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As of March 2016, program application will be completed through Program Management and Application.
This job aid covers how to apply to a Certification.

This Quick Reference Guide will help you:

1. Initiate your application
2. Understand how to complete Program requirements
3. Submit your application.

Access Program Management

. . My Programs Apply o Programs. bruscus Learning View  Plasner  Reporiing Dashbosed
and Application: =
WWW.Cisco.com/go/pma _— s ]2 v

Program Name Action Program Plamnasg
1. Initiate Your Application 7] ——— s s
A. Within the Apply to Programs tab, "“:::":“ - a— alesncnn
select the Certification level you S T— o e
would like to apply to. =l
ATP - Cice TeiePresence Voo Master Setolle Asen Vet A st
B. Click Apply. i -
Acvarsed 19T Connesied Safety and Securt) Specakiston
Advanced ko7 - Incustry Expert Specisication
chvanced 1T - Marutashuing Speciskoation
Advanced 5P Amhiecture Specalzaton
Expresa Securty Specikonton - Emal sy

2. Complete Program Requirements

Customer Satisfaction, Individual Certification and Specialization Requirements

A. In order to submit your application,

Choose Program to App Choose Recent Programs
Customer Satisfaction Requirements, Hanit Zome: Parrer
Individual Certification Requirements, | Gold Certified Partner Application (NoT-suBMTTED)
and SpeCialization ReqUirementS For & ful expi of the Gold Ci and benefits piease vist www. Cisco.compo/GOLD I

may need to be met depending on
Program rules.
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B. If requirements are met, a green
check mark will indicate this next to
each section. QINDIVIDUAL CERTIFICATION REQUIREMENTS &

nc q (]

C. You can click the link to view
Program requirements.

@SPECIALIZATION REQUIREMENTS @
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Service and Support Requirements BN ACENT ST

H H Your current services contract information is in your PPE Enroliment Dashboard.
A. Complete the information related View your cument consoldated senvices attach rate in the metrics’ tab of TPV.

to your Support Agreement.

Support Agreement Related
Do you have a direct support agreement with Cisco? ® Yes @ Neo
If yes, what is your primary Support Agreement? - Select One - v

Support Agreement Number

Support Capabilities

Support Phone Number

Support Email
Hybnd IT gHyerDIT 09

Please select the four cloud and managed senices you are currently selling in Check out the details for the new Hybrd IT requirement here.
For each of the required services: = Cloud Service ©

* Choose aCloud Service

A. From the drop down menu,
select a service for which you
have a formal agreement.

= Managed Service @

*Choose aManaged Service

= Cloud or Managed Service 0

B. Complete the information on i R i B _— Select One. . =
the selected Service. ——

Cisco Cloud Service
C. Upload required documents. *Choose aCloud or Managed Service Select Cne Cisco Powered Cloud Service

Resell Cisco Powered Cloud Service

D. Complete the Questionnaire. @ 2dd Optional Seniice j
ud Service 0
*Choose aCloud Service: [Cisco Cloud Service ]
* Choose Cisco Cloud Service Select One v
* Offer Name :

* Offer Description:

rketing/Technical Service Description: )
Upload/Attach File

*End Customer SLA: I

Upload/Attach File

==
estions @ R

= Cisco Services

*Do you resell a Cisco Cloud or Cisco Managed Service? @ Yes 5 No )

*Do you have an End Customer SLA which includes a detailed escalation @ Yes 2 No
processes?

*Do you have a single point of contact for the End Customers? O No D Yes
*Do you conduct periodic reviews with the provider and the end customer ) Yes » No

to assess SLA status, satisfaction and potential for further service
adoption?
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My Documents

A. If required, upload mandatory
documents. They will be marked with
an asterisk.

Legal Documents
A. View Legal Documents.
B. Accept Legal Documents.

3. Submit Application

A. You can download your application by
clicking on Download. You can choose
which sections you wish to download.
By default all sections will be selected.

B. Once all requirements are complete,
click on Next.

Note: You can click on the Save button to
save your progress and return to your
application later.
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EMY DOCUMENTS ©

Document Category Document Hame

*PMP or Prnce 2 Certification

* Customer Reference documents

Comments

BLEGAL DOCUMENTS O

Terms and Conditions
View Terms and Conditions

DI have read and agree to theTerms and Conditions

Please review and accept the Terms and Conditions of program participation.

Gold Certified Partner Application (not-susmTreD)
CDW(usa)

For a ful expar of P Gou G AFETENLS 8] DENPO] CRANE VB W CIRCD COMYRGILD
DCISCOS COMMENTS

0 Customer Latisfaction Requirements O

CER -]

OSPECIALIZATION REQUIREMINTS ©

O SERVICE AND SUPPORT REQUIREMENTS ©

gwmmom ©

Chroose Recert Programs
ot Sttt Pawr v]

Select Sections to download
o Al

L Customer Satislacy

inclivadual Certil
Speciaiization Regque ements
Service And Support Reguiremenis

Hybeid IT

My Docurnents

LN R R R

Legal Documents

© 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Confidential. For Channel Partner use only. Not for public distribution.



Quick Reference Guide for Certifications

C. You will be redirected to the N Py AT TO RGN
Submission Page. Click on bt o
Submit to complete | F——— o Tosiements gty

your application.

UsA Gold Certified Partner NOTSUBMITTED Ve Rgquiremants ©

Additional Resources

How can | learn more about Program Management and Application?
= See “Help and Training” menu option within Program Management and Application for detailed

User Guides and Videos on Demand.
- If you need additional support, please log a case with Customer and Partner Services at www.cisco.com/go/cs
or call 1-800-GO-CISCO (1-800-462-4724).
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