Dear Lydia,

I would like to take this opportunity to express my heartfelt thanks to you for giving me the oportunity to work
at Gus Machado Ford. | really appreciated the time that | spent working with you on both a professional and
personal level. | certainly learned a lot about the unique aspects of customer service and sales in the car
industry.

i wish you, the department, and Gus Machado Ford continued succes.



