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Profitability

Our mission is to offer our customers the finest quality and best selection
of products with the quickest service in the industry. We believe good
service is worrying about the details so our customers don't have to.
Beginning with it's inception Twi-Rite has developed a long standing
reputation of offering the best line-up of Personal Protective wear, Safety
Wear, Industrial Tooling and Maintenance Systems at the most competitive
prices available. Furthermore, we hire and train outstanding people at our
General Supply Company. This allows us to focus on treating customers as
long-term partners, exceeding their expectations, and delivering every
order with a speed and accuracy unparalleled in the industry.

We are very proud to be associated with a number of leading
manufacturers and the top quality products they offer.
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About Our Company History:
By: Ralph (Devan) Appanna, CEO

Twi-Rite is a privately owned and operated company which specializes in
the distribution of Personal Protective Wear, Safety Wear, Industrial
Tooling, and Maintenance Systems.

Here, at Twi-Rite we still base our business on tried and true family values.
Because we are family owned, we never have to compromise our emphasis
of offering outstanding quality and service to our customers.

The emphasis we place on values are the pillars upon which Twi-Rite has
proven itself over and over again. We are a company that you can trust
and depend upon for all your Personal Protective Wear, Safety Wear,
Industrial Tooling, and Maintenance Systems.

First and foremost, our priority is that all our customers are treated with
outstanding service in all matters of business. It is with that spirit that Twi-
Rite makes the following pledges to our customers; We pledge to guide all
our actions with the utmost in integrity and honesty. We pledge to always
be ready to assist and help provide solutions in any way possible. And
lastly, we pledge to be available to our customers when they need us as
we are only a phone call away.

For you, this means never having to leave a message or chase a
salesperson again for the assistance and service you rightly deserve. At
Twi-Rite, we know your time is valuable and that’s why we always have a
full staff to assist you when you need us.

Lastly, the staff and I are very proud of the business relationships that we
have built over the years. During the last years Twi-Rite has earned the



respect and loyalty of many local businesses in the private sector as well as
in the public sector.

About Our Services

Through our commitment to personal service, Twi-Rite has excelled over
the years as a reliable vendor for General Supplies ,Industrial Tooling and
Maintenance Systems. It is with, this spirit that the staff of Twi-Rite shows
their dedication to the task of building strategic relationships with each of
our customers. Through the formation of lasting partnerships we will work
to understand your organizational requirements and how it operates.

Our combined efforts will result in building a relationship with you that can
grow and adapt with your changing needs.

We look forward in adding value and doing business with you.
For any enquiries,

Please Contact :

Ralph Appanna - 0832880264 (CEO)

Clive Naidoo - 0813722373 ( Sales and Operations Manager )
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