
Intalere Chronic Care Management in collaboration with CircleLink Health offers doctors a 
turnkey solution that puts nurses at the forefront of delivering care to patients with chronic 
conditions. This solution extends the provider’s reach and also meets Medicare requirements 
to allow providers to earn up to $500 per year for each patient registered in the chronic care 
management (CCM) program. 

RNs are utilized to ensure the highest quality of care and to drive higher patient engagement. 
The service is branded as an extension of the individual provider, improving patient 
satisfaction while helping the practice meet quality and service metrics. 

How It Works
Chronic care management is delivered through the CarePlanManager™ platform. This program 
is designed to minimize disruption of the office workflow and avoid adding costly resources:
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Step 1 Provider supplies a complete list of their Medicare patients.

Step 2 The patient list is reviewed to identify patients eligible for chronic care 
management services.

Step 3
Using an engagement process, which includes personalized mail, email, text 
and phone calls from their care ambassadors, the program is explained and a 
verbal consent is obtained from the patient. 

Step 4 The CarePlanManager platform automatically interfaces with the doctor’s EHR 
system to pull the patient’s medical records.

Step 5 A personalized care plan is built for the patient.

Step 6 Provider approves care plan.

Step 7 Chronic care nurses provide care to the patient.

Step 8 At the end of each month the provider is sent a list (electronic or paper) of all 
patients to be billed for CCM services.



The Intalere Solutions Group 
offers a full spectrum of clinical 
and operational solutions that 
enable healthcare providers to 
optimize patient care through 
quality, operational and financial 
enhancement and to overcome 
healthcare challenges.

About Intalere
Intalere’s mission focuses on 
elevating the operational health of 
America’s healthcare providers by 
designing tailored, smart solutions 
that deliver optimal cost, quality 
and clinical outcomes. We strive 
to be the essential partner for 
operational excellence in healthcare 
through customized solutions 
that address customers’ individual 
needs. We assist our customers 
in managing their entire spend, 
providing innovative technologies, 
products and services, and 
leveraging the best practices of a 
provider-led model.
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The Chronic Care Management Solution helps physicians and physician organizations 
generate revenue and deliver better care to their patients by:

•	 Enrolling patients on behalf of the practices.

•	 Delivering care on behalf of the patient’s doctor.

•	 Creating and managing the patient’s personalized care plan.

•	 Using only RNs to deliver better clinical care and drive higher engagement.

•	 Providing outgoing and proactive outreach by CLH nurses 2-4 times per month.

•	 Offering care coordination for gaps in care and with specialists.

•	 Performing medication reconciliations.

•	 Providing patient education.

•	 Developing personalized care plans.

The advantages of the Intalere Chronic Care Management Solution:

•	 Higher touch and engagement through more frequent patient touches. 

•	 Lower cost through automation, technology and resources.

•	 More profitability because of a higher percentage of patients billed.

•	 Integration with EHR.

•	 Utilization of RNs.

•	 Drives confidence and engagement with patients.

•	 Offers higher degree of clinical expertise vs. MAs.

•	 Higher personal touch, driving improved billing and engagement.

•	 3x national average for engagement.

•	 80% of active patients are billable each month.

•	 Automation of time tracking, reporting and compliance.

•	 Increased patient and provider satisfaction.
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