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Highlights
	· Professional Summary
· Over 35 years of Bank Management experience.
· Knowledgeable in all areas of bank management.
· Consistent record of exceptional customer service.
· History of increasing productivity and profitability.
· Proven ability to lead effective project teams.
· Hard working, able to multi-task effectively.
· Organizational leadership and communication skills.
· Client Relationship Management.
· Core Qualifications
· Enterprise Content Management
· Business Process Improvement
· Lean Six Sigma Green Belt
· Retail Operations
· Deposit Operations
· Loan Operations
· Organizational Leadership
· Project Management
· Business continuity and disaster recovery
· Retail Branch Management
· Bank Compliance, AML, BSA
	· [bookmark: _GoBack]


Experience
Senior Program Manager
January 2015 to CurrentFiserv, Inc － Lake Mary, Florida
· Ensure predictable, consistent, and successful project delivery.
· Plan, coordinate, and monitor multiple large complex programs.
Adjunct Professor
January 2012 to CurrentPurdue University Calumet － Hammond, IN
· Teaching organizational leadership at the university level.
IT Business Partner/ECM Strategy Manager
January 2013 to January 2015The PrivateBank － Chicago, IL
· Developed and implemented enterprise wide ECM strategy and Information Governance.
· Responsible for the development and implementation of ECM solution roadmaps and to ensure successful introductions across the organization and with customers.
· Collaborate with management to develop annual budgets for respective business areas.
· Act as key liaison across all functional areas, including business units, the information technology department, and outside vendors.
Vice President
January 1977 to January 2013MB Financial Bank － Chicago, IL
· Business Systems.
· Application Specialist/Process Improvement/Project Management.
· Implemented Enterprise Content Management System.
· Managed multiple retail branches.
Education
Masters of Science : Information Technology and Organizational Leadership, 2010Purdue University － West Lafayette, INGPA: Academic Honors Recipient GPA: 3.95Information Technology and Organizational Leadership Academic Honors Recipient GPA: 3.95
Bachelors of Science : Business Administration and Management, 1998Governor's State University － University Park, ILBusiness Administration and Management
Skills
budgets, Business Process Improvement, Business Systems, communication skills, Content Management, Client, customer service, delivery, disaster recovery, functional, Information Governance, information technology, Leadership, Enterprise, Organizational, Process Improvement, Project Management, Relationship Management, Retail, Six Sigma, strategy, Teaching

