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Career Objective: Obtain a job as Data Quality Manager using my experience and 
skills.  
 
Summary of Qualifications  
 
Vast working experience as a Health Information Administrator  
Profound knowledge of Python or Ruby  
Proficient with conflict resolution, group interaction  
Familiarity with CMS rules and regulations  
Ability to create process maps for fun and read books  
Ability to work in a Labor/Management Partnership environment  
 
Job Duties  
 
Data Quality Manager, 2008 - Present  
Quid, Inc. - San Francisco, CA  
 
Developed detailed process mapping of all of Quid's existing data collection processes.  
Designed automated systems that reduced the amount of human QA.  
Ensured that the data collection processes Quid used were optimized.  
Lead team meetings to improve quality, performance.  
Supervised and developed staff within the assigned functional area.  
Coached and developed employees according to their strengths.  
 
Educational Qualifications  
 
Bachelor's Degree in Operations, 2008  
Brenau University, Gainesville, GA  
GPA 3.36 (on scale of 4.0)  
 


