
MODULAR VENDOR CONTRACT 
TEMPLATE STATEMENT OF WORKS MODULE: TSW 

 

CONTACT INFORMATION 

COMPANY CWT VENDOR 

COMPANY INFO [+from MASTER MODULE]  

BUSINESS OWNER [Name, Email, Location] [Name, Email, Location] 

SERVICE CATEGORIES  

SERVICE CATEGORY IN SCOPE? SERVICE CATEGORY IN SCOPE? 

PROFESSIONAL SERVICES  DEVELOPMENT  

SUPPORT & MAINTENANCE  LICENSED SOFTWARE  

HARDWARE (PURCHASE OR LEASING)  CLOUD SERVICES  

GENERAL SERVICE INFORMATION 

COMMENCEMENT 
DATE 

[o] 
THIRD PARTIES HANDLING CWT 

INFORMATION* 
 

COMPLETION / END 
DATE 

  [o] 
LOCATION OF VENDOR DATA 

CENTER* 
 

[RENEWAL / 
TERMINATION] 

 CWT SYSTEMS ACCESS*  

PRODUCT / SERVICE 
UTLISATION RIGHTS 

FOR CWT 

[ALL CWT WHOLLY OWNED COMPANIES, CWT 
GPN, CWT JV, EXTERNAL CONTRATORS, [CWT 
CUSTOMERS]] 

  

VENDOR PERSONNEL 
NAMES 

   

VENDOR PERSONNEL 
LOCATION 

   

SERVICE DETAILS 

DESCRIPTION 

 

 

 

DESCRIPTION: The Vendor Personnel’s duties are as follows (not an exhaustive list) and as notified verbally to the Vendor and/or Vendor Personnel 
from time to time: 

[Insert as much detail as possible of the Services]. 

 

DELIVERABLES 

 

 

 

 MILESTONES & 
DELIVERY DATE/S 

 

 

 

KEY PERFORMANCE 
INDICATOR/S 

 

 

 

SERVICE LEVEL 
AGREEMENT 

 

 

 

FEES 

 

 

 

 

[By signing below Vendor agrees that a legally binding contract is formed by and between Vendor and CWT including this Module MM and all modules as specified above and 
all SoW’s on and from the Effective Date for the Term (Agreement).  ] 

SIGNED FOR AND ON BEHALF OF 

CWT VENDOR 

Signature 

 

Signature 

Name Name 

Position Position 

 

+ defined terms / reference to other docs?  

+ *wording adding DP/IS content in case of expansion in scope without new  


