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Pointers to Remember: 

 

 
Notice of Investigation Results 
 
The District of Columbia’s Child and Family Services Agency’s Child Protection Services (CPS) 
administration is responsible for investigating alleged abuse and neglect reported to the agency, determining 
the legitimacy of the alleged maltreatment, and deciding if children need to be removed from home due to 
safety concerns or whether a family requires in-home services in order to remain intact. Allegations of 
maltreatment receive one of three dispositions (or Assessment Findings) as defined below: 
 

A.  Substantiated:  
• A report which is supported by credible evidence that a child (ren) was/were abused or 

neglected and this credible evidence is not against the weight of the evidence.   
B.  Inconclusive:  

• A report which cannot be proven to be either substantiated or unfounded. 
C.  Unfounded:  

• A report which is made maliciously or in bad faith or which has no basis in fact. 
 
Assessment Findings Screen  
 
Notes: 
• The screen is divided into two tabs: “Results” and “Findings”.  The Findings tab includes the narrative 

boxes for “Pertinent Information” and “Findings/Recommendations”, as well as the Staff Information 
display and the check boxes for “Criminal proceedings have been initiated” and “Conducted jointly with 
law enforcement”. 

• The Results tab contains a narrative box called “Investigation Results”.  All clients whose role in the 
referral was “Alleged Maltreater” will have a separate Investigation Results box. 

• A person who has a substantiated allegation will have his/her name entered into the Child Protection 
Registry (CPR) and this information can be reported to potential employers. 

• A person whose allegation is found to be Unfounded will not be entered into the CPR.  
• CFSA is abiding by the legal obligation to inform all individuals whose names have been entered on the 

CPR.  In addition to its legal obligation, CFSA recognizes the importance of informing all parties of the 
outcome of the investigation regardless of the investigation finding (Substantiated, Inconclusive, or 
Unfounded); letting persons know the implications of being on the CPR (if applicable); and informing 
them of the investigation outcome. 

• All persons who are entered on the CPR have the right to challenge the decision through a Fair Hearing 
process. Further instructions regarding the Fair Hearing process is noted on the last page of the Notice 
of Investigation Results letter. 
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Changes to the Assessment Findings Screen  
 
• The Investigation Results narrative field on the Results tab will become mandatory for all alleged 

maltreaters regardless of investigation allegation disposition (Substantiated, Inconclusive, or 
Unfounded). The text will populate to the Notice of Investigation Results letter. 

• The Investigation Results field will not be mandatory until a disposition of Substantiated, 
Inconclusive, or Unfounded is entered. 

• If the information is not entered, an error message will appear stating that “You must complete the 
investigation results text area and Case Opening Decision for every perpetrator”. 

• The newly enhanced Case Opening Decision options listed on the Investigation Results section of 
the Results tab allows the investigator and/or supervisors the ability to acknowledge which follow-up 
service or action will take place as a result of the assessment findings by selecting the appropriate radio 
button value. It is mandatory to make selection before saving the screen if a disposition has been 
selected. 

• The Case Opening Decision value options will be different for Non-Institutional verses Institutional 
abuse investigations.  

• The radio button options for Case Opening Decision for Non-Institutional abuse investigations are: 
 

A. The Child and Family Services Agency (CFSA) has opened a case for your family.  You      
will be visited by a CFSA social worker who will discuss additional services available to help 
your family. 

 
B. Based on your consent, the Child and Family Services Agency (CFSA) has referred you to 

the neighborhood collaborative in your area.  You will be contacted by a case worker from 
the collaborative who will discuss additional services available to help your family. 

 
C.  The Child and Family Services Agency (CFSA) will take no further action. 

 
D.  Because you do not live in the District, CFSA will ask the social services agency where you 

reside to provide services to you. 
 

• The radio button options for the Case Opening Decision for Institutional abuse investigations are: 
 

A. The Child and Family Services Agency (CFSA) will take no further action. 
 
B. You will be contacted by the Office of Licensing and Monitoring regarding further actions. 

 
C. You will be contacted by the Resource Development Specialist with additional information 

regarding this outcome decision. 
 
 
Changes to the Notice of Investigation Results letter 
 
• The newly enhanced, Notice of Investigation Results letter, will be generated for all individuals 

investigated for allegations of abuse and/or neglect regardless of the investigation disposition.  The letter 
will contain information regarding the finding for each of the allegations, the impact of being on the 
CPR (for Substantiated findings), and the Case Opening Decision (or what the individuals should 
expect).  

• The only identifying information of the victim is the child’s first name and last initial. 
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Steps include: 
 
After placing a Referral in focus, 
 
Step 1: Hold cursor over Referral, then Investigation. 
 
Step 2:  Click Assessment Findings. 
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Figure 1 
 
Step 3: Choose the appropriate finding from the pick list for each allegation. 
 
Step 4:  Select the appropriate Case Opening Decision radio button option for all alleged maltreaters on 

the Results tab. 
 
Step 5: Complete the Investigation Results narrative for all alleged maltreaters on the Results tab. 
 
Step 6:  Click Findings tab. 
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Step 7:  Enter Pertinent Information in text box on the Findings tab. 
 
Step 8:  Enter Findings/Recommendations in text box. 
 
Step 9:  Click Save.  
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Notice of Investigation Results Letter and Fair Hearing Request Form 
 
Pointers to Remember: 

 

 
1. All alleged maltreaters, regardless of disposition, must receive a Notice of Investigation Results and Fair 

Hearing letter. 
 
2. The Investigation Results narrative from the Assessment Findings screen will populate to the 

notice. 
 
Notes: 
• The Notice of Investigation Results and Fair Hearing Request form are located under the Reports 

screen. 
• The Fair Hearing Request form is a printable stand-alone document under Reports. 
• Names of all clients who have allegations will appear in the client select list. 
• The only identifying information of the victim is the child’s first name and last initial. 
• The Allegations are automatically mapped to the D.C. Statutes violated by the allegation. 
 
Notice of Investigation Results letter 
After placing a Referral in focus, 
 
Steps include: 
 
Step 1:  Hold cursor over Referral. 
 

Step 2: Click on Reports. 
 
Step 3: Select the Notice of Investigation Results. 
 
Step 4: Click Preview.  
 
Step 5: Select Perpetrator from the Select Client Window.  
 
Step 6: Click OK. 
 
Step 7:  Click Open to download file. 
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Fair Hearing Request Form 
After placing a Referral in focus, 
 
Steps include: 
 
Step 1:  Hold cursor over Referral. 
 

Step 2: Click on Reports. 
 
Step 3: Select the Fair Hearing Request Form. 
 
Step 4: Click Preview.  
 
Step 5:  Select Perpetrator from the Select Client window. 
 
Step 6: Click OK. 
 

Note:   
• The Perpetrator select client grid will display columns for Client Name, Client ID, and Disposition.  

All perpetrators will show in grid. 
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Step 7:  Click Open to download file. 
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