BK:23 SBB CFF FFS

Information sheet for group travel
Making your trip unique — even before you set off.

Before the journey

Register your group trip as early as possible (at least two days before departure) so that we
can make enough seats available. If you would prefer a quiet trip, Mondays, Wednesdays
and Fridays are your best bet. For maximum convenience, we advise that you choose routes
with few changes and — if possible — services that operate outside peak travel times (6:00-
8:00 and 16:00-19:00).

You can calculate the cost of your group trip and book it online at
http://www.sbb.ch/en/leisure-holidays/groups.html — it's simple. You will find brief instructions
on how to do this overleaf.

During the trip

Approximately one hour before you are due to leave, you will receive an SMS telling you
exactly where the coach with your reserved seats will be located. The group should gather at
this location fifteen minutes before the departure of the train.

The white safety lines will help you to move around safely on the platform. Please make sure
that you do not go beyond these lines.

If you are travelling in a large group, you are advised to split up and enter the train via
different doors. In that way, the whole group will be able to board swiftly and without hold-ups
at the coach door. Likewise, you should load your luggage onto the train as quickly as
possible and place it in a designated storage area after you have boarded (e.g. under or
between the seats or on the luggage rack above your head).

Please ensure that the members of your group sit down on the seats that have been
reserved for them, as this makes it easier for other school parties and groups to board.

On most S-Bahn, regional and Regio Express trains, the coaches are not marked. We
recommend that you board the train at either the front or the rear, as you have a better
chance of finding enough free seats for your group in those areas.

If there are changes to your journey or a problem arises, please contact the train crew or the
free helpline for groups on 0800 22 00 11. That way, we can plan the rest of your route and
check the connections and seat reservations. Please note that this helpline should be used
exclusively for issues that arise during the journey.

We wish you an exciting group trip and a pleasant journey!
SBB



BK:23 SBB CFF FFS

Online booking guide

The simplest way to book a group ticket.

o Go to http://www.sbb.ch/en/leisure-holidays/groups.html and in the right-hand column
click on "Online booking".

o Follow the menu navigation until you reach the following page:

Anfrage Gruppenreise

Gruppenzusammensetzung

10 Personen ohne Ermassigung
20 Kinder von 6 bis 16 Jahre

30 Reisende insgesamt lhre Anfrage
Gruppenart
Richtpreis* Verbindung 1 204.00 CHF * Werein
Durchschnittspreis pro Person: 6.80 CHF L] Gruppenmitglieder
10 P hi
*HBei den angezeigien Preisen handelt es sich um Richtpreise. Bei Rundreisen ah drei Teilstrecken kinnen die E?F;S;Sn;gjﬂgne
effektiven Preise bis zu 25% unter dem angezeigten Richipreis liegen
20 Kinder von 6 kis 16
Verbindung 1 dahre
30 Relsende insgesarmt
Von:  Olten Datum: 12.1010  ah 0448
Nach: Basel 588 an 05:28 T
Preisauskunft (versteht sich als Richtpreis) 1 Olten (ab 04:48)
Basel SBB (an 05.26)
2. Klasse Di, 12. Oktober 2010
Einzelpreis Gesamtpreis o | FEsiE
10y 7 Personen ohne Ermassigung CHF 12.00 CHF 84.00
(20) 20 Kindervon G his 16 Jahre CGHF 6.00 CHF 12000
3 Personen (Grafisfahrt) CGHF 0.00 CHF 0.00 m
{30) 30 Reisende insgesamt CHF 6.80 CHF 204.00

Insgesamt: CHF 204.00

Der Richtpreis bezieht sich auf die Strecke Olten - Basel SBE.

Weiter zur Buchung » » Gluppenmitglieder
< weitere Verhindungen Reisedetalls ausdrucken » Anfrage zurlcksetzen
Weiter zur Offertanfrage »
¥ Angebot zur

Meddiste hinzutiigen

o Here you can add additional connections by clicking on "Other connections". Please
enter every part of your journey (outward journey, return journey, additional connections
between the outward and return journeys) in the same enquiry, as this makes it easier to
process your booking.

o Once you have added all the parts of your journey, click on "Continue to booking" if you
wish to book or on "Price information" if you would just like to enquire about prices.

o Now enter a name for your group which is clear and comprehensible. Try to avoid
abbreviations: for example "Kleinklasse 3a Musterhausen" is better than"KK
Musterhausen". If you have any questions regarding your trip, you can type these into the
text field.

o On the next page, please enter your personal details in full.

o ltis essential that you give us your mobile phone number, as that is the only way we can
let you know where the coach with your reserved seats will be located before departure.
It also allows us to contact you if there are any disruptions to services.

o Once you have completed your booking, you will receive relevant confirmation. You can
take this confirmation to your nearest staffed station in order to collect your group ticket. If
you pick up your ticket the day before you travel, you will not lose time waiting on the day
of your trip.

If you have any questions, our Rail Service on 0900 300 300 (CHF 1.19/min. from Swiss
landlines) will be happy to assist.



