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      MUZWALI EDUCATION & IT SOLUTIONS CC 

COMPANY PROFILE
               2003/078744/23


“Education Through Innovation”


MUZWALI is a VENDA Word meaning “Sower”
It is our registered name; it is the umbrella body of many sub-divisions within our company: Computer literacy, computer Technologies, Youth Development, Creative, Stationery supply, Printing and book binding, all these divisions carry the name “Muzwali” as a title, and then the division after the name. This will result in MEITS as our registered name and our trade names will be according to our division. All these division will carry the ultimate mission of using the power of technological innovation in uplifting the standard of education and improving the lives of our rural communities.
	Our motto is “looking forward to the future” as the name indicated.


Muzwali was founded in 2002 as a provider of innovative computer related products, I.C.T Solutions for corporate customers and computer literacy. The company is currently focused on providing a broad mix of I.C.T products and services to customers who are in need to improve their companies or lifestyle.

Core Business
· Network Solutions

· Wireless Communications

· System Integration

· Software Development

· Stationery

· Office and Printing Equipments

· Lease cost Routing 

· Computer Literacy

Composition of Muzwali

Muzwali is composed of three sub-divisions that form one MEITS (Muzwali Education & IT Solutions cc). They work hand in hand to provide an excellent service and carry out the mission.

1. Muzwali Computer literacy training ( MCLT)

This abbreviation stands for Muzwali Computer literacy training , this is the most popular name one has to know , it is a tool that we use in our educational section, computer literacy; and it was launched in 2003 January, Its services includes

· Computer Literacy in Primary and secondary Schools
· Private computer tutoring
· Bulk computer supply to schools

· Career Guidance

· Computer  Literacy Course

2. Muzwali Creative division

This is the most innovative division of Muzwali .Its services includes amongst other things the following:

· Graphic Designs

· Logo , corporate identity, Emblems

· Business Cards

· Presentations

· Posters, Banners, Booklets etc

· Pamphlets, Brochures
· Overall printing  solutions
· Website Development
3. Muzwali Technologies

This can be described as the backbone of Muzwali since every computer is schools, office, came from their hands. The services are as follows

· Repairs and maintenance

· Computer Upgrades

· Computer sales

· Software installations

· Internet set-up and installation

· Printers

· Stationeries

· Internet cafes 

· Any ICT equipments sales and repairs

Muzwali markets its services through relationship with national and international dealers and channel partners and directly through personal visits, Adverts, Publicity and promotional sales.

Our main goal is to provide organisations and individual community members with technological products, services and solutions to meet their needs. We aspire to see that every member of our rural community can use the power of technological innovation to improve their lifestyle. With our main office in Khubvi Block B, Mveledziso Street, we are in a position to deliver and be available anytime we are needed since our target clients surround us.
Our Values and Principles
Muzwali has spent some time analysing leaders and successful people in all walks of life, most share traits that define who they are and how they interact with world around them. We believe many of these successful characteristics also are exhibited in successful companies. The values below reflect our study of these traits and our value for their demonstration in our workplace and our aspiration to live up to these standards
· We seek to understand and serve the needs of our clients

· We think positively

· We tell our customers truth

· We are persistent and hard working

· We encourage innovation and creativity

· We value diversity in our company

· We are honest , others can count on us ,and we take responsibility for our actions.

· Our decision are bases on detailed analysis

· We are effective in the way we communicate with others

· We are focused on the efficient use of time and money

· We recognise our shares obligation to our customers, investors and colleagues.

Our Values and Integrity 

Always behave and act in a manner that promotes and cultivates trust, dependability, and reliability and endeavour to be honest no matter what’s at stake.

· Challenge and /or punish dishonest behaviour

· Upholding good and transparent corporate governance

· Upholding and operating within the  laws of the republic of South Africa

· Keeping and delivering on all our promises at all times.

Excellence 

To constantly strive to be of class at all times and continuously exceeding customer’s expectations.

· Continuously striving to be the best in our industry

· Continuous empowerment of Muzwali Staff members.

· Prompt and efficient response to customer request and queries

Innovation

To create and sustain an environment that grooms and natures innovative individuals and solutions.

· Encourage the culture of challenging the status quo

· Seeking and applying the best practices

· Being at the forefront of a technology wave.

Customer satisfaction:

Strive to provide excellent service delivery for a highest customer satisfaction.

· Confidentiality  of customer information
· Listen and learn  from customer for continuous improvements

· Consistent , reliable and high quality service delivery

· Keeping the customer informed at all the times.

· Easy access to Muzwali top management

· Openness and honesty with customers

Genuine Black empowerment 

To never lose sight of the noble task of empowering previously disadvantaged people and communities in an endeavour to redress the imbalances of the past.

· To never be party to rent a black face and fronting arrangements

· Develop a world –class pool of black IT skills

· Provide apprenticeship to black IT Students

· Build centers of excellence within Muzwali Technology

Our Vision

Muzwali is looking forward to the future, so our vision is to see every member of the community appreciate the power of ICT technologies, and be able to use computer as an aid to improve their own lives. We intend embarking on educating our current team to the highest level of education in order to be a local based successful ICT service provider.

To enable us to achieve this vision, we will work very closely with both rural and urban masses of the country , moreover , we intend partnering with established and upcoming ICT companies to provide our clients with total quality products and services.

For our client to benefit more, Muzwali social development team will where applicable provide during and after care trainings.

Our Mission

We seek to use the power of technological innovation to uplift the standard of living in our rural community. We use computer as an educational resource tool, having not replaced the role of manuals or books. We seek to provide affordable, client oriented products and services, with continuous improvement on quality, and promote everlasting relationship with our potential clients.
Our Objectives 

· To create an ICT awareness in the community by holding regular workshops

· To offer computer lessons at schools and thereby opening new career opportunities to learners.

· To offer an affordable ICT services and equipments

· To negotiate with our suppliers for our client to enjoy affordable prices

· To stand as an ICT advisory to possible customers and organisations

· To partner with community and corporate institutions in providing ICT services to the community 

Shareholding and Percentages

	Director’s name
	Shareholding
	PDI Status

	Ramahada M.P
	60%
	Black ( Male

	Ramahada M.D
	20%
	Black ( Male)

	Kutame N.G
	20% 
	Black ( Male)


Clients
	INSTITUTION
	PROJECT COMPLETED
	CONTACT PERSON
	CONTACT NUMBERS

	Mutale Municipality
	Supply of Computers , Printers and Notebooks
	Mulondo N.R
	0159679000

	Makhado Municipality
	Networking , Supply of Computers , Network Printers 


	Ragimana L.N
	0155153000

	Thohoyandou Correctional Services
	Networking Support , PC Repairs and Maintanance
	Mr Singo A.E
	015 963 8500

	Gundo Community Development
	Computer Supply, Computer literacy Project
	Mrs Makhoshi T
	015 962 1434

	Marude Comprehenive 
	Supply of computers (30)
	Mr Khorombi E
	0735975113

	Department of Public Works
	Supply of Printers , Shredding machine and consumables
	Silima B
	0159633794

	Public & Private Schools
	School Manager software 
	Speaker
	0720281891


We have completed the number of projects as from 2003, the above mentioned are just the recent ones.
BANKING DETAILS 
Bank 




:
Standard Bank of SA

Account Name 


:
Muzwali Education IT Solutions cc.
Account type



:
Current Account

Account Number


:
331228947

CONTACT DETAILS
Physical Address 


:
Khubvi Block B, Mveledziso Street

Postal Address



:
P. O Box 485








Makonde








0984

Tel (Office)



:
015 968 0360

Fax 




:
015 968 0360
Fax-Email 



:
086 663 8032
E-Mail address



:
muzwali@webmail.co.za 
Ramahada M.P


:
072 266 2531
E-mail address



:
muzwali@webmail.co.za
