SERVICE CONTRACT

Certified Residential Pool/Spa Contractor, CPC 057062
www.seasidepoolsandservice.com

18321 SW 42™ Lane, Newberry, Florida 32669

p OIS, ll’)(?,. Ph. (352) 495-2221 Fax (352) 495-2223

Seaside Pools, Inc. agrees to provide maintenance service on the swimming pool and/or spa at the residence of

Owner, Renter or Realtor, this person who agrees the following

service to be provided at:

Street City
Zip Subdivision

Home Phone Work Phone

Fax Number Cell or Alternate Phone

Furthermore, the aforementioned person agrees to the terms and conditions set forth in this contract. Please initial the Level
of Service for which you are contracting.

1. Commercial Service is $ a month and includes the following: 12 chemical tests / treatments and
4 cleanings each month. Service Days are Monday, Wednesday and Friday

Cleaning Service: Chemical Service:
Vacuuming, brushing pool Test & adjust chlorine or add salt as needed
Skimming water surface as needed Test & adjust PH
Clean skimmer basket & pump basket as needed Test & adjust total Alkalinity, Stabilizer & Calcium

Clean & backwash filter system as needed.
All service charges include all chemicals and tools necessary for the provision of the above services.

Please Complete the information requested below.

Type of Service Requested: Billing Address if Different from Above:
Signature:
Date:
Starting Date:
Payment Method: Check DL#
Credit Card: Visa or MC Number Exp. Date

Credit Card Billing Zip Code:




(Initial) The ability for Seaside Pools to deliver the service selected on Page 1 of this contract is contingent upon
the client keeping the pool and all of its equipment in proper working order. If there are equipment failures, we will notify
client and offer to send a Repair Professional to ascertain the problem and replace needed equipment, if the client agrees.
The charges for this service and the purchase of new equipment will be an extra charge and not included in the “Service
Level” for which you have contracted. Repair does not have to be provided by Seaside Pools and Service but in order to
perform the “Service” the pool must be in proper working order. You will continue to be billed for service during this time,
unless you are having Seaside Pools perform the service and there is any time required to acquire some unusual part
needed for the Repair. In that case the Seaside Repair Professional will notify the office and you will be credited on your
next bill when Service calls can not be made.

(Initial) Start Up Fees are charged based on time and materials required to prepare the pool for regular
maintenance service. This may require cleaning the pool, testing and treating the water with chemicals and inspecting the
pools equipment to see that it is in proper working order. When completed we will have the pool in good working condition
and ready to be properly maintained. This Start Up Fee will be charged at the time of service and will include charges for
the time and materials necessary. The estimate for this service will be provided before commencing and a payment will be
collected for the Start Up Fees and the 15t Month of Maintenance Service at this time. The contract will specify the date for
the commencement of service.

(Initial) It is essential that our Pool Service Professionals have access to the pool. Pool covers, unfriendly dogs,
locked gates and/or enclosures or extreme weather conditions prevent access, charges will still apply. Be aware that we
cannot clean the pool when lightening is present. You may contact the office and we will attempt to reschedule.

(Initial) If the pool is enclosed and there will not be anyone to provide access to the pool at the normal time and
day of our visit, please make arrangements with the Service Professional for another time that day, which will fit his/her
schedule or have someone else available to provide him access. If you are going to be away for a week or more, please call
our office so that we can alter our Service Professional’s route. If you call at least two weeks in advance, that week’s
service will be credited. If you neglect to call and there is no access, you will be charged for that week. Customer can
contact the office anytime at 352-495-2221.

(Initial) This is a ninety (90) day contract that will automatically renew at the end of three (3) months of service
unless notified in writing two (2) weeks prior to the ending date of this contract which is three (3) months from the starting
date. In the case of a move to another location outside of Alachua County and notification of that move, this contract can be
cancelled with one month’s notice. You will be charged for that last month. In the case of a local move, your service
contract, upon proper notification of two 2 weeks will follow you to your new location. If you no longer have a pool you will
owe either three months of service fees or what is left on your contract, whichever is less if you notify us in writing one (1
month) in advance of your move. Bills will be sent on the 20" day of each month and are payable by the 15t of the next
month.

(Initial) In the event of hurricane, floods or other acts of God, vandalism or pilferage, Seaside Pools assumes no
liability with respect to the present or future condition of the client’s pool, spa or equipment. When contracting for the
Chemicals Only Service, Seaside Pools accepts no responsibility due to clients’ neglect in properly maintaining their pool
and pool equipment.

(Initial) No price changes will be made by Seaside Pools without a minimum of one month’s written notification.
Any such notification will become an amendment to this original contract.

Seaside Pools, Inc. reserves the right to withdraw services if customer satisfaction cannot be achieved.



