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CTBC BANK

Dear Customers:

Thank you for your continuous support and patronage to our company. Please be advised that
effective May, 16™, 2014, CTBC will relocate its headquarters to new corporate buildings in
Nangang Economic and Trade Park., and open services on May, 19", 2014. We will continue to

provide you with the most comprehensive financial service.

The contacts of our new corporate headquarters are shown as follow:

Phone number: +886-2-3327-7777

Address: No.168, Jingmao 2" Road, Nangang Dist., Taipei City 115, Taiwan
Customer Service Hotline: +886-800-017-888

Thank you again for your patronage and support, we look forward to your continuous guidance.

Best Regards

CTBC Bank Co., Ltd.



