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Tutor Name: Date:

Course Number You Received Help With (Ex. WR115, MTH65):

Referred By: Instructor Advisor Self Other:

The tutoring services at the University Transfer - TRiO/SSS Program are intended to provide direct support 
for students admitted into our program. We are interested in regular evaluation of those services and 
welcome suggestions for improvement.  Please take the time to respond.

Rate each of the tutor characteristics using the following scale:

Characteristics
The tutor provides encouragement when I am stuck
The tutor is friendly and eager to help
The tutor uses good examples that help me understand the problem

The tutor tries to explain problems in a clear, concise manner
The tutor helps me solve the problems myself

The tutor helps me to understand the general concepts
The tutor is patient and waits for me to give answers
The tutor is familiar with the textbook used
The tutor has excellent communication skills
The tutor behaves and dresses in a professional manner
After my tutoring session, I feel more confident in approaching the assignment
Overall, my experience with the tutoring session was

5 4 3 2 1
Outstanding Above Average Average Below Average Unacceptable

5 4 3 2 1

Do you plan to use this tutoring service next quarter or later? Yes No

Do you have any suggestions to improve the tutoring service at TRIO?
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