
 
 
 
 

 
Internal Memorandum 

 
 
To: Each Member of Management Team 
 
CC: Each Asst National Director of Finance 

Each Asst National Director of Human Resources 
Each Network Manager 

 Each Local Health Manager 
            Each Staff Association/ Trade Union  
 
From: Liam Woods, National Director of Finance  
 
 
Re: Transportation of students/colleagues by employees of the Health Service 

Executive 
 
Date: 7th May 2008 
 
________________________________________________________________________ 
 
 
The requirement of employee’s to transport students or other work colleagues in their 
private cars during the course of their work may have certain implications for the motor 
insurance policy of individual employees. Following numerous requests from staff 
associations and as part of a finance initiative in this area the following has been agreed 
with the H.S.E. insurers. 
 
1. Increase in Insurance Premium 
 
With immediate effect, where an employee who is authorised to use her/his own transport 
while travelling on official business is required to pay an additional loading on his/her car 
insurance arising directly from the transportation of students or work colleagues during 
the course of the employee’s official duties, the Health Service Executive will consider 
an application to have the additional loading recouped subject to the following 
conditions: 

 
a) Appropriate written evidence from the insurer confirming that the employee has 

comprehensive motor insurance cover in place and that the insurer has been notified 
that the vehicle in question has been and will be used during the course of the 
employee’s official duties, including transporting students and/or work colleagues as 
part of their official duties. 

 
b) Appropriate written evidence from the insurer confirming the amount of the 

additional loading in excess of the cost of comprehensive cover. 



 
 
 
 
 
c) Confirmation in each case that the comprehensive policy does not contain a clause 

limiting cover to risks to third parties in the event of commercial use. 
 
d) In accordance with normal practice, expenditure on travel should continue to be 

strictly appraised and monitored. Funding to meet increases in Insurance Premium 
should derive from effective monitoring by local managers of all travel and through 
the elimination of duplication. Where more than one employee is travelling to the 
same area, arrangements should where feasible, be made to avoid the unnecessary 
duplication of the use of the employee’s own cars. 

 
2. Loss of No-Claims-Bonus 
 
With immediate effect, where a employee who is authorised to use her/his own transport 
while travelling on official business suffers a loss of no claims bonus as a result of a 
claim by a student or a work colleague, the Health Service Executive will reimburse to 
the employee the verified additional cost of their insurance policy arising from such loss 
of no-claims-bonus up to a total limit of €2,000 provided that:  
 
a) The accident happened during the course of the employee’s official duties and while 

transporting students or work colleagues while they were on official duties; 
 
b) The employee furnishes appropriate written evidence from their insurer confirming 

that the employee has comprehensive motor insurance cover in place and that the 
insurer has been notified prior to such accident that the vehicle in question was being 
used during the course of the employee’s official duties, including transporting 
students or work colleagues as part of their official duties. 
 
For the avoidance of doubt the HSE will bear no liability whatsoever in respect of 
the actual claim. 

 
c) All claims received in relation to Loss of No-Claims-Bonus should be processed 

through local management. 
 
Enquiries in relation to this circular should be directed to: 
 
Mr Kieran Madden    Mr Gerry Bellew 
Asst National Director of Finance  Senior Industrial Relations Executive 
HSE – Corporate    HSE – Employers Agency 
Oak House     63/64 Adelaide Road 
Millennium Park    Dublin 2 
Naas      01-6626966 
Co Kildare 
045-880400 
 
 


