 California State Home Improvement Contract Template Guide

Overview
You may prepare your own contract starting with the template below to fit your business needs and use it as the agreement you enter into with your clients.

How to Use the Contract Template 
When you see Purple text delete the purple and input the information it requests. 

The Red text lists options you need to select from to detail the agreement with your client or provides optional text for you to include as applicable. Remove any clauses that are not relevant for your final agreement.

Tips

· When you are done, change all font colors back to “black.”
· If you are attaching this contract to a Square Invoice, you will have to save the finalized agreement in PDF format locally on your system. 
· Once it is saved as a PDF file, you can attach the file to the Square Invoice to send to your customer using the “Add Attachment” button under “More Options” in the invoice. 
· You should obtain your client’s initials in each designated space.
· You and your client should both sign and date the agreement.

Within the contract template, there is a section in the header prompting you for your business contact information. We highly recommend always including this information so that your customer can sign the document and return it to you since they are unable to re-upload the attachment back to the invoice for return. 

Note: California law requires inclusion of a change order form and a notice of cancellation form to be provided to the Client, as applicable. Included within this template is a list of these documents. You may also notice that some font sizes are size 10 and others are size 12, this is by statute. 
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Legal Disclaimer
Square is not a law firm, an attorney or a professional advisor in any industry. Square provides this template to individuals who choose to prepare their own contractual documents. Square services and related documents and materials provided by Square do not constitute legal advice and are for your private use. Square does not review the information you provide for legal accuracy or sufficiency. If you need legal advice as to specific contract terms or have questions regarding a term’s applicability or enforceability, you should consult with a licensed attorney. 


Your Business Name Here
Your Business/Contact Email Here
Your Business Phone Number Here
A notice of cancellation may be sent to BUSINESS NAME at the following address: Your Business Address Here

PROJECT/CONTRACT TITLE for Home Improvement.

This contract (“Contract”) is between your CLIENT NAME (the “Client”) and your BUSINESS NAME (the “Contractor”). 

Project Address: Write address where project is taking place, if applicable

The Contract is signed and dated write the date this contract is signed here.  

Name and registration number of the home improvement salesperson that solicited or negotiated the contract (if applicable): ____________________________________________________.

You are entitled to a completely filled in copy of this agreement, signed by both you and the Contractor, before any work may be started.

AGREEMENT

A. Licensing: The Contractor warrants that the Business currently holds a valid license, enter license number here, under the laws of the State of California to perform the work. Work performed will be done so in compliance with all applicable local, state, or federal statutes and regulations.
B. Scope of Work/Payment:
a. Description of the Project and Description of the Significant Materials to be Used and Equipment to be Installed: The Client is hiring the Contractor to do the following: Provide a description of the project and a description of the significant materials to be used and equipment to be installed. For swimming pools, the project description required under this paragraph also shall include a plan and scale drawing showing the shape, size, dimensions, and the construction and equipment specifications
b. Approximate Start Date: Enter Date
c. Substantial Commencement of Work: Description of what is considered “substantial commencement” of work under this contract
d. Approximate Completion Date: Enter Date
e. Documents incorporated into this Agreement.  Exhibit A attached hereto lists additional documents that, when executed, shall be made pursuant to and subject to this Agreement.
f. Extra Work and Change Orders.  
i. Extra Work and Change Orders become part of the contract once the order is prepared in writing and signed by the parties prior to the commencement of work covered by the new order in substantially the same form as attached as Exhibit B hereto. The order must describe the scope of the extra work or change, the cost to be added or subtracted from the contract, and the effect the order will have on the schedule of progress payments.
ii. Client may not require a contractor to perform extra or change-order work without providing written authorization prior to the commencement of work covered by the new change order.
iii.  Any Extra work or Change Order shall not be enforceable against Client unless the it also identifies all of the following in writing prior to the commencement of work covered by the order:
1. The scope of work encompassed by the order.
2. The amount to be added or subtracted from the contract.
3. The effect the order will make in the progress payments or the completion date.
iv. Contractor’s failure to comply with the requirements of this paragraph does not preclude the recovery of compensation for work performed based upon legal or equitable remedies designed to prevent unjust enrichment.
g. Contract Price: The total amount in dollars and cents
h. Finance Charge: If a finance charge will be charged, the heading: “Finance Charge,” followed by the amount in dollars and cents. The finance charge is to be set out separately from the contract amount.
i. Downpayment:  Price of downpayment, if applicable
THE DOWNPAYMENT MAY NOT EXCEED $1,000 OR 10 PERCENT OF THE CONTRACT PRICE, WHICHEVER IS LESS.
j. Payment Schedule: Select which payment schedule type meets your needs from the following: (a.) Flat Price, (b.) Milestone or Progress Payments, (c.) Hourly Rate Selection. Only include what is applicable from the sections below and revise them to match your payment schedule type
i. Flat Price: The Client will pay the Contractor write Total Contract Price here for the completion of the project. Client Initial Here _________
ii. Schedule of Progress Payments: Contractor will complete the deliverables and/or complete specified milestones, and Client will pay Contractor upon acceptance of Deliverables or timely completion of a milestone, according to the following schedule:
 
	Amount of work or services to be performed
	Materials and equipment to be supplied
	Amount Payable Upon Acceptance/Completion

	
	
	

	
	
	

	
	
	



The schedule of progress payments must specifically describe each phase of work, including the type and amount of work or services scheduled to be supplied in each phase, along with the amount of each proposed progress payment. IT IS AGAINST THE LAW FOR A CONTRACTOR TO COLLECT PAYMENT FOR WORK NOT YET COMPLETED, OR FOR MATERIALS NOT YET DELIVERED. HOWEVER, A CONTRACTOR MAY REQUIRE A DOWNPAYMENT. Client Initial Here _________

iii. Hourly Rate:  Contractor will perform Services at the following hourly rate(s):  US $[rate].  Include if applicable: This hourly rate will be guaranteed and will not be increased for the duration of this Contract, unless the Parties have agreed upon a written change to the scope of Services signed by the parties. Client Initial Here _________
k. Payment Terms: Payment shall be made to the Contractor via write the accepted payment methods here. (Optional) The Business will send an invoice for each installment completion. If any invoice is not paid when due, this could result in suspension or termination of the project. If the Client fails to pay for the Services when due, the Contractor reserves the right to treat such failure as a breach of this Contract. Any legal fees associated with such will be the Client’s responsibility. 
i.  Invoices: The Contractor will invoice the Client on the dates listed in the Payment Schedule section. The Client agrees to pay the invoice with the amount owed within specify the number of days the Client has to make the payment from date of receiving invoice here.
ii.  Late Payments: If the Client fails to pay the Contractor on time per agreed upon payment schedule, the Business may suspend work until delinquent payments are brought current. If payments are delinquent for more than specify the number of days allowed for delayed payment prior to suspension of work here then the Client will be subjected to a late fee of write total late fee amount here.
iii.  Expenses: Client shall pay to the Contractor any expenses incurred by the Contractor in the provision of services under this Agreement, including, but not limited to specify types of costs to be covered outside of explicit contract detail (e.g. travel expenses, 3rd party vendors, etc.) here no later than specify number of days here after receipt is provided.
iv.  Lien Release:  Upon satisfactory payment being made for any portion of the work performed, the Contractor, prior to any further payment being made, shall furnish to the Client a full and unconditional release from any potential lien claimant claim or mechanics lien authorized pursuant to Sections 8400 and 8404 of the California Civil Code for that portion of the work for which payment has been made. 
l. Refund Policy: Refund Policy. Select which refund policy suits your business from the following: (a.) Refund/Cancellation (include what is applicable from section 1.6.2(a) & 1.6.2.(b) and revise them to match your refund policy), (b.) Warranty.  (include what is applicable from section 1.5.2(c) and revise it to match your warranty policy).  
1.6.2(a) No Refunds: Services completed as described in this contract are not subject to refunds. The Client will not be reimbursed for services cancelled once work has begun. All sales are final. 
Client Initial Here _________
1.6.2(b) Refund Policy: Work completed unsatisfactory to the Client may be refunded for up to write eligible refund amount here $XX.XX for up to write number of days they have to refund here after service. Client Initial Here _________
1.6.2(c) Warranty Policy: No refunds will be provided for work completed as described in this contract. Services for work completed are warranted to be free from defects in materials or workmanship for specify your warranty time frame here from the date of service completion. This warranty does not apply to: specify warranty conditions you do not cover here (e.g. (i.) cosmetic damage (ii.) damage by service of another business) Client Initial Here _________
C. Commercial General Liability Insurance (CGL): Include whichever of the following 
[bookmark: _GoBack]statements is both relevant and correct
i. Write the name on the license or ‛This contractor’ does not carry commercial general  
	liability insurance.
ii. Write the name on the license or ‛This contractor’) carries commercial general liability   
insurance written by the insurance company name. You may call the insurance company name at __________ to check the contractor’s insurance coverage.
b. Write the name on the license or ‛This contractor’ is self-insured.
c. Write the name on the license or ‛This contractor’ is a limited liability company that carries 
	liability insurance or maintains other security as required by law. You may call (the insurance company or trust company or bank) at ____ to check on the contractor’s insurance coverage or security.

D. Workers’ Compensation Insurance.  Include whichever of the following statements is both relevant and correct
a. Write the name on the license or ‛This contractor’ has no employees and is exempt from  
	workers’ compensation requirements.
b. Write the name on the license or ‛This contractor’ carries workers’ compensation 
	insurance for all employees.

E. MECHANICS LIEN WARNING.
Anyone who helps improve your property, but who is not paid, may record what is called a mechanics lien on your property. A mechanics lien is a claim, like a mortgage or home equity loan, made against your property and recorded with the county recorder.
Even if you pay your contractor in full, unpaid subcontractors, suppliers, and laborers who helped to improve your property may record mechanics liens and sue you in court to foreclose the lien. If a court finds the lien is valid, you could be forced to pay twice or have a court officer sell your home to pay the lien. Liens can also affect your credit.
To preserve their right to record a lien, each subcontractor and material supplier must provide you with a document called a ‘Preliminary Notice.’ This notice is not a lien. The purpose of the notice is to let you know that the person who sends you the notice has the right to record a lien on your property if he or she is not paid.
BE CAREFUL.  The Preliminary Notice can be sent up to 20 days after the subcontractor starts work or the supplier provides material. This can be a big problem if you pay your contractor before you have received the Preliminary Notices.
You will not get Preliminary Notices from your prime contractor or from laborers who work on your project. The law assumes that you already know they are improving your property.
PROTECT YOURSELF FROM LIENS.  You can protect yourself from liens by getting a list from your contractor of all the subcontractors and material suppliers that work on your project. Find out from your contractor when these subcontractors started work and when these suppliers delivered goods or materials. Then wait 20 days, paying attention to the Preliminary Notices you receive.
PAY WITH JOINT CHECKS.  One way to protect yourself is to pay with a joint check. When your contractor tells you it is time to pay for the work of a subcontractor or supplier who has provided you with a Preliminary Notice, write a joint check payable to both the contractor and the subcontractor or material supplier.
For other ways to prevent liens, visit CSLB’s Internet Web site at www.cslb.ca.gov or call CSLB at 800-321-CSLB (2752).
REMEMBER, IF YOU DO NOTHING, YOU RISK HAVING A LIEN PLACED ON YOUR HOME. This can mean that you may have to pay twice, or face the forced sale of your home to pay what you owe.

F. Information about the Contractors’ State License Board (CSLB): 
CSLB is the state consumer protection agency that licenses and regulates construction contractors.
Contact CSLB for information about the licensed contractor you are considering, including information about disclosable complaints, disciplinary actions, and civil judgments that are reported to CSLB.
Use only licensed contractors. If you file a complaint against a licensed contractor within the legal deadline (usually four years), CSLB has authority to investigate the complaint. If you use an unlicensed contractor, CSLB may not be able to help you resolve your complaint. Your only remedy may be in civil court, and you may be liable for damages arising out of any injuries to the unlicensed contractor or the unlicensed contractor’s employees.
For more information:
Visit CSLB’s Internet Web site at www.cslb.ca.gov
Call CSLB at 800-321-CSLB (2752)
Write CSLB at P.O. Box 26000, Sacramento, CA 95826.

G. Representations:
a. Authority to Sign: Each party promises to the other party that it has the authority to enter into this Contract and to perform all of its obligations under this Contract.
b. Client will Review Work: The Client promises to review the work product, to be reasonably available to the Contractor if the Business has questions regarding this project, and to provide timely feedback and decisions.

H. General:
a. Signatures: The Client and the Contractor must sign the document either electronically or in hardcopy. If this document is signed in hard copy, it must be returned to the Business for valid record. Electronic signatures count as originals for all purposes.
b. Compliance with Laws:  Contractor must comply with all provisions of law applicable to this Contract.

I. Term and Termination: This Contract ends on write the contract end date here, unless the Client or the Business ends the contract before that time. If one of the parties chooses to end the Contract prior to project completion, the Client is responsible for paying for all work and costs incurred up until that date.
J. Bond.  Client has the right to require the Contractor to have a performance and payment bond.
K. Three-Day Right to Cancel
The Client has the right to cancel this contract within three business days. You may cancel by e-mailing, mailing, faxing, or delivering a written notice to the Contractor at the Contractor’s place of business by midnight of the third business day after you received a signed and dated copy of the contract that includes this notice. Include your name, your address, and the date you received the signed copy of the contract and this notice.
If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice of cancellation. For your part, you must make available to the contractor at your residence, in substantially as good condition as you received them, goods delivered to you under this contract or sale. Or, you may, if you wish, comply with the contractor’s instructions on how to return the goods at the contractor’s expense and risk. If you do make the goods available to the contractor and the contractor does not pick them up within 20 days of the date of your notice of cancellation, you may keep them without any further obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to the contractor and fail to do so, then you remain liable for performance of all obligations under the contract.

The Parties hereto agree to the foregoing as evidenced by their signatures below.

Date_____    _________________________          Date______       _____________________
                    Contractor Name, Owner	                                                  Client Name, Client
                     Business Name












Exhibit A
List of Documents to be Incorporated into the contract

1. Extra Work or Change Order Form
2. Notice of Cancellation Form

Note: These documents are included for your use, as applicable. 











Exhibit B
Extra Work or Change Order Form
[Instruction: use this form if you want to add Extra Work or make Changes to the original work from the original agreement]

Extra Work or Change Order NO. [Add Number] for Contract Title 
For Home Improvement
 
This Extra Work or Change Order (“CO”) is entered into between YOUR BUSINESS NAME, with YOUR BUSINESS ADDRESS, (“Contractor”) and CLIENT NAME (“Client”), and is effective as of _____________ (“CO Effective Date”).
 
This CO is governed by and incorporated into the PROJECT/Contract TITLE, executed between the parties on DATE HERE (the “Contract”).  Capitalized terms not defined in this CO will have the meanings assigned to them in the Contract.  The terms of this CO are limited to the scope of this CO and are not applicable to any other COs that may be executed under the Contract.  This CO and the Contract represent the parties’ entire agreement relating to the subject of this CO and supersede all prior or contemporaneous agreements, whether written or oral, on that subject.

You are entitled to a completely filled in copy of this agreement, signed by both you and the contractor, before any work may be started.
 
1. Project Information.
 
	Contractor Project Manager:

	Email:

	Telephone:

	License Number:  Contractor warrants that Contractor currently holds a valid license, enter license number here, under the laws of the State of California to perform the work. Work performed will be done so in compliance with all applicable local, state, or federal statutes and regulations.

	Name and registration number of the home improvement salesperson that solicited or negotiated the contract (if applicable).



 
2.  Term.  Unless terminated earlier in accordance with the termination provisions in the Contract, this CO will end when Contractor has completed the Services (as defined below), which in no event will be later than [date], and Client has accepted the Services.
 
3.  Description of the Project and Description of the Significant Materials to be Used and Equipment to be Installed.  The Client is hiring Contractor to do the following: Provide a description of the project and a description of the significant materials to be used and equipment to be installed. For swimming pools, the project description required under this paragraph also shall include a plan and scale drawing showing the shape, size, dimensions, and the construction and equipment specifications.  Contractor will provide the Services at [location]

4. Contract Price: Cost to be added or subtracted from the Contract: the amount in dollars and cents (Choose one: (a) will be added or (b) will be subtracted) from the original contract price.
 
5. Finance Charge: If a finance charge will be charged, the heading: “Finance Charge,” followed by the amount in dollars and cents. The finance charge is to be set out separately from the contract amount.

6. Downpayment:  Price of downpayment, 

THE DOWNPAYMENT MAY NOT EXCEED $1,000 OR 10 PERCENT OF THE CONTRACT PRICE, WHICHEVER IS LESS.
7. Payment Schedule:
a. Flat Price: The Client will pay the Contractor write Total Contract Price here for the completion of the project. Client Initial Here _________

b. Schedule of Progress Payments: Contractor will complete the deliverables and/or complete specified milestones, and Client will pay Contractor upon acceptance of Deliverables or timely completion of a milestone, according to the following schedule:
 
	Amount of work or services to be performed
	Materials and equipment to be supplied
	Amount Payable Upon Acceptance/Completion

	
	
	

	
	
	

	
	
	



The schedule of progress payments must specifically describe each phase of work, including the type and amount of work or services scheduled to be supplied in each phase, along with the amount of each proposed progress payment. IT IS AGAINST THE LAW FOR A CONTRACTOR TO COLLECT PAYMENT FOR WORK NOT YET COMPLETED, OR FOR MATERIALS NOT YET DELIVERED. HOWEVER, A CONTRACTOR MAY REQUIRE A DOWNPAYMENT. Client Initial Here _________

c. Hourly Rate:  Contractor will perform Services at the following hourly rate(s):  US $[rate].  Include if applicable: This hourly rate will be guaranteed and will not be increased for the duration of this Contract, unless the Parties have agreed upon a written change to the scope of Services signed by the parties. Client Initial Here _________

8. Project Dates.
a. Approximate Start Date: Enter Date
b. Substantial Commencement of Work: Description of what is considered “substantial commencement” of work under this contract
c. Approximate Completion Date: Enter Date  

9. Three-Day Right to Cancel

The Client has the right to cancel this contract within three business days. You may cancel by e-mailing, mailing, faxing, or delivering a written notice to the Contractor at the Contractor’s place of business by midnight of the third business day after you received a signed and dated copy of the contract that includes this notice. Include your name, your address, and the date you received the signed copy of the contract and this notice.
If you cancel, the contractor must return to you anything you paid within 10 days of receiving the notice of cancellation. For your part, you must make available to the contractor at your residence, in substantially as good condition as you received them, goods delivered to you under this contract or sale. Or, you may, if you wish, comply with the contractor’s instructions on how to return the goods at the contractor’s expense and risk. If you do make the goods available to the contractor and the contractor does not pick them up within 20 days of the date of your notice of cancellation, you may keep them without any further obligation. If you fail to make the goods available to the contractor, or if you agree to return the goods to the contractor and fail to do so, then you remain liable for performance of all obligations under the contract.

10. Effect on Original Project Schedule: Describe the effect the change order will have on the original contract project schedule 

IN WITNESS WHEREOF, the representatives of two parties hereby sign as follows:
 
 
CLIENT NAME                                                       	CONTRACTOR LEGAL NAME
 
Signature:___________________________         	Signature:___________________________
 
Printed Name:_______________________         	Printed Name:_______________________
 
Title:_______________________________         	Title:_______________________________
 
Date:_______________________________         	Date:_______________________________
 



Exhibit C
Notice of Cancellation
[Instruction: use this form within three days of execution of a Home Improvement contract or Extra Work or Change Order to cancel the agreement]

Enter the date of the original transaction
You may cancel this transaction, without any penalty or obligation, within three business days from the above date.
If you cancel, any property traded in, any payments made by you under the contract or sale, and any negotiable instrument executed by you will be returned within 10 days following receipt by the seller of your cancellation notice, and any security interest arising out of the transaction will be canceled.
If you cancel, you must make available to the contractor at your residence, in substantially as good condition as when received, any goods delivered to you under this contract or sale, or you may, if you wish, comply with the instructions of the seller regarding the return shipment of the goods at the seller’s expense and risk.
If you do make the goods available to the seller and the seller does not pick them up within 20 days of the date of your notice of cancellation, you may retain or dispose of the goods without any further obligation. If you fail to make the goods available to the seller, or if you agree to return the goods to the seller and fail to do so, then you remain liable for performance of all obligations under the contract.

To cancel this transaction, mail or deliver a signed and dated copy of this cancellation notice, or any other written notice, or send a telegram to, name of seller, at address of seller’s place of business, not later than midnight of date. 

I hereby cancel this transaction. Date here

CLIENT NAME                                                       	
 
Signature:___________________________         	
 
Printed Name:_______________________         	
        	 
Date:_______________________________   


