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@ Background

PWV Transport Services was established 21 years ago by Mr Joe Magwaza as a traditional
meter taxi company providing reliable, safe and sound transport services in Gauteng.

Since its establishment in 1995, PWV has grown from strength to strength even as far as
becoming the current market leader. PWV's vision is to become a national transport brand
that all industry clients can identify with, and the rest of South Africa recognizes, which is
being achieved.

@ Word from the MD

It is an extreme honor to be part of and the driving force of PWV
especially highlighting the fact that it is and will continue to be
my brain child. PWV was established in 1995 as a traditional
meter taxi company providing reliable and safe transport
services in Gauteng. Since then, it has grown from strength,
even as far as becoming the market leader. However this did
not come without ups and downs. Growing up during the
Apartheid government system made it nearly impossible for
black entrepreneurs to rise to the occasion. The effort of black —

people in general, including entrepreneurs, were discouraged Mr Joe Magwaza

and in some cases completely destroyed by the past political Managing Director
system. However, and despite all these setbacks, my vision to

be an entrepreneur never died.

Since its inception PWV as emerged both as a unifying force across Gauteng , and a
transport business within purpose and remarkable achievements -our clients bear reference
in this regard. | am also thankful for all our clients and people | encountered in this transport
market. Many of them perceived me as a threat and continually kept me on my toes. Those
situations prepared me for competition and helped me overcome challenges. It was never
smooth sailing and there were many ups and downside along the way. Sometimes the
temptation to quit was almost overpowering, but | had to have a strong will power to succeed,
and that goes with a whole lot of sacrifice and dedication. Most importantly, the difficulties,
pitfalls and trying times allowed me to build my character and tested my will to win and make
PWV whatitis today.

Through it all, PWV has grown and will continue to grow to become a formidable transport
business with, and the rest of South Africa recognizes which is being achieved. Our new
commercial strategies and brand building strategies are dynamic, and overcome its business
of which emerge from opposition and competition. As PWV move forward with its business of
transport, this legacy in partnership with you to contribute immensely to the development of
our South African economy by creating more employment opportunities and to realize
another lifelong dream of mine. | will continue to strive to take PWV to even greater heights.
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Improvements
@ Vehicles And Drivers

Went from using Toyota Tazz vehicles and we have now updated to the latest model vehicles
and Shuttle vehicles as well. We had started with a fleet of 20% vehicles and we have grown
considerably to 80% vehicles over a period of four years and intend on growing from strength
to strength in order to service our wide client base. All our vehicles are branded and all drivers
are in full uniform.

@ Monitoring At All Pick Up Points

Monitoring has become top priority as we want what's best for our clients. Ensuring clients get
picked up ontime and requested vehicle is used and branding on vehicle checked.

@ Communications Department

Has been established in order to oversee all grievances from clients and to maintain smooth
running of pick up points. And also liaising directly with our monitoring team.

@ Inspection Team

To implement that all vehicles are road worthy at all times. Inspection of all vehicles on a daily
basis, before they are dispatched for their daily duties.

@ Staff

An Operations Manager has been appointed to maintain smooth running of business.

@ Accounts Department

Was using Quick-Books accounting system and have moved over to PASTEL Accounting
since 2013 to ensure accurate invoicing and statements are processed.
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@ Our Services

* Shuttle Services

« Staff Transportation

* Blood Transportation Service (Pharmaceutical service)
* Airport Transfers

* Group Function Transportation

* Taxi Services

@ Selected Major Clients

PWV Transport Services has worked with a wide array of companies on broad
spectrum industries. The below represent an abbreviated selection of those
clients.

What Clients say about PWV

"PWV Transport has been, and is presently contracted to Uthingo since
November 2002 and all our employees work outside normal office hours.
Throughout the duration of their contract PWV have been very professional
company to work with, the collection of our employees is in generally on time
and if there is a problem with the collection, they communicate immediately with
the individual affected. Their customer services at Uthingo is excellent, and i
would have no problem in recommending their services to other businesses"

Kathleen Grace
Operational Director-011 7155337

"Nedbank DIP 2 has been using PWV for a year, during this time we have
noticed that the standard of service is always of high quality. Many of our staff
rely on public transport or use the bus services on daily basis. When all calls are
placed, the taxis arrive promptly to collect our staff members. On a regular basis
our staff at Nedbank DIP 2 have to work late or start early, specifically when we
go through month end or a time crisis. Without fail PWV will be on time to collect
the staff from their homes in the early hours of the morning or to take them home
safely late at night. It is a comforting thought to know that our Nedbank staff are
in the safe hands of PWV's competent drivers.

Winston Smith
Divisional Manager-011 358 4624
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@ Our Staff

PWV has a complement of more than 20 full time personnel and staff which is under the
leadership of vibrant and able management. It is our mission to provide a first class service
and value added solutions to all of our clients through technical innovation.

Most importantly, this we achieve and will continue to do so by investing in the well being of
our staff — who remain the most fundamental assets of our company.

We believe in them and take pride on what they have achieved for the company as awhole.

@ Our Drivers

All our drivers go through an intensive screening process before they can be appointed. The
following criteria determines their appointment as PWV drivers:

* Valid driver's license

* Public Driving permit

* Valid ID Document

» STD 8/ Grade 10 as minimum education qualification
* Criminal Record —None

* Proven previous experience with references

@ Fleet Controlling System

PWV offer a 24 hour service, communication between our control room and all of our fleet is
made through a two-way radio system licensed by ICASA.

All of our vehicles are installed with Altech and fleet management system — thus enabling us
to respond promptly in any emergency and make sure that all our passengers are safe. This
system also enable us to monitor the live position of the vehicle, the speed and its

mobility status.

All our vehicles have passenger liability insurance to the value of R5 0 00 000
(five million Rands).
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@ Our Vision

PWV's is to become a transport brand that all industry clients can identify with, and the rest of
South Africa recognizes that which is being achieved.

@ Our Mission

Our mission is to provide an excellent first class service at all times to our clients through
technical innovation and investing in the well being of our people.

@ Our Objective

PWYV aims to play a world-class leadership in providing transport services. We further intend
to continue immensely to the development of our South African economy by creating more
sustainable employment opportunities.

@ Organizational Structure

Managing Director

Marketing Administration Finance & Operations
Department Accounts Manager
Control Transport &
Room Logistics
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@ Contact us today

Street Address

30Andrews Street
Kenilworth
2190

Postal Address

P.O.Box 1161
Rosettenville
2130

Contacts
Tel: 011 683 7111

Email: joe@pwvtransport.co.za
Website: www.pwvtransportation.co.za

TRANSPORT SERVICES



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7

