit Trust ot 00018718 M YV WL uTe TERMINATED

> Lirit Trumwt e i L} ODC00ESD WSLDPIR LY uTC TERMMNATED

» | Uit Trust o 00015343 QEHRY GVL QILMT O] Taid TEAMINATED

» Uit Tromt S NESIMRNEW IAIFO HEISIAO TRk 05V HLS uTC TERMINATED

> Lirit Trust FA ASLMT BRG PYFM UTC TERMMNATED

* Lirsit Truit Fv INWIN IR MUIVEM uTC TERMINATED

> Limit Trost rodd TIrVHSE PPN WLIIR 20 JTC ROSIGNED

» | Uit Trust i IZACEM YR ZYWFD 125HIM uTe TERMINATED

> Limit Tromt A MLISWADYS TRMGS MUY DR uTC TERHMATED

cwa’

This view provides the monthly terminated/resigned downlines of an agency leader for each product

lines.
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V. Print Customer Roll Up Report

Step 2: Click on

| Reporttoselect

Alert | Costomer Management | Corporate Customer Hanagensent | Agency Management | Activities  Circular | Info Conter | Management © the roll up report
Show: | =
P

Agent Details

you wish to view

—_—

[meru x| | [Query] L™ Al Lip Amport

Py B Fublisher Reporis

dgent Code: Dabe Joired; 10/08/2004 Full Time W
Agertfiame  Aby Bakar Bin Ali Status ACTIVE
gt Rark: TaM Agency Modal: 5T
Heportng Office: WEALTH ADVISORS Fugion; CENTRAL

Agant Stnucturs | Structre Change History | Active Downlres | Termirabed Mesigred Dewnlres I Print Customer Roll Up Report I

Henu zl  [query]

» Step 1: Choose the
> Period you wish to view
*
5 for roll up report
»
This view allows agent to view & print the customer roll up report for all product lines.
> To select period
> To select report type on ‘Reports’ dropdown list (on top right hand corner)
> Once click, the report will be generated in pdf format.
Sample Unit Trust Customer Roll Up report
g uT_Roll_Up_Report[1]POF - Adobe Reader ) Jﬂﬂ
Fie Edt Vew Dooment Tock Window Hep "

S g ieeneemm gl F -

DO AL T AT o PR TRAT) (2O DETE-TEEICE] T
TESMSHTED RERCARD ADEATT ATHILIEF: AT CheaTil FilLL P TO UFLRE PR - 10F 1

cw‘aﬁ FOR FERIE I 26

PR RE e A AT AR
UL MmO oM LE TS ACTHE
o T EESLHEN
LT “ooEm s ] — T e AT A s aart
1) LTSRS PTG S 1 KGR T T E ¥EHD e e m e
SRS TR ASTCR] i
T AT
I LT MBETIOR
ERET TARVRCANATRL WY 00PN HDRG T e T BRI -] amE
P4 TR SRR
i P BRSETRER
o
1 e AT BT T AL LIS Y iy et e B m A
o] BT
B AN YOI YIMTR:
=T
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Sample Insurance Policyholder Roll Up report

B irsurance_Roll_Up_ Report]1 LPGF - Adobe Resder =12 =]
fis [k Vew Dooument Took Window Help =
B & s eers- SR -
CIME WEALTH ADWIZORS BERSAD [J00E37-H] DATE 17082013 18:24:18 PN
TEMMINATED! MESAIMED ACENTS POLICTHOLDER LIST MOLL U TO UPLINE PACE -1 DF 1
-~ FOR SRRIOD
SALES DFFICE
UL UPLIRE ETATUS
Bk
TEL R ENENY LLE P L
MO, POLICY WO POLCYMOLOER  ADDAESS PO ROENT RN SIS PR EROCUCT  scoFow Moce rRo
AOLN™ HawD QaTE
Sample IEP Customer Roll Up report
il TEF_Raol_iip_Repaort] 1 LPDF - Adobe Besder =] =
Fio Bk Vew Documert Tooh  Window  Hel "
= A& Mo eeREs- A KN~ -
—
CIME WEALTH ADWIS0RS BIERSAD (09E37-H) DATE-ATHIVEDN B 3508 PM
T FAA PEC M RHINED) ACIENIT Y. W T LT ML, LI T LI FacE 108 1
o FOR ERHED
BaLES OPTICE
e UPURE STATUS
TR
MO REFERERCE WO HABAE OF CLIEENT ADCACIs L :w;ﬁ PROCLCT i gs  FEES A
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4.5 Commission & Income Statement

Click on Commission & — ——

i)

\gency Mansgement | Actrties | Circslsr | Info Center | Han [0

Reports | Saved Queriss: I 'rI

Home | Productivi Alert | Cosfomer Flanagen
Sh Cofreassion B Income Statement =

Commission & Ircome Skatement:

Please Enber 2nd Level Passweord

ial i+
e

Enter 2nd level
Piaass anbar your Ind el pasised 19 procees password to proceed for
Commission & Income

Statement view
ard Livel Paggwerd;

&=

For rank of AM and GAM, agent is required to enter 2™ level password to access the Commission &
Income Statement View.

F7 sarhel Partnier Portal - Fecrnsoft Inbernst Eplorer provided by CIMB Wealth Advisoes Bl

: =181 =]
- hktpe [ 192, 168, 1 100 195 fprmportal_sn ke s Ld PR I 4 » wrk 2.
O -# z = |

B [Edt Yew Fmores  Took  Hep

i i 5| -] e PuRmlease 2 Eresustion £ Sizbel Fartrer Portal P

Bit = B - et = -roage = moks =

Alert | Coslomer Hanagensenl | Corponate C He Agency M Actreitses | Circular | Infe Center | Hanagenenl Callendar Pnn“
S, I— [Repors =] Saved Queries: | =]
UT Cervrvmidien:
Agent Details 1of 3+ |k

=T x| | [gery]

Bagmnit Cogles Dabe: Jorwg; 10052004 Pl Tme; '

agerstlams:  Abu Bakar Bin Ali Stwhun: SCTIVE
Agardt Rk TAM Agancy Modal: 5T
Pz ting OiThoa: WERLTH &DVTF0RS Rigann: CENTRAL
I Brnl [reurasos Slalenent Prink Commission Statement Comsuisasn Summary My Cossminnn Hetorizal Commimmsn St amant (AESEET) rhl:'m-u I

Commission & Income Statement View provides functions to print and view the following reports:-
i. Print Insurance Statement —From April-13 onwards

ii. Print Commission Statement (refers to Unit Trust Statement) From April-13 onwards

iii. Commission Summary
iv. Monthly Commission - From Jan-13 onwards
V. Print Historical Commission (ASSIST)- From Jan-2010 till March-2013

vi. Print Historical Income Statement (ASSIST)- From Year 2010 till Year 2012

Vii. Print UT Income Statement- From Year 2013 onwards
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viii. Print Insurance Income Statement - From Year 2013 onwards

iX. Print Summary Income Statement - From Year 2013 onwards

The steps to retrieve information and report are explained in each of the respective view below.

i. Print Insurance Statement

flert | Costomer Hanagensent | Corporate Cestomer Msnagensent | Agency Mansgement | Actreities  Circwlar | Indo Center | Managensent Calendar P'I'!nn

Show: | x| [ 2ot =] Saved Queries: | =]

COTITEE DT e

Agent Details

Heru j’ [y ] iy B Publsher Beports
Step 2: Click on AIA
Apent ade: 010 Gt Joiespe; A0/08/2004 Insurance Commission
Agerabiavar®  Abu Bakar Bin Ali Staltus ACTIVE Statement
Ager Rank: GAM agency Madel) 4T
Raparting Cffice WEALTH ADHISORS Riegion; CENTRAL
I Prievl Imsuranc e Slatensenl I Print Comeusgion Tiatemant Commisson Summary | Manthly Commisson Hizioricsl Cosvisgion Skatemend (ASSIST] | kigfon '::I.u
Prnt bnsurance Statement Py -l Pt o |q!'El1': 1-10af 16+ B

Perod
- Step 1: Select the
> 201301 Period of the statement
» 1313 report
» a1
¥ 21210
* 201209
» A01xd
¥ 201207
» 201208
¥ oabfont ]

s T A LY

To print Insurance Statement
» Select Period.

> Then go to ‘Reports dropdown list (on top right hand cover)’, click on AIA Insurance Commission
Statement.

> Insurance Commission Statement will be generated in pdf format.
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Sample Insurance Commission Statement

cwa’

377 TMIMA EEIMGM CTME Wealti Advisars Barkad (208627-H)
CMEMAFADGIS Page lofl
FAMMMA IMAE TMEM 005/2013
SE200 WILAYAHPERSFRUTUAN
GAM CW0 5r Patalizg Brazch
SALES COMMISSION STATEMENT FOE THE PEEIOD OF 21/03/2002 - 20:04/2012
BASIC COMDISSION
Cosmpgniiomal fnsurgwnes
Policy No Policyholder Name Palicy Year Premiem  Commizsiom (B
Wes0105043 1 148730 63
We60034508 DDLEMDS IF BHEDAE 3 S36.00 147.90
SUB-TOTAL SALES COMMMISSION S68.53
TOTAL BASIC COMMISSION S68.53
Cosmpgniiomal fnsurgwnes
Agenr Esmlk Palicy Year 1 2 3 4 5andsbove*  Commizien (FAI)
ILAF M4 ZAM Promium B0 L4E7.50 000 8600 L] 0.00 3124
Commizsicn (FM) 151 000 16 o 000
SUB-TOTAL SALES COMMISSION 31104
TOTAL AGENCY BUILDING ALLOWARCE 312.04
PERSISTENCY BONUS
FRODUCT CATEGORY
Year Targec Rade (%)  Achieved Ratiz (*2) Total Preminm’ Commizzion (FAI)
Comtribution (FA)
Conventiznal Insurance 1 L] 0.0 0.0d
1 L] 2543 0.0a 0.00
TOTAL PERSISTENCY BONLUE oo
YD 11D YID  Commission
FYP/FYC Bowusz Bonus Paid (EAD)
(BAL Entiglemenr (B
(FMD
Commizzion (FAI)
TOTAL COMMIISSION FOR THE MONTH SE0L57
LAST MONTH BALANCE Lo
TOTAL ADJUSTMENT Loo
NET COMDMISSION PAVARLE 58057
:'::-..
1. The abowra commissien will be credited izt your accomt en the 7™ working dey of the following month from the Salas Closizg Data.
1. Plaate adviss s in writing any Sscrapancy within 14 drys fom the date of isse of thiz statement.
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Print Commission Statement (refers to Unit Trust Statement)

Alert | Costomer Hanagement

Shaw: [ =l

UT Commipsion:

Le Agency a 2. Circular | info Center | Management Calendar | PrefE]

=] saved Quenes: [ =]

[Hew ™3] | [S=n]

Step 2: Click on UT

. e e Commission Statement
Agent Name: Abu Bakar Bin Ali Cimtis) ACTIVE
Agerd Rank: GAM Agency Maodel; 4T
Rmporting Crffice WEALTH ADWISORS

Figion; CENTRAL

m“rmerﬂwi Frink I:_n.!ll.llnn“ltrmllnl‘l DSRS0 SLITHTLAY

Print Commission Statemant | [Henu =l [Query]

Horinly Commession

Histonical Commission Statement (assisT) | Hstorice [l D3

I- 1ot 1+ B

Step 1: Select the
Period of the UT

statement

WoW W W W

To print UT Commission Statement

» Select Period

> Select UT Commission Statement from ‘Reports dropdown list (on top right hand cover)’

> Upon click, UT Commission Statement will be generated in pdf format
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Sample UT Commission Statement

DHMX] MMDD ADA MABFS DAMGEKMA 00809278

cwa’

Gamen
Eeremban
TS0 CIMB Wealth Advesors Berhad (30962 7-H)
NEGERI Page | of I
AN
SALES COMMISSION STATEMENT FOR THE PERIOD OF 210472011 - 200052011
EERSOSAL SALES COMMISSION
Frocesimg Trantactbsn Drishm rsimernl Agcoumt Fuineil LUndilvakiler Xams Pervamal Uit Price Comimiiben
Dhate hate [kase Number  Code Sabes (R (R
oA 2011 TR0 2001 042001 151575 003 MUHAMMAD ARDUL 65000 197
20004020011 02000 200042011 280703 004 ALDMMDMA ADAGD a5000 197
ALDRDA
200402011 OO0 290042000 51578 026 MUHAMMAD ABDUL A50.00 08464
HWOA2001 FRAOAZ001 200047000 173708 005 MFDDMIMA ADA A50000 12197
EMEME @ MEDA
IRAOS 2011 16052001 180572011 41TETE  0OS LGH ALDMIMING 3000 12143
ADAGD DMGEMG
18052011 16052001 18052011 AlE411 038 KLGB GMDDF) 85000 04350
MAFMD ADA MEDA
TOTAL SALES AND COXMMISSION 320000 A0
GRAND TOTAL PERSONAL SALES COAAISSION 13040
OAFRBIDING COMAISSION
Persanal Sales (RAy Commissbon (RA)
Perusmal Sales 0,00 (1]
Dovinlings Naime Rauk Total Group Sales () Cammissbon (RA)
(RAL
GMIDAM ADAGD AFFMAE AR TS AT5.00 1,000 64
AFDF)] CMDMMO ADAGD GFEEDA uUTC TSEAT5.00 1,000 64
ALDGMIED ADAGD MA DMGEMA AR TSZA75.00 1,000 64
IGMBDFMG ADAGD EHAGME AS 75237500 1,000 64
TOTAL SALES AND COMASSION 3,009 500,00 2.005.20

CIME EQUITY FUND (TIER STRUCTURE)

Perwanal Salez (RAM)

Commickan (RA)

Personal Sabes o.00 L]

Dovwnlines Name Rank Total Growp Sales (<) Commisson (RA)
(RAI)

ALDGMIED ADAGD MA DMGEMA AS 12823200 G928 38

AFDF] CMDMMG ADAGD GFEEDA uUTC 138 23200 93818

DMMMID ADA MIDME AR IR 23200 92838

GMIDAM ADAGD AFFMAE AS 32823200 92838

IGMBDEMG ADAGD EHAGME AS 128232 00 928 38

TOTAL SALES AND COAMAMISSION 1641 S 1000 1.470.28

Perianal Saled (RAL Cammbidbon (R

Personal Sales 0.00 000

Do mlines ame Rank Tural GINP Sales (%) Commisibon (RAI
(RAL)

ALDGMIKD ADAGD MA DMGEMA AS 32823200 928,28

AFDFI CMDMMG ADAGD GFEEDA uTC 31823200 928.38

DAMMID ADA MIDME AL 32823200 92E.18

GMIDAM ADAGD AFFMAE A% 328 232 00 S2EaE

IOMBDFMG ADAGD EHAGME AR 12823200 928.38

TOTAL SALES AND COMMISSION 1t S 1000 447028

Personal Sabes (R Commissbon (KAL)

Pervonal Salbes 0.00 0,00

Downlines X ame Rank Tuotal Group Sales (7} Commission (RA)
(RAT

ALDGMIKD ADAGD MA DMGEMA AS 12,545 .00 24.43

TOTAL SALES AND COMMISSION 1% 54500 45,56

GRANT TOTAL OVERRIDING COMAISSION B.668 80

IEANFE COMMISSION Commistion (KX

PERSOMAL TRAILER COMMISSION 27628

OVERRIDING TRAILER COMMISSION 247 45

GRAND TOTAL TRAILER COMMISSION aE3.72
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i. Commission Summary

Help | Log In/out |

Alert | Customer Management | Corporate Ci q | Agency g ‘ Activities | Circular | Info Center | Management Calendar | Pre @ IE|
Show:l =l IRepnrts vl Saved Queries: I 'I
=
Agent Rank: GAM Agency Model: 4T
Reporting Office: Reg\on CEMTRAL
Print Insurance Statement | Print Commission Stats nt | Monthly Commission | Historical Commission Statement (ASSIST) | Historical IE'
| commission summary | Jiiens YRR applet —Commission Summary 1-1of1
PN s A
Perlod Total Current Year MTD (RM) Total Last Year MTD (RI‘-‘I) Total Current Year YTD (RM]v Total Last Year YTD (RM) T Last Updated On i
> 2013 11,333.82 19,453.12 60,680.65 60,966.43 17/05/2013
Commission by Product Line || [F nd A q 1-10f1
1 ] 17 2" applet — Commission by Product Line
N N 2%
Product Line Total Current Year MU (K1) 10Tal Last Year riu (Kr) Total Current Year YTD (RM) Total Last Year YTD (RM)
~ ~ ~ ~ ~
> uT 11,333.82 19,453.12 60,580.65 ©0,956.43
s iSsi rd il S =
Lcommission by commission Type | THRINSIRSNCITNEIRCHMHRISS YN 1-E0e
Product Line = Commission Type = Current Year MTD (RM) = Last Year MTD (RM) - Current Year YTD (RM) - Last Year YTD (RM) i
> UT Personal Sales Commission 3,803.80 8,804.20 22,758.40 20,812.66
> UT Overriding Commission 2,772.62 6,630.06 13,907.26 23,556.12
> UT Personal Trailer Commission 1,137.79 737.02 4,249.39 2,796.99
> UT Owverriding Trailer 1,010,67 1,048.51 3,795.76 3,992,349
> UT Equalisation Bonus 501.80 0.00 2,362.70 0.00
> UT Other Commission/Adjustments 2,107.14 2,233.33 13,607.14 9,808.32
Note:
i.  Unit Trust commission infarmation will be updated on the 30th or 3ist day of each calendar
month
ii.  Insurance commigsion information will be updated on the 7th working day of the following
calendar month from the Sales Closing Date —
-
|Done Bi |\j Local intranet | H100% ~ g

Commission Summary view provides an overview of the Total Commission for UT and Insurance (1
applet), and breakdown of total commission by product line (2" applet) and by each commission type
(3" applet), based on the following details. For example: current month is March 2013

a) Total Current MTD (Month-to-date) —i.e. March 2013

b) Total Last Year MTD (Month-to-date) — i.e. March 2012

c) Total Current Year YTD (Year-to-date) —i.e. January 2013 — March 2013

d) Total Last Year YTD (Year-to-date) —i.e. January 2013 — March 2012

To select Product Line, then breakdown commission for the selected Product Line will be displayed.
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iv. Monthly Commission

Alert | Costames Hanagensent | Corporate Cmst ' k| Agency M t | Actreities | Circular | Info Center | Hanagement Calendar | ProfE] I
Show [ = [reper= =] saved Quenes: | =]
|
Agmnt Coge: 000 Date Joired; 10182004 Full Tree;
agens s Abu Bakar Bin Ali Statieg MSTIVE
Ager; Raric CAN Agency Model; 4T
Reportng Office:  WEALTH ADHISCRS Reespian: CENTRAL
Frint Insurance Stabement | Pring Commission Statement | Commession Summary Ils:m'.:l Commisson Statement (655257 | rstoricel [T
t . .
| Tl [T 1 applet —Commission Summary dala
Pariod Tatal Cwrrent Year FTD (R Last Updated On
> 201301 15,064.71 17052013
¥ 201303 18,061.37 17052013
» 201304 11,330.82 17052013
¥ 301303 18,540.0 17052013
mission by Product Line d . . e
| commission by Product Line ) 2™ applet — Commission by Product Line Ao
Produsct Line Tokal Current ¥ear MTD [RM)
> e 1,070,80
» uT 13,953.81
wnmssion by Commsksion Type d o o i - 2 o s
el B 3 applet —Commission by Commission Type Fa0+ Lk
Troduct Lime Commission Type Current Year HTD (R}
> e Basic Commssion Personal) 7750
¥ thes Bgency Buldeg Alowanos [Svernideg) A5 -
=
[T T T [ Sodikmane [ -

Monthly Commission tab provides monthly total commission with breakdown details by commission
type for both UT and Insurance product line. This tab consists of 3 applets.

a) Commission Summary — to select period
b) Commission by Product Line — to select product line

c) Commission by Commission Type - breakdown commission amount based on defined period &
product line

To select period, then select product line, breakdown commission for the selected period and product
line will be displayed.
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Print Summary Commission Statement

Alert | Cwstomer Managensent | Corporate Cestomer Hsnagensent | Agency Mansgement | Actreities . Circwlar | Indfo Center | Manasgenmsent Calendar Pnnn

show: | =| (B | Saved Queries: I 'rl
Repirts =
Agent Code: 000 Dabe Josrd: 10082004
s Abu Bakar Bin Ali eth b |rr.-{-"|.:-'s'-:- REports Step 2: Click on
B Agency Madel! 47 Summary Commission
Renorting Office:  WEALTH ADVIS0RSE Fiesgion ) EENTRAL Statement
Frint Insuranos Satement | Prird Commission Stalement | Cossssion Summary | sonthiy © Heanocal O Siabement (ASSIST) | Hiioicel |
L I SLiTETary |‘f||ﬁ,| _;I |q1uf'| i-dold

"’F—ET“"“"""" Step 1: Select the Last Updated On

» 201301 . 15,064, 71 17052013

: o Period of the statement VT T

» 01304 11,3382 17/05/20 13

> 201303 18,940,070 1403/2013

i i by Prosiuck Lire | Query 1-3af2

Prodit Ling Total Current Year MTD (RM)

» e 1,070.80

¥ ur FERCR

Caomimibssian by Commssion Typse | [Mama -E -Q“""I'-l i-idelibe B

Product Line Conemission Type Current Yeas HTD (RH)

» MG Euasic Comevssion (Personal) TnE

» i Seanc v Bubtiend Ao vl [0t nthea) G216

Agent can print the Summary Commission Statement in this tab by clicking on the ‘Summary
Commission Statement’ from the Reports dropdown button (on top right hand corner).
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Sample Summary Commission Statement

SUMMARY COMMISSION STATEMENT FOR 02/2010

ALD MIKMD ADAGD GMADC (00008796)
AL 61

BHOBMAM JMIHHDHI HMEG
L KAHDFMKM

GAM

SALES COMMISSION STATEMENT FOR THE PERIOD OF -

UNIT TRUST

ANOUNT (RM)
TOTAL UNIT TRUST SALES COMMISSION FOR THE MONTH 0

ANOUNT (RM)
TOTAL INSURANCE SALES COMMISSION OF THE MONTH o
GRAND TOTAL COMMISSION FOR THE MONTH n

Note: TBA
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V. Historical Commission Statement (ASSIST)

Help | Log I/ 0wl

Alert | Costomer Managensent | Corporate Cestomer Managensent | Agency Management | Actieities  Circular | Indo Center | Management Callendas Pnnu
show: [

= Aepirts =| Saved Queries: | v|
Dovrirmy
Adpenil Dot

Hey =1 | [Geery]

hgent Code: 000 Dabe Joimed: 10/08/2004 Pl Time o'
Aget Nams  Abu Bakar Bin Ali Simhs: MCTIVE

Agen Rank: GAM agency Madel 4T
Reparting Crffice WEALTH ADHISORS Riegiani CENTRAL

Frnt [neurance Ghatement Prird Commission Giatement

Commugsion Jummary | Morhly Commsson I Historsal Cosmmission Statement (ASSIST) I vt [ D

Attachments | [meny - 'Gﬁﬁ] Mo Recorts | EE
Desoraghion Attachmsent Hame
201201

Attachment 1

Step 1: Select the Period

of the statement Step 2: Click on

the file
Attachment

Select period, then click on attachment name, the report will be generated in pdf format.
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vi. Historical Income Statement (ASSIST)

Help | Log In/Out

Alert | Cestomer Hanagement | Corporate Cestomer Flanagement | Agency Management = Actreities  Circwlar | Indo Cenler  Management Callendar Pr:nu

show: | = feports =] Saved Querss: | vl
Dowrires:
Agent Details 1ofl+ B
Mary =z | [Gosy

Apent Code: Dabe Joired: 10052004 Full Timg; o'

Agend Nama ¥ Ctatug: MCTIVE
Ager Renks GAM Agency Model: T
Aeporting Crffice: WEAMLTH ADVTSORS Regon: CENTRAL

ent | Prnt Commisson Stabemert | Commission Summary | Monthly Commision | Mstoncal Commesson Stabemend [ASSIST) I Histarical Income ﬂmmnl(m.hu
Attachments Ihgr” - jﬂl Mo Records | B
Description __ Attachment Hame __

2012

Attachment 1

Step 1: Select the

Step 2: Click on
Period of the statement

the file
Attachment

Select period, then click on attachment name, the report will be generated in pdf format.
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vii. Print UT Income Statement

R | Customer Hanagement | Corporate Customer Hanagemest  Agency Mamagement  Activities | Crcular | o Center | Management Calendar rroie

Show: | Kl e ~TJsaved Queries: |+
Prit UT incam Statemerit:
Agent Details Step 2: Go to ‘Reports
™ «] | [Quey] dropdown button’,
click on UT Income
Statement
dgent Code; 00008277 Date Joned: 041020014 Bl Time: v
At lame:  Abu Bakar Bin Ali Srabg ACTIVE
Agurk Rark: T Agercy Mdet 7
Regortng Office: Rlegor: CENTRAL
son | Prnt Insrwnce Statemunt | Pt Commisen Statement | Pr UY Income Statement |4 inssuce income Statemart | Pt Surmary ncone Satenert. K10
[M :.] m_l Mo Recondy
Period

Step 1: Select the

2012 Period of the statement

Select period, then go to ‘Reports dropdown button’, click on UT Income Statement, the report will be
generated in pdf format.
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viii. Print Insurance Income Statement

i | Customer Management | Corporabe Customer Management | Agency Hanagement | Activities | Circular | Infio Cemter | HMamagement Cabendar |~ Profile n.
Show: | | nn_mas Saved Queries: |

Prnit Irsuranca [ncome 5taiement:

Agent Details

3 | Step 2: Go to
|Meru | Query ‘Reports dropdown

button’, click on

Agent Coce: © Cuate Joned: 10/08/2004 SFTSEl  |nsurance Income
Statement
Acant Mamer® - S Stabua; ACTIVE
g Sank: 45 Agency Model: 4T
Reperting Offee: SALES OFFICE Region: CENTRAL
son | Print Insurance Stalement | Prink Commission Statement | Print LT h::mslalemer'tl Print Insurance Income Statement |-"-|'-: Summéry [ncome Statenent nn
Mery; ]’ iquﬂ' | Ra Recards
Period
2012 Step 1: Select the

Period of the statement

Select period, then go to ‘Reports dropdown button’, click on Insurance Income Statement, the report
will be generated in pdf format.
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Sample UT/Insurance Income Statement
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ix. Print Summary Income Statement
[T
At | € (1" Lurpar i (& Actretses | Circslar | Indo Conter | Hanagemant Callendar pnnu
show: | =l I|u..-.~ = ;jl Saved Quoris: | =]
Frnt Somevary Incorma Sla lemsant Rapor s

Agjaiit Det il
e =] | (G ]
Agmni Cooe:
Agena Mare) *

agerd Rk GAM
Rager ng Cifica * R TH ADYSO0RE
o Biatement (AGSIST)
[haras =]
Fariad
» | =

Hishorical Income Seatermeni (ASSIST)

risaher Repao: 1

Step 2: Go to

Dabe Jeewd) 30062004
Simiug ASTIVE
Ageney Made; 4T

Rogaan; CENTRA,

‘Reports dropdown
button’, click on

Pyl Timg| o

Summary Income
Statement

Brint UT Incomes Siaiement

Pt I ance Inccivg 218

Pl & v Income Siat

Step 1: Select the

Period of the statement

1| S toced wkranst [# 00w -

Summary Income Statement is a consolidated statement for UT and Insurance Income Statement.

For printing — Select period, then go to ‘Reports dropdown button’, click on Summary Income
Statement, the report will be generated in pdf format.
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Sample Summary Income Statement
SUMMARY OF INCOME STATEMENT FOR YEAR ENDED 2012
Agent Name . _HSFSZWZ YRMGR ZOZMT HSFPL| AgentCode @ 00006713
NRIC © 680105-07-5458 Date L 18/01/2013
fnew / old NRIC; Passport No)
Address . 67-6QZ0OZM 8/72U
PFZOZ OFNKFI HZGVORGY XYMGIV
DZMTHZ NZQF HYXGRLM 4
(RM)
1. CIMB WEALTH ADVISORS SDN BHD
Total income for Unit Trust Business and other non-UT products 1,033,959.67
2. ASTRID WEALTH PLANNERS
Total Income for Insurance Business 47,166.94
TOTAL INCOME FOR YEAR ENDED 2012 : 1,081,126.51

THIS 1S A COMPUTER GENERATED STATEMENT
NO SIGNATURE IS REQUIRED
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5. 0 Circular

Click on Circular tab

Home | Productivity | Alert ‘ Customer Management | Corporate Customer | Agency | An:l]vrtnsl Circular i Info Center | Management Calendar | Profile ‘
Show: Circulr + Reports + Saved Queries:
Circufars & Announcements:
Itircular &Announcementi i . e 1-100f 12+ [»
St . .
RPN ,, Dplet —Circular & Announcements Step 1'; Select' circular Destgtion’ | pate Postmd
> * STAR PERFORMERS RECOGHITION 2011 AS AT DECEMBER 2011 Ve WISh to view 22/04/2012 04:48:32 PM
> ¥ New SD 22/04/2012 05:12:46 PH
> ¥ 123 09/06/2012 09:36:30 AM
> * 794618 testl 15/04/2012 03:40:52 PM
> * 123456789/A5D TESTING KELLY-3 06/04/2012 05:26:41 PM
> * 456789/2012/ASD TESTING (KELLY SEPT 2012-CIRCULAR) 06/04/2012 05:22:33 PM
> * 12345/2012/Asd testing (kellySept 2012) 06/04/2012 05:21:55 PM
> * 205/2012/UTPS END OF SUBSCRIPTION : CIMB-PRINCIPAL ASIA INFRASTRUCTURE FUND (AND CIMB PRINCIPAL MENA EQUITY FUND) 24/01/2012 03:10:22 PM
> #* 204/2012/A5D RESULT LISTING FOR INSURANCE EXAMINATION DATE 9 JUNE 2012 24/01/2012 03:08:53 PM
> * 202/2012/CAO MASTER AGENCY BUILDER 2012: PROGRESS REPORT AS AT MAY 24/01/2012 03:07:48 PM
——
Literature IME" 2" applet — Literature 1-30f3
ame Description Size (In Bytes) Tve
Star Performers- Decemb.erZDll Step 2: Click on 4,932 htm
Top Personal Regular Saving Pln(RSP) Producer-Result 2s at Dec 2011 ) 15,665 pdf
Top Producer in sales volume-resuft as at Dec 2011 CIrCU|ar / attaChment 19,711 pdf

to view

Consists of 2 applets
» Circular & Announcements (1% applet)

« Literature (2™ applet)

To view a circular, click on the Circular Name at the 1% applet. The selected circular and the attachments
of the circular (if any) will be displayed at the 2™ applet

« 1% attachment is defaulted to Circular

« 2" attachment (and onwards) will be the circular attachments
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How to search for a circular

Home  Productiety | Alet | Cistomer Maropement  Corporabe Customer Management | Agency Management | Sctiwbies | Croubr  Onfo Center | Mosagement Calendwr — Profile

——— Step 1: Click on e "
ol B AAPoURCemaRtE:
R Query
Cincalar B Amnouscements | Neny iy | Guery 10 of 13+ b
i Fef & Hame De=mcriprtion Darte Posted

> * STAR PERFORMERS RECOGHITION 3012 AS AT DECEMBER 2311 I3 2 B44ETT B
¥ # Maw S EA 01D 051258 PR
> #* P FE] R0/ 302 3l AN
- & AL be=t1 TR0 2012 Q405D PR
¥ * L2HGETEIAED TESTING FELLY Do D200 AR 20AL FH
¥ * AEETAN BN ASD TESTIG [WELL'Y SEPT 34§ 2-CIRCLLAK] Do Ee 30013 A5 23-33 A
> O% LSRR e (uehdent 2032 6 T/2012 052155 P
> L A 2UTPS END OF SUBGCRIFTION : CIM3-FRMOIPAL A518 [HFRAS TRUCTURE FUND (ARD CIME PRINCIPAL MEFRS EQUITY FURD) 241002012 %1022 PR
¥ L] 22N AED RESLT LI THE FOR IREURAHLE EXAMINATION DATE 9 JUME 2112 24002002 130853 PR
] #* A ACAG MASTER AGEMCY BLOLDER Mid: MROGEESS FEDORT A5 AT MaY P00 33 AR0755 M4

uterature | Hen - | [y 1-30i3

tome | Productivity | Alert | Customer Management | Corporate Customer Management | Agency Management  Activities | Circudar | Inio Center | Han [0
Show; | e *I Regorts =| Saved Quenes: I vl
Croulars & Anrourcenends;
Cirtular & AnnGuncsmen s
[Meru =] %ol cance | EmterQuery
Step 2: You can query based on Ref #,
Reef & Name of Circular, Date Posted only
Mame: “TAS*
Descrigtion:
Dake Posted:
Literature IMe-'-_. 3 Query | Wiy BlsCiends
Hanme Description Size (In Bytes] Type

Click on Query button at Circular & Announcements applet.
Once click, the above search page will be displayed.

Input by Ref #, Name and Date Posted of a circular only. The relevant circular based on the search item
will be displayed.
i.e. Query by circular name of *PRS* - any circular name stated PRS will be displayed.
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6. 0 Alert

ASSIST PRO will generate alerts to notify on the status of your submission or events so that you can take
the necessary actions. You can access and view the alerts at two locations i.e. Home or Alert screen.

Home screen

Alerts are listed at home screen, on the left side.

However, only Agency Management and Order Capture alerts are listed.
To view the alert details, click on the specific alert.

Tithe Category Type
LTS e o |

Arrouncerent sy Market

EWSP Elgiaity Chisdk

Alert screen
When you click on the ‘Alert’ tab, a list of alert assigned to you will be displayed as shown below.
The list will show 10 records by default and sorted by the latest date.

Home | Productivity | Alert | Customer Management | Corporate Customer Management | Agency Management | Activities | Circular | Info Cente

Show: | My Alerts »

Alert:
Menu w Query
ﬁctwh @ Date Received e Description @ Category @ Customu

> vapan sz an [ITOUS ik 20T U B ot 2IOLMbe e g
> v s DI el o WS 0 P R B et TS e
> 1w apsisovovase [ETSUUSE b o 0% ) S aconio B0l e
> irew  mscssese [ISTUUS ik 0 (R QU AT, acontlo. 22 e b g
> | 1HOM 2z oresose [ETSUSE by DAL ISDUS ot ZES0S b en
5 11X 1547 78/05/2013 D: 45:05 AM The next KWSP withdrawal for IFHNZM YRM HSZSIFO, Account Mo, 267084 will be due on Uit Trust

09/06/2013. The last disbursement date was on 24/05,/2012.

You need to click next button to retrieve more alerts.

1-10of 10+ |
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You are able to sort the alerts based on your preference by clicking the required column header.

?:twh Date Received Description - Category

f

The green arrow indicates current sorting option, as explained in the basic navigation section.
You can also search the alerts using the standard query function as below.

1) Click ‘Query’ button.

Menu v

Activity - -
i Date Received v Description

2) System will display the query screen shown below. You can key-in your search criteria in any of the
available fields and click ‘Go’.

Menu v Enter Query
Activity Id:
Date Received: )
Description:
Category:
Category:

Customer Name:
Company Reg. No.:

Company Name:

3) You can also query using wild card search under the ‘Description’ field. For example, you can search
an alert for a particular customer name or alert message by including *XXXXXX* in your search criteria,
in the ‘Description’ field.

Fore.g.:

Description: “MOHD™

To click go after entering your search criteria.

Two types of alerts are available in ASSIST PRO.

Manual Alert
This alert is manually triggered to you from time to time on specific matters when required by CWA.

For example in the event of pending cases follow up, request to update your customer’s address and
others.
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System Alert
This standard alert is generated by the system when certain processes take place such as KWSP

Rejection, e-Switching mandate activation, order cancellation and etc.
The full system alerts under different category is listed in the respective table below:-

i.  Unit Trust Category

Cwa

L

No | Alert Type Alert Message

1 | KWSP Account where last The next KWSP withdrawal for <customer name>, Account No.
disbursement date equals to 90 | <account no> will be due on <KWSP due date>. The last
days disbursement date was on <disbursement date>.

2 | Rejection of KWSP investment KWSP Investment for Customer Name: xxxxxxx, Account No:
transaction with penalty xxxx, submitted on: xx/xx/xxxx( Transaction Date) has been

rejected by KWSP due to < KWSP Reason >. Please note that
penalty of RM100 is imposed for the first and second rejection
and penalty of RM150 is imposed for third rejection onwards,
in which the penalty amount will be deducted from the next
commission.

3 | Rejection of KWSP investment KWSP Investment for Customer Name: xxxxxxx, Account No:
transaction without penalty xxxx, submitted on: xx/xx/xxxx( Transaction Date) has been

rejected by KWSP due to < KWSP Reason >. No penalty will be
deducted from commission.

4 | KWSP upfront rejection - KWSP investment for <customer name>, Account No. <account
thumbprint quality below 120 no> submitted on <transaction date> has been rejected due to
dpi <upfront rejected reason>.

5 | Reactivation of KWSP Eligibility | Your access to KWSP Eligibility Check has been reactivated.
Check access

6 | Redemption Submitted by Agent Code: xxx, Agent Name: xxxxxxx has submitted
Terminated/Resigned Agent Redemption for xxx Units of Fund xx. Agent is serving notice.
serving notice period
Note: Alert will be triggered to
Upline, GAM and ADM

7 | Large Amount Redemption Agent Code: xxx, Agent Name: xxxxxxx has submitted

Redemption for xxx Units of Fund xx.
Note: Alert will be triggered to
Upline, GAM and ADM

8 | eSwitch Authorization ¢ eSwitch mandate for <customer name>, Account No
approved or revoked. <account no> has been activated.

* eSwitch mandate for <customer name>, Account No
<account no> has been revoked.
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No | Alert Type Alert Message
9 | Order cancellation — <order type> submitted on <transaction date> for customer
applicable to all type of order <XX> has been rejected. For more details, please call Agency
Hotline.
10 | RSP enrollment failure Standing Instruction Application for <customer name>, Account
(Maybank). No <account no> with <bank name> has not been successful
due to <reason>.
11 | RSP enrollment failure Standing Instruction Application for <customer name>, Account
No <account no> with <bank name> has not been successful.
12 | RSP default payment Standing Instruction deduction for <customer name>, Account

No <account no> for <transaction date>has not been successful
due to <Sl rejection reason>.

Note : Highlighted alerts are yet to be activated.

Estate Planning Category

No | Alert Type Alert Message
1 | Trust Nomination Pending We are unable to process your <order type> application
Resubmission Orders submitted on <date> for customer <XX> due to <Rejection
Reason>. Please resubmit within 10 working days from this
notification, otherwise the application will be cancelled.
2 | IEP or Conventional Will & Trust | The document for your <order type> application submitted on

Document Collection — upon
creation of Document Activity in
Order screen.

<XX> for customer <XX> is ready for collection at CWA
<collection branch>.

Insurance Category

No | Alert Type Alert Message
1 | Policy Maturity — alert to be Your customer Name: xxxxxxx with <order type> will mature
triggered 3 months before the in 3 months.
maturity date of the Policy
2 | Policy Document Collection — The document for your <order type> application submitted

upon creation of Document
Activity in Policy screen.

on <XX> for customer <XX> is ready for collection at CWA
<collection branch>.
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Agency Management Category

Cwa

No

Alert Type

Alert Message

Exam Registration Status

<EXAM TYPE> EXAM CONFIRMATION

Your/Your downline <exam type> Examination has been
CONFIRMED as follows:-

Name: <candidate Name>

I/C: <candidate I/C>

Exam No.: <alpha-numerical>

Exam Date: <dd/mm/yyyy>

Exam Session: <xx:xx AM/PM to xx:xxAM/PM>
Exam Centre: <centre name>

Exam Result

<EXAM TYPE> EXAM RESULTS

Your/Your downline <exam type> result has been released
as follows:-

Name: <Agent Name>

Exam Type: <CUTE/PCEIA/TBE etc>
Exam Date: <dd/mm/yyyy>

Exam Results: <Passed/Failed/Absent>

Non-Insurance License Approval

<LICENSE TYPE> LICENSE APPROVED!!

Your/Your downline <license type> license registration has
been APPROVED. You/your downline may now proceed to
sell <product type> products.

Name: <Agent Name>
Agent Code: <CWA Agent Code>
Effective Date: <license effective date>

Happy Selling!!

cc. <Upline Name><Sales Office>
<ADC Name><Office Name>

Insurance License Approval

<LICENSE TYPE> LICENSE APPROVED!!
Your/Your downline <license type> license registration has
been APPROVED. You/your downline may now proceed to

sell <product type> products.

For submission of proposal forms, please fill in the agent
details as follows:-

Agency Name: KL-CWA
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No

Alert Type

Alert Message

Agency Code: 06150
Agent Name: <Agent Name>
AIA Agent Code: <AIA Agent Code>

Happy Selling!!

cc. <Upline Name><Sales Office>
<ADC Name><Office Name>

License renewal fee deduction
failure.

ATTENTION: <LICENSE TYPE> RENEWAL FEES DUE

Your <License Type> License renewal will expire on
<xx/xx/xxxx>. License Renewal fee is <RM00.00>. As to-
date, amount deducted towards renewal from your
commission is RM <xxx>. Please settle the balance due of
<xxx> by the expiry date

Note: Kindly disregard this alert if you have already settled
the renewal fee.

Card Collection

<LICENSE TYPE> AUTHORISATION CARD COLLECTION

Your/your downline <license type> authorisation card is
ready for collection at <Reporting Office>. Please collect
the card by <14 days from date notice>

Agent Name/Code/Rank: <>/<>/<>
Card Type: <New Authorisation Card/Renewal
Authorisation Card>

Certificate Collection

<EXAM TYPE> CERTIFICATE COLLECTION

Your/Your downline <exam type> Certificate is ready for
collection at <Reporting Office>. Please collect the
certificate by <14 days from date notice>

Agent Name/Code/Rank: <>/<>/<>
Certificate Type: <exam type>

SD Due

REMINDER - FIMM SD DUE

Your FiIMM Statutory Declaration (SD) for Continuos
Eligibility Requirement will expire on <SD due date>. Please
submit a new SD to <Reporting Office Branch> by the
expiry date. Failing which shall result to de-registration by
FiMM.

cc. <New Upline Name><Sales Office>
<ADC Name><Office Name>
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No

Alert Type

Alert Message

Car loan reimbursement

REMNDER - CAR LOAN SUBSIDY REIMBURSEMENT

We will be paying the car loan subsidy payments in your
January <yyyy> commission. Please submit your Car Loan
Installment Slips to <Reporting Office Branch> by 10
January <yyyy>. The car loan subsidy will only be
reimbursed accordingly to timely submission of the
required receipts.

10

Demotion

NOTIFICATION ON DEMOTION

You - <Agent Name><Agent Code> have been demoted
from <old rank> to <new rank> effective <>. For details,
please refer to your ADC/Agent Upline.

cc. <Upline Name><Sales Office>
<ADC Name><Office Name>

11

Change of Upline

CHANGE OF UPLINE

Your/Your downline application for Change of Upline has
been APPROVED. Details are as follows:-

Agent Name/Code/Rank: <>/<>/<>
Old Upline/Code/Rank: <>/<>/<>
New Upline/Code/Rank: <>/<>/<>
Effective Month: <>

cc. <New Upline Name><Sales Office>
<ADC Name><Office Name>

12

Change of Reporting Office

CHANGE OF REPORTING OFFICE

Your application for Change of Reporting Office has been
APPROVED. Details are as follows:-

Agent Name/Code/Rank: <>
Old Reporting Office: <>
New Reporting Office: <>
Effective Month: <>

cc. <ADC Name><Office Name>

Note : Highlighted alerts are yet to be activated.
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7. 0 Profile

The ‘Profile’ screen provides information of you as a user in ASSIST PRO.
Two views are available under this screen i.e.

1. Agent Profile

2. Update Personal Information

7.1 Agent Profile

This view provides your personal information such as name, gender, ID No, address, email address,
income tax number, spouse information and commission information.
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In addition, you can change and update your password under this view.
Two password levels are made available depending on your rank.
The 2™ level password option is applicable for GAM and AM only.

Follow the steps below to change the respective level password.

7.1.1 Change Password

1) Navigate to Profile and click ‘Change Password’ button

t | Cusbomer Management Corporate Costomer Management | Agency Management | Activities  Circular | Info Cenber | Management Calendar  Profile

Show: | agent FroSle =l Rieports -] Saved Que

Wiy Profile Atinbutes:

foent Frofile

[nmras - | | Chasrge Password | Chenge Ind Levsl Password |
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2) Enter current password and new password. The password must contain minimum 7 characters with
at least one numeric, one upper case alphabet and one special character.

3) Click Save button.

Change Passwand:

Fassword
To change vour passward, enter your curment pessword first, and then enter the new passward,

whmrﬁlrrirrririioo
Mhm#lllliliiiiiit
Verify Bew Password: [uuu-ﬂ-ﬂnﬂl

[Bave | [Cancel |

4) The message “Password has been changed” will be displayed to indicate successful change of
password.

Show: |.m;|E"|: Profie | m
My Profile Attributes:
Agent Profile
[Meru »| | [Change Password | [ Change 2nd Level Password | Fassyord has been changed
Personal Details:

7.1.2 Change2nd Level Password

1) Navigate to Profile and click on Change 2™ Level Password button

t | Cusbomer Management Corporate Costomer Management | Agency Management | Activities  Circular | Info Cenber | Management Calendar  Profile
Show: | dgert Frofie =| Reports | Saved Que

Wiy Profile Atinbutes:

faent PFrofile

[aru =] | [Ehange Password | [ Change 2nd Level Passward

2) Enter current 2™ level password and new 2™ level password. The password must contain minimum
7 characters with at least one numeric, one upper case alphabet and one special character.
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3) Click ‘Save’ button.

Chanoe of 2nd Level Password

Menu hd

Current Ind Level Pasgword; #eeakess
Naw Ind Level Passvard; #esteses

Venfy New 2nd Level Passwond) ##essass

) Cancal)

4) The message “Password Reset Successful” will be displayed to indicate successful change of 2™ level
password. Click ‘OK’.

| Customer Management | Corporate Cu

Show: | =]

Message Prompt

Password Reset Successful:
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7.2 Update Personal Information

This view allows you to update your personal correspondence information such as address, email
address, mobile phone and phone.

To update your personal information, follow the steps below.

1. Click ‘New’ and the below screen will be displayed.
Your current details will be populated on the left side.
Enter your latest information on the white fields available on the right side.
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2. Click the ‘Submit’ button once you have completed.
If successful, the fields on the right side will turn grey and the request will be processed by Agency

Services Department.
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