COMMONWEALTH OF VIRGINIA
DEPARTMENT OF REHABILITATIVE SERVICES
VENDOR AGREEMENT
I.
THIS AGREEMENT entered into this _ day of _____, by and between the Commonwealth of Virginia, Department of Rehabilitative Services (hereinafter "Department"), 8004 Franklin Farms Drive, Richmond, Virginia 23229, and -_______., (hereinafter "Vendor") 


DRS VENDOR NUMBER:

II.
THIS AGREEMENT, mutually agreed upon (1) defines the conditions and guidelines as described in Appendix B, C, D and E (as appropriate) under which the Vendor will provide rehabilitation/employment services to disabled individuals (hereinafter "Consumers") who have been approved for such services and (2) identifies the rates of payment governing the Department's reimbursement obligations as stipulated on the included rate sheet. The statutory basis for this agreement is the Rehabilitation Act of 1973, as amended, and the Code of Virginia, Section 51.5-18.

III.
THIS AGREEMENT is in effect for the period from January 1, 2003 through December 31, 2003, and may be terminated, in whole or in part, by either party giving 30 days notice in writing to the other party.


In the event of breach by the Vendor of this agreement, the Department shall have the right to immediately rescind, revoke or terminate the agreement, or in the alternative, give written notice to the Vendor specifying the manner in which the Agreement has been breached and the manner in which the breach may be corrected.

IV.
THIS AGREEMENT shall consist of the signed agreement and all Appendices that describe the established fees and guidelines for each vended service, all of which are incorporated herein.

V.
To carry out this agreement the following terms are agreed to:


A.
THE VENDOR AGREES:


1.
To have on file with the DRS regional office and the state office a current written curriculum or program manual that clearly describes each distinct service vended to the Department and to update and resubmit such manuals annually or as appropriate to reflect modification or expansion in the array of services provided.


2.
To include in the Vendor's rehabilitation program the opportunity for a planned sequence of instruction, training, or activities under competent supervision designed to fulfill the immediate objectives of the individualized written rehabilitation program.




3.
To notify the Department of any significant or anticipated changes in the nature or quality of programming that will affect the purchase and negotiated cost of any service vended to the Department and its Consumers.


4.
To be in initial and continuing compliance with all appropriate federal, state, and local laws, regulations, and ordinances applicable to the Vendor's operation, staffing, physical facilities, and activities (e.g., the 1973 Rehabilitation Act as amended, the Civil Rights Act of 1964, the Virginians with Disabilities Act, the Americans with Disabilities Act, the Fair Labor Standards Act, Immigration Reform and Control Act of 1986 and the Architectural Barriers Act of 1968) or to have an acceptable plan for such compliance.


5.
To possess and maintain appropriate individual and/or group exemption certification issued by the Wage and Hour Division of the U.S. Department of Labor when the Vendor employs or arranges for the employment of disabled individuals in productive work for which less than the federal statutory minimum wage will be paid.


6.
To maintain confidentiality as to personal data related to the Consumer and not to disclose such confidential information without prior, written approval from the Consumer or legal guardian except as may otherwise be authorized or required by law or applicable regulations.


7.
To comply with applicable federal and state regulations and Departmental policy governing the fiscal administration of the vocational rehabilitation program and services purchased under that program including, but not limited to:



a.
Complying with OMB Circular A-122 for non-profit organizations except for the allowability of interest costs as described in the Department's Purchase of Service Vendor Application Package;



b.
Invoicing the Department only for services actually delivered;



c.
Billing the Department by itemizing all services rendered;



d.
Presenting no bill to or accepting any payment from the Consumer, the Consumer's family, or any other third party unless the amount of such charges and payments is previously known to and approved by the Department;



e.
Charging the Department and/or accepting any more payment than the agreed upon, contracted service rates as stipulated in Appendix A, attached;



f.
Charging the Department no more than any other purchasers of the same service as specified in Appendix A, attached;



g.
Providing the Department with a copy of the Vendor's annual independent or public audit report within 180 days after the affected fiscal year ending June 30.


8.
To maintain such accounts, records, and supporting documents as will serve to permit an accurate and expeditious determination to be made at any time of the disposition of all moneys received under this agreement and the nature and amount of all charges against the Department.


9.
To retain all books, records and other documents relevant to the disposition of funds under this agreement for five (5) years after final payment or until audited by the Commonwealth of Virginia, whichever is sooner.


10.
To provide access on demand by the Department, its authorized agents, and/or State and/or Federal auditors to any books, documents, papers, or other records of the Vendor, including individual Consumer records, relating to the expenditure of all funds and services rendered during the term of this agreement in order to make audit examinations, excerpts, and transcripts.


11.
To maintain adequate insurance and to have, as a minimum, the following insurance coverage during the entire term of the agreement:




Workers' Compensation -- Standard Virginia Workers' Compensation Policy.




Comprehensive General Liability -- $500,000 -- Combines Single Limit Coverage to include:





Premises -- Operations;





Products/Completed Operations;





Contractual; Independent Contractors; Owners and Contractors Protective; Personal Injury (Libel, Slander, Defamation of Character, etc.)





Automobile Liability -- $500,000 -- Combined Single Limit




During the period of the agreement the Commonwealth reserves the right to require the Vendor to furnish certificates of insurance and/or copies of insurance policies. The Vendor certifies that all insurance coverage will be provided by insurance companies which have been authorized to sell insurance in Virginia by the Virginia State Corporation Commission.


12.
To represent and certify that neither the vendor nor its principals is presently disbarred, suspended, proposed for disbarment, declared ineligible or voluntarily excluded from participation in this transaction by any Federal department or agency.

13. To provide the DRS with waiting list and utilization data on forms to be provided or other such information that the Department may reasonably require concerning the Vendor's rehabilitation programs.

14. To be in compliance with CARF Standards for services provided under this vendor agreement and maintain ongoing CARF accreditation.

B.
THE DEPARTMENT AGREES:


1.
To provide the Vendor with a written authorization or purchase order for specific services for a specified time period for each individual Consumer or groups of disabled persons referred.


2.
To reimburse the Vendor for the duly authorized service rendered as stipulated in Appendix A of this Agreement. All reimbursements shall be based on the assumption that necessary funds will be made available through the appropriate state and federal authorities.


3.
To provide the Vendor, subject to applicable legal requirements, with information necessary to provide rehabilitation services to Consumers including the following minimum current information:




a.
Medical report




b.
Psychological report, when available




c.
Statement of disability




d.
Individual Employment Plan


4.
To conduct reviews as needed and to provide the Vendor with a summary report as to Vendor compliance, effectiveness, and/or any program deficiencies noted with recommendations for improvement.


5.
Upon receipt of a complaint from a Consumer or concerning a Consumer involving services the Vendor provides, the Department may investigate the complaints at all reasonable times with twenty-four hours notice.


C.
THE VENDOR AND THE DEPARTMENT MUTUALLY AGREE:



To negotiate an annual Vendor Services Agreement encompassing the following shared activities:



a.
Yearly update of the projection of need for each vended service including the identification of unserved and underserved populations;



b.
Yearly review of utilization and identification of significant differences between projected and actual levels;



c.
Yearly establishment of a fee schedule for each vended service based on an updated budget submitted on the Purchase of Service Application or other acceptable system approved by the Department. A vendor may choose to extend previously established and approved rates for a maximum of 12 months.

This Agreement may be amended only with the express written consent of the Vendor and the Department, as attested by the signatures below.

	Vendor:
	
	

	Signature:
	
	

	Printed Name:
	
	                                                                         Date

	Title:
	
	

	
	
	

	Purchasing Agency:
	
	VA Department of Rehabilitative Services

	Signature:
	
	

	Printed Name:
	
	Ernie Steidle                                                 Date

	Title:
	
	Chief Operating Officer
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